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Abstract

Blended learning is becoming a modern educational trend, combining face-to-face teaching and online
learning. At Hanoi Law University (HLU), this model has been implemented to innovate basic English teaching
methods, aiming to enhance the language proficiency of students. This article analyzes the process of integrating
digital platforms into blended learning, evaluates its effectiveness, and proposes optimal solutions for large-scale
English teaching at HLU. The research findings indicate significant improvements in flexibility, interaction, and
learner autonomy
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1.Pat van dé

Hién nay, Blended Learning néi Ién nhu mot phuong thiic manh mé két hgp cong nghé théng tin
vao quan ly, gidng day va tuong tac, dugc (ing dung rong rai tai nhiéu qudc gia phat trién. Ban chat ctia
Blended Learning la su pha trén gilra giang day truyén théng va E-learning, mang lai hiéu qua vuat troi
50 VGi cac 16p hoc chi cé mat truc tiép hodc chi hoc truc tuyén. Nho su két hop nay, Blended Learning
giup t6i uu héa qua trinh hoc tap, thuc ddy su thanh céng cla sinh vién (SV) & muc dé cao hon. Gidng
vién (GV) déng vai tro dinh huéng trong cac budi hoc truyén théng, trong khi SV cht ddong kham pha,
luyén tap va tuong tac thong qua cac hoat dong truc tuyén, tir d6 dé dang tiép thu kién thiic méi theo
cach ch ddng hon han so véi viéc thu dong ldng nghe trén 16p truyén théng.

Gido duc dai hoc s& hitu nhiéu dac diém thuan loi cho viéc trién khai Blended Learning. Cu thé, trinh do
cdng nghé thong tin va kha nang tiép can cong nghé clia ca ngudi hoc va GV & cap doé dai hoc thudng &
muc cao hon, tao nén tang viing chéc cho cac phuong thiic hoc tap tich hgp cong nghé. Bac diém clia cac
mon khoa hoc xa héi va kinh té, vai tinh tng dung xa hoi cao va thudng dé cao tu duy phan tich, lap luan, rat
phu hop dé tich hgp céc tai liéu doc s6, video, bai tap trac nghiém va cac dang bai tap phan tich.

Trudng Dai hoc Luat Ha Néi la co s& dao tao trong diém vé Luat hoc, véi muc tiéu trang bi cho sinh
vién (SV) ky nang ngoai ng(t toan dién. Trudc yéu cau hoi nhap qudc té va dao tao ngudn nhan luc
chat lugng cao, viéc d6i méi phuong phéap gidng day Tiéng Anh dai tra trd nén cap thiét. Phuong phap
truyén théng gap han ché vé kha ning ca nhan héa va tiép can tai nguyén da phuaong tién. Ap dung
Blended Learning két hgp nén tang s6 la giai phap chién lugc ctia Trudng Dai hoc Luat Ha Néi nham
nang cao hiéu qua dao tao, dong thai tan dung Igi thé cong nghé trong ky nguyén sé.

2. No6i dung nghién ctiu

2.1. Téng quan cua cdc nghién ciu lién quan

E-learning, mét tru cot chia Blended Learning (hoc tap két hgp), da dinh hinh lai nén gido duc hién dai
nh& su phat trién bung né cla Internet. Hiéu mét cach toan dién, E-learning khéng chi la phuong thiic
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dao tao dua trén cong nghé théng tin (mdy tinh, dia CD, video) ma con la hé sinh thai hoc tap linh hoat
théng qua cac nén tang sé nhu website, hoi thao truc tuyén, hay dién dan. Biém manh ctia E-learning ndm
& kha nang pha v& rao can khong gian va thai gian, cho phép ngudi hoc tiép can tri thiic moi lic, moi noi,
doéng thai thuc ddy tuong tac da chiéu gilia GV va ngudi hoc qua email, chat, hodc I16p hoc 4o. Tuy nhién,
E-learning chi phat huy t6i da tiém nang khi dugc tich hgp véi phuong phap gidng day truyén théng, hinh
thanh nén Blended Learning — mé hinh gido duc”“lai” t8i uu hda uu diém ctia c hai hinh thuc.

Khai niém Blended Learning dugc dinh hinh rd nét tir dau thé ky XXI, dac biét qua nghién ctiu clia Bonk
va Graham (2012) trong cu6n Handbook of Blended Learning. Theo dé, Blended Learning la su hoa quyén
gilra huéng dan truc tiép (mat d6i mat) va hudng dan qua cong nghé, tao ra méi trudng hoc tap linh hoat
nhung ¢6 cau truc. Su da dang ctia mé hinh nay thé hién qua sau hinh thiic phd bién: Face-to-Face Driver;
Rotation; Flex; Labs; Self-Blend; Online Driver... M&i mé hinh phan anh tu duy thich ting véi nhu cau da dang
cUa ngudi hoc, tir d6 téi uu hda hiéu qua dao tao [1]. Graham nhan manh, Blended Learning khéng don
thuan la“pha tron” cong nghé vao I16p hoc ma la tai cau tric hé thong gido duc dua trén su can bang gitia ky
thuat s6 va tuong tac con ngudi. Theo nghién ctu tur Frontiers (2024) va Waldenu (2024), Blended Learning
mang lai 2 lgi ich chinh [2]: 1) Cd nhdn héa va phan hoi tic thi: cdng cu s6 nhu LMS, TEAMS (Hé théng quan ly
hoc tap) cho phép giang vién theo déi tién dé, diéu chinh ndi dung theo nang luc timg hoc vién, dong thai
cung cap tai nguyén da dang (video, bai quiz) dé dap (ing phong cach hoc khac nhau. 2) Ndng cao thanh
tich hoc tdp: Su két hgp gilta tu hoc truc tuyén va thao luan truc ti€p gidp cling cé kién thuc, tang ty 1& hoan
thanh khéa hoc; ddc biét, trong dao tao ngoai ng(t, Blended Learning dugc danh gia cao nhd mo phdng méi
trudng giao tiép da dang (chat, video call) két hgp luyén tap truc tiép.

Du mang tinh cach mang, Blended Learning van déi mat vai nhiéu rao can, nhu ManjotKaur (2013)
va Robert et al. (2016) chira [4], [9]: 1) Phu thuéc céng nghé: Doi hdi ha tdng mang 6n dinh va ky nang
s6 ca