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Abstract

This study investigates the current status of ChatGPT usage among K18 Pharmacy students at the Faculty
of Pharmacy, Phenikaa University. Based on the survey results, the author analyzes students' usage patterns
and highlights both positive and negative aspects. The study further proposes several strategies to promote the
effective and responsible use of ChatGPT in students' academic activities.
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1.Pat van dé

Hién nay, trong qua trinh day va hoc tai cac cap noi chung, gido duc dai hoc néi riéng thi viéc iing
dung cong nghé thong tin 1a xu huéng tat yéu. Bén canh cac phuong phap day hoc truc quan (can
st dung céc thiét bi quay phat, am thanh hinh anh truc tuyén) la su phat trién manh cta céc trang
web, phan mém (ng dung nham ho trg ca hoat déng day va hoc cho qua trinh day hoc nhu canvas,
googleclass, skype, ChatGPT,... Tuy nhién, méi phuang phap déu c6 nhiing uu nhugc diém riéng. Do
dé, viéc sir dung cac app, phan mém hé trg sao cho hiéu qua la diéu can quan tdm nghién clru dé s
dung sao cho dung céch, tao hiéu qua t6i uu va khac phuc nhiing nhugc diém cla tiing phuong phap.
Trong d6, ChatGPT mdi chi dugc ra doi tir it nam gan day nhung cho tdi nay da dugc s dung rong cho
nhiéu muc dich, nhiéu linh vuc, dac biét la trong qua trinh hoc tap cta sinh vién (SV). Nhiéu nghién
ctu chi ra dnh hudng clia ChatGPT cho hoat ddng hoc tap c6 thé ké dén nhu: Nghién ctiu clia Youssef
va cong su cho thay viéc sir dung ChatGPT anh hudng tich cuc dén su tham gia cia SV trong qua trinh
hoc tap, viéc st dung ChatGPT c6 tac déng dang ké dén kha nang tu duy phan bién cta SV cing nhu
tac doéng tich cuc cla viéc sit dung ChatGPT d6i véi thanh tich hoc tap ctia SV Emirati [1]. Nghién ctu
khac ctia Hakiki va cong su cling chi ra tiém nang cuda viéc tich hgp ChatGPT va cac cong nghé tuong
tu trong gido duc dé cai thién két qua hoc tap clia ngudi hoc ciing nhu tam quan trong clia viéc kham
pha thém vé viéc st dung cac cong nghé Al trong boi canh gido duc. Tuy nhién ciing can phai kham
pha thém dé danh gia kha nang thich ting cia n6 trong céac béi canh giao duc da dang dé cé két qua
hoc tap dugc cai thién hon [2]. Mot nghién cliu khac ctia Abbas va cong su lai chi ra rdang bén canh
nhing lgi ich cda viéc sir dung ChatGPT thi st dung ChatGPT c6 kha nang phat trién xu hudng tri hoan,
giam tri nhg va lam gidm thanh tich hoc tap cia ngudi hoc [3]. Tuy con tén tai ca mat tich cuc va tiéu
cuc chira tirviéc st dung ChatGPT nhu nhiing nghién ctiu ké trén nhung ChatGPT van dang ngay cang
dugc SV st dung nhiéu hon trong qua trinh hoc tap. Mét diéu dé hiéu gidi thich cho xu huéng nay la
nhd& nhiéu dac tinh dac biét cta ChatGPT nhu nguén gilr liéu tra ctu 16n, nhanh gon, dé tra clu qua
hoi cau hoi truc tiép va dac biét 1a co phién ban mién phi. Do d6, dé thich tng vaéi thuc trang ting dung
ChatGPT clia SV trong hoc tap, viéc nghién ctiu thuc trang st dung ChatGPT cla SV va dua ra dinh
hudng stit dung ChatGPT nhu thé nao cho hiéu qua la diéu rat can thiét. K&t qua khao sét c6 thé giup
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ngudi day diéu chinh hoat dong day cho phu hop véi hoat ddéng hoc clia ngudi hoc nham nang cao
hiéu qua hoc tap gilp gilp ngudi hoc dat dugc day di cac chudn dau ra vé kién thic cling nhu ki nang.

