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Abstract

Anxiety about speaking English poses a significant barrier for first-year English majors, particularly when
communicating in front of lecturers and peers. Drawing on foreign language speaking anxiety (FLSA), the
affective filter hypothesis, psychological safety, and social and emotional learning (SEL), this paper proposes
an SEL-based model for a psychologically safe speaking classroom. The model comprises four pillars: norms for
respectful interaction; a classroom culture that accepts mistakes and provides supportive feedback; empathetic
and supportive peer interaction; and the organization of speaking activities to promote psychologically safe
participation. The model aims to encourage students to engage confidently in communication, accept mistakes,
and seek support without undue fear of negative evaluation. The paper also outlines steps for implementing the
model in speaking classes and emphasizes the need for further empirical research to validate it.

Keywords: English-speaking anxiety, first-year English majors, psychological safety, social and emotional
learning (SEL), speaking classroom.

1.Dat van dé

Viéc budc vao méi trudng gido duc dai hoc/cao ddng danh ddu mét cdt méce quan trong ddi véi sinh
vién (SV) nam tha nhat, thudng gan lién véi nhimng ky vong hoc thuat cao han va nhiing xao tron I6n
vé mat xa héi - cdm xuc. Déi véi SV chuyén nganh Tiéng Anh, giai doan nay dac biét p luc vi ngoai nglt
vUua la phuong tién hoc tap, viia la cong cu danh gia chinh. Trong d6, ky ndng ndi tré thanh thach thc
I6n do doi héi xtr ly ngdn nglr nhanh, dong thai dat ngudi hoc dudi su quan sat va danh gia thudng
xuyén tU gidng vién (GV) va ban hoc (Stevick, 1980, trich trong (Tran, T. Y., Nguyen, T. M. H va céng su,
2024)). Viéc thudng xuyén so sanh nang luc ctia ban than véi ban hoc, lo ngai vé hinh anh ca nhan va
chua hinh thanh dugc cac méi quan hé hé trg trong 16p cé thé lam gia tdng cadm giadc bat an khi noi.
Nhing ganh ndng tam ly nay c6 thé anh huéng nghiém trong dén stic khde cdm xuc va kha nang hoi
nhap hoc thuat ctia SV trong thai gian dau budc vao méi trudng mdi. Tuy nhién, nhiéu bién phap giam
lo 4u thudng tap trung vao viéc yéu cau ngudi hoc tu chudn bi tét hon, luyén tap nhiéu han, suy nghi
tich cuc hodc nhiing 16i khuyén khich chung chung nhu“diing lo 1ang” hoac “diing sg mac 16i". Nhimng
bién phap nay can thiét nhung c6 thé chua day dd néu moéi trudng 16p hoc van khién SV cdm thdy rang
viéc mac 16i, dat cau hoi, yéu cau trg giup hodc thé hién su thi€u chdc chdn sé dan dén su ché giéu, phé
binh hodc danh gia tiéu cuc.Tu thuc trang d6, bai viét dé xuat mé hinh ly thuyét tich hgp hoc tap cam
xuc - xa héi (Social and Emotional Learning - SEL) dé xay dung méi trudng hoc tap an toan vé mat tam
ly, qua @6 gop phan giam lo au khi néi tiéng Anh ctia SV nam th nhat nganh Tiéng Anh.

