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Abstract

Students’ mental health is closely associated with their learning capacity, participation in school life, and
personal development. Although the need for psychological support is becoming increasingly evident, many
educationalinstitutions still have limited capacity, particularly in terms of qualified personnel, early identification,
confidentiality, and referral to specialist services. Drawing on a review of the literature, secondary data, and
current policy documents, this article examines the role of schools from a holistic education perspective. The
analysis focuses on five key functions: prevention, education, early identification, initial support, and connection
with professional services. The findings indicate that schools’ regular contact with students can be fully utilized
only when mental health is integrated into school governance, teaching practices, and school culture, rather
than being confined to occasional seminars or case-based interventions. The article proposes four groups of
measures: adopting a whole-school approach to governance, strengthening personnel and support procedures,
integrating social and emotional education, and enhancing coordination among schools, families, professionals,
and community services.

Keywords: Holistic education, mental health, school counselling, schools, students.

1.Patvan dé

Stic khoe tam than (SKTT) khéng ndam ngoai hoat déng gido duc. M6t hoc sinh (HS) lo au kéo dai,
mat ngu, sg bi danh gia hoac thudng xuyén xung dét vai ban bé khé duy tri su tap trung va dong luc
hoc tap. Nhirng khé khan ay con anh hudng dén cach cac em nhin nhan ban than, thiét 1ap quan hé
va dua ra quyét dinh. Vi vay, khi danh gia chat lugng gido duc, chi xem xét diém s6, ty 1& 1én 16p hay két
qua thila chua dd. Muc dé an toan, cdm giac dugc ton trong va kha nang tim kiém trg gidip ciing phan
anh chat lugng cda nha trusng.

T6 chuc Y té€ Thé gidi cho biét khoang mét trong bay ngudi tir 10 dén 19 tudi dang séng chung véi
mot réi loan tdm than; cac réi loan nay chiém khoang 15% ganh nang bénh tat cia nhém tuéi vi thanh
nién (World Health Organization, 2025). Diéu d6 khéng c6 nghia moi kho khéan tam ly déu la bénh ly,
nhung cho thdy tudi vi thanh nién la giai doan nhay cdm. HS danh phan I6n thai gian & trudng, nén
gido vién (GV) c6 thé nhan biét nhiing thay ddi ma gia dinh déi khi kho quan sat.

Tai Viét Nam, Khao sat SKTT vi thanh nién ghi nhan 21,7% tré tir 10 dén 17 tudi ting gap van dé
SKTT trong vong 12 thang, trong khi ty 1é tiép can dich vu hoé trg chi dat 6,5%; chi 5,1% cha me nhan
biét con minh can trg gitp vé cam xuc hodc hanh vi (Institute of Sociology et al., 2022). United Nations
Children’s Fund Viet Nam (UNICEF Viet Nam, 2022) cling cho thay khodng 26% HS tham gia khao sat tu
bdo céo triéu chiing & muic nguy co trung binh dén cao. Du dung céng cu khéac nhau, cac nghién ctu
cuing phan anh khoang tréng gitta nhu cau va kha nang tiép can ho tro.

Nha trudng khong thay thé ca say té va GV khong dam nhiém vai tro clia nha tam ly lam sang. Tuy
nhién, trudng cé thé giam yéu t6 gay tén thuong, trang bi ky nang tng pho, phat hién dau hiéu bat
thudng, ho trg ban dau va két néi dich vu. World Health Organization va United Nations Educational,
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Scientific and Cultural Organization (WHO & UNESCO, 2021) nhan manh riang gido duc chi hoat dong
hiéu qua khi stic khoe va hanh phuc ctia HS, nha gido va cong dong dugc quan tam.

Thong tu sé 18/2025/TT-BGDDT tao cd sé phap ly r6 hon cho cong tac tu van hoc dudng va cong
tac xa hoi trong trudng hoc (Bd Gido duc va Dao tao, 2025). Bai viét s dung phuang phép téng quan
tai liéu két hgp phan tich di liéu thi cap, tap trung vao vai trod cla trudng phé thong, khéng di sau vao
chan doan hay diéu tri lam sang.

