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Abstract

The advent of ChatGPT presents a significant opportunity to transform teaching and learning materials
in language education, especially for IELTS Speaking sessions where interactive, personalized practice is key.
This article reviews the benefits of using ChatGPT, emphasizing the integration of content, pedagogical, and
technological knowledge. It also offers practical, easy-to-implement Speaking activities for effective use in EFL
classrooms.
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1.Pat van dé

Tri tué nhan tao (Al) ngay cang anh huéng manh mé dén nhiéu linh vuc, bao gébm ca gido duc.
ChatGPT, mét dang Al tao sinh, 1a mé hinh ngén ngl dua trén web c6 kha nang tao phan hoi da dang
tu dir liéu vén ban clia ngudi dung, gidp nang cao hiéu qua hoc Tiéng Anh théng qua céc trai nghiém
tuong tac va ca nhan hoa [1]. Hé théng Kiém tra Tiéng Anh Qudc té (IELTS) la bai kiém tra, danh gia
nang luc tiéng Anh quan trong d6i véi nhimng ai mudn du hoc, lam viéc hoac dinh cu tai cac quéc gia
nai tiéng Anh, véi khoang 4 triéu thi sinh moi nam [2]. Tai Viét Nam, ky nang Noi trong IELTS ngay cang
dugc chu trong nhung phuang phap giang day van chd yéu dua vao lap lai bai mau va hoc thudc long,
thiéu phan héi ca nhan hoa va co hoi luyén tap thuc té [3], [4].

Su ra ddi ctia ChatGPT mé ra co hoi mai dé déi méi cach day va hoc ky nang Néi trong IELTS. Nho
kha nang cung cap phan héi tuc thi, da dang va phu hgp vai tling ca nhan, ChatGPT c6 thé giup ngudi
hoc céi thién kha nang dién dat, ting cudng su tu tin va phat trién tu duy phan bién. Bai viét nay phan
tich Igi ich cta viéc ing dung ChatGPT vao day va hoc ky nang Noi trong IELTS, dong thoi dé xuat cac
cach ap dung hiéu qua, dé trién khai trong I6p hoc Tiéng Anh nhu mét ngoai ng(.

2. Mét sé khai niém co ban

2.1. Mé hinh TPCK

Mé hinh TPCK (Technological Pedagogical Content Knowledge) la mé hinh xac dinh nhing kién thiic
ma gido vién (GV) can c6 dé c6 thé gidng day hiéu qua véi su hd trg clia cdng nghé théng tin. Bay ciing
la co sa ly thuyét gitip GV thiét ké cac chién lugc giang day dua trén cong nghé moét cach hop ly [5]. Cu
thé, viéc iing dung cdng nghé mot cach cé cha dich trong I6p hoc ngoai ng(t doi hdi su két hgp hai
hoa cutia ba yéu t6 chinh trong méi trudng hoc tap: Kién thiic ndi dung (CK), Kién thic su pham (PK) va
Kién thic cong nghé (TK).

Ki€n thiic ndi dung (CK) dé cap dén su hiéu biét ctia GV vé mén hoc ma ho giang day. Diéu nay bao
goém viéc ndm viing cac kién thiic cét 16i nhu su kién, khai niém, ly thuyét va quy trinh dac trung cuia
linh vuc dé cling nhu cac hé théng khung ly thuyét giup két néi va giai thich cac y tuéng trong linh
vuc do [6].
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Ki€n thiic su pham (PK) 1a su hiéu biét sau rong clia GV vé cac phuong phap gidng day, quy trinh hoc
tap va muc tiéu cla gido duc, bao gém ky nang quan ly 16p hoc, lap ké hoach va thuc hién bai gidng
cling nhu danh gia nang luc hoc tap cua sinh vién (SV). Ngoai ra, PK con lién quan dén viéc hiéu ro dac
diém ctia SV, lua chon chién lugc day hoc hiéu qua va ap dung céac ky thuat nhdm danh gia kha nang
linh hoi kién thirc ctia SV. GV ¢6 PK viing chac sé biét cach gitp SV xay dung kién thic, phat trién ky
nang va hinh thanh thai d6 tich cuc déi vai viéc hoc.

Kién thuc cong nghé (TK) lién quan dén su hiéu biét va kha nang ung dung cac cong nghé khac
nhau cla GV, tur cac cong cu truyén théng nhu sach va bang den dén cac phuong tién hién dai nhu
Internet, cdc phan mém va cac cong cu da phuong tién khac. Do cong nghé ludn phat trién nhanh
chong, TK doi hdi GV phai c6 kha nang thich ting va hoc hoi cac cdng nghé mai dé duy tri tinh cap nhat
va hiéu qua trong giang day.

