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NANG CAO HIEU QUA SU DUNG NETSUPPORT SCHOOL
TRONG GIANG DAY VA THI CU HIEN NAY
TAI TRUGNG CAO DANG KINH TE - KE HOACH BA NANG

TRAN TRUNG KIEN
Trudng Cao ding Kinh té - K& hoach Pa Ning

Nhan bai ngay 10/3/2025. Stia chira xong 17/3/2025. Duyét dang 02/4/2025.

Abstract

NetSupport School serves as a highly effective teaching and classroom management software, playing a
crucial role in contemporary education. At Danang College of Economics and Planning, the implementation of
NetSupport School empowers lecturers to manage classroom dynamics, provide remote guidance to students,
efficiently distribute instructional materials, and rigorously monitor the examination process. This approach not
only enhances the overall quality of teaching but also promotes transparency and equity during assessments,
thereby contributing significantly to the modernization of the college's educational framework.
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1.Dat van dé

Trong bdi cadnh chuyén d6i s6 dang dién ra manh mé trong linh vuc gido duc, viéc iing dung cong
nghé théng tin vao gidng day va kiém tra, danh gia nang luc ngudi hoc trd thanh xu hudng tat yéu. Tai
cac cd sG gido duc nghé nghiép, trong d6 cé Trudng Cao dang Kinh té - K& hoach Da Néng, nhu cau
nang cao chat lugng day hoc va quan ly 16p hoc ngay cang dugc quan tam, dac biét trong cdc moén hoc
c6 st dung phong may tinh. NetSupport School la mét trong nhitng phan mém hé trg quan ly I6p hoc
may tinh phé bién hién nay, cho phép gido vién (GV) theo déi, diéu khién, giao ti€p va danh gia ngudi
hoc mét cach hiéu qua. Tuy nhién, thuc té cho thdy viéc sir dung phan mém nay tai nha trudng van con
tén tai moét s6 han ché nhu: van con moét s6 bo phan GV, can bé chua thanh thao trong viéc cai dat, xt
ly cac 16i thuong trong qua trinh két néi, gui bai, thu bai, trinh chiéu... Ti d6 dét ra yéu cau can nghién
clu, danh gia lai thuc trang st dung NetSupport School trong gidng day va thi ct tai nha trudng, déng
thoi dé xuat cac gidi phap nham nang cao hiéu qua st dung phan mém nay, gép phan thic day chat
lugng gido duc va quan ly dao tao trong thai ky d6i méi va hoi nhap hién nay.

2. Vai nét vé phan mém Netsupport School

NetSupport School la phan mém hé trg quan ly va diéu khién ti xa dugc thiét ké danh cho doanh
nghiép va té chuc gido duc. Phan mém nay khéng chi giup quan ly hé théng mot cach hiéu qua
ma con cung cap cac cdng cu giam sat va ho trg tur xa, téi uu hda hiéu suat lam viéc va nang cao
chat lugng quan ly hé thong mang. Dac biét, NetSupport School la mét giadi phap hang dau danh
cho GV va cac trudng hoc, gilp t6i uu hoa viéc giang day dua trén cong nghé. Phan mém nay cung
cap nhiéu tinh nang giam sat, kiém soat, cong tac va danh gia dé hé tro moi phong cach hoc tap
cla ngudi hoc. GV c6 thé giam sat va kiém soat hoat dong clia ngudi hoc trong qua trinh hoc, chia
sé& man hinh, truyén file, chat v6i ngudi hoc, danh gia tién dé hoc tap. Trudng hoc c6 thé sir dung
NetSupport School d€ quan ly phong may tinh, tao cac bai kiém tra truc tuyén, té chiic cac budi hoc
truc tuyén [1].
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3.Thuc trang tng dung Netsupport School tai nha truong

3.1. Nhirng diém manh

Pugc su quan tam, chi dao sat sao cia Ban Giam hiéu nha truéng trong viéc dau tu co sé ha tang,
phong may dugc trang bi day du vé phan ciing lan phan mém phuc vu tét nhu cau hoc tap, thuc hanh
cho SV. Nha trung da bé tri 8 phong may thuc hanh véi khoang 320 may tinh cho SV hoc tap véi day
dd cac phan mém hoc tap lién quan dén cac chuyén nganh nhu Céng nghé thong tin, Ké toan, Tai
chinh, Thué...gép phan nang cao hiéu qua dao tao.