Email: xvulethi@gmail.com

Thang 9/2026 GIAO Duc 79

('s6 PAC BIET | @XA HOI




2. Néi dung nghién citu

2.1. Téng quan ly thuyét

2.1.1. Lo au khi ndéi ngoai ngir (FLSA)

Lo au ngoai ngir (Foreign Language Anxiety — FLA) la mét trong nhiing yéu t6 cam xuc dugc quan
tam réng rai trong nghién cru vé hoc va st dung ngén ngir thir hai/ngoai ng. Khac véi lo au nhu mét
dac diém tinh cach néi chung, FLA thudng dugc xem la mét dang lo au mang tinh tinh huéng, gén véi
nhiing dac thu cdia qua trinh hoc ngoai ngir. Horwitz et al. (1986, dan theo (Karatas, H., Alci, B., Badem-
cioglu, M va cong su, 2016)) dinh nghia FLA la mét phiic hgp riéng biét gém nhiing nhan thiic vé ban
than, niém tin, cdm xdc va hanh vi lién quan dén viéc hoc ngdn ngi trong 16p hoc, nay sinh tir tinh dac
thu cla qua trinh hoc ngoai ng.

Trong cac hoat dong ngdn ngl, ndi thudng la mot trong nhiing tinh huéng dé khoi ggi lo au nhat.
Lo 4u ndi ngoai ng( (Foreign Language Speaking Anxiety - FLSA) dugc khai niém hoa la néi sg hai hoac
cadm giac cdng thdng ctia mét ca nhan lién quan dén viéc giao ti€p bang I1&i ndi — du 1a thuc té hay du
kién — bang ngoai ng(t véi mot hodc nhiéu ngudi khac (He, 2018).

Cac nghién ctiu cho thay FLSA khong bat nguédn tir mét tadc nhan don 1é ma co6 thé dugc xem xét
qua ba phuong dién chinh. Mét |3, nhiing han ché vé nguén luc ngén ngit va su chuén bi c6 thé lam
gia tang lo au khi ngudi hoc phai néi. Faqgihi (2024) cho thay vén tir han ché khién ngudi hoc gap kho
khan trong viéc dién dat diéu muén ndi va viéc tham gia khi chua chuén bi lam tang su lo 1dng va né
tranh hoat dong néi. Trong béi canh Viét Nam, Nguyen (2025) cling ghi nhan vén tir han ché, khé khan
vé phat am va sy phu thudc vao viéc dich tir tiéng Viét sang tiéng Anh la nhiing yéu t6 lam tang FLSA.
Hai la, FLSA con gan vai cach ngudi hoc nhin nhan ban than va nhimng rdi ro ma ho cdm nhan khi noi
trudc ngudi khac. Cac hoat dong yéu cau su “phai bay” cong khai thudng lam gia tang cang thang va
nbi sg bi danh gia, khién SV du biét cau trd 16i van ngan ngai khong dam phat biéu (Nguyen, 2025;
Young, 1990). Ba |3, nhiing diéu kién tuong tac va té chiic cia moéi trudng I6p hoc c6 thé lam gia tang
hodc giam bét FLSA. Lo au khi néi chiu tac déng truc tiép tir moi trudng I6p hoc, nai cac hanh vi nhu
ép budc tham gia, chi trich gay gt hay danh gia tiéu cuc lam gia tang cang thang, trong khi su khuyén
khich, tinh than khéng phan xét, va cac hinh thdc lam viéc nhém c6i ma lai gidp ngudi hoc cam thay
an tam va tu tin han (Nguyen, 2025; Young, 1990).

Mét SV cé thé cé du ngudn luc ngdn ngir dé tham gia nhung van lua chon im 1ang néu viéc phat biéu
dugc cdm nhan nhu moét nguy co mac 16i cong khai, trg thanh tdm diém chu y hodc nhan phan (ng tiéu
cuc tir GV va ban hoc. Tir goc do nay, van dé khong phai la loai bd moi thach thic hay sai sét, ma la tao ra
mai trudng nai ma ngudi hoc c6 thé mac 16i, thir nghiém ngdn ng, yéu cau hd trg va tham gia giao ti€p
ma khong cam thay nhiing hanh vi dé de doa qua muic dén hinh anh hoac vi thé ctia minh trong 16p hoc.