Mét luu y rang dé day hoc hiéu qua, cac yéu té noi trén khong thé tach biét ma lién hé truc ti€p voi
nhau, hinh thanh mé hinh TPCK dugc minh hoa trong hinh dudi day [6, tr. 1025]:
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Hinh 1: M6 hinh TPCK

Mac du quan diém truyén théng cho rang ndi dung la yéu t6 chinh quyét dinh phuong phap giang
day va cong nghé duoc st dung [7], mot s6 nghién ctu gan day cho thay cdng nghé cling c6 thé dnh
huéng dang ké dén ca nodi dung va phuong phap day hoc [8], [9]. Y kién cla tac gia la dong tinh véi
quan diém truyén théng: cong nghé chi la cong cu hé trg nhdm nang cao chat lugng bai gidng chu
khéng phai la yéu té dinh hudng chinh. Viéc sit dung cdng nghé can dugc diéu chinh can than, dua
trén muc tiéu su pham va néi dung bai hoc cu thé. Néi cach khac, ndi dung van nén gil vai trd cot 16i
trong viéc dinh hudng cac quyét dinh vé phuong phap va cong nghé giang day.

2.2. Khdi niém ChatGPT

Theo Kostka, I. & Toncelli, R. (2023) [10], ChatGPT la mét m6 hinh ngén ngl Al dua trén nén tang
web, c6 kha nang tao ra cac phan hoi doc dao dua trén yéu cau clia ngudi dung, phan tich khéi lugng
I6n di liéu van ban, diéu chinh dau ra phu hgp véi cac trinh d6 ngdn ngl khac nhau va thich tng véi
muc dé quen thudc clia ngudi dung déi véi ndi dung cu thé. Nhd khé nang tao ra da dang céc loai noi
dung, cong cu nay mang lai nhiéu tiém nang tng dung quan trong cho cac nha gido duc.

2.3. Loi ich caa viéc dp dung ChatGPT trong day va hoc ki ndng Néi tiéng Anh

ChatGPT mang lai nhiéu lgi ich cho viéc day va hoc ky ndng Néi tiéng Anh. Cu thé, GV thudng sur
dung ChatGPT dé tao va tuy chinh tai liéu gidng day nhu ké hoach bai hoc, phiéu bai tap va bai kiém
tra. Diéu nay khong chi giup tiét kiém thai gian ma con hé trg thiét ké néi dung phu hop véi trinh do
va s& thich cha SV. B6i vai SV, ChatGPT la mét cong cu hitu ich dé thuc hanh cac cudc héi thoai tuong
tac, doi thoai truc ti€p, giai thich tir vung va sta 16i ngl phap [11]. Bén canh d6, ChatGPT cling cung
cap bang phién am ng( 4m va giai thich cac quy tdc phat am, gitp cai thién dé chinh xac khi néi. Céng
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cu nay con cung cap thong tin vé van héa cac quéc gia ndi tiéng Anh, bao gom cac thanh ngir, phong
tuc va truyén théng, tr dé nang cao nang luc giao ti€p cho ngudi hoc. ChatGPT hé trg viéc tu hoc, cho
phép SV hoc theo t6c d6 cla riéng minh va tap trung vao nhiing khia canh can cai thién. Phuong phép
hoc tap ca nhan hoa nay gilp nang cao hiéu qua va chat lugng thuc hanh ky nang Noi [12].