2. Co sé phuong phap luan

Tai liéu dau tién noi vé ChatGPT la bai bao khoa hoc c6 tén “Language Models are Few-Shot Learners
dugc OpenAl cdng bo vao thang 6 nam 2020. Trong bai bao nay, OpenAl gidi thiéu vé GPT-3, mot mo
hinh ngén ngt manh mé dugc xay dung véi 175 ty tham sé. Dy la nén tang cia ChatGPT va cac mé hinh
tuong tu. Bai bao nay gidi thich cach GPT-3 c6 thé thuc hién nhiéu tac vu khac nhau ma khéng can phai
huan luyén lai mé hinh cho tling tac vu cu thé, chi bang cach cung cap vi du dau vao (few-shot learning)
hoac déi khi chi can cau hoi (zero-shot learning) [4]. Cac mé hinh GPT sau nay, bao gém ChatGPT, dua trén
ki€n truc nay va dugc cai tién dé thuc hién cac tac vu giao tiép tu nhién mét cach hiéu qua.

ChatGPT (Chat Generative Pre-training Transformer) la Chatbot tri tué nhan tao (Al) dugc phat trién
bai cong ty khdi nghiép OpenAl dua trén mé hinh Transformer clia Google. Tinh nang ndi bat cda
ChatGPT la c6 thé tu dong hoa cac cudc hoi thoai, tra 18 cau hdi, gidi dap thdc mac va kha nang tu hoc
tu nang cao ctia mo hinh. Dua vao tinh nang ndi bat nay ma ngudi hoc c6 thé sir dung ChatGPT trong
qua trinh hoc tap va nghién ctu. Tuy nhién, mot s6 nghién clu trén thé gidi chi ra cac cau tra 1i clia
ChatGPT khéng phai ltic nao ciing chinh xac hoan toan [5].Theo d6 viéc tién hanh khao sat thuc trang
nhan thiic ctia ngudi hoc vé uu nhugc diém clia ChatGPT dé dua ra nhiing khuyén cédo cho ngudi hoc la
diéu can thiét. Nhu vay, néu ngudi doc khéng nhan thic duge nhiing uu, nhugc diém ctia ChatGPT ma
tin tuyét déi va cau trd 16i ¢ thé dan dén viéc hiéu sai kién thuc, hiéu sai cac van dé hoc tap va nghién
clu clia sinh vién (SV) khi st dung ChatGPT trong hoc tap va nghién cttu. Bén canh dé viéc nguai hoc
st dung ChatGPT nhu thé nao cling l1a mét van dén can dac biét quan tam. Néu ngudi hoc st dung
ChatGPT dé tra dap an cho bai tdp vé nha hoac lam bai kiém tra thay vi tu luc lam bai thi day la mét van
dé dang quan ngai, lam gidm hiéu qua cia hoat ddng hoc. Néu ngusi hoc chi st dung ChatGPT dé so
sanh két qua lam bai tap vé tra clia chinh ngudi hoc da lam ra hodc dé tham khéao thém céach lam khac
trudc khi trao d6i, tuang tac véi ban hoc khac hodc thay cé thi day 1a hoat dong can dugc khuyén khich.

3. Sirdung ChatGPT ctia 131 sinh vién K18 Dugc tai Khoa Duoc, Trudng Pai hoc Phenikaa

Dé khao sét thuc trang sit dung ChatGPT cutia SV trong qua trinh day hoc tai Khoa Dugc, Trudng Dai
hoc Phenikaa, tac gia da tién khao sat trén 131 SV, ndi dung cau hoéi khao sat va két qua khao sat dugc
trinh bay trong bang 1.

