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Abstract

Background: Direct observation (DO) is an important teaching and assessment method in medical education
that enables the direct evaluation of clinical skills and the provision of timely, constructive feedback, thereby
enhancing students’ clinical competence. Objectives: This study investigated the current implementation of DO
in clinical teaching and assessed medical students’ satisfaction with this educational approach. Materials and
methods: An analytical cross-sectional study was conducted among 223 full-time and articulation-program
medical students at Can Tho University of Medicine and Pharmacy between May and October 2025. Results:
Overall, 67.3% of the students had experienced DO, primarily during clinical rotations (85.0%). A total of 72.7%
reported that their instructors completed all eight steps of the DO process. The three most frequently implemented
steps were establishing observation objectives, preparing the clinical setting and patient, and directly observing
students’ clinical performance (94.1% each). Overall, 69.0% of the students were satisfied or very satisfied with
DO, while 68.5% wished to continue learning through this approach. The factors most frequently perceived to
affect its effectiveness were session duration (78.6%), the number of students per session (76.5%), and students’
level of preparation (69.0%). Conclusions: Medical students demonstrated a high level of satisfaction with DO
and perceived it as effective in improving their clinical skills. However, its implementation remains inconsistent.
Standardizing the DO process and strengthening faculty training in feedback provision, documentation, and
reassessment are necessary to improve the quality of clinical education.
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1.Dat van dé

Phuaong phép direct observation (DO) la cach gidng day va danh gia trong y khoa, trong dé gidng
vién (GV) truc ti€p quan sat sinh vién (SV) c6 cha dich trong thuc hién ky nang lam sang hoac tinh
hu6ng thuc hanh. Qua trinh nay bao gébm héi va kham bénh trong muc tiéu lam sang, quan sat, ghi
nhan va dua ra phan héi truc ti€p gitp ngudi hoc cai thién diém manh, khic phuc diém yéu va gop
phan nang cao nang luc thuc hanh 1am sang (Burgess, 2020) (Frank, 2010). Direct observation la mét
cdng cu danh gia then choét trong gido duc y khoa dua trén nang luc (competency-based medical
education) vi né cho phép danh gia “thuc hanh thuc té€” ciia ngudi hoc trong méi trudng thuc su,
khéng chi diing & kién thiic (Kogan, 2017). Hoat dong giang day lam sang la tru c6t clia dao tao y
khoa, gitp SV chuyén ti kién thic ly thuyét sang nang luc thuc hanh, ra quyét dinh lam sang va giao
tiép véi bénh nhan. Nghién ctu cho thay quan sat truc ti€p kém phan hoi (direct observation - DO) la
cdng cu then chét dé danh gia va cai thién ky nang lam sang, déng thai cung cap phan hoi kip thai,
cb can ct cho ngudi hoc (Burgess, 2020). Trong boi canh cai cach gido duc y khoa tai Viét Nam, DO da
dugc dé xuat la mot phan trong cac hoat déng dao tao lam sang nham tang chat lugng thuc hanh
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lam sang nhung viéc trién khai hé théng va nghién ctiu danh gia van con han ché va thiéu théng
nhat gilta cac co s& dao tao (Duong, 2022). Nhiéu nghién ctiu quéc té da chiing minh DO khéng chi
nang cao chat lugng thuc hanh ma con tang su tu tin, kha nang tu danh gia va su hai long ctia nguoi
hoc (Duong, 2022) (Kim, 2014). Nhan thiic tam quan trong d6, ching téi tién hanh thuc hién“Nghién
ctiu viéc ap dung phuong phap direct observation trong thuc hanh lam sang va cac yéu t6 lién quan”.
Nghién ctru khéng chi gitip nhan dién rao can va thuan Igi trong trién khai phuong phap DO tai
cac cd sG dao tao ma con la co s& dé xuat giai phap nham nang cao chat lugng giang day lam sang,
huéng téi chudn dau ra nang luc thuc hanh cta SV y khoa.