2.4. Thdch thid'c khi dp dung ChatGPT vao gio hoc ky ndng Noi trong IELTS

Du ChatGPT s& h{ru nhitng tinh ndng cdng nghé vuat trdi, viéc iing dung cdng cu nay vao cac I6p
hoc véi nhiéu béi canh khac nhau van dat ra khong it thach thic vé mat su pham va thuc tién. Thach
thiic [6n khéng chi nam & cach st dung ChatGPT nhu mét cong cu hd trg tuong tac ma con & viéc lam
sao dé cac tinh nang ctia né thuc su phu hgp véi muc tiéu hoc tap va phuong phap gidng day cu thé
nhu Ali, J. K. M. (2023). [13] da dé cap, dé tich hgp hiéu qua cac cdng cu Al nhu ChatGPT vao qua trinh
day va hoc can diéu chinh linh hoat cac phuong phéap giang day truyén théng, dong thaoi tim dugc su
can bang hop ly gilra viéc khai thac cong nghé va ddm bao muc tiéu gido duc. Khi cac GV day ky ndng
No6i trong IELTS gap phai nhiéu thach thuc: chdng han nhu giup SV vugt qua cdm giac lo ldng trong 4
phut dau tién, huéng dan st dung thé goi y (cue cards) hiéu qua, rén luyén thoi quen tu hoc phat am
tai nha, va phat trién tu duy phan bién khi tra 15i cac cau héi xa héi [14], ChatGPT c¢6 tiém nang gidi
quyét nhiing van dé nay. Véi cac tinh nang tuong tac linh hoat, hé trg ca nhan héa va phan hai tuc thi,
ChatGPT mang lai ca hoi hoc tap da dang ma cac phuong phép truyén théng cé thé chua déap (ng
dugc. Tuy nhién, viéc tich hgp hiéu qua ChatGPT vao cac khda hoc ky nang Noi IELTS dat ra mét cau
hoi quan trong: Iam thé nao dé cong cu nay dugc ting dung mot cach phu hgp véi muc tiéu bai hoc?
Nhing muc tiéu nhu cai thién dé tréi chay, tinh mach lac, vén tit vung va phat am thudng dugc giai
quyét théng qua cac phuong phap giang day va tai liéu luyén thi IELTS truyén théng. GV da quen vdi
viéc st dung cac gido trinh ¢6 dinh, c6 muc tiéu ré rang va ndi dung dugc thiét ké riéng cho viéc 6n
luyén ky thi. Viéc dua ChatGPT vao giang day doi hdi mot su thay déi trong cach tiép can, dong thoi
can mot quy trinh mang tinh hé théng nham dam béo cac tinh nang cdia né bé trg cho phuong phap
gidng day hién c6 dé nang cao két qua hoc tap cda SV.

3. Dé xuat quy trinh ap dung ChatGPT vao gi& hoc ky nang Néi trong khéa hoc IELTS

V&i mé hinh TPCK da dugc dé cap cung véi cac tinh nang san c6 ctiia ChatGPT, tac gia dé cap mot
quy trinh 4p dung céng cu nay bao gébm ba giai doan nhu sau:

3.1. Giai doan chudn bi trudc gié hoc (Pre-class preparation)

3.1.1. Vai tro cua gidng vién

- Xac dinh muc tiéu va ndi dung bai hoc (CK): Xac dinh rdé cht dé, dang cau héi (Phan 1, 2 hay 3) va cac
tiéu chi can tap trung (D6 tr6i chay, Tinh mach lac, Von tir vung, Phat am). Bén canh dé, xac dinh muc tiéu
cu thé nhu céi thién kha nang dién dat y tudng ré rang, st dung tif vung da dang hay phat 4m chuan xac.

- Lua chon phuong phap su pham pht hop (PK): Dua trén néi dung va muc tiéu da xac dinh, thiét ké
cac hoat déng phu hgp nhu moé phéng phéng van (mock interview), thao luan nhém, luyén tap phan
xa nhanh vai ChatGPT hay s(a |6i phat am.

- Tich hgp ChatGPT (TK): Tao sén cac prompt (Iénh) dé ChatGPT ddng vai giam khéo IELTS, dat cau
hoi cho cac Phan 1, 2, 3. Chudn bi cac tinh huéng mé phdng dé SV luyén tap véi ChatGPT, vi du: “You
are an IELTS examiner. Ask me questions about the topic "Technology".

3.1.2. Vai tro cua sinh vién

- Lam quen v&i cach st dung ChatGPT dé luyén ky nang Noi (néu chua biét).

- Xac dinh cac ky nang ban than can cai thién dé chi dong tham gia hoat déng.
3.2. Giai doan trong gid hoc (In-class activities)

Hoat déng 1: Khéi déng

Thao luan nho vé cha dé bai hoc.
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Dung ChatGPT tao cau hoi mé dau kiém tra do hiéu biét ban dau cta SV. Chang han véi cha dé Moi
trudng, GV c6 thé dua ra mét s6 prompt nhu sau:

“Can you ask me 3 simple questions about environmental problems to start a discussion?”.

“Create some warm-up questions to help students talk about their daily habits that affect the
environment”.

Hoat déng 2: Thuc hanh ky ndng N6i va phan tich phan hoi

M6 phéng phong van IELTS:

- GV chia I6p thanh nhéom nhé (2-3 SV) va huéng dan cach nhap prompt cho ChatGPT déng vai giam
khao IELTS. Quan sat, hé trg khi SV gap khé khan va ghi chd nhing 16i phd bién, giam sat va danh gia
hiéu qua tuong tac.