"

Cau - . S6 SV chon (Ti 1€ % SV chgn)
héi Noi dung ciu héi
A B C D

Ban c6 hay khong str dung ChatGPT trong qué trinh hoc cc hoc phan da va dang hoc
tai Truong Dai hoc Phenikaa? 108 23
1 A. Co6 str dyng ChatGPT. (82.4%) | (17.6%) 0 0
B. Khong str dung du da biét vé ChatGPT. ’ ’

C. Chua timg st dung ChatGPT vi chua biét v& ChatGPT.

Ban c6 hay khong su dung ChatGPT trong qua trinh tu hoc ¢ nha?
A. C6 su dung ChatGPT trong qua trinh tu hoc ¢ nha. 123 8

2 Khoéng st dung di da biét vé ChatGPT. (93,9%) | (6,1%) 0 0
C. Chua tung st dung ChatGPT vi chua biét vé ChatGPT.
Tan suét (muc do) sir dun’g ChatGPT trong qua trinh tu hoc ¢ nha cua ban la:
A. Thuong xuyén (tir 3 dén 5 ngay trong mdi tuan co st dung) 3 79 17 4

3 B. Thinh thoang (tir 1 dén 2 ngay trong mdi tudn co sir dung)
C. Hiém khi (dudi 3 lan st dung trong mdi théang)
D. Khong su dung (chua sur dung cho muc dich hoc tép, nghién ctru bao gio)

(23,7%) | (60,3%) | (13%) | (3%)

Ban c6 hay khong str dung ChatGPT trong qué trinh hoc trén 16p khi hoc tai Truong
Pai hoc Phenikaa? 9% 35
4 A. C6 str dung ChatGPT trong gué trinh hoc trén 16p. (73.3%) | (26,7%) 0 0
B. Khong str dung du da biét vé ChatGPT ’ ’

C. Chua timg st dung ChatGPT vi chua biét vé ChatGPT
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Tén sut (mirc d6) sir dung ChatGPT trong qua trinh hoc trén 16p cia ban la:
A. Thudng xuyén (tir 3 dén 5 ngay trong mdi tun 6 sir dung)

5 B. Thinh thoang (tir 1 dén 2 ngay trong mdi tudn co sir dung)

C. Hiém khi (dudi 3 1an sir dung mdi thang)

D. Khong sur dung (chua sir dung cho muc dich hoc tap, nghién ctru bao gio)

25 66 31 9
(19,1%) | (50,4%) | (23,7%) | (6.9%)

Ban c6 hay khéng st dung ChatGPT trong qué trinh lam bai tap tu luin vé nha?

6 A. C6 str dung ChatGPT 76 54 1 0
B. Khong st dung du da bict ve ChatGPT (58%) | (41,2%) | (0,8%)
C. Chua tung st dung ChatGPT vi chua biét vé ChatGPT
Ban c6 hay khong sir dung ChatGPT trong qua trinh 1am tap test tric nghiém tai nha?
7 A. C6 str dung ChatGPT 54 74 3 0
B. Khéng str dung du da biét vé ChatGPT (41,2%) | (56,5%) | (2,3%)
C. Chua ting str dung ChatGPT vi chua biét vé ChatGPT
Ban c6 hay khong st dung ChatGPT trong qué trinh 1am bai tap test trdc nghiém
trén 16p?
32 96 3
8 A. Co str dung ChatGPT o o o 0
B. Khong str dung du da biét vé ChatGPT (24,4%) | (73,3%) | (2,3%)
C. Chua tung st dung ChatGPT vi chua biet vé ChatGPT
Ban c6 hay khong str dung ChatGPT dé giai bai tap tinh toan trudc khi tur giai dé biét
cach lam bai? 51 79 |
9 A. C6 su dung ChatGPT 0

z 3 0, 0, 0,
B. Khong str dung du da biét vé ChatGPT (38.9%) | (60,3%) | (0.8%)

C. Chua timg sir dung ChatGPT vi chua biét vé ChatGPT

Ban c6 hay khong sir dung ChatGPT dé giai bai tap tinh toan sau khi tw giai dé tu
kiém tra dap an bai tap? 79 51 1
10 | A. Co str dung ChatGPT o o o 0
B. Khéng sir dung du da biét v& ChatGPT (60,3%) | (38,9%) | (0.8%)
C. Chua tung str dung ChatGPT vi chua biet vé ChatGPT

Ban c6 hay khong st dung ChatGPT dé xem cach giai bai tap tinh toan sau khi da tw
giai khong duoc dé biét cach lam bai, sau d6 lam lai? 35 45 1
11 A. Co str dung ChatGPT o o o 0
B. Khong sit dung du da biét vé ChatGPT (64,9%) | (34,4%) | (0.8%)
C. Chua ting st dung ChatGPT vi chua biét vé ChatGPT