2. Noi dung nghién citu

2.1. Déi tuong nghién ciru

- Déi tugng nghién cuiru: Nghién cliu dugc tién hanh trén SVY khoa ctia Trudng Dai hoc Y Dugc Can
Tho hoan thanh it nhat mot hoc phan 1am sang trong thai gian tur 5/2025 - 10/2025.

- Tiéu chudn chon méu: SVY khoa nam thi 4 dén nam th 6 da hoan thanh it nhat 1 hoc phan thuc
hanh lam sang va dong y tham gia nghién cttu sau khi dugc giai thich ly do thuc hién va Igi ich mong
dgi cua dé tai.

- Tiéu chudn loai trir: SV'Y khoa khéng da diéu kién chon hodc khéng déng y tham gia khao sat.

2.2. Phuong phdp nghién ciru

- Thiét ké nghién ctru: M6 ta cat ngang.

p(1-p)
dZ

T . N ap o ta Ty — 72
- C6 mau: St dung cong thuc udc lugng moét ty 1é: n = Z1—% X

Trong d6: n: C& mau; Z: Tri s6 tra ti phan phdi chudn (1,96); a: xac suat sai lam loai 1 (a = 0,05); p:
Chung téi gia st p = 0,5, khi d6 c& mau sé dat t6i da; d: D6 sai s6 cho phép (d = 0,07).

Dua vao cong thuc phia trén, ching téi cé ¢cd mau can nghién ctu la 196. Thuc té nghién ctu da
lay dugc 223 mau.

- Phuong phdp chon méu nghién ctu: Chon mau thuan tién, mau dugc thu thap sir dung google
form.

- Néi dung nghién cuu:

+Dic diém vé déi tugng nghién clru: SV'Y khoa du tiéu chudn chon mau dugc tham gia khao sat
thu thap cac thong tin: tudi, gidi tinh, I6p, ndm hoc hién tai, chuyén nganh da/dang di lam sang dugc
thuc hanh phuang phap DO, béi canh thuc hanh phuang phap DO.

+ Khao sat trai nghiém ap dung phuang phap DO trong thuc hanh lam sang: SVY khoa dugc giéi
thiéu 8 budc co ban trong thuc hanh phuong phap DO. Dya vao trdi nghiém da hoc, SV dugc khdo
sat 8 cau hoi c6/khong vé cac budc thuc hanh.

+ Khdo sat su hai long clia SV'Y khoa trong trai nghiém hoc tap bang phuong phap DO: Méi cau
dugc danh gia theo thang danh gia Likert 5 diém (tu rat khong hai long dén 5 - rat hai long). Yéu t6
anh hudng dén trai nghiém hoc tap bang phuang phap DO.

- Thang do: St dung thang do Likert (5 mdc d6) dé khao sat muic dé hai long vé phuong phép DO,
vGi thang diém déanh gia tuong ing tir 1 - 5.

- Phuong phdp xtrly sé liéu: S6 liéu dugc nhap va phan tich bang phan mém SPSS phién ban 27.0.
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3. Két qua nghién cuu
3.1. Ddc diém chung ciia déi tuong nghién ciu
Bang 1: Bdc diém chung ciia doi twong nghién ciru (n=223)

Pic diém Tn s6 (n) Ty 1¢ (%)

Nam 118 52,9
Gioi Nir 105 47,1

Ty s6 nam/nit 1,12/1
Y chinh quy 193 86,5

Lép -

Y lién thong 30 13,5
Nam 4 164 73,5
Nam hoc Néam 5 37 16,6
Ném 6 22 9,9
Co 150 67,3
D duge hoc bing phuong phap DO Chua 36 16,1
Khong 1o 37 16,6
Noi 152 68,2
Ngoai 135 60,5
Chuyén nganh dugc thyc hanh phuong phap DO San 59 26,5
Nhi 153 68,6
Chuyén nganh khac 34 15,2
Béi canh thuc hanh phuwong phap DO Budi d{ 1am sang 159 85,0
Buoi truc 83 444
(n=187) Lam thit thuat/ phiu thuat 54 28,9