- SV thuc hanh tra 6i cac cau hoi IELTS véi ChatGPT, cht déng yéu cau ChatGPT phan hoi vé tir vung,
ng{r phép va phat dm sau méi cau tra 15i. Mét sé prompt mau GV c6 thé goi y cho SV nham phan tich
phan hoi ctia ChatGPT, tir d6 hiéu rd diém manh va diém can cai thién:

“Please analyze my speaking response and point out my strengths and weaknesses".

“Can you explain why my coherence needs improvement and suggest how to fix it?".

“Identify pronunciation mistakes in my answer and guide me on how to correct them”.

Thao luan nhém: SV thao luan theo nhém vé phan héi nhan dugc, so sanh cac cau tré 1di dé rat kinh nghiém.

Hoat ddng 3: T6i uu héa ky ndng

- GV dua ra cac bai tap bé trg dua trén nhiing 16i phé bién (vi du: bai tap cai thién phat am hodc phat trién
y tudng), dong thai hudng dan cach khai thac ChatGPT dé luyén tap & nha hiéu qua hon. Mot s& prompt mau:

“Give me a list of IELTS Speaking sentences to help students practice stress and intonation”.

“Design an exercise to help students generate ideas for the topic ‘The impact of social media on

"

young people™

- SV 4p dung ngay cac ky thuat mai dé tra I6i mot s6 cau hoi khac vsi ChatGPT.

3.3. Giai doan sau gio hoc (Post-class activities)

3.3.1. Vai tro cua gidng vién

- Giao bai tap vé nha c6 sir dung ChatGPT, vi du: luyén tra I5i Phan 2 v&i chd dé mdi va yéu cau
ChatGPT cham diém hodc nhan xét.

- Thu thap phan héi tir SV vé hiéu qua cta hoat déng dé diéu chinh phuong phap giang day.

- C6 thé yéu cau SV ghi am va nop lai cudc déi thoai clia cdc em véi ChatGPT, day c6 thé coi la mot
minh ching cho thdy cac em thuc su lam bai.

3.3.2. Vai tro cua sinh vién

- Luyén tap thém vai ChatGPT dé cling ¢6 cac ky nang con yéu. Mét s6 prompt goi y:

“Give me a new IELTS Speaking question about ‘technology’ and suggest how | can organize my
ideas better”.

“Listen to my answer (typed) and correct my grammar mistakes, especially verb tenses and articles”.

- Ghi am bai néi ca nhan dé ty danh gia muc do tréi chay, phat am va cach phat trién y tuéng, dong
thdi so sanh véi phan héi tir ChatGPT dé nhan dién nhiing diém can cai thién.

- Thuc hién va ghi am cudc hoi thoai véi ChatGPT nham nang cao kha nang phan xa ngon ngir va
phat trién y tudng linh hoat hon trong céc tinh huéng giao tiép thuc té.

-T6ng hgp va phan tich phan héi tir GV va ChatGPT dé diéu chinh phuong phap luyén tap, tir do cai
thién dan ky nang noi qua tting budi thuc hanh.
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4. Hoat déng kiém tra, danh gia

Dé dam bao hiéu qua trong qua trinh ap dung ChatGPT vao day va hoc ky nang Néi IELTS, viéc
kiém tra, danh gia can dugc thiét ké linh hoat nhung chit ché, gitp GV dé dang kiém soat su tién bo
cla SV. Duéi day la mot s6 gai y vé cach kiém tra, danh gia hap ly, bam sat tiing giai doan cta quy
trinh hoc tap.

4.1. Tinh lién tuc va dinh huéng muc tiéu

Viéc danh gia nén dugc thuc hién xuyén suét ca ba giai doan (trudc, trong va sau gid hoc), véi muc tiéu
rd rang cho tiing giai doan. GV can xac dinh rd cac tiéu chi danh gia dua trén 4 yéu t6 quan trong ctia ky
nang Noi trong IELTS: D tréi chay, Tinh mach lac, V8n tir vung va Phat am. Diéu nay gitp kiém soat dugc
tién do va muc do phat trién ctia SV, déng thai ddm bao su nhat quan trong qua trinh danh gia.

4.2. Két hop giira ddnh gid dinh tinh va dinh lugng

Dé kiém soat tét han, GV c6 thé két hgp gilra danh gia dinh lugng (sir dung thang diém dua trén cac
tiéu chi cha IELTS) va danh gia dinh tinh (nhan xét chi tiét vé diém manh va han ché cia SV). Phan héi
tUr ChatGPT c6 thé hé trg phan dinh tinh, giip GV ¢ thém di liéu dé dua ra danh gia khach quan hon.