Ban c6 hay khong sir dung ChatGPT trong qué trinh tu hoc & nha dé tra ctru cac vn
deé lién quan dén hoc tap? 101 29 1
12 | A. C6 sur dung ChatGPT o o o 0
B. Khéng sir dung du da biét v& ChatGPT (77.1%) | 22,1%) | (0.8%)
C. Chua ting sir dung ChatGPT vi chua biét vé ChatGPT

Ban c6 hay khéng sir dung ChatGPT trong qua trinh hoc tai 16p dé tra ctru céc vén
dé lien quan dén hoc tap? 9% 34 1
13 A. C6 su dyng ChatGPT o o o 0
B. Khong sit dung du da bit vé ChatGPT (733%) | (25,9%) | (0.8%)
C. Chua tung st dung ChatGPT vi chua biét vé ChatGPT

Ung dung ChatGPT ban str dung la loai:

A. Mién phi

14 | B. Co tinh phi

C. Str dung ca loai mién phi va cé loai c6 tinh phi
D. Khong sur dung ChatGPT

103 8 10 10
(78,6%) | (6,1%) | (7.6%) | (7,6%)

Khi sir dung ChatGPT dé hoc tép, tra ciru, ban théy cau tra 1oi cua ChatGPT cho ban
ding 6 muc do nao:

15 A. Ludn ding 8 100 15 8
B. Van ¢¢ luc sai (6,1%) | (76,3%) | (11,5%) | (6,1%)
C. Khéng biét 1a ding hay sai
D. Sai nhidu
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Khi sir dung ChatGPT dé hoc tdp va tra ciru, ban thdy cu tra 10i ciia ChatGPT cho

cung mdt cau hoi ¢ cac thoi diém khac nhau la giong nhau hay khac nhau:

16 | A. Thuong xuyén khac nhau 28 4 4 0
. ] 0 0 0

B. Ludn giong nhau (214%) | (3%) | (75,6%)

C. C6 luc gidng nhau, c6 lac khac nhau, tily timg loai cau hoi.

Ban d ting thiy ai st dung ChatGPT trong qué trinh 1am bai kiém tra trén 16p? 49 2

17 | A. Da timg thiy ] } 0 0
B. Chua timg thiy (37,4%) | (62,6%)

Bang 1: Cdu hoi khdo sat thue trang sir dung ChatGPT va két qua khdo sdt

4. Thao luan vé két qua khao sat thuc trang sit dung ChatGPT ctia sinh vién K18 Dugc va dé
xuat cach st dung ChatGPT hop ly

Két qua trd 16i cau hai 1 (82,4% SV chon dap an A. C6 st dung ChatGPT) va cau hoi 2 (93,9% SV
chon dap an A. C6 st dung ChatGPT) cho thdy su nang dong ctia SV trong qua trinh tiép can thiét bi
dién ti thong minh va ChatGPT trong qua trinh hoc tap ca tai I6p va & nha. Do d6, viéc nghién cu dnh
hudng cta ChatGPT dén qua trinh hoc tap cia SV mang tinh cap thiét nham dua ra dinh hudng, diéu
chinh pht hgp trong qua trinh day va hoc nham néang cao chat lugng day hoc. Két qua tré 16i cau hoi 2
cling cho thay ChatGPT c6 anh hudng dén hoat ddng tu hoc clia SV & nha. Biéu nay ciing dugc khang
dinh lai mét lan nira qua két qua clia cau hoi 12 (77,1%) va cau 13 (73,3%) chon dap an “A. c6 st dung
ChatGPT” trong qua trinh tu hoc & nha va tai I6p dé tra cltu cac van dé lién quan dén hoc tap.

K&t qua tra 16i cau hai 3 cho thay tan suat clia viéc sirdung ChatGPT thudng xuyén tur 3-5 ngay trong
moi tuan dat 23,7%, va sirdung tur 1 dén 2 ngay trong mai tuan la 60,3%. Theo d6, chi c6 13% it st dung
va 3 % khéng st dung cho muc dich hoc tap va nghién ctu bao gid. Nhu vay c6 thé thay phan 16n SV
c6 st dung ChatGPT cho hoat déng hoc tap va nghién ctiu & nha.