2.1.2. Thuyét B¢ loc tinh cam (Affective Filter Hypothesis - Krashen)

Gia thuyét Bo loc cam xuc (Affective Filter Hypothesis) Ia mot trong nam gia thuyét cot 16i clia ly
thuyét Tiép thu Ngon ngir thi hai (SLA) clia Krashen (1982). V€ ngudn géc, khai niém nay dugc Dulay va
Burt (Dulay, H va cong su, 1977) dé cap dudi thuat ngir cac yéu té gidi han cam xuc (affective delimiters)
va sau dé dugc Krashen phét trién thanh mé hinh “bé loc”.

Theo gia thuyét, cac yéu t6 cdm xtic nhu dong luc, su tu tin/long tu trong va lo 4u anh hudng dén miic
d6 ngudi hoc tiép nhan dau vao ngdn ngt (Krashen, 1982). Khi ngudi hoc c6 déng luc cao, tu tin va it lo
au, bd loc & muc thap, tao diéu kién dé dau vao dé hiéu (comprehensible input) dugc ti€p nhan hiéu qua.
Ngugc lai, lo du cao, thiéu tu tin hodc thiéu dong luc lam bé loc tang, can trd qua trinh ti€p thu ngon ngr.

Do d6, muc tiéu clia viéc giam bé loc cdm xtc khong phai la thay déi cach thic ngudi hoc tiép thu
ngon nglt ma chu yéu tao diéu kién thuan Igi cho qua trinh ti€p nhan dau vao. Bo loc cadm xuc dugc
xem la mét co ché tiém thirc va khéng phan anh tri thong minh hay nang luc nhan thiic ctia ngusi hoc.

2.1.3. Antoan tam ly trong I6p hoc néi tiéng Anh

Khai niém an toan tam ly (psychological safety) dugc Edmondson (1999) phat trién trong nghién

80 G'?g?ﬂi’é Thang 9/2026 (s6 PAC BIET




cltu vé cadc nhdm lam viéc va dugc hiéu Ia mot niém tin chung cda cac thanh vién trong nhém riang
nhém |a méi trudng an toan dé chdp nhan rdi ro trong cac tuang tac gilta cac ca nhan (interpersonal
risk-taking). An toan tam ly khéng déng nghia véi mét méi truong dé dai hoac ludn duy tri cdm xdc
tich cuc, ma la mét moi trudng ma trong dé cac thanh vién cam thay an toan khi chdp nhan nhing rai
ro lién ca nhan trong qua trinh tuong tac va hoc héi.

Khi khai niém nay dugc van dung vao méi trudng hoc tap, Turner va Harder (2018) mo tad méi trudng
hoc tap an toan tam ly la moi trudng trong d6 ngudi hoc cdm thay dugc coi trong va thoai mai, dong
thai c6 thé én tiéng va chdp nhan rdi ro ma khéng qua lo ngai vé nhiing phén Ung tiéu cuc, cdm giac
xau hé, su phan xét hoac cac hé qua bat Igi. Ba dac di€ém chinh ciia moi trudng hoc tap an toan tam ly,
g6ém kha nang mac 16i ma khéng sg hau qua, phdm chat ctia ngudi huéng dan, va cac hoat déng nén
tang nhu dinh hudng, chuén bi, muc tiéu va ky vong roé rang (Turner, S. va céng su, 2018). Theo cach
tiép can nay, an toan tam ly khdng nhat thiét déng nghia véi viéc loai bd nhing tinh huéng cé tinh
thach thuc. Diéu quan trong la cac tinh huéng d6 dién ra trong mét moi trudng ma ngudi hoc van cam
thay an toan dé tham gia va mac 16i. Trong méi trudng nhu vay, 16i sai c6 thé dugc xem nhu mét phan
clia qua trinh hoc, qua d6 tao co hoi dé ngudi hoc diéu chinh va tién bé thay vi chi gan 16i sai véi cam
giac that bai hodc nhirng phan tng tiéu cuc.

