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Abstract

This study examines university lecturers’ experiences in using role-play to teach English speaking skills, with a
particular focus on its benefits, challenges, and pedagogical implications. A qualitative case study was conducted
using semi-structured interviews with three English lecturers at a university in Ho Chi Minh City, Vietnam. The
findings indicate that role-play enhances students’ confidence, increases opportunities for communicative
practice, promotes collaboration, supports language development, and fosters a positive learning environment.
However, lecturers also encounter several challenges, particularly limited instructional time and difficulties
in classroom management. Based on these findings, the study offers pedagogical recommendations for the
effective design and implementation of role-play activities in university English-speaking classes. The findings
also provide practical evidence supporting the use of role-play in English as a foreign language (EFL) education
within the Vietnamese higher education context.

Keywords: English as a foreign language (EFL), pedagogical implications, role-play, speaking skills, university
lecturers.

1.Patvan dé

Hién nay tai Viét Nam, nang cao nang luc giao tiép bang tiéng Anh tré thanh mét trong nhiing
nhiém vu chinh cla viéc day va hoc ngoai ngt. Tuy nhién, day ciing la moét thach thic cho nhiéu sinh
vién (SV), nhat la véi ky nang noi. Nhiéu SV du da dugc tiép xtc véi mon Tiéng Anh nhiéu nam nhung
van cam thdy thiéu tu tin khi giao ti€p, tham chi c6 nhiéu trudng hop, cac ban khéng thé van dung
cac kién thiic ngén ngtr da hoc vao cac tinh huéng giao tiép thuc tién. Nham giai quyét khé khan nay,
nhiéu I6p hoc da ing dung cac phuong phap day hoc theo dinh hudng giao tiép, cho phép ngusi hoc
thuc hanh luyén néi ti€ng Anh thudng xuyén han. Trong d6, ky thuat déng vai (role-play) dugc nhiéu
nghién ctu chi ra hiéu qua vé viéc nang cao su tu tin clia ngudi hoc, déng thoi tang cudng co héi thuc
hanh noi, thuc ddy su tham gia clia ngudi hoc va tao dung méi trudng hoc tap tich cuc (Akter, 2017;
Hmaid & Al-Marabet, 2025; Krebt, 2017; Le, 2024; Lisa et al., 2025).

Tuy nhién, cdc nghién ctru hién nay phan 16n tap trung danh gid hiéu qua cda role-play déi véi ngudi
hoc thay vi tiép can theo goc nhin clia giang vién (GV). Do do6, bai nghién ctiu nay dugc thuc hién nham
phan tich kinh nghiém cla cac GV da ap dung ky thuat déng vai trong gidng day dé tim ra 1) Nhiing loi
ich va thach thiic dugc ghi nhan theo géc nhin ctia GV trong qua trinh 4p dung role-play trong I6p hoc;
va 2) Cach Ung dung hiéu qua role-play vao giang day thuc tién tai cac I6p hoc tiéng Anh.

2.Téng quan nghién ctu

2.1. Ky ndng néi trong béi canh day hoc Tiéng Anh nhu mét ngoai ngir (English as a Foreign
Language - EFL)

Ky nang néi la mét trong hai ki nang san sinh (productive skills) dugc xem la kho cai thién doi véi
ngudi hoc vi né yéu cau su két hop gilia viéc sir dung cac thanh t6 ngén nglr nhu tir vung, ngl phap,
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phat am déng thai két hop véi kha nang dién dat va phan xa ngén ngt. Do d6, du ky nang noéi la mot
trong nhitng muc tiéu quan trong ctia day va hoc ngon nglt (Nunan, 2015; Ur, 1996), k§ ndang nay cling
la mét thach thiic trong moi trudng day hoc Tiéng Anh nhu mot ngoai nglt (Celce-Murcia & Olshtain,
2000; Soomro & Farooq, 2018).

Cac nghién ctu chi ra mot s6 yéu té can trd viéc cai thién ky nang noi bao gom su thiéu tu tin, han
ché& trong kha nang ngén ng, cdm xuc lo 1dng khi mac 16i va han ché trong méi trudng thuc hanh tiéng
Anh giao tiép (Abda, 2017; Soomro & Farooq, 2018). Nghién ctru cia Soomro va Farooq (2018) ciing
nhac dén phuang phéap giang day ldy gido vién lam trung tam ciing Ia mét nhan té lam giam kha nang
phat trién ky nang ndi ctia ngudi hoc.