3.2. Nhitng han ché

Qua qua trinh khao sat, danh gia thuc trang s&r dung phan mém NetSupport School tai nha trudng,
tac gid nhan thay con mét s6 han ché sau: - Ngoai mot sé GV st dung thanh thao phan mém NetSupport
School trong t6 chuic gidng day va thi cir thi c6 khéng it can bd, GV chua ndm ré phan mém nay do dac
thu mén day it s dung dén nén khi nhiing can bo, GV nay dugc phan céng coi thi sé gap kho khan
trong viéc gui bai thi xuéng cho SV va thu bai vé trén may GV; - Phan mém NetSupport School trén
phong may doéi lic bi mat két néi do nhiéu nguyén nhan khac nhau dan téi nhiéu GV khéng biét cach
dé khac phuc ngay tai chd ma phai chd phong Quan tri ti€p nhan va xu ly, trong khi viéc mat két néi co
thé lién quan vai 16i nhd GV dugc hudng dan cé thé thuc hién dugc; - Viéc cai dat NetSupport School
déi ltc gap kho khan vi khdng phai GV nao ciing c6 thé thuc hién dugc nén can su huéng dan, tap
hudn dé co thé st dung va phat huy téi da nhiing loi ich ctia phan mém.

4. Giai phap nang cao hiéu qua st dung NetSupport School trong giang day va thi ct hién nay
tai Truong Cao dang Kinh té - K& hoach Da Nang

Dé nang cao hiéu qua st dung NetSupport School can: - Hudng dan cach cai dat va st dung phan
mém NetSupport School cho GV nhat la GV day cac mén thuc hanh may tinh, dugc cir di coi thi cac
mon chuyén nganh can thu bai tr phan mém nay; - Hudng dan cach GV trinh chiéu bai giang cho SV
mot cach hiéu qua; - Hudng dan cach GV gui bai cho SV dé SV thuc hanh, kiém tra hoac thi clr; - Hudng
dan cach GV thu bai chdng han céc bai thuc hanh, bai kiém tra, nhat |a cac bai thi cda cac SV vé may
GV; - Ngoai ra c6 thé xay dung tai liéu hudng dan st dung chi tiét, té chiic tap huan, huéng dan GV,
can bo nha trudng cai dat va sir dung phan mém mot cach thanh thao, huéng dan GV quan ly tiét hoc
thuc hanh mot cach hiéu qua nhu giam sat, khoa may, canh bao SV, huéng dan stra mot sé 16i co ban
khi may SV khéng két n6i dugc, may GV khéng thu bai vé dugc, cach yéu cau SV dat tén file va nai luu
file dé thuan lgi cho viéc GV thu bai vé...

4.1. Cdch cai dit phdn mém NetSupport School

Budc 1: Chay file cai dat phan mém. Khi xuat hién phan dang ky (hinh 1) hdy chon muc Register va
dién cac thong tin ban quyén vao 6 cai dat chang han nhu dudi day va kich Next dé tiép tuc cai dat [2].
18 NetSupport School - InstallShield Wizard

X
License Information r_] S S
NETSUPP

If you have a license, please enter the details here. CapltalS and spaces NETSUPPORT
are important. SCHOOUL

O30 day evaluation gsa fc”b V to paste License
etais
@Register

Licensee Name: [ov

Serial Number: [Nsss74344

Maximum Clients: [os9s

Expiry Date: I

Authorisation Code: 6488 19E}

InstaliShield

Hinh 1: Phan déng ky
Budc 2: Néu cai cho may GV thi chon muc Tutor (hinh 2.1), néu cai cho may SV thi chon muc Student
(hinh 2.2).
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#8 NetSupport School - InstallShield Wizard < #8 NetSupport School - InstaliShield Wizard x
stsorive nNss s ine nss
JETSL Choose the setup type that best suits your needs. NETSUPPORT
Choose the setup type that best suts your needs. ;C"_]E,’E]‘t > SCHOOL |
| This computer is used by: This computer is used by:
O student @ Student
ﬁ Select this option to install the Student software ﬁ Select this option to install the Student software
@ Tutor O Tutor
ﬁ Select this option to install the Tutor software CH Select this option to install the Tutor software
O 17 Technician O 17 Technician
ﬁ Select this option to install the Technician console and admin tools ﬁ Select this option to install the Technidan console and admin tools
O custom O custom
@ Select this option to install a combination of the above @ Select this option to install a combination of the above
e e i
Ea e (e <Ba e [
\ A N A ’
Hinh 2.2: Chon Student néu cai trén may SV

Hinh 2.1: Chon Tutor néu cdi trén may GV
Buéc 3: Tai muc Room: Nhap tén phong ma may GV sé quét tim cac mdy SV trong phong ¢6 tén dugc

nhap & day, chdng han nhap vao la PC406 va kich Next (hinh 3).

15 NetSupport School - InstallShield Wizard X
Room Ientifcation NssS
T UPPORT

NE
Please enter the name of your room SEHBsT

here. This

value
rooms as wel as for
by room

Room: ~ [pc406]

Instalishield

T s Gl

Hinh 3: Nhdp tén phong
Budc 4: Sau khi cai dat xong. Trén may GV vao Start chon NetSupport School Tutor Console dé chay
chuong trinh. Xuat hién giao dién & ché dé “Display the list of Students” tim thay cdc may SV cta phong
PC406 chang han nhu dudi day (hinh 4).

