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Abstract

Since ChatGPT was released in November 2022, higher education institutions worldwide have faced an
unprecedented challenge: how to maintain academic integrity when students have access to a tool capable of
generating high-quality academic content on demand that traditional plagiarism detection systems may fail
to identify. This article provides a comprehensive analysis of the academic and ethical risks associated with the
use of ChatGPT in higher education, including Al plagiarism, misinformation, technological dependency, privacy
violations, and algorithmic bias. Particular attention is paid to English for Specific Purposes (ESP) training, where
these risks have distinctive manifestations and consequences. On that basis, the article proposes an integrated
risk management framework for lecturers and educational administrators.
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1.Dat van dé

T6c d6 phd bién ctia ChatGPT trong méi trudng hoc thuat la chua tling cé trong lich st céng nghé gido
duc. Néu mdy tinh ca nhan mat nhiéu thap ky dé trg thanh cong cu phé bién trong giang day, va internet
mat khodng mot thap ky dé thay déi cach sinh vién (SV) tiép can thong tin, thi ChatGPT va cac cong cu Al
tuong tu da tham nhap vao théi quen hoc tap clia hang triéu SV chi trong vai thang. Theo nghién ctiu clia
Welding (2023) trén 1.000 SV dai hoc My, 43% da sir dung ChatGPT trong it nhat moét bai tap dugc danh
gia, va trong sé do6, han mot nita khong khai bao viéc st dung nay. Nhiing con s6 nay dat ra cau hoi cap
thiét vé tinh toan ven hoc thuat, mét gia tri nén tdng ma cac cg sé gido duc dai hoc da danh nhiéu thap
ky xay dung thong qua chinh sach, van hod va hé théng danh gia. Van dé khéng chi la gian [an cé nhan
ma la mot thach thic hé théng: khi ranh gidi gitia‘lam bai tap’ va 'nhd Al lam hé' trd nén mo nhat va khi
cac cong cu phat hién dao van khong theo kip su phat trién cia Al, hé théng dam bao chéat luogng gido
duc dai hoc diing trudc nguy co mat di cong cu kiém ching nang luc quan trong nhat ctia minh. Bai viét
nham phan tich toan dién cac loai rti ro hoc thuat tir viéc st dung ChatGPT, dat cac rdi ro nay trong ngl
canh dac thu cia dao tao ESP va dé xuat khung quan ly rti ro tich hgp & ca cap dé giang day va quan tri.

2. N6i dung nghién citu

2.1. Phan loai va phan tich rai ro hoc thudt

2.1.1.Dao van Al

DPao van Al (Al plagiarism) la thuat ngl chi viéc SV nép ndi dung do Al tao ra nhu thé dé la sdn pham
ctia chinh minh, khéng c6 su khai bao. Diéu lam cho loai dao van nay dac biét thach thic so véi dao
van truyén thong la: ndi dung do ChatGPT tao ra la hoan toan méi vé mat ky thuat (khong sao chép tu
nguodn nao co thé truy vét), cé thé duoc tuy chinh cao d6 theo yéu cau cu thé, va thudng cé chat lugng
ngén ngl cao han muc trung binh cta SV muc tiéu, diéu nghich ly la c6 thé khién n6 dé bi phat hién
bai gidng vién chi y nhung khéng thé bi phat hién bsi phan mém tu déng.
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Céc cong cu phat hién van ban Al nhu GPTZero hay Turnitin Al Detector hoat déng dua trén viéc do
ludng tinh ‘bat ngd’ va tinh dong déu clia van ban, vi van ban ngudi viét cé xu hudng bat déu hon vé do
phtic tap cu phap so vai van ban Al von tréi chdy mét cach dong nhat. Tuy nhién, d6 chinh xac ctia cac cong
cu nay van con han ché, dac biét khi SV da hoc cach chinh stia van ban Al dé tao ra van phong tu nhién hon.
Nghién cttu clia Liang et al. (2023) cho thay ty |é duong tinh gia cia cac cong cu phat hién Al lén dén 30%,
nghia la cr ba bai bi gén ¢ thi cé mét bai thuc sy do ngudi viét, mot hé qua bat cong dang lo ngai.

2.1.2. Hallucination va rdi ro théng tin sai léch

Rui ro thu hai nghiém trong khéng kém la hién tuong ‘hallucination’, khi ChatGPT tao ra théng tin sai
léch véi vé ngoai tu tin va chuyén nghiép. Khac vai 16i tim kiém truyén thong khi ngudi dung nhan
dugc khéng c6 két qua hoac két qua khong lién quan, hallucination cta Al dac biét nguy hiém vi né
cung cap théng tin sai ma trong c6 vé dung. ChatGPT c6 thé bia ra tén tac gid, tiéu dé sach, nam xuat
ban, tham chi DOI va URL cla bai bao khoa hoc khong ton tai va SV thiéu kinh nghiém kiém ching c6
thé dua nhirng thong tin nay vao bai luan hay béo cado chuyén nganh ma khéng nghi nga.