Két qua tur cac nghién ctiu trudc dé cho thay GV nén chu trong vao phuong phap gidng day dé tao
ra moi truong hoc tap tich cuc, thu hat sy tham gia ctia nguoi hoc trong cac hoat dong néi. Ngoai ra, GV
cling can luu y cac chién thuat gitp tang su tu tin clia ngudi hoc cling nhu cung cap da cac kién thic
ngon nglr can thiét cho ngudi hoc (Abda, 2017; Soomro & Farooq, 2018).

2.2, Ky thudt dong vai (role-play) trong gidng day ky ndng noi

Role-play la mét hoat ddng ma hoc sinh déng vai cac nhan vat trong mét phan cdnh nham xt ly cac
tinh hudng gia dinh (Richards et al., 1992). Kumaran (2017) cho rang phuong phap nay hé trg cai thién
ky nang ndi clia ngudi hoc vi né thic ddy ngudi hoc tham gia vao cac hoat déng hoc tap. Nhan dinh
nay dung vai nghién clru clia Ur (1996) vé su cai thién tich cuc trong ky nang noi ctia ngudi hoc khi gia
tang tinh cht déng vao cac hoat déng trong I6p.

Nhiéu nghién ctru da cho thay cac anh hudng tich cuc clia role-play d6i véi ky nang néi. Role-play
c6 thé dugc ap dung hiéu qua trong cac I6p hoc ky nang n6i nham lam tang su tu tin va muc d6 tham
gia hoat dong ctia ngudi hoc (Akter, 2017; Buaja et al., 2018; Nasihah, 2019). Cu thé han, ky thuat nay
dugc xem la mang lai maéi trudng hoc tap thu vi, cho phép ngudi hoc st dung ngdén nglr da hoc trong
tinh hudng thuc té (Nguyen & Do, 2017). Ngoai ra, két qua cling ghi nhan phan (ng tich cuc clia nguoi
hoc khi dugc tham gia cac hoat déng cung ban beé (Lara & Diaz, 2019). Do d6, nguai hoc sir dung ngén
ng{ cho ky ndng néi tu nhién va tréi chay hon.

Mac du vay, viéc iing dung role-play vao giang day cling gap phai nhiéu van dé. Theo Fan (2020), su
chénh léch vé trinh dé cGia ngudi hoc va thiéu tai liéu ho trg khién cho role-play trd nén kho trién khai
trong méi trudng dai hoc. Bén canh d6, nhiing han ché vé thai gian thuc hanh va cac hoat dong quan ly
I6p hoc cling la nhitng nhan t6 tao nén thach thic cho viéc ap dung ky ndng déng vai (Kumaran, 2017).

3. Phuong phap nghién ctiu

3.1. Thiét ké nghién ciu

Nghién ctiu dp dung phuong phép dinh tinh dé khéo sat quan diém cia GV tai mét trudng dai hoc
G TP. H6 Chi Minh. Phuong phép nghién ctu dinh tinh dugc lua chon véi muc tiéu cho phép ngudi
tham gia khao sat chia sé nhiing trai nghiém va nhan dinh chuyén mén dua trén thuc tién giang day.
TU nhiing chia sé clia cac déi tugng khao sat, nghién ctiu c6 thé chira rd rang hon cac lgi ich, kho khan
cling nhu cac luu y khi ap dung role-play trong céc I6p hoc EFL.

3.2. Béi tuong nghién ciru

Nghién ctu dugc thuc hién véi su tham gia clia ba GV Tiéng Anh dang céng tac tai mot trudng dai
hoc & TP. H6 Chi Minh. Ca ba GV déu c6 khoang nam nam kinh nghiép giang day Tiéng Anh cho SV
¢6 trinh d dau vao & muc co ban. Cac GV nay cliing déu da quen thudc va sir dung ky thuat dong vai
trong cac I1&p day ky nang ndi. Tiéu chi lua chon déi tugng tham gia la ngudi ¢6 kinh nghiém tng dung
role-play trong |6p hoc nham dua ra goc nhin pht hgp véi muc tiéu nghién ctu. D€ dam bao nguyén
tac nghién ctu, danh tinh clia cdc GV dugc ma hoa trong qua trinh phan tich va trinh bay két qua dudi
dang ngudi tham gia thi nhat, ngudi tham gia th hai va ngudi tham gia thit ba.
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3.3. Thu thép dit liéu

Dt liéu dugc thu thap thong qua ba phdng van béan cau tric (semi-structured interview) nham khai
thac sau quan diém cua déi tugng nghién cliu théng qua cdm xuc ctia ho. Théng qua viéc phdng van,
chi tiét vé nhan thic cta GV ddi vai viéc st dung role-play trong giang day ky nang noi cé thé dugc
trinh bay cu ré rang hon. Bai nghién ctu st dung hinh thiic cau héi ma trong lac phdng van. Tuy nhién,
tuy vao chia sé clia cac déi tugng nghién ctru ma trat tu cac cau héi cé thé dugc thay déi.