2.1.4. Khung Gido duc cam xtc (SEL Framework - CASEL)

a. Khdi niém SEL

Hoc tap cdm xic — xa hoi (Social and Emotional Learning — SEL) khong chi la mét xu huéng gido duc
duong dai ma la mét khung ly thuyét va thuc hanh gido duc dugc hinh thanh trén ca s& nhiéu thap ky
nghién ctiu vé tdm ly hoc, hanh vi va su phat trién cia ngudi hoc. Nam 1994, Daniel Goleman cling cac
cdng su & Hoa Ky thanh 1ap T6 chic Hgp tac vé Hoc thuat, Xa hoi va Cam xuc (CASEL), mét t6 chic phi
Igi nhuan véi muc tiéu la dua SEL trd thanh nén tang gido duc, qua do hé trg thanh cong hoc tap, phat
trién ca nhan va hanh phuc lau dai ca ngudi hoc.

CASEL (Collaborative for Academic, Social, and Emotional Learning, 2020) dinh nghia SEL la "qua
trinh ma tat ca thanh thiéu nién va ngudi 16n ti€p thu va ap dung kién thic, ky nang va thai do dé xay
dung ban sic khée manh, quan ly cdm xuc va dat dugc cadc muc tiéu ca nhan va tap thé, cdm nhan va
thé hién su déng cdm vai ngudi khac, xay dung va duy tri cdéc mai quan hé hé trg va dua ra cac quyét
dinh c6 trach nhiém va quan tam."

b. Nam néng luc c6t 16i cia CASEL

CASEL (2020) (Collaborative for Academic, Social, and Emotional Learning, 2020) va Pentén Herrera
(2020) xac dinh nam nang luc xa hoi va cdm xuc cét 16i thac ddy su phat trién trong cac I6p hoc, trudng
hoc, gia dinh va cong déng: (1) tu nhan thic (Self-Awareness) la kha nang nhan biét chinh xac cam
xuc, suy nghi va gia tri cia ban than cling nhu cach ching anh huéng dén hanh vi; (2) tu quan ly (Self-
Management) dé cap dén kha nang diéu chinh hiéu qua cam xuc, suy nghi va hanh vi ctia ban than
trong nhiing tinh huéng khac nhau théng qua quan ly cang thang, kiém soat su béc dong va tu tao
dong luc mot cach hiéu qua; (3) nhan thic xa héi (Social Awareness) la kha nang nhin nhan van dé tu
quan diém cda ngudi khac va thé hién su déng cam, ké ca déi véi nhiing ca nhan thudc cac nén tang
van héa va xa hoi khac nhau; (4) ky ndng xay dung méi quan hé (Relationship Skills) thé hién kha ndng
thiét 1ap va duy tri cdc méi quan hé lanh manh, va hiéu qua véi ca nhan cling nhu cac nhom xa hdi khac
nhau va (5) ra quyét dinh cé trach nhiém (Responsible Decision-Making) la kha nang dua ra nhiing lua
chon mang tinh xay dung vé hanh vi ca nhan va tuong tac xa héi dua trén cac chuan muc dao duc, méi
quan tam vé an toan va chuan muc xa hoi.

2.2. Dé xudt mé hinh I6p hoc néi an toan tdm ly

Trén cd sa tich hgp cac khai niém vé lo du noi ngoai ngt, bod loc cdm xuc, an toan tam ly va hoc tap
cam xuc - xa hoi, bai viét dé xuat Mé hinh I6p hoc N6i an toan tdm ly dua trén SEL. M6 hinh khéng nham
gidi quyét toan bo cac nguén tao ra FLSA nhu han ché vén tl, phat am, kién thiic ngén ngit hodc muc
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dd chuan bi ctia ca nhan. Trong tam ctia mé hinh la nhiing diéu kién cdm xuc va tuong tac dugc hinh
thanh trong I16p hoc théng qua hanh vi ctia GV va SV.