Trong béi canh ESP, rdi ro nay dac biét nghiém trong trong cac nganh doi hoi dé chinh xac thong tin
cao nhuy té, phap ly va ky thuat. Bac si tuang lai trich dan nghién ctu lam sang khong ton tai vé tuong
tac thudc, hay ky su xay dung st dung tiéu chuan ky thuat bia dat trong thiét ké cong trinh, 1a nhimng
kich ban c6 thé gay hau qua nghiém trong ngoai ddi thuc. Pay khéng phai lo ngai ly thuyét vi thang
6 nam 2023, mot luat su tai New York da bi toa phan xtr vi ndp ho sa véi 6 an 1é duge ChatGPT tao ra,
khéng c6 an & nao tén tai trong thuc té.

2.1.3. Phu thuéc c6ng nghé va suy giam ndng luc nhdn thic

Rui ro thi ba c6 tinh chat dai han va it nhin thdy han nhung cé 1€ la dang lo ngai nhat vé mat
gido duc: su phu thudc vao ChatGPT c6 thé dan dén suy gidm nang luc nhan thic quan trong. Khi SV
quen véi viéc nhan phan hoi tdc thi va cau trd 16i sdn c6 ti Al, ho ¢o it ca héi thuc hanh nhiing qua
trinh nhan thic bac cao nhu téng hop théng tin tir nhiéu nguén, 1ap luan logic c6 cdu tric, va sang
tao ra giai phap nguyén ban cho van dé mai. Nghién ctu cla Luo va Xie (2023) trén 240 SV dai hoc
cho thdy nhém st dung ChatGPT thudng xuyén trong mot hoc ky (>5 gid/tuan) cé diém trung binh
trong bai ki€ém tra tu duy phé phéan thap hon dang ké so v&i nhém st dung it hon (<1 gid/tuan), ngay
cé khi kiém soat vé trinh d6 dau vao. Mac du nghién clru nay can dugc nhan réng va kiém ching, né
goi ra mot canh bao quan trong: diém s hoc phan cao c6 thé che gidu su sut gidm thuc su vé nang
luc nhan thic cta SV.

Bang 1 tdng hap hé théng cac loai rdi ro hoc thuat tir viéc s dung ChatGPT, bi€u hién cu thé trong
dao tao ESP va hé qua tiém 4n déi vai chat luong gido duc.

Bang 1: Phan logi rii vo hoc thudt khi sir dung ChatGPT trong dao tao dai hoc

Loai rii ro

Biéu hién cu thé trong ESP

Hé qué dbi véi chit lwgng dao tao

DPao van Al (Al Plagiarism)

Bai luan ESP hoan toan do ChatGPT viét,
khong khai bao

Mét gia tri danh gia; bat binh ding gitta SV

Hallucination thong tin

S6 lidu, tén tac gia, nam xuat ban bia dat
nhung trong dang tin

Sai s6t chuyén mén nghiém trong; mét thoi
quen kiém chiing

Phu thugc cong ngh¢

Mét kha nang viét doc 1ap; giam tu duy phé
phan

Niang ‘luc thuc su th{ip hon két qua hoc tap
trén ho so

Vi pham quyén riéng tu

Chia s¢ dit liéu c4 nhén, luan van, d& tai ng-
hién ctru voi OpenAl

Rui ro bao mat thong tin ca nhan va s¢ htru
tri tué

Thién kién thuét toan

Noi dung AI phan anh quan diém van hoa
phuong Tay

Thiéu da dang quan diém; dong nhat ho4 van
hoa hoc thuat

Nguon: Tong hop tir Perkins (2023); Liang et al. (2023); Luo & Xie (2023)
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Hinh 1: Phdn loai va mirc do nghiém trong cua rui ro hoc thudt tir viéc sir dung ChatGPT

Trung binh Trung binh

Mat kha ning viét doc lap;
suy giam tu duy phé phan

« Mitc 46 phd bién -

2.1.4. Chiéu kich thai gian: Su gia téng rdi ro song hanh véi su phdt trién Al
Diéu quan trong la cac rdi ro nay khéong ding yén ma bién dong theo su phat trién cta Al. Moi thé
hé mo6 hinh Al méi (GPT-3.5 — GPT-4 — GPT-40) tao ra ndi dung chat lugng cao hon, kho phat hién hon
va ¢6 khd nang thuc hién cac nhiém vu hoc thuat phuc tap hon. Hinh 2 duéi day minh hoa xu huéng
d6i nghich gitra miic d6 gian lan tiém nang va hiéu qua phat hién cta cac cong cu hién cé theo thoi
gian, mét'khodng cach’ ngay cang mé rong dat ra thach thic hé théng cho toan nganh Gido duc.
Hinh 2: Xu huong gia tang rui ro gian lan Al va sy sut giam hiéu qua phat hién (2020-2025)