Trong s6 223 SV'Y khoa tham gia nghién ctru, SV nam 118 (52,9%) cao hon SV nit 105 (47,1%), ty
s6 nam/ni la 1,12/1. SV y chinh quy chiém da s6 (86,5%), chi 13,5% la hé lién théng. Béng thai, ghi
nhan nhom SV thudc nam 4 la déi tugng bat dau di lam sang tham gia khao sat nhiéu nhat (73,5%),
it hon & nam 5 (16,6%) va nam 6 (9,9%). SV da dugc hoc bang phuong phap DO chiém ty |é kha cao
(67,3%).Trong dé, Nhi (68,6%), NOi (68,2%), Ngoai (60,5%) la ba chuyén nganh ap dung nhiéu nhat va
bdi cdnh thuc hanh phuong phap DO chi yéu dién ra trong budi di lam sang (85%).

3.2. Khdo sdt trai nghiém dp dung phuong phdp direct observation trong thuc hanh lam sang

Bang 2: Ty 1¢ thuc hién cac bucc phuong phap DO trong thuc hanh lam sang (n=187%)

Ciac buéc trong DO Tan s6 (n) Ty 18 (%)

Thiét 1ap muc tiéu quan sat 176 94,1
Chuén bi bdi canh va ddi tuong 176 94,1
Quan sat SV thuc hanh 176 94,1
Ghi chu trong khi quan sat 165 88,2
Cung cép phan hdi ngay sau quan sat 170 90,9
Thao luan diém manh va diém can céi thién 170 90,9
Dua ra goi y cai thién kj nang 173 92,5
DPanh gia lai 163 87,2
* Trong 223 SV'Y khoa tham gia nghién ciru, cé 187 SV biét dén phirong phdp DO thue hién khdo sat.

Trong 8 budc thuc hanh phuong phap DO, thiét lap muc tiéu quan sét, chuan bi bdi canh va déi
tuong, quan sat SV thuc hanh chiém ty lé cao nhat, déu chiém 94,1%. Cac budc cé ty 1é thap hon la
ghi chu trong khi quan sat 165 (88,2%) va danh gia lai 163 (87,2%).
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Bdng 3: Mike d¢ thiee hién ddy dii cac bude phwong phdp DO trong thue hanh lam sang (n=187)

Mikc dd TAn s6 (n) Ty 18 (%)
Trung vi (khoang tir phan vi), min - max (budc) 8(7-8),0-8
Thyec hién day du 8 bude 136 72,7
6 - 7 budc 34 18,2
<5 buéde 17 9,1

Nghién ctiu trén 187 SV cho thay ty lé thuc hién day du 8 budc ctia phuong phap DO dat muic kha
cao (72,7%), trong khi c6 18,2% thuc hién 6 - 7 budc va 9,1% chi hoan thanh < 5 budc.
3.3. Khdo sdt su hai long cda sinh vién Y khoa trong trai nghiém hoc tdp bdng phuong phdp
direct observation
Bdng 4: Mire d¢ hai long ciia SV khi trdi nghiém hoc tdp bang phwong phap DO (n=187)

Trung | Ratkhong | Khong hai Hailong/ | Rét hailong/
N hai long/ rat long/ Khong | Trung A Ao A
e binh + A . X A bong y/ Rat dong y/
Noi dung PO khong dong y/ dong y/ lap 3 £, A
do léch RAt kém Kém n (%) Tot Rat tot
R (] 0 0

chuan n (%) n (%) n (%) n (%)
Toi hiéu r& muc dich ctia budi hoc khi duoc 13 9 41
giang day bing phuong phép DO 37108 (7,0) 4.8) Q1o | 33@4H | 4reld)
T6i cam thiy thoai mai khi dugc GV quan 13 14 60