Truéc khi thuc hién phéng van, cac ddi tugng nghién clu da dugc nhan trudc ndm cau héi mé dé
chudn bi trudc. Phong van dugc té chic théng qua Google Meet dé thuan tién cho ca 3 gidng vién. Moi
bai phdng véan kéo dai khoang 30 phut va da dugc ghi am lai duéi su cho phép cua tat ca cac doi tugng
nghién ctu. Sau cudc hop, tac gia da téng hgp va ghi chép lai néi dung chia sé ctia méi GV va gui lai dé
gidng vién xac nhan va chinh stta n6i dung.

Cac cau héi phdng van tap trung khai thac bon néi dung chinh, 1an lugt la 1) Kinh nghiém cta GV
trong Uing dung role-play vao giang day; 2) Nhan dinh ctia GV vé Igi ich clia role-play; 3) Cac khé khan
ma GV gap phai khi (g dung role-play vao day hoc thuc té; va 4) Nhiing luu y khi t6 chic cac hoat
dong role-play.

3.4. Phan tich dir liéu

D{r liéu thu dugc sau phong van dugc phan tich theo phuong phap phan tich cht dé (thematic
analysis). TAc gia tién hanh doc nhiéu lan dé hiéu chi tiét di liéu, sau d6 thuc hién ma hoa cac théng tin
va nhém cac théng tin d6 thanh cac cha dé chinh.

4. Két qua nghién ctru va thao luan

K&t qua phan tich dirliéu phong van cho thay bén chi dé chinh, bao gém: 1) Thai d6 ciia GV d6i véi
viéc st dung ky thuat déng vai; 2) Nhiing lgi ich cta ky thuat déng vai trong gidng day ky nang noi; 3)
Nhirng thach thic khi trién khai hoat déng nay trong 16p hoc; va 4) Cac luu y nhdm nang cao hiéu qua
st dung ky thuat déng vai trong béi canh EFL.

4.1. Gidng vién c6 thdi dé tich cuc déi véi viéc sir dung ky thudt déng vai

K&t qua cho thay ca ba GV tham gia nghién ctu déu cho biét da st dung ky thuat dong vai trong
cac gi® hoc ky nang noi va co y dinh tiép tuc ap dung trong tuong lai. Theo cac giang vién, role-play la
mot hoat dong giao tiép mang lai nhiéu gia tri cho ngudi hoc, dac biét trong viéc tao co héi thuc hanh
tiéng Anh trong nhiing tinh huéng gan véi thuc té.

M6t GV nhan dinh rang ky thuat déng vai la “mot cong cu hiéu qua trong day va hoc tiéng Anh’,
trong khi mot GV khac cho rang hoat dong nay gitp SV tu tin hon khi giao tiép théng qua cac hoat
dong cap va nhom. Nhiing chia sé nay cho thdy ngudi tham gia khéng chi danh gia tich cuc hiéu qua
cUa ky thuat ma con san sang duy tri viéc st dung trong thuc tién giang day.

K&t qua nghién cltu nhat quan vai cac cong trinh trudc day, khi déu ghi nhan thai dé tich cuc cla
GV déi véi viéc st dung ky thuat déng vai trong giang day ky nang néi (Fan, 2020; Le, 2024; Hmaid &
Al-Marabet, 2025). Tuy nhién, khac véi cac nghién citu chti yéu tap trung vao viéc moé ta nhan thic hoac
danh gia hiéu qua ctia ky thuat, nghién cttu nay phan tich sau hon nhiing trdi nghiém thuc tién ctia GV
trong qua trinh trién khai role-play. TU dit liéu phéng van, nghién clu da hé thdng hoa ba nhom phat
hién chinh gém: 1) Cac lgi ich d8i véi ngudi hoc, 2) Nhiing thach thiic trong té chiic hoat déng va 3) Cac
ham y su pham nham nang cao hiéu qua cta ky thuat déng vai trong 16p hoc EFL.