4.3. Phdn héi hai chiéu va tu ddnh gid

Giao vién nén khuyén khich SV tham gia vao qua trinh ty danh gia va phan hoéi Ian nhau. Diéu nay
khoéng chi gitip SV phat trién kha nang tu nhan thiic ma con gidm tai cho GV trong viéc kiém soat toan
b6 16p hoc. ChatGPT ¢6 thé hd trg SV phan tich cac 16i sai phd bién va dé xuat cach cai thién, trong khi
GV tap trung vao viéc dinh huéng va giai thich sau hon khi can thiét.

4.4. Danh gia dua trén tién bo ca nhan

Thay vi chi tap trung vao két qua cudi cing, GV nén theo déi su tién bo cua tiing SV qua cac bai tap
nai dinh ky. Diéu nay gilp xac dinh ré liéu SV c6 dang cai thién tiing ky nang cu thé hay khéng. GV c6
thé luu trr cac bai néi mau cta SV theo ting giai doan dé so sanh va dua ra nhan xét cu thé.

4.5. Don gian héa quy trinh danh gia

Dé tranh su phuic tap, GV c6 thé thiét ké cac biéu mau danh gia ngén gon, tap trung vao cac tiéu chi
c6t 16i. Vi du, st dung bang kiém (checklist) hodc phiéu danh gia nhanh (quick evaluation sheet) dé€ ghi
nhan phan hoéi ctia ChatGPT va nhan xét ctia GV chi trong vai phat. Diéu nay gitup GV tiét kiém thaoi gian
ma van dam bao hiéu qua kiém tra, danh gia.

5.Kétluan

Nhu vay, tich hgp ChatGPT vao gidng day va hoc tap ky nang Noéi trong IELTS dua trén mé hinh
TPCK khoéng chi don thuan la tng dung mét cdng cu cdng nghé méi ma con la su chuyén minh trong
tu duy su pham. Bang cach két hgp chat ché gitta kién thiic néi dung (CK), kién thic su pham (PK) va
kién thic cdng nghé (TK), quy trinh ba giai doan (trudc gi¢ hoc, trong gid hoc va sau gid hoc) gop phan
t6i uu héa hiéu qua day va hoc. ChatGPT dong vai trdo nhu mot trg ly hoc tap linh hoat, hé trg ca nhan
hoéa qua trinh luyén tap, cung cap phan héi tuc thi va tao diéu kién cho SV phat trién cac ky nang quan
trong nhu dé troi chay, tinh mach lac, von ti vung va phat am. Tuy nhién, su thanh cong cda viéc tiing
dung ChatGPT phu thudc vao cach GV dinh hudng va khai thac cdng cu nay mot cach sang tao va co
muc dich ré rang. GV khéng chi la nguéi huéng dan ma con la ngudi diéu phéi qua trinh hoc tap, gitp
SV hiéu va phan tich phan héi tir ChatGPT dé cai thién ban than hiéu qua hon. Trong béi canh gido duc
hién dai, su két hgp hai hoa gilia cdng nghé va phuang phap su pham déi méi sé mé ra nhiing ca hoi
mdi, gilup nang cao chat lugng day va hoc ky nang Noi trong IELTS, dong thai trang bi nhimng ky nang
can thiét dé thich ing véi méi trudng hoc tap, lam viéc trong ky nguyén sé.
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VE DEP NGUGI ANH HUNG HERACLES...

3. K&t luan Tiép theo trang 44

“Heracles la hinh tuong tiéu biéu cho su hai hoa giiia siic manh vat chdt va tinh than cua ngudi anh
hiing c6 dai... O Hy Lap thdi c6 dai, ngudi ta tén chang khéng chi nhu mét ngudi anh hiing ma con nhu
mot vithan " [5, tr. 26]. Heracles la su hda quyén gira stic manh thé chat va tinh than. Vé dep cla ngudi
anh huing Heracles dugc khac hoa qua nhiing chién céng phi thudng, nhiing thi thach, dau khé va ca
su hy sinh ma chang phai trai qua. Heracles la biéu tugng cua tri théng minh tuyét vai, siic manh siéu
pham, long ding cam, kién cudng, déng thai chang ciing thé hién nhiing yéu té nhan van sau sac nhu
tinh yéu thuong, su héi han, y thiic vé trach nhiém. Nhiing thr thach ma chang phai d6i dién clng la
cudc chién véi chinh ban than va nhiing sai 1am trong qua khi. Cau chuyén vé chang day tinh nhan
van, mang lai bai hoc vé su kién tri, stic manh y chi, va tdm quan trong cta viéc ddi dién véi khuyét diém
dé hoan thién ban than. Chang la ngudi anh hung vi dai dugc nhiéu ngudi nguéng mé va kinh trong.
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