Trong mo hinh nay, SEL dugc xem la nén tang dé chuyén cac nang luc cdm xuc - xa hoi thanh nhing
hanh vi va chudn muc tuong tac cu thé trong I6p hoc. Nam nang luc SEL khéng dugc tach thanh nam
thanh phan doc lap ma dugc huy dong & nhitng muic d6 khac nhau trong tung tru cot.

Tru cot 1 - xay dung chudn muc tuong tac tén trong: van dung chu yéu cac nang luc nhan thiic xa
hoi, ky nang quan hé va ky nang ra quyét dinh c6 trach nhiém ctia SEL. Cac nang luc nay dugc chuyén
hoéa thanh chudn muc tuong tac chung clia I6p hoc, qua d6 tao nén tang cho an toan tam ly.

Tru cOt 2 - xay dung van hoa 16i sai va phan héi hé trg: két hgp tu nhan thic, nhan thic xa hoi, ky
nang quan hé va ky nang ra quyét dinh cé trach nhiém. Xay dung moét van hoa 16i sai mang tinh hoc tap
la van héa ma trong d6 16i dugc xem la mét phan binh thudng cla qua trinh phat trién nang luc ngoai
ng(r thay vi dau hiéu dé danh gia nang luc chung ctia ngudgi hoc.

Tru c6t 3 - phat trién tuong tac ban hoc thdu cdm va hé trg: dua truc ti€p vao nhan thuc xa héi va
ky ndng quan hé clia SEL. Trong I&p hoc No6i, ngudi hoc khéng chi tuong tac véi GV ma thudng xuyén
phai giao ti€p trudc hodc cung ban hoc. Vi vay, khd nang nhan biét cdm xuc va quan diém clia ngudi
khac, 1ang nghe, hop tac, dua ra sy ho trg va xt ly bat ddng mot cach phu hop cé y nghia truc tiép doi
vGi muc d6 an toan clia méi trudng giao tiép.

Tru cOt 4 - t6 chiic su tham gia néi theo hudng an toan tam ly: huy déng tu nhan thic, tu quéan ly, nhan
thiic xa hoi va ky nang quan hé ctia SEL dé hé trg ngudi hoc tham gia trong nhiing tinh huéng giao tiép c6
thé gay cang thang. Viéc t6 chic su tham gia khong chila lua chon mot ky thuat day hoc ma con la qua trinh
diéu chinh tuong tac dua trén nhan thic vé cdm xic va nhu cau clia cac thanh vién trong 16p.

Bon tru cot clia mé hinh ¢ méi quan hé bé trg va cung huéng dén viéc chuyén cac nang luc SEL
thanh nhiing diéu kién tuong tac cu thé ctia mét I6p hoc N6i an toan tam ly. Théng qua tu nhan thic va
tu quan ly, ngudi hoc dugc ho trg nhan dién va diéu chinh trang thai cdm xdc ctia minh khi tham gia giao
ti€p; thdng qua nhan thic xa hdi va ky nang quan hé, GV va SV c6 thé nhan biét tac ddng ctia hanh vi clia
minh d6i vGi ngudi khac, lang nghe, hé trg va phan héi theo hudng ton trong; trong khi ra quyét dinh c6
trach nhiém gép phan dinh hudng viéc lya chon cach phan héi va ing xtt phl hgp trong céc tinh hudng
I6p hoc. Khi cac nang luc nay dugc thé hién nhat quan qua chuan muc tuong tac, cach xt ly 16i sai, quan
hé ban hoc va cach t6 chuc su tham gia, ching c6 thé gép phan hinh thanh mét méi truéng trong dé
ngudi hoc cdm nhan it rai ro lién ca nhan han khi phai lén tiéng, mac 16i hoac thé hién su chua chic chén.
Do mé hinh mang tinh khai niém va chua dugc kiém chiing thuc nghiém, cdc méi quan hé trén dugc dé
xuat nhu mot co ché ly thuyét can dugc ti€p tuc kiém dinh trong cac nghién ctu sau.