Bang 1: Mot 56 chi bao vé SKTT vi thanh nién

Chi bao S0 liéu hoiic nhén dinh chinh

Tré tir 10 dén 19 tudi trén thé gidi gap 1i loan SKTT 1 trong 7 tré

Géanh nang bénh tat do rbi loan tam than & nhom 10 dén 19 tudi Khoang 15%

Tré tir 10 dén 17 tudi & Viét Nam ting trai qua van d& SKTT trong 12 thing 21,7%

Tré tir 10 dén 17 tudi 6 Viét Nam tiép can dich vu hd trg 6,5%

Cha me¢ nhan biét con can hd tro vé& cam xtic hodc hanh vi 5,1%

Hoc sinh trong nghién ctru cua Quy Nhi ddng Lién hop qudc co trigu chimg tu bao cao ¢ mirc Khoang 26%

nguy co trung binh dén cao

Nguon: Tdc gia tong hop tir WHO (2025), Institute of Sociology et al. (2022) va UNICEF Viet Nam (2022).

2. N6i dung nghién ciu

2.1.Co's@liludn

SKTT dugc hiéu réng hon tinh trang khéng méc r6i loan tam than. WHO xem day la trang thai an
sinh gilp con ngudi ting phé véi cang thang, phéat huy nang luc, hoc tap va lam viéc hiéu qua, dong
thoi dong gop cho cong déng (WHO, 2025). Trong trudng hoc, khai niém nay thé hién qua kha ning
nhan biét va diéu chinh cdm xuc, duy tri quan hé tich cuc, thich (ng vai yéu cau hoc tap, giai quyét
xung dot va tim kiém trg gidp. Mot HS c6 SKTT t6t khong phai la nguai khéng bao gid buén hay lo, ma
la ngudi c6 nguén luc dé vuot qua cac trang thai dé6 ma khéng bi suy giam kéo dai.

Gido duc toan dién coi su phat trién cia HS 1a mét chinh thé gém tri thic, pham chat, thé chat, cdm
xdc, tham my va ky nang xa hoi. Vi vay, cham soc SKTT bat dau ti cach nha trudng thiét k&€ moi trudng,
giao tiép, t6 chiic kiém tra, x ly vi pham va tao co héi tham gia. Mot 16p hoc cdng bédng, nai sai s6t
dugc xem la co héi hoc tap va HS c6 thé bay té y ki€n ma khong sg bi ché giéu, da mang y nghia phong
ngura. Nguac lai, méi trudng thudng xuyén so sanh hodc dung hinh phat lam nhuc c6 thé lam nang
thém khé khan tam ly.

M6 hinh trudng hoc nang cao stic khoe xem chinh sach, méi trudng vat chat, quan hé xa hoi, hoat dong
gido duc va lién két cdng déng la nhiing bd phan clia cing mét hé théng (WHO & UNESCO, 2021). Tiép can
toan trudng ti€p tuc phan bé trach nhiém cho toan bo t6 chiic. UNESCO (2025) dé xuat nam tru cot: lanh
dao va chinh sach hé trg; méi trudng an toan, hoa nhap; SKTT va ky nang s6ng trong chuang trinh; dao tao
va cham séc gido vién; lién két véi dich vu y té va bao vé tré em. Phong tu van vi thé chi la mot mat xich.

Giao duc cam xuc va xa héi hudng téi tu nhan thuc, tu quan ly, déng cam, hgp tac va ra quyét dinh
c6 trach nhiém. Phan tich gép cia Durlak et al. (2011) cho thdy cac chuong trinh phd quat tai trudng ¢
thé cai thién ky nang, thai do, hanh vi va thanh tich hoc tap. Tuy nhién, téng quan clia Weare va Nind
(2011) luu y hiéu qué thudng gén vai thai luong du dai, su két hop gitia hé trg phd quat va hé trg cé
muc tiéu, cung muc dé trién khai nhat quan trong toan trudng.