K&t qua tra I5i cau hoi 4 (véi 73,3% chon A. C6 st dung ChatGPT trong qua trinh hoc trén I6p va
26,7% chon B. Khong st dung du da biét vé ChatGPT) cho thay phan I6n SV st dung ChatGPT trong
qua trinh hoc trén |6p. TU d6 khang dinh thém cho anh hudng clia ChatGPT dén SV trén dién réng, dat
ra bai toan phai dinh huéng SV cach st dung ChatGPT sao cho ding cach dé vira nghe giang, vira tham
khao tai liéu chinh théng vira tham khao ChatGPT moét cach hiéu qua.

Két qua tra |oi cau hoi 5 cho thdy tan suat cla viéc sirdung ChatGPT trong qua trinh hoc tap trén I6p kha
cao: thudng xuyén tir 3-5 ngay trong mai tuan (19,1%, st dung tir 1 dén 2 ngay trong méi tuan la 50,4%. Tuy
nhién van c6 23% it sir dung va 6,9% khong st dung cho muc dich hoc tap va nghién ctu tai l6p bao gio).
Qua d6 c6 thé thay phan dong SV ¢é st dung Chat GPT cho hoat dong hoc tap va nghién ctiu tai I6p. Diéu
nay moét 1an nira cho thdy ChatGPT c6 anh hudng dén qua trinh hoc tap tai lép clia da s6 SV.

Két qua tra 16i cau hdi 6 cho thay co téi 58% SV da khao sat c6 st dung ChatGPT trong qua trinh lam
bai tap tu luan vé nha. Diéu nay dat ra cau hoi: Vay 58% SV stir dung ChatGPT trong qua trinh lam bai
tap nhu thé nao? Theo dé, néu SV sir dung dé tra ctru dap an deé tra I5i bai tap tu luan dé tham khao, so
sanh vai két qua minh da lam thi d6 la diéu rat tich cuc. Tuy nhién, néu SV sit dung dé tra ctu va chép
dap an ma khong tu lam bai trugc dé thi day la hoat dong tiéu cuc cho qua trinh tu hoc cia SV & nha
(diéu nay con dan dén sai s6 trong viéc danh gia két qua hoc tap tai nha ctia SV). Nhiing anh hudng
tiéu cuc nay clia ChatGPT c6 thé nghiém trong han dén qua trinh tu hoc ctia SV néu chi sir dung dé
tra ctiu dap an bai tap test trac nghiém thay vi tu lam, tu tu duy. Béi &, véi bai tap tu luan thi SV du co
chép bai thi van vira doc vira chép nhung véi cau hoi trdc nghiém thi sv c6 thé khéng can doc, chi can
sao chép cau héi lén ChatGPT la sé c6 dap an ma khong can tu duy. Tuy nhién, bén canh cach sir dung
ChatGPT khéng dung cach nhu trén, néu ngudi hoc dung dé tra cuiu, so sanh, déi chiéu két qua vai bai
[am minh da lam thi lai 1a diéu tich cuc cho viéc hinh thanh céac ki nang hoc tap, nang luc so sanh va
phan tich cing nhu tu hoc ctia SV. Can phai nhan manh rang tac déng tich cuc nay sé cang cao néu tinh
chinh xac trong dap an ctia ChatGPT ngay cang tang va ngugc lai néu tinh chinh xac trong dap an cua
ChatGPT gidm. K&t qua tra 1di cau hoi 7 (41,2% chon A) va cau hoi 8 (24,4%) cho thdy van con khong it
SV st dung ChatGPT trong qua trinh lam bai tap trac nghiém & nha va trén I6p. Song xu huéng nay co6
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thé sé tang khi SV cang ngay cang biét hon vé ChatGPT va khi dap &n ctia chat GPT ngay cang dung.