. ; +

sét truc tiép 347+1,06 (7,0) (7.4) (32,1) 72 (38,5) 28 (15,0
GV da cung cép phan hdi rd rang, mang tinh 10 7 50
xdy dung sau quan sat 3,7%1,00 (5,3) (3.7) (26,7) 83 (44.4) 37(19,9)
Phuong phap DO gitp t6i cai thién k§ nang 11 9 38
thyc hanh 1am sang 3,74£1,04 (5,9) 4.8 (20,3) 89 (47.6) 40 (21.4)
Toi cam théy tu tin hon sau khi dugc hoc theo 7 12 55
phuong phap DO 3,65+0,98 (3.8) (6.4) (29.4) 79 (42,2) 34 (18,2)
T6i mong mudn tiép tuc dugc giang day bang 10 11 38
phuong phap DO trong tuong lai 3,76£1,05 (5,3) (5,9) (20,3) 83 (44.4) 454D

Da s6 SVY khoa déu déng y va rat déng y véi phuang phap DO giup cai thién ky nang thuc hanh
lam sang vai ty 1é cao lan luot 47,6% va 21,4%. K& dén, 44,4% SV dong y va 24,1% SV rat dong y vai
mong mudn dugc gidng day bang phuong phap DO trong tuong lai.

Bdng 5: Yéu té anh huong dén nghiém hoc tdp bang phwong phdp DO (n=187)

Yéu té Tansé (n) | Ty 18 (%)
Thoi gian budi hoc 147 78,6
S6 lugng SV 143 76,5
Trinh 46 GV 65 34,8
Mutic d6 chuén bi ciia SV 129 69,0
Khong gian thoai mai 75 40,1
Thoi gian thyc hanh trudce khi quan sat 27 14,4
GV phan hi 16 rang va cu thé 18 9,6

Ba yéu t6 dugc SV danh gia anh hudng hiéu qua clia phuong phap DO nhiéu nhat la thai gian budi
hoc (78,6%), s6 lugng SV (76,5%) va muc do chuan bi ctia SV (69,0%).

4.Ban luan

4.1. Ddc diém chung caa déi tuong nghién ciru

Trong téng s 223 SV'Y khoa tham gia nghién ctu, c6 118 SV nam (52,9%) va 105 SV nit (47,1%).
Ty 1é nay cho thdy su phan b6 gidi tinh tuong déi can bang, véi ty sé nam/nit la 1,12/1. Két qua nay
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tuang déng véi nghién ctiu ctia Nguyén Thi Ngoc Tric va cong su, trong dé ty sé nam/nir la 1/1,35
(Nguyén, 2024). Pang chu y, c6 dén 67,3% SV cho biét da tiing dugc hoc bang phuong phap DO.
Trong d6, cac chuyén nganh Noi, Nhi va Ngoai la nhing linh vuc 4p dung phuong phap nay phé bién
nhat. BGi cdnh thuc hanh DO ch yéu dién ra trong cac budi hoc 1am sang.

4.2. Khao sdt trai nghiém dp dung phuong phdp direct observation trong thuc hanh lém sang

Trong quy trinh thuc hanh phuong phap DO, thuc hién day du 8 budc dat muc kha cao (72,7%),
trong khi 18,2% thuc hién 6 - 7 budc va 9,1% chi hoan thanh < 5 buéc. Cac budc thiét lap muc tiéu
quan sat, chuan bi béi canh va déi tugng va quan sat SV thuc hanh dugc thuc hién véi ty 1é cao
nhat. Nghién ctu ctia Nguyén Thi Ngoc Trdc ghi nhan mdc dé hai long ctia SV doi véi hoat déng
kiém tra danh gia va hai long véi moi trudng lam sang chiém ty Ié cao, 1an lugt 1a 90% va 85%
(Nguyén, 2024).