% : s
L o=Ml’rc d gian lan (udc tinh)
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2.2. Rui ro ddc thu trong dao tao ESP

2.2.1. Su'vé hinh héa cta qud trinh thu ddc ngén ngir

Trong dao tao ESP, mot rdi ro dac thu can dugc nhan manh 1a viéc st dung ChatGPT dé‘lam hé’ cac
nhiém vu ngén ngt khéng chila van dé dao ddc hoc thuat ma con truc tiép triét tiéu qua trinh thu dac
ngdn ngl . Theo ly thuyét cGa Krashen (1985), ngdn nglt dugc thu dac théng qua tiép xuc véi dau vao
c6 thé hiéu dugc két hgp vai nd luc xir ly ngdn nglt clia ngudi hoc. Khi SV nhd ChatGPT viét bao cao ky
thudt bang tiéng Anh thay vi tu viét va vat 16n véi ngon ngit, ho bo 13 chinh xac qua trinh xt ly ngén
ng(r 1a diéu kién can thiét dé phat trién nang luc ESP thuc su.
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Nghich ly cGia tinh hudng nay la & ché: mét SV ky thuat cé thé hoan thanh toan bd hoc phan ESP véi
diém A bang cach st dung ChatGPT, nhung khi budc vao maéi trudng lam viéc qudc té, nang luc ESP thuc
té ctia ho khong khac biét so véi ngudi khéng hoc hoc phan doé. Day la mét hinh thic that bai ctia gido duc
ma bang chiing khéng xuat hién trong théng ké diém s6 ma chi |6 ra trong moi trudng nghé nghiép thuc.

2.2.2. Rdi ro thién kién vdn héa trong ndi dung ESP

M@t rui ro it dugc thdo ludn hon nhung quan trong khong kém 1a thién kién van hoa trong néi
dung do ChatGPT tao ra. Cdc mo6 hinh LLMs dugc huan luyén chti yéu trén di liéu ngdn ngi tiéng Anh
tlr cdc nguén phuong Tay, dan dén xu hudng tao ra van ban phan anh cac chuan muc giao tiép va tu
duy clia cac nén van hoa Anglo-Saxon. Khi SV Viét Nam st dung néi dung tir ChatGPT ma khéng c6 su
phé phan, ho c6 thé vé tinh ndi héa mot khung tham chiéu van héa khéng phu hop véi béi canh nghé
nghiép va xa hoi ciia minh.

Trong ng(t canh ESP, diéu nay cé thé biéu hién qua nhing tinh huéng nhu: SV st dung phong céch
giao tiép truc tiép ctia ChatGPT trong béi canh kinh doanh chau A vén coi trong su gian tiép va thé dién;
hay ap dung quy udc viét hoc thuat Anglo-Saxon cho nhiing b6i canh doi hoi phong cach hoc thuat khac.
Giang vién ESP can trang bi cho SV kha nang nhan ra va danh gia thién kién van hoa trong noi dung Al.

2.3. Khung qudan ly rii ro tich hop

2.3.1. Cdip d6 thiét ké hoc phan

Gii phap can ban nhat & cdp dé giang day la thiét ké lai hé théng danh gia theo hudng khé cé thé
thuc hién bang Al ma khéng co su tham gia thuc su ctia ngusi hoc. Piéu nay khéng cé nghia la‘Al-proof’
theo nghia cting nh3c - thuc t€ khéng c6 bai tap nao la hoan toan khong thé lam bang Al néu SV dd sang
tao. Thay vao dé, triét ly thiét ké nén hudng dén cac nhiém vu yéu cau trai nghiém ca nhan khong thé
téng quat hoa, phan doan theo nglt canh cu thé, hoac thuc hién trong diéu kién khéng thé sit dung Al.

Bang 2 dudi day trinh bay cac chién lugc cu thé da dugc kiém nghiém trong thuc tién gidng day
ESP, bao gém mé ta, phuong thiic ap dung cu thé va hiéu qua ghi nhan, cung cap tai nguyén thuc tién
cho gidng vién.