2.3. Cdc buéc dp dung thuc té trong I16p hoc N6i

DE chuyén mo hinh I6p hoc N6i an toan tam ly dua trén SEL thanh thuc hanh, phan nay dé xuat mét quy
trinh c6 thé dugc tich hgp truc ti€p vao cac I6p hoc N6i thdng thudng ma khéng can xay dung mét chuang
trinh SEL riéng biét. Nhiing hoat déng duéi day mang tinh ggi y thuc hanh dugc phat trién tir mé hinh dé
xudt; GV c6 thé diéu chinh tuy theo quy mé I&p hoc, trinh d6 ngudi hoc va muc tiéu cda timg nhiém vu.

2.3.1. Budc 1: Thiét Idp bé chudn muc tuong tdc cua ldp hoc

Ngay trong budi hoc dau tién, GV danh khodng 10-15 phut dé cing SV théng nhat Bd chuan muc
tuong tac trong 16p hoc N6i. Ca thanh vién clia I6p, va GV déu co trach nhiém duy tri méi trudng giao tiép
an toan. Cac chudn muc nén ngan, dé quan sat va mo ta hanh vi cu thé thay vi si dung nhiing yéu cau
chung nhu*hay ton trong ban”. Viéc lam ré cac ky vong va quy tac tuong tac cling phu hgp vai vai tro clia
dinh hudng va ky vong ré rang trong méi trudng hoc tap an toan tam ly ma Turner va Harder (2018) dé
cap. Vi du mét s6 quy udc nhu sau: (1) khi mét nguai dang néi: khdng ngat 16i, khéng cudi vi 16i ngon ng(,
khéng dado mat hoac thé hién thai dé coi thudng; (2) khi khdng déng y: phan héi vao y tudng, khong vao
ngudi néi:“l see your point, but | think...” thay vi“You are wrong!; (3) khi ban gap khé khan:cho ban thdgi
gian, khong nai thay, hé trg khi ban yéu cau; (4) khi ban than chua sdn sang tra 18i: ¢ thé xin thém thai

82 GI(AQ?(A?]?OCI Thang 9/2026 (s6 PAC BIET




gian hodc yéu cau lam ré:“Could | have a moment to think?”,“Could you repeat the question?”; (5) khi dua
ra phan héi: néu diém da hiéu/diém tich cuc trudc, sau dé6 mai gop y diéu can cai thién...

Sau khi théng nhat, bo chuan muc c6 thé dugc trinh chi€u & nhiing budi dau hodc dat & mot vi tri dé
nhin trong I6p. Khi mot chudn muc bi vi pham, GV khéng phé binh ca nhan trudc 16p ma nhac lai quy
udc chung nhu “Remember our agreement: we give the speaker time to finish.” Diéu nay gidp chuan muc
trd thanh mot phan cda van héa I6p hoc thay vi chi la néi quy dugc gidi thiéu & budi dau.

2.3.2. Buéc 2: Thuc hién kiém tra cam xtc ngdn truéc hoat déng Noi

Truéc hoat ddng Néi chinh, GV danh khoang mot dén hai phut cho mét emotional check-in. Hoat déng
nay kich hoat tu nhan thuc trong SEL ma khong bién gi& hoc thanh mét budi chia sé cdm xuc kéo dai.

Mét hinh thiic don gian la sir dung ba muc: 1 - Ready: Toi kha sén sang dé néi; 2 - A little nervous: Toi
hoi lo nhung van c6 thé tham gia; 3 - Very nervous: Téi dang kha cang thang va c6 thé can thém hé tro.