Fazel et al. (2014) cho rdng dua dich vu SKTT vao trudng hoc c6 thé gidm rao can tiép can va tao
chudi hé trg lién tuc. Loi thé nay di kém gidi han nghé nghiép: GV c6 thé l1dng nghe, ghi nhan dau hiéu
va hé trg 6n dinh ban dau, nhung khéng nén tu chan doan hodc tri liéu chuyén sau. Tir d6, vai tro nha
trudng dugc t6 chic thanh ndm nhém: phong ngura; gido duc; phét hién sém; hé trg ban dau; két néi
chuyén mén.
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Bang 2: Khung vai tro cua nha truong trong cham soc SKTT hoc sinh

Nhom vai tro Noi dung chinh Biéu hién trong nha truong

Phong ngura Xay dung mdi truong an toan, than thién, giam ky | Truong hoc hanh phuc, ky luat tich cyc, phong chéng
thi va bao luc bat nat

Giao duc Trang bi k§ nang cam xuc xa hoi, ky ndng song va | Sinh hoat 16p, hoat dong trai nghiém, gido duc ky
k¥ nang tim kiém trg gitip nang song

Phat hién som Nhén dién déu hiéu bat 6n tim 1y, thay ddi hanh vi, | Gido vién chu nhiém, phong tu van, kénh phan 4nh
hoc tép va quan hé an toan

H3 tro ban dau Lz'ing nghe, tu vén, so clru tdm 1y, hd trg ca nhan T tu vn hoc dudng, nhém hd trg HS
va theo doi

Két nbi chuyén mén Phéi hop véi gia dinh, chuyén gia, y té, cong tac xa Mang ludi phdi hop nha truong, gia dinh va dich vu
hoi va cong dong ho tro

Nguon: Tdc gia tong hop tir WHO va UNESCO (2021), UNESCO (2025) va Bé Gido duc va Pao tao (2025).

2.2. Thuc trang vai tré ctia nha truéng trong chdm séc siic khée tadm thdn cho hoc sinh hién nay

2.2.1. Nhu cdu hé trg stic khde tam thdn hoc sinh ngdy cang ré nét

HS hién nay phai x ly dong thai yéu cau hoc tap, thi ct, ky vong gia dinh, quan hé ban bé, lua chon
nghé nghiép va ap luc ti méi trudng s6. Thit thach phu hgp c6 thé thic ddy trudng thanh, nhung kho
khan xuat hién khi yéu cau vugt qua nguodn luc ting phé hoac kéo dai ma HS khéng c6 nai chia sé. Khi
d6, cac em cé thé mat ngd, gidm tap trung, thu minh, cau gat, nghi hoc hoac suy gidm thanh tich. WHO
(2025) luu y tudi vi thanh nién la giai doan hinh thanh nhiéu théi quen xa hoi va cdm xdc quan trong. Ty
[& 21,7% tré tai Viét Nam ting trai qua van dé SKTT trong 12 thang, cing muc ti€p can dich vu thap, cho
thay nhiéu trudng hgp co thé chua dugc ho trg day du (Institute of Sociology et al., 2022). Nha trudng
c6 thé nhan biét sém qua su thay déi kéo dai vé hoc tap, giao tiép, chuyén can hodc hanh vi. Mot dau
hiéu riéng lé chua d dé két luan, nhung GV can tim hiéu nguyén nhan trudc khi quy moi biéu hién bat
thudng thanh “thiéu y thac”