4.2. Lgi ich cta ky thudt dong vai trong gidng day ky ndng noi

Két qua phan tich cho thay cac GV théng nhat rang ky thuat dong vai mang lai nhiéu lgi ich cho viéc
phat trién ky nang noi ctia SV. Nam Igi ich ndi bat dugc xac dinh tur di liéu gém: 1) Nang cao su tu tin;
2) Tang ca hoi thuc hanh noi; 3) Thuc ddy su hgp tac gitia ngudi hoc; 4) H6 trg phat trién kién thiic ngon
ng{; va 5) Tao moi trudng hoc tap tich cuc.
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Trong s6 d6, kha nang gia tang su tu tin ctia ngudi hoc 1a loi ich dugc ca ba GV nhac dén. Theo ngudi
tham gia, khi dugc luyén tap trong méi trudng it ap luc va lam viéc cing ban hoc, SV sén sang st dung
tiéng Anh nhiéu hon, tir d6 gidam tam ly e ngai khi giao tiép. K&t qua nay tuong dong véi cac nghién ctu
clia Akter (2017), Alabsi (2016) va Rahman va Maarof (2018), trong dé role-play dugc xem la hoat déng
gdp phan giam lo ldng va nang cao sy tu tin clia ngudi hoc.

Bén canh do, cdc GV cho rang role-play tao ra nhiéu cag hoi dé SV sir dung tiéng Anh théng qua
hoat déng cap va hoat déng nhom. Viéc trao déi y tudng, chuan bi hoi thoai va trinh bay truéc 16p
giup ngudi hoc cé nhiéu thoi gian thuc hanh han so véi hinh thic giang day truyén thong. Phat hién
nay phu hop véi Akter (2017), Buaja va cdng su (2018) cling nhu Lara va Diaz (2019), khi cac tac gia déu
nhan manh vai tro cla role-play trong viéc tang cudng su tham gia clia ngudi hoc vao cac hoat dong
giao tiép.

Cac GV cling dé cap rang SV hgp tac vSi nhau nhiéu han trong khi st dung ky nang dong vai. Mot
GV cho rang cac hoat dong nhém trong qua trinh thuc hién role-play gitp SV tang cudng hgp tac véi
ban hoc va tao diéu kién xay dung méi quan hé tét hon. Hai GV con lai cling déng y vé6i quan diém
role-play hé trg cho phuang phap hoc tap hop tac.

Chi c6 mét GV dé cap dén viéc cai thién kién thiic ngén ngit ctia SV thong qua ky nang déng vai.
Ngudi nay cho rang cac nhiém vu hoc tap mang tinh thuc tién trong role-play giup ngudi hoc ghi nhg
tU vung va cau trac ngir phap tot hon. Tuy nhién, khac véi nghién ctiu clia Krebt (2017), khéng c6 GV
nao dé cap dén su tién bd trong phat am cutia SV sau khi ting dung role-play trong giang day. Ti d6, bai
viét nhan thdy van dé trong viéc ap dung ky nang déng vai trong I1&p hoc thuc tién moét cach hiéu qua
nham thuc day su tién bo cta SV vé phuong dién ky nang ngén nglt bao gém ngir phép, tir vung va
phat am, nham téi uu hoa ky nang nai.

Cac déi tugng nghién ctu déu cho rang role-play cung cap méi trudng hoc tap thuc té€, cho phép
ngudi hoc Uing dung cac kién thiic ngdn ngir da hoc trong I6p vao cac tinh hudng c6 thé xay ra bén
ngoai I6p hoc. Cac GV nhan dinh role-play nhu mét chién thuat hiu ich nham hé trg SV phét trién
nhan thic vé tinh hudng giao tiép dé st dung ngdn nglr phu hgp trong tirng hoan canh tu nhién hon.
Ngoai ra, méi trudng giao tiép thoai mai cting la mét diém manh dugc tao ra khi ap dung role-play. Moi
trudng nay gilp SV co thé lién tudng dén cac trai nghiém thuc tién cta ho, tir d6 dua ra dong gép trong
qua trinh thuc hién. Thém vao do6, su thoai mai trong cac hoat déng hoc tap cho phép cac SV con gidi
han vé ning luc ngén nglt c6 thé cdm thay dé dang hon dé chia sé suy nghi ctia ho bang tiéng Anh.
Véi dac diém nay, SV thudng c6 xu huéng chi dong tham gia vao cac hoat dong néi nhiéu han, gép
phan cai thién ky nang giao tiép. Cac nghién ctiu trudc do cling chi ra rang SV nhan dugc lgi ich tir moi
trudng hoc tap tao ra bdi role-play (Krebt, 2017; Lara & Diaz, 2019; Nasihah, 2009; Nguyen & Do, 2017).
Thém vao d6, su cai thién trong moi trudng hoc tap cling dan dén su tién bo cho ky nang néi (Abda,
2017). Vi vay, c6 thé thdy rang viéc 4p dung ky nang dong vai trong cac Idp hoc ngoai nglr mang lai
nhiéu lgi ich cho kha nang giao tiép clia ngusi hoc.