K&t qua tra 16i cau 9 cho thay c6 38,8% da tham khao cach giai bai tap tinh toan ctia ChatGPT trong
qua trinh hoc trudc khi tu giai. Biéu nay giup ich cho SV rat nhiéu, vi viéc tra cliu ngay cach giai khi
khong biét dé gidi lai cling 1a mét cach hoc nhanh va cé hiéu qua ngay, thay vi dat cau hoi va doi Ién
[6p mai hoi gidng vién (GV). Viéc SV chi déng hon trong tim phuong phéap giai bai tap & nha cling la
cach nang cao tinh than tu hoc ctia SV. Biéu nay can dugc khuyén khich nhiéu hon d6i véi doi tugng
SV ¢6 hoc luc con chua thuc su tét, xuat sac. Tuy nhién néu SV chua tu giai bai tap, chua tu duy vé bai
todn ma xem ngay Ii gidi tir ChatGPT thi | yéu t6 c6 thé tac dong tiéu cuc dén viéc nang cao ki ndng
tu duy cda SV. Vi vay, gidi phap dua ra la SV chi nén tham khdo dap an ChatGPT dé so sanh sau khi da tu
lam bai hodc chi tham khao I5i gidi ctia ChatGPT dé biét cach lam sau khi gidi bai ma khéng dugc, sau
d6 lam lai. Diéu tich cuc la da cé t6i 64,9% SV dugc khao sat da s dung ChatGPT theo cach nay (theo
két qua thu dugc ttr cau 11).

Két qua cau hdi 10 cho thay c6 t6i 60,3% SV dugc khao sat da biét cach st dung ChatGPT dé giai bai tap
tinh toan sau khi tu giai dé tu kiém tra dap an bai tap. Day la mét két qua tich cuc, giip SV nang cao ki nang
so sanh, tim hiéu thém céch giai khac ngay trong thai gian ngan, tiét kiém dugc thdi gian hoc tap thay vi
phai doi két qua va GV chua bai trén I8p, tang tinh tu luc ctia SV trong tu hoc. Tuy nhién, viéc cau tra |6i cla
ChatGPT c6 thé thay d6i & cac lan hdi, thai diém héi khac nhau va khéng phai ltc nao cling ding 100%. Do
dé, GV can quan triét dé SV duoc biét vé diéu nay. Diéu tich cuc la da co tdi 76,3% SV lam khao sét da biét
vé viéc cau tra 16i ciia ChatGPT van c6 luc sai (két qua khao sat cau hdi s6 15) hay 75,6% SV biét rang dap én
clia ChatGPT dua ra & cac thai diém khac nhau la c6 lic gidng nhau, ¢é Itc khac nhau tuy ting loai cau hoi
(két qua khao sat cau hoi sé 16). Diéu nay rat quan trong, béi khi SV nhan thic dugc viéc “ChatGPT van ¢
IGic sai” va“dap an c6 thé thay déi khac nhau theo thoi diém” sé gitip SV nhan thiic rd cau tra 16i ctia ChatGPT
la phuong an dé tham khao va dé c6 cau tra 16i chinh xac cho van dé dua ra can so sanh, thao luan thém vé
két qua SV da lam vdéi cau trd 16i clia ChatGPT va cac kénh thong tinh hoc tap khac.

Két qua tra 161 cau hdi 17 cho thdy co xay ra hién tuong SV st dung ChatGPT trong qua trinh lam bai
kiém tra trén I6p du chua biét ti |é nay cao hay thap. Diéu nay cling cho thay su ton tai tac dong tiéu cuc cla
ChatGPT trong kiém tra, danh gia nang luc ciia SV. Néu dé tinh trang nay xay ra phé bién c6 thé anh hudng
tiéu cuc dén tinh than hoc tap chung cuia SV, do dé ngudi day phai tdng cudng gidm sat SV trong qua trinh
cho SV lam bai kiém tra. Theo d6 nén kiém tra truc tiép tai I6p va néu kiém tra trdc nghiém thi nén st dung
phan mém canvas bdi vi canvas c6 hé trg xem nhat ki lam bai ctia SV qua tai khoan ctia GV (Diéu nay gilp
GV phat hién SV c6 truy cap trang khac dé tra ctiu hay khéng trong qua trinh lam bai).