2.2.2. Nha truong la méi trudng bdo vé nhung cing c6 thé chia yéu té nguy co

Trudng hoc c6 thé la yéu té bao vé manh mé. Mai quan hé tin cdy véi GV, nhém ban biét hé tro va
cam giac thudc vé I6p hoc gitip HS bét co6 don khi gap khé khan. UNICEF Viet Nam (2022) xem trudng
hoc la mot trong nhitng moi trudng tam ly — xa hoi quan trong nhat doi véi vi thanh nién. Mot cudc
trd chuyén kin ddo hodc viéc GV kip thoi can thiép vao bat nat doi khi da ngan van dé nhé phat trién
thanh khiing hodng. Nguac lai, ap luc thanh tich, so sénh diém s6 cong khai, giao ti€p thiéu ton trong,
bat nat, ky thi va ky luat triing phat lam suy yéu cam giac an toan. Khi sg bi gan nhan hodc lo théng tin
riéng tu bi lan truyén, HS thudng chon im lang. UNESCO (2025) nhan manh mai trudng an toan, hoa
nhap va quan hé tén trong la nén tang cdia hé trg SKTT. Trong moi trudng so, trudng cling can xem bat
nat truc tuyén la mét phan clia an toan hoc dudng va hudng dan HS bao vé di liéu, luu bang ching,
tim ngudi I6n dang tin cay.

2.2.3. Chinh sdch da cé chuyén bién nhung trién khai chua déng déu

Thoéng tu s6 18/2025/TT-BGDBT danh dau budc chuyén quan trong khi xac dinh pham vi tu van
tuong doi rong, tur hoc tap, tam ly, quan hé xa héi dén ky nang séng va két néi dich vu (B6 Gido duc
va Dao tao, 2025). Van ban tao co s& dé cac trudng xay dung ké hoach, phan céng dau mai va thiét
lap phéi hop thay cho cach lam dua chi yéu vao kinh nghiém ca nhan. Du vay, nang luc trién khai con
chénh léch. Nhiéu trudng chua cé nhan su chuyén trach; nhiém vu dugc giao cho GV chu nhiém, téng
phu trach, can bo doan thé hodc nhan vién y té kiém nhiém. Nhirng ngudi nay hiéu HS nhung thudng
thiéu thoi gian, khong gian riéng va dao tao chuyén sau vé tham van, danh gia nguy co, bdo mat hoac
chuyén tuyén. Mét khodng tréng khéc la quy trinh. Cé trudng da bé tri phong tu van nhung chua quy
dinh ré cach ti€p nhan, luu hé so, xin y kién phu huynh, x{ ly nguy co tu gay hai hoac chuyén dén co s&
chuyén mén. Bao mat khéng c6 nghia gil kin tuyét déi; khi cé nguy co d6i vai an toan, thong tin phai
dugc chuyén cho ngudi cé trach nhiém, va HS can dugc gidi thich truéc vé gidi han nay.
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2.2.4. Hogt déng tu vdn va gido duc ky ndng séng con thién vé chuyén dé

Nhiéu trudng da té chic chuyén dé vé ap luc hoc tap, phong chéng bao luc, an toan sé, gidi tinh va
ky nang song; mot s6 noi xdy dung kénh phan anh hodc mai chuyén gia tam ly. Day la tin hiéu tich cuc,
nhung hoat déng thudng cé déng HS, thai lugng ngan va it co hoi trao déi ca nhan. Kién thiic chung
kho dap ting ngudi dang gap van dé cu thé. Gido duc cdm xuc - xa hdi cling chua dugc tich hgp déu
vao day hoc. Organisation for Economic Co-operation and Development (OECD, 2024) cho thdy su phat
trién cac ky nang nay gan vai phan héi clia GV, cdm giac thudc vé, quan hé thay trd, quan hé ban bé va
cach xt ly bat nat. T6ng quan clia Werner-Seidler et al. (2017) cho thdy chuong trinh phong nguia tram
cadm va lo 4u c6 thé tao tac déng, nhung hiéu quéa khong dong déu va thudng gidm theo thdi gian. Vi
vay, can két hop hé trg phé quat, theo déi nhém nguy ca va chuyén tuyén.