4.3. Nhirng thdch thic khi dp dung role-play

Khi tra |6i cac cau hoi vé kho khan gap phai khi st dung ky thuat dong vai, hai van dé bao gom gidi
han vé thai gian va kho khan trong cong tac quan ly da dugc néu ra. Theo két qua phdng van, gisi han
vé thai gian cho cac hoat dong noi trong I6p la mot thach thic ma GV déi mat khi dp dung role-play.
Cac GV cho rang hoat dong déng vai thudng doi hoi nhiéu thoi gian dé SV chuan bi va trinh bay. Tuy
nhién, mét tiét hoc trong I6p thudng tich hop nhiéu kién thic vé ngén ngtr va ky nang thay vi chi tap
trung vao ky nang néi. Do d6, cac hoat déng role-play c6 thé khéng mang lai hiéu qua nhu mong
mudn vi su gidi han trong thai gian thuc hién. Hai trong ba GV tham gia phdng van nhac dén cac thach
thuc lién quan dén viéc quan ly I16p hoc. Cu thé, cac GV chia sé rang bai gidang khong dién ra nhu ké
hoach va SV khong chac chdn vé nhiém vu dugc giao. Ngoai ra, viéc SV st dung tiéng Viét dé trao ddi
trong qua trinh thdo luan nhom cling khién GV cadm thdy khé khan dé nhac nhé va quan ly. Bén canh
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dé, GV cling can dam bao kiém soat muic dé tiéng 6n clia SV trong luc thuc hién cac hoat déng nay
nham tranh gay anh hudng dén cac I6p xung quanh.

Kumaran (2017) cling chi ra cac van dé tuong tu khi a4p dung role-play trong I6p hoc. Dau tién, tac
gid giai thich ly do cho van dé nay la vi quy trinh thuc hién cac hoat dong role-play thudng kéo dai va
yéu cau nhiéu thai gian dé chuan bi, trinh bay va danh gia. Tha hai, tac gia ciing nhac dén viéc tu do
luyén tap c6 thé gay ra cac khé khan trong viéc quén ly I6p hoc. Tuy vay, két qua nghién clru nay khéng
tuang Uing véi Fan (2020). Trong nghién cdu trudc do, Fan (2020) ghi nhan hai thach thic ma GV dai hoc
trong moi trudng EFL gap phai khi ap dung role-play la thiéu tai liéu gidng day va su thiéu tuong déng
trong nang luc cta SV. Diéu nay co6 thé dugc giai thich bai viéc chia I16p tiéng Anh dua vao nang luc
ngoai ng{ cla trudng dai hoc nay. Cu thé, SV can thuc hién mét bai kiém tra ti€éng Anh dau vao trudc
khi dugc phan chia vao cac I6p vai nang luc pht hop. Ngoai ra, cac tai liéu ho trg tir ngan hang s6 cla
trudng dai hoc cling da giai quyét dugc van dé vé thiéu tai liéu.

4.4. Cdc luu y khi ing dung role-play trong I6p hoc EFL

Cac GV dé xuat hai khia canh can quan tam khi tng dung ky thuat nay lan lugt la dac diém ctia SV
va vai tro cia gidng vién.

4.4.1. Lién quan dén dac diém clia SV dua vao nang luc ngoai ngir, d6 tudi va tinh cach, cac GV cho
rang can diéu chinh cac hoat déng role-play tuong ting. Mét GV chia sé rang déi vai cac SV c6 nang
luc ngoai nglt & muic co ban hodc tién trung cap, GV sé thiét ké thém cac budc cung cap ti vung va
mau cau can thiét trudc khi yéu cau hoat dong giao ti€p ciing nhu ap dung luyén tap c6 kiém soat
(controlled practice). GV cling dé xuat tim cac hoat dong role-play dua trén dé tudi va tinh cach cua
ngudi hog, tao ra chl dé gay hung thu, nham nang cao su tham gia ch dong va tich cuc ctia ho.