Hinh 4: Man hinh may Gqud;t hién cic may SV dwoc tim thay
n cung man hinh (hinh 5).

PEYA

Budc 5: Trén may SV, sé xuat hién giao dién két néi & phia tré

Hinh 5: Giao dién may SV

4.2. Gido vién c6 thé quan ly, gidm sdt cdc mdy sinh vién trong gié hoc

Trén may GV chon ché do hién thi “Monitor Student machines” nhu hinh 6 dugi day sé hién thi tat ca
man hinh clia may SV dugc két néi, tir dé ta c6 thé quan sat dugc cac hoat déng trén may SV, biét SV
dang lam gi? Thuc hanh ding theo yéu cau clia GV hay khéng? Néu khéng thuc hanh ding néi dung
yéu cau GV ¢ thé nhdc nhé va xt ly [2].
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Hinh 6: Giao dién may GV o che dé hién thi “Monitor Student machines”

4.3. Gido vién trinh dién (Show) bai gidng cho sinh vién

Chtic nang trinh dién la moét trong nhing tinh nang cot 16i ctia NetSupport School. Khi st dung,
phan mém sé tam thai vé hiéu héa moi hoat déng clia ngudi hoc, bao gém cac ting dung dang chay va
thiét bi phan ciing nhu chuét, ban phim. Man hinh cGa ngusi hoc sé hién thi duy nhat ndi dung dang
dugc GV thao tac trén may chu [2]. Cac budc dé GV trinh chiéu bai gidng théng qua man hinh GV cho
SV nhu sau:

Budc 1: Trén giao dién may GV, kich nit Show Menu\kich Show (hinh 7).
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Hinh 7: Kich chon Show
Buéc 2: Thiét 1ap cac tuy chon trong clra s6 NetSupport School - Show dé trinh chiéu nhu sau (hinh 8):
+ Muc Select what you would like to Show: Chon Whole Desktop d€ mudn trinh chi€u toan bé man hinh
cla GV, tat ca cac chuong trinh dugc ma trén may GV cho SV; + Muc Select the recipients of the Show:
chon These Clients d€ mudn trinh chi€u dén tat ca may SV; + Kich nat Show dé thuc hién trinh chiéu.

weoLcCexalo

Hmh 8: Thiét Idp cdc tity chon dé trinh chleu
Dudi day la hinh anh minh hoa cac may SV dang hién thi man hinh ctia may GV dang thao tac (hinh 9).
\ - |

Hinh 9: SV dang theo déi bai giang, cdc thao thdc cua GV
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4.4. Gido vién guri bai va thu bai lam (Send/Collect work)

Phan nay la chic nang hé trg GV soan thdo bai hoc, bai kiém tra, bai thi réi gui cho tiing ngudi hoc
hodc tat ca hay theo nhom. Sau d6 cé thé thu bai kiém tra, bai thi cia SV vé may GV [2].

Churc néng gui bai (Send work): Chdng han GV mudn gui mét tap tin excel ¢é tén “Bai tap Excel 01.xIsx”
nam trén thu muc Desktop cllia may GV va gUi dén 6 dia D:\ clia cac may SV ta thuc hién nhu sau:

Budc 1: Chon cac may SV can gui tap tin. Kich nut Send/Collect va kich nut Send Work nhu hinh 10
dudi day.

i lfalls) A
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Hinh 10: Chirc nang guri bai Send Work
Budc 2: Trong clia s6 Quick Send thiét 1ap cac tuy chon sau (hinh 11):
Muc Location to Send To: Chon nai luu file trén may SV, mac dinh c6 san hai nai luu file trén may SV
la “Desktop:” va “Documents:” nhung & day gia st ta chon noi luu file trén may SV la 6 dia D:\.
Muc Files to Send: Kich nat Browse va chon file can guii d&€n may SV. Chdng han chon file “Bai tap Excel
01”nhu dusi day va chon Open dé tiép tuc (hinh 11).

Hinh 11: Chon file can giti
Budc 3: Kich nut Send dé thuc hién viéc gui file d&n cac may SV (hinh 12).

Hinh 12: Kich Send dé giii file

Sau khi hoan tat qua trinh gui file, ta sé thay file “Bai tap Excel 01.xIsx” nam tai thu muc géc 6 dia D:\
clia may SV.