Bdng 2: Chién lugc qudn Iy rii ro ChatGPT trong thiét ké hoc phan ESP

Chién lwoc

Mo ta

Ap dung trong ESP

Hiéu qua ghi nhan

Thiét ké lai danh gia

Bai tap yéu cu tu duy béc cao,
trai nghiém céa nhan

Phan tich diéq ngdn tinh hubng
thuc; phong van miéng

Cao — kho thay thé bang Al

Yéu céu khai bao Al

SV ghi chi cach su dung Al
trong bai ndp

Muc ‘Al Statement’ trong ru-
bric danh gia

Trung binh — phuy thudc y thuc
ngudi hoc

Day k¥ nang kiém chimng

Huén luyén danh gia va kiém
chung thong tin tir AL

So sanh phan hdi AI v&i ngudn
hoc thuat Scopus/PubMed

Cao khi két hop thuc hanh lién
tuc

Hoc tap c6 ngudi ching
kién

Bai tdp thuc hién trudc mat
giang vién hodac nhom

Thuyét trinh khong chuén bi;
viét tay trong 16p

R4t cao — xéac thuc nang luc
thuc

Gido duc dao duc Al

Thao luan dinh ky v& dao dtrc st
dung Al trong hoc thuat

Case study v& tinh hubng dao
duc Al trong ESP

Trung binh dén cao theo thoi
gian

Nguén: Tong hop tir Perkins (2023); Cheung (2023); Lodge et al. (2023)
2.3.2. Cdp @6 co'sé dao tao
O cdp d6 té chic, cdc co sé gido duc cdn xdy dung chinh sdch Al ré rang, minh bach va kha thi, khong
phai chinh sach cam doan khéng thé thuc thi ma la chinh sach huéng dan cé nguyén tac. Mot chinh
sach Al hiéu qua can tra 16i dugc ba cau hai co ban: (1) Nhitng hanh vi st dung Al nao dugc phép,
khong dugc phép va dugc phép cé diéu kién? (2) SV can khai bao viéc st dung Al nhu thé nao? (3) Hé
qua ctia vi pham chinh sach 1a gi va lam thé nao dé phat hién?
Ngoai chinh séach, can dau tu vao gido duc dao duiic Al nhu mot phan bat budce ctia chuong trinh hoc.
Khac véi gido duc dao duic hoc thuat truyén théng (vn tap trung vao viéc khéng sao chép), gido duc dao
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duic Al can phat trién kha nang phan doéan dao duic trong cac tinh huéng mo hé va khéng cé tién [é rd rang,
mot thach thic su pham phic tap han nhiéu doi héi tiép can dua trén thao luan va tinh huéng thuc té.

2.3.3. Cdp dé sinh vién: Phdt trién tu duy phé phdn Al

& cép d6 ca nhan ngudi hoc, giai phap dai han va bén viing nhat 1a phat trién tu duy phé phan vé
Al, kha nang danh gia c6 hé théng nodi dung nhan dugc tir Al, nhan dién gidi han va thién kién cda no,
va dua ra quyét dinh cé y thirc vé khi nao va cach nao sit dung Al mét cach co trach nhiém. Ky néng nay
khoéng tu nhién phat trién ma can dugc day tudng minh, véi vi du cu thé va co héi thuc hanh dd nhiéu.

Trong ng{ canh ESP, diéu nay c6 thé dugc tich hgp vao hoat déng I6p hoc thong qua cac bai tap
yéu cau SV st dung ChatGPT dé tao ra ndi dung chuyén nganh, sau dé hé théng kiém ching théng tin
vGi ngudn hoc thuat, xac dinh nhiing gi ChatGPT dung, sai va thiéu, va viét phan tu vé nhiing gi ho hoc
dugc tir qua trinh kiém ching dé. Day |a mau hoat déng vira phat trién nang luc ESP vira hinh thanh
thoi quen tu duy phé phan Al.

3. Két luan

ChatGPT la mét cong cu manh mé va trung tinh vé mat dao duc, tac ddéng clia n6 d6i vai tinh toan
ven hoc thuat va chat lugng gido duc phu thudc hoan toan vao cach n6 dugce st dung va trong khuén
khé nao. Cac rai ro dugc phan tich trong bai viét dao van Al, hallucination, phu thuéc cong nghé, vi
pham quyén riéng tu va thién kién van hoa la thuc su bdo dong va nghiém trong, doi hoi phan ting co
hé théng tlr cac co sG gidao duc. Tuy nhién, phan ting nay khéng nén la su hoang loan hay cdm dodn voi
vang ma nén la su diéu chinh cé suy xét: diéu chinh hé théng danh gia dé do ludng dugc nhiing gi Al
khoéng thé thay thé, diéu chinh van héa hoc thuat dé dao duic Al tré thanh mot phan clia chuan muc
chung va diéu chinh muc tiéu gido duc dé€ phat trién nhiing nang luc nhan thic bac cao ma Al lam néi
bat thém su quan trong cla chung, khong phai lam giam di.
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