SV ¢6 thé thé hién bang ngén tay, thé sé hodc lua chon trén cong cu truc tuyén va khong bi buéc
phai gidi thich ly do trudc 16p. GV st dung théng tin nay dé nhan biét trang thai chung. Néu nhiéu SV
chon muc 3, GV bat dau nhiém vu bang trao d6i theo cap trudc khi chuyén sang toan I6p. Néu chi mot
s8 SV chua sén sang, GV cho ho thém thai gian suy nghi trudc khi mai phat biéu. Quan trong hon, GV
can truyén tai thong diép rang cdm thay lo Idng khéng déng nghia vdi viéc khéng thé tham gia.

2.3.3. Budc 3: Strdung quy trinh tham gia néi khéng tao dp luc bdt ngo

Trong m6i hoat ddng Noi, GV nén st dung mot quy trinh nhat quén thay vi dat cau hdi réi goi ngay mot
SV tra 1&i. Diéu nay dac biét phu hgp véi két qua ctia Young (1990), trong d6 ngudi hoc khdng mudn bi day
vao thé kho va thudng thoai mai hon vai hinh thiic phat biéu tu nguyén hoac tuong tac cap/nhém.

Mét quy trinh c6 thé dp dung truc tiép la: Cau héi/nhiém vu — thdi gian suy nghi ngan — trao déi
véi mot ban — chia sé trong nhém hodc toan 16p.

Viduy, What do you think about this problem? —Take a moment to think about your answer. — After
you discuss in pairs, | will invite a few people to share.

Nhu vay, SV van c6 trach nhiém tham gia nhung khéng bi dat vao tinh huéng phai tao cau tra I5i
hoan chinh ngay lap turc trudc ca 16p.

2.3.4. Buéc 4: Ap dung quy trinh phdn héi ban hoc “Ldng nghe — Céng nhdn — Phdn héi”

Trong hoat déng cdp hodc nhém, khéng nén chi yéu cau “Discuss with your partner” réi gia dinh
rang SV tu biét cach tuang tac hé trg. GV co6 thé day mét quy trinh phan héi gém ba thao tac: Lang
nghe — Céng nhan — Phan hoi. Cach té chiic nay cu thé héa nhan thiic xa héi va ky nang quan hé cda
SEL thanh hanh vi c6 thé quan sat dugc.

Truéc hét, ngudi nghe phai dé ngudi néi hoan thanh y. Tiép theo, ngudi nghe cho thay minh da ti€p
nhan y tuéng cta ban bang mét cadu ngan nhu:“l see your point”/“That’s an interesting idea.. Sau d6
mai bé sung, dat cau hoi hodc thé hién su bat dong néu cé: “Can you explain a little more?”/“l have a
slightly different view!. Néu ngudi néi gap kho khan, ban hoc khéng 1ap tic hoan thanh cau thay ma
c6 thé hoi: “Do you want some help?”/“Are you looking for the word...?”

2.3.5. Budc 5: Strdung quy trinh sira 16i phti hop véi muc tiéu hoat déng

Trudc moi nhiém vu Néi, GV can xac dinh hoat déng uu tién dé troi chay (fluency) hay dé chinh xac
(accuracy), vi muc tiéu nay quyét dinh thai diém va cach thic phan héi 16i.

Véi hoat déng fluency, GV nén han ché ngét I5i, cht yéu quan sat va ghi nhan cac 16i phé bién dé
phan héi sau hoat dong. Mot s6 16i tiéu biéu co thé dugc dua ra dé ca IGp cling phan tich va tu diéu
chinh ma khéng néu tén ngudi mac 16i. Cach ti€p can nay gitp duy tri dong giao ti€p ma van tao co héi
hoc tir16i. Néu SV diing lai khi dang néi, GV nén tranh lap tic néi thay ma chd mét khoang ngan roi sur
dung cac cau ho trg nhu: “Take your time!”/ “Would you like a word?”. SV cling dugc phép sir dung mot
s “cau cdu trg giao tiép” nhu“Could you give me a moment?”/“What | mean is..."