Chrc ndng thu bai (Collect work): Chang han GV mudn thu bai kiém tra mén Photoshop clia SV dugc
dat tén c6 dang “KTPS01 - Ho va tén.psd” nam trén thu muc goc dia D va luu vé may GV ¢é thu muc cé
dudng dan D:\BKTO1 Photoshop ta thuc hién nhu sau:

Budc 1: Trén may GV tao thu muc “BKTO1 Photoshop” trén & dia D:\ dé luu bai vé thu muc nay.

Budc 2: Chon cac may SV can thu bai. Vao menu Send/Collect kich chon muc Collect Work (hinh 13).
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Hinh 13: Kich chon Collect Work dé thu bdi
Budc 3: Trong clfa s6 Quick Collect: thiét lap cac tuy chon sau (hinh 14):

Muc Files to Collect: Nhap tén file can |dy tir may SV, c6 thé st dung ky tu dai dién * dé thay thé cho
mot chudi ky tu bat ky. Chdng han nhap “KTPS01*.psd” dé thu tat ca cac file photoshop c6 tén bat dau
1a“KTPS01” trong may SV. Muc Collect from folder at Student: Chon 8 dia/thu muc nai luu tri file clia SV
ma chung ta can ldy vé, vdi vi du & trén ta nhap D:\.

Nhan Collect dé thuc hién qua trinh thu bai.

8.9, 80,80 0.0, 950 &8 w B4 T

NeTSUBPORT

Hinh 14: Cita s6 Quick Collect
Budc 4: May sé thuc hién qua trinh thu bai nhu hinh 15 dudi day.

£ wLo2.CcBNCRACY BT
Hinh 15: Phan mém thuc hién qud trinh thu bai
Budc 5: Trén may GV, vao thu muc BKTO1 Photoshop ta sé thay céc file bai kiém tra clia ting SV dugc
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Hinh 16: Két qua thu bai trén may GV
DaGi véi viéc thi ct, ta co thé thuc hién qua trinh gui bai (Send Work) va qua trinh thu bai (Collect
Work) tuang tu nhu trén. Chdng han GV c6 thé gui bai thi Tin hoc c6 tén “ThiTin24-SBDXX.xIsx” xuéng
thumuc g6 6 dia D:\ trén may SV. Yéu cau SV déi tén file tuong ting véi s6 bao danh cé trong danh sach
thi. Cuéi ca thi, GV nhac nhé SV luu bai thi va tién hanh thu bai thi vé thu muc “Bai thi Tin hoc” trén dia
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D:. Chuy trong phan Files to Collect ctia muc thu bai (Collect Work) ta sé nhap tén file can thu cé dang
“ThiTin24-SBD* xIsx".

5. Két luan

Qua qua trinh khao sat, phan tich va danh gia thuc trang s dung phan mém NetSupport School
tai Trudng Cao dang Kinh té - K& hoach Da Nang c6 thé nhan thdy phan mém nay da va dang goép
phan tich cuc trong viéc hé trg GV quan ly 16p hoc, ndng cao chat lugng gidng day va té chuc thi cu.
Tuy nhién, hiéu qua st dung van chua dat muc t6i uu do nhiéu nguyén nhan nhu: GV chua dugc dao
tao day du, hé thdng co s& vat chat van con han ché cing nhu su thi€u dong b trong trién khai gitia
cac khoa, bd mon. Bai viét dé xuat mét s giai phap thiét thuc nhu té chiic tap huan chuyén sau, xay
dung tai liéu huéng dan st dung chi tiét, ndng cap hé thng may tinh va két n6i mang cing nhu ban
hanh quy trinh chuan trong viéc ap dung phan mém cho thi cr. Nhiing giai phap nay khéng chi gép
phan nang cao hiéu qua st dung NetSupport School ma con hudng dén viéc d6i méi phuong phap
giang day, quan ly I6p hoc va kiém tra, danh gia trong thai dai s6. Trong thai gian téi, nha trudng can
ti€p tuc quan tam, dau tu va giam sat viéc ap dung cac giai phap nay mét cach dong bo, tir dé phat
huy t6i da tiém nang cla céng nghé trong gido duc, dap ting yéu cau dao tao nguén nhan luc chat
luong cao.
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3. Két luan
Trong nghién cttu nay, ching tdi khuyén khich gido vién cht dong tich hgp hoat déng gido duc
sinh thai trong qua trinh day hoc mét cach linh hoat, dé hoc sinh hiéu ti€p nhan van hoc khéng phai
qua nhiing con ch gido huan khé khan, ma phai la nhiing rung déng cla gia tri tham my, két nén tinh
yéu thién nhién, hinh thanh y thic bao vé méi trudng, sinh thai. D6 ciing chinh la mét nén gido duc
thuc su - nén gido duc xa hoi cht nghia mang tinh than khai phéng con ngudi, hudng téi viéc xay dung
mot thé hé cong dan biét tran quy su séng, hanh ddng cé trach nhiém vi méi trudng va phat trién bén

ving mai sau.
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