Nguaoc lai, cac budc cé ty lé thuc hién thap hon gom ghi chi trong qua trinh quan sat (88,2%)
va danh gid lai (87,2%). Pay la nhimng khau dé bi bé so6t, c6 thé do gidi han thai gian, khéi lugng SV
déng, hodc GV chua dugc tap huan day da vé quy trinh chuan DO. Nghién ctu qudc té chi ra rang,
mot trong nhiing rao can I6n trong DO la thi€u thai gian dé thuc hién quan sat va phan héi ding
cach (Haskyitz, 2004) (Young, 2020). Ngoai ra, GV d6i khi khéng du dao tao vé muc dich ctia DO hoac
khéng hiéu rd cach phan hoi mang tinh xay dung, dan téi b sét cac yéu té nhu ghi ch chi tiét hoac
danh gia lai (Young, 2020).

4.3. Khdo sdt su’ hai long caa sinh vién Y khoa trong trai nghiém hoc tép bdng phuong phdp
direct observation

Nhin chung, da sé SV cé thai dé tich cuc vai phuong phap DO. Ty lé SV danh gia mdc dé “hai long/
tot” va“rat hai long/rat tot” dao dong tur 53,5% dén 69%, trong khi nhém“khong hai long/kém” chiém
dudi 15% & hau hét cac ndi dung. K&t qua nay cho thay phan I6n SV hiéu ré muc tiéu hoc tap khi
dugc huéng dan bang phuang phap DO, mac du van con khoang 11,8% chua that sy nam vimng. GV
da cung cap phan héi ré rang, mang tinh xay dung sau quan sat dugc danh gia cao, cho thay chat
lugng phan héi nhin chung tét. Diéu nay cho thay GV da thuc hién t6t vai tro giang day, gilip ngudi
hoc nhan ra diém manh va khia canh can cai thién trong qua trinh thuc hanh. K&t qua nay cé su tuong
doéng vai nghién ctu cdia Vo Thi Ngoc Ha va cong su cho thdy su hai long clia SV véi gido vién hudng
dan 1am sang dat muc kha cao (V§, 2021). Phan I16n SV Y khoa bay té su dong thuan rang phuong
phap DO gilp cai thién ky nang thuc hanh Iam sang, cdi thién ky ndng va su tu tin trong qua trinh hoc
tap. Ty lé hai long cao, phan anh hiéu qua thuc té ctia DO trong phat trién nang luc lam sang. Tuang
tu, mot nghién clru khac cling ghi nhan hoat déng thuc tap 1am sang gilp cai thién dang ké cac ky
nang va sy ty tin cGia SV (Kim, 2014). Bén canh do, phan Ién SV bay té mong muén dugc tiép tuc hoc
tap thédng qua phuang phap DO trong tuong lai, qua d6 khang dinh tdm quan trong clia gidng day
lam sang d6i véi su hai long va trai nghiém hoc tap cda SV.

Ba yéu té dugc SV danh gia la c6 anh huéng I6n nhat dén hiéu qua cta phuong phap DO gom:
thdi lugng chia budi hoc, s6 lugng SV tham gia va muc d6 chuén bi ctia SV truéc budi hoc. Theo
Evridiki va cong su, tan sudt gap g& gita SV va GV lam tang muic d6 hai long ctia SV (Papastavrou,
2016). Tuong tu, nghién ctu cda Ellis va cong su, SV cling danh gia cao thai gian ma GV c6 thé danh
cho ho trong viéc giam sat va giang day truc ti€p hoat déng hoc Iam sang (Ellis, 2003). Nghién ctu
clia Vo6 Thi Ngoc Ha va cong su cling cho thay khi SV biét truéc duoc lich hoc 1am sang, SV sé c6 su
chuén bi truéc, cht ddng dinh huéng muc tiéu hoc tap cho ban than, nang cao hiéu qua trong hoc
tap lam sang (V6, 2021). Tuy nhién, nghién ctru nay cing ghi nhan rang sé lugng SV thuc tap trong
mdi khoa (trén hodc dudi 10 ngudi) khéng tao ra su khac biét dang ké vé muc do hai long déi vai
GV (V§, 2021).
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