2.2.5. Nhiitng han ché chu yéu trong thuc hién vai trd ciia nha truong

C6 thé nhan dién sau han ché chinh: thi€u nhan luc chuyén trach; nhan thic chua thdng nhat; phat hién
s&m con tu phat; bdo mat va quan ly théng tin chua chudn hda; phéi hop vai gia dinh, y té va dich vu xa hoi
con rdi rac; SKTT clia GV chua dugc xem la mot phan clia quan tri. GV cang thang, qua tai khé duy tri sukién
nhan va tinh té trong tuong tac véi HS. Cac han ché lién két v6i nhau: thi€u nhan luc khién hoat dong thu
hep thanh chuyén dé; thi€u quy trinh lam GV ngai xt ly; bao mat khong tét khién HS khong tim trg gidp;
phéi hap yéu lam hé trg bi dut quang. Vi vay, gidi phap khéng thé chila ma thém phong tuvan ma phai diéu
chinh déng thai quan tri, doi ngd, hoat déng gidao duc va mang luéi dich vu.

Bdng 3: Khodng cach giita yéu cau chinh sach va thiee tién trién khai

Yéu chu dit ra Thue trang phd bién Vén dé can xir ly

Té chirc tu vén hoc dudng va cong tac xa | Nhidu noi giao cho GV kiém nhiém Thiéu nhan lyc chuyén trach
hoi trong truong hoc

Bio dam khong gian tu vén riéng tu, an toan | Mot sb truong ¢6 phong tu van nhung hoat | Thidu tinh chuyén nghiép va bao mét
dong chua thuong xuyén

Phat hi¢n sém HS c6 nguy co Chu yéu dya vao quan sat cia GV hodc khi | Thidu cong cu sang loc
su viéc da boc 10
Phéi hop nha trudng, gia dinh, y té va xa hoi | Con 16i rac, xi Iy theo timg vu viée Thiéu quy trinh lién nganh
Tich hop gido duc cam xuc xa hoi Con thién vé chuyén d& va phong trao Chua tro thanh hoat dong thuong xuyén
Cham soc stc khoe tinh thin cho GV Chua dugc dat thanh tru cot quan tri nha | GV thiéu hd tro va d& qua tai
truong

Nguon: Téc gid tong hop tir UNICEF Viet Nam (2022), OECD (2024), UNESCO (2025) v B¢ Gido duc va Pao tao (2025).

2.3. Gidi phdp tdng cudng vai troé ctia nha truéng trong chdm séc siic khée tadm thdan cho hoc sinh

2.3.1. Nha trudng can xay dung ca ché quan tri SKTT theo ti€p can toan trudng. K& hoach hang nam
phai néu rdé muc tiéu, ngudi phu trach, nguén luc, quy trinh tiép nhan, nguyén tic bao mat, danh gia
nguy co va chuyén tuyén. Néi dung nay can tich hgp vai ké hoach gido duc, cong tac chd nhiém, phong
chéng bao luc va hoat déng trai nghiém. Ban Giam hiéu diéu phdéi nhung trach nhiém khéng thé don
cho mot ca nhan; méi luc lugng phai biét nhiém vu va gidi han chuyén mén. Co ché quan tri can c6 di
liéu t6i thi€u nhu s trudng hap ti€p can, nhdm van dé, hinh thic ho trg va két qua chuyén tuyén. DT liéu bao
cdo chung phai dugc &n danh. Hiéu qua khéng chi do bang s6 budi chuyén dé, ma bang viéc HS c6 biét noi
tim trg gitp hay khéng, thai gian phan héi va su lién tuc sau chuyén tuyén.