Véi hoat ddng accuracy, GV c6 thé phan héi trong khi SV néi nhung chi tap trung vao muc tiéu ngon
ng{r da xac dinh trudc. Nén uu tién co hdi dé SV tu siia theo trinh tu: goi y — tu stta — hé trg — cung
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cap dap an, tranh viéc bién phan sla I6i thanh mét cudc giang giai ngir phap.

Trong ca hai trudng hap, phan héi van can cu thé, tén trong va tap trung vao san pham ngén ngir
thay vi phan héi vé nguai hoc (“You're wrong. Went not go.).

2.3.6. Budc 6: Két thiic bding phdn dnh nhanh vé mic dé an toan cda tuong tdc

Cudi hoat ddng hodc cudi budi hoc, thay vi chi hdi“What did you learn today?’, GV c6 thé danh mét dén
hai phut dé SV phan anh vé trai nghiém tuong tac. C6 thé sir dung ba cau héi ¢d dinh: 1. What helped you
speak today?; 2. What made speaking difficult today?; 3. What can we do differently next time?

SV khong nhat thiét phai tra I6i cong khai ma cé thé viét mot cau ngan trén gidy hodc biéu mau truc
tuyén. GV st dung phan héi dé diéu chinh cach té chic I6p & nhiing buéi sau.

Vi du, néu nhiéu SV viét rang ho cdm thay khé chiu khi bi stia gilta cau, GV c6 thé chuyén nhiéu phan
héi sang cudi hoat ddng. Néu SV cho rang mot s6 thanh vién thudng xuyén ngat 15i, chuan muc“let the
speaker finish” nén dugc nhac lai & budi sau. Néu SV cho biét lam viéc véi cing mot ban khién ho ngai
nai, GV c6 thé diéu chinh cach phan nhém.

Budc nay gilp tu nhan thic va ra quyét dinh c6 trach nhiém cutia SEL tré thanh moét phan ctia qua
trinh duy tri méi trudng I6p hoc: SV nhan dién trai nghiém ctia minh, xem xét anh hudng clia tuong tac
va cuing déng gép vao viéc diéu chinh méi trudng.

Sau budc trén cé thé dugc rut thanh mét chu trinh ¢é dinh: 1. Dau budi: nhidc mét chudn muc can
thié€t — emotional check-in ngén; 2. Trudc nhiém vu: néu nhiém vu — cho thdi gian suy nghi — céap/
nhém trudc khi chia sé rong haon; 3. Trong nhiém vu: SV st dung quy trinh Listen — Acknowledge -
Respond; GV quan sat va ghi 16i thay vi ngat 1gi lién tuc; 4. Sau nhiém vu: phan héi 16i chung, khéng chi
dich danh ngudi mac 16i; 5. Cudi budi: phan dnh nhanh qua céac cau hoéi ¢ dinh.

3. Kétluan

DE xay dung hiéu qua maéi trudng hoc tap an toan vé tam ly, GV can xac dinh rd ban chat ctia khai niém
nay nham tranh cac hiéu 1am phd bién. An toan tam ly khéong déng nghia véi mot méi trudng dé dai, ha
thap tiéu chuan hoc thuat, cling khéng phai la viéc duy tri cdm xuc tich cuc mét cach khién cudng thong
qua nhing loi khen nggi sdo rdng. Pong thai, I6p hoc an toan vé tam ly ciing khéng phai la khéng gian né
tranh bat dong y kién hay phan bién, ma la méi trudng noi cac su khéng dong thuan dugc giadi quyét trén
tinh than lang nghe thdu cdm. Cudi cung, xay dung an toan tam ly khéng yéu cau loai bo cac tinh huéng
thach thdc hay rui ro trong giao tiép; trai lai, GV can gilr vitng cac yéu cau chuyén mon, dong thai tao diéu
kién dé SV tu tin d6i dién va hoc héi tir nhiing thit thach trong mét khéng gian tén trong va hé trg.
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