4.4.2. Vai trd cGa GV trong cac hoat dong role-play gép phan dang ké vao dé thanh céng cua ky
thuat nay. GV can chuan bi va cung cap day du kién thiic ngén nglr cho SV trudc khi ho chuan bi cho
cac hoat déng role-play. Ngoai ra, khi hudng dan sinh vién thuc hién hoat dong, GV can luu y phai dé
cap rd rang cac budc ngay tir dau dé SV c6 thé dé dang thuc hién. Theo két qua phdng van, tat ca ngudi
tham gia nhan manh vai trd cia GV trong thai gian SV chuan bi cho hoat déng role-play. Cu thé, GV
can dam bao SV dang lam bai ding theo yéu cau thong qua quan sat va nhic nhé. Mét GV cho rang
SV ¢6 thé sé néi chuyén riéng va khong tap trung trong qua trinh chuén bi, do d6, GV can theo sat va
dinh hudng.

Hai luu y nay déng nhat véi két qua nghién ctu ctia Fan (2020). Trong do, tac gia giai thich rang su
khac biét vé dac diém clia ngudi hoc anh hudng dén céc loai hoat déng cling nhu cha dé dugc chon
trong I6p hoc ting dung role-play. Tac gia ciing dé cap dén tam quan trong cdia GV trong va ngoai l6p
hoc, bao gém chuan bi bai hoc va dua ra cac huéng dan ré rang va dé theo dai.

5. Két luan

Theo gbc nhin ctia GV, role-play la mét ky thuat gidng day mang tinh bé trg cho ky nang noi ctia SV.
Trong dé, mot két qua quan trong thu dugc la cac hoat dong role-play mang lai hiéu qua trong viéc cai
thién kha nang giao tiép clia ngudi hoc, bao gbm nang cao su tu tin, cung cap co hoi giao tiép, thuc
ddy su hgp tac ciia ngudi hoc, trau doi kién thiic ngon ngl va tao ra moi trudng hoc tap tich cuc. Ngoai
ra, nghién ctu cling cho thady nhan thic ciia GV vé cac khé khan gédp phai trong qua trinh gidng day sur
dung role-play chti yéu dén tir giGi han vé thai gian va khoé khan trong quan ly I6p hoc. Du vay, cac GV
dugc phdng van déu noi rang ho sé tiép tuc ap dung role-play trong gidng day vi ho nhan ra cac thach
thic nay c6 thé dugce xt ly khi can nhdc dac diém ctia SV va vai tro clia GV. Cac két qua nay chi ra dugc
tiém nang cda role-play trong Uing dung vao cac I6p hoc ky nang noi trong méi trudng EFL. Tuy nhién,
dé dat dugc hiéu qua tét nhat, khi ti€n hanh ki thuat dong vai, GV nén gianh thai gian va céng suc cho
viéc chuan bi cac hoat déng phu hgp véi SV.

Nghién ctu nay gitp cling c6 niém tin vao viéc ing dung role-play trong méi trudng giang day
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Tiéng Anh bac dai hoc tai Viét Nam. Két qua nghién ctiu cé thé xem la tai liéu tham khao cho giang vién
khi chudn bi va thiét ké cac hoat dong role-play tuong tng cho I6p hoc ctia minh.

Tuy nhién, nghién cttu van con nhiéu han ché can dugc luu y. Dau tién, mau nghién ctu con kha
nhd, chi gém ba GV cling céng tac tai mét trudng dai hoc, do d6 két qué chua thé khai quét hét cho
toan bo béi canh giang day tai Viét Nam. Ngoai ra, bai nghién cttu chi dang tap trung vao géc nhin cuia
GV thoéng qua phuong phap phong vén, chua két hop véi cac phuong phap khac nhu quan sat I6p hoc
hoac khao sat SV dé tang cudng tinh xac thuc ctia nghién cudu.

TU nhiing han ché trén, cac nghién cuiu tiép theo c6 thé md rong s lugng mau ciing nhu thuc hién
tai nhiéu co s& gido duc dé c6 goc nhin téng quan han. Bén canh d6, can st dung nhiéu phucng phap
ldy mau dé nghién cutu c6 do xac thuc cao hon. Ngoai ra, cac nghién cliu sau nay cé thé thuc hién két
hop thém gdéc nhin ctia SV trong viéc (ing dung role-play dé cai thién ky nang néi cho ngudi hoc.
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