2.3.2. Can phat trién déi nga va quy trinh hé trg theo mé hinh phan tang. Tang phé quat danh cho
toan b HS; tang cé muc tiéu danh cho nhém nguy co; tang chuyén sau danh cho trudng hop can chuyén
gia. Khi chua c6 chuyén vién, trudng cé thé thanh lap nhém hé trg gém ban giam hiéu, GV chu nhiém,
nhan vién y té, can bo phu trach HS va chuyén gia lién két. Nhom can dugc tap huan vé lang nghe khong
phén xét, nhan dién nguy co tu gay hai, sa ctu tdm ly, bao vé tré em, ghi chép va chuyén tuyén.

2.3.3. Gido duc cdm xuc - xa hoi can trd thanh mét phan ctia doi séng hoc dudng. Néi dung co6 thé
tich hop vao sinh hoat 16p, mén hoc, hoat ddng trai nghiém, nghé thuat va thé thao. HS can co héi thuc
hanh goi tén cdm xuc, nhan biét cang thang, gidi quyét bat dong va xin trg giip. GV c6 thé déng gép
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bang phan héi cu thé thay cho phan xét, han ché so sanh, xay dung quy tac I6p hoc cing ngudi hoc va
xU ly sai pham theo hudng phuc héi.

Kiém tra, danh gia van phai bao dam yéu cau hoc tap nhung can tranh &p luc khéng can thiét do
lich dén dap hoac cach cong bé két qua thiéu té nhi. Nhiing diéu chinh nay khong lam giam ky luat ma
giup HS hiéu trach nhiém trong cdm giac dugc tén trong. Hoat déng ho trg cling phai phu hgp Ida tudi
va khong budc hoc sinh céng khai trdi nghiém riéng tu.

2.3.4. Can cling c¢6 phéi hop gitta nha trudng, gia dinh, chuyén gia va cong déng. Phu huynh can
dugc hudng dan vé ddu hiéu kho khan, cach 1ang nghe va thai diém tim trg gitp. Nha trudng phai cé
danh muc dia chi tin cdy gém co sy t&, chuyén gia tam ly, trung tam céng tac xa hoi va dich vu bao vé
tré em. VGi trudng hgp phc tap, can xac dinh ngudi theo déi xuyén suét, diéu chinh yéu cau hoc tap
khi can va hé trg tai hdoa nhap sau chuyén tuyén.

SKTT clia GV cling la diéu kién ctia hé théng. Phan cong hop ly, hé trg dong nghiép, co hoi tiép can
tu van va méi trudng lam viéc tén trong gitip GV duy tri nang luc dong hanh véi HS. Mot hé théng cham
s6c¢ HS kho bén viing néu ngudi thuc hién ludn & trang thai qua tai.

3. Két luan

Cham soc¢ SKTT HS 1a mét phan clia chat lugng gido duc va gén truc tiép véi muc tiéu phét trién con
ngudi toan dién. Nha trudng co vi tri dac biét vi la noi HS hoc tap, thiét 1ap quan hé va boc 16 nhiéu thay
ddi vé cdm xuc, hanh vi. Vi tri d6 cho phép trudng thuc hién nam vai tro lién két: phong ngra, gido duc,
phat hién sém, ho trg ban dau va két néi chuyén mén. Tuy nhién, nha trudng khéng thay thé hé théng
y t&; hiéu qua phu thudc vao gidi han nghé nghiép ré rang va mang lugi phéi hgp. Nhan thic va chinh
sach & Viét Nam da c6 budc tién, nhung khodng cach gitta nhu cau cia HS va nang luc dap Ung van
dang ké. Thi€éu nhan luc, hoat dong thién vé chuyén dé, quy trinh chua ré, bdo mat chua bao dam va
phé&i hgp rai rac 1a nhiing diém nghén chinh. Huéng di phu hop 1a dua SKTT vao quan tri va ddi séng
hang ngay ctia nha trudng. Méi trudng an toan, quan hé ton trong, gido duc cdm xuc - xa hoéi thudng
xuyén va tuyén hé trg rd rang sé gitip HS biét minh c6 thé tim dén ai va dugc bao vé ra sao.
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