K&t qua cau 14 cho thdy van con 78,6% SV st dung ting dung ChatGPT loai mién phi. Két qua nay la
hop ly véi thuc t€ béi nhiéu SV chon phuong an dung mién phi dé tiét kiém kinh phi. Tuy nhién, viéc st
dung g6i mién phi hién nhién la thai lugng sir dung va muc dé chinh xac cla cac cau tra I5i c6 thé sé
giam so vai cac goéi co tinh phi (chi ¢ 6,1% SV st dung). Do d6, can khuyén khich ngudi hoc chon ting
dung ¢ tinh phi néu st dung nhiéu va mudén c6 cau tra 16i chinh xac hon.

5. Két luan

Két qua khao sat cho thay phan 16n SV da biét vé ChatGPT va da st dung vao qua trinh hoc tap ca
3 nha va trén |6p. Diéu nay cho thay tinh nang déng cda SV trong viéc ng dung cong nghé théng tin
vao qua trinh hoc tap. Pay la diéu dang khich I&, tuy nhién van cé tinh trang SV phu thudc nhiéu vao
dap &n cta ChatGPT va st dung chua dung cach. Viéc phu thudc qua nhiéu vao dap an ctia ChatGPT
hodc sir dung khéng dung cach c6 thé dnh hudng tiéu cuc dé kha nang hoc tap, nghién ciu va tu duy
cta SV. Gidi phap dé khic phuc nhing tiéu cuc, sai lam va han ché ctia SV khi sir dung ChatGPT khéng
dung cach dugc dé xudt la: SV chinén sir dung dap an tra ctiu ctia ChatGPT nhu mot cau tra 1oi dé tham
khdo, can so sanh thém vai nhiéu nguén tai liéu hoc tap khac dé dua ra két luan cudi cung trong hoc
tap. SV chi nén tham khdo cau tra 16i ctia ChatGPT sau khi da tu tim hiéu, hoc tap tap dé tra 15i cau hoi
tu trudc dé. Ngoai ra, SV cling nén st dung tng dung ChatGPT phai tra phi néu can st dung nhiéu va
can cau tra 16i cé muic do chinh xac cao.
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2.3.6. Tang cudng céng tdc kiém tra, gidm sdt doi véi cong tdc dan vén

Xay dung co ché danh gia, khen thudng kip thai déi véi cac ca nhan, tap thé cé thanh tich xuét sc
trong céng tac dan van, dong thai xtt ly nghiém nhimng trudng hgp quan liéu, thiéu trach nhiém véi
nhan dan. TP.Da Nang can tang cudng cong tac kiém tra, gidm sat ddi véi cong tac dan van nham dam
bao viéc thuc hién ding chu truong, chinh sach va kip thai phat hién nhiing bat cap. Viéc giam sat chat
ché gitp nang cao trach nhiém cdia can b, cong chic trong thuc hién dan van, déng thai tao su minh
bach, cong khai trong qua trinh trién khai. Bén canh d6, can cé co ché phan héi tir ngudi dan dé danh
gia hiéu qua thuc té, tir dé diéu chinh va cai thién cong tac dan van phu hgp véi nhu cau xa hoi.

3. Két luan

Van dung quan diém ctia Chu tich H6 Chi Minh vé dan van vao thuc tién tai TP. Da Ndng c6 y nghia
quan trong trong viéc xay dung chinh quyén gan dan, lang nghe dan va phuc vu nhan dan hiéu qua.
Nhiing két qua dat dugc trong cong tac dan van da gép phan tao nén sy déng thuan xa héi, phat huy
vai trd clia nhan dan trong xay dung va phat trién thanh phé. Tuy nhién, van con nhiing han ché can
khédc phuc, nhu phuang thiic dan van chua thuc su linh hoat, hiéu qua giam sat chua cao va su phdéi
hop gilra cac cap, nganh chua dong bd. Vi vay, can ti€p tuc d6i méi phuang phéap dan van, nang cao
trach nhiém cda doi ngl can bd, ddy manh cai cach hanh chinh va phat huy vai trd cia Mat tran T6 quéc
cung cac doan thé. Qua do6, gop phan thuc hién thanh cdng muc tiéu phat trién bén viing, xay dung Da
Nang tré thanh mét do thi van minh, hién dai va giau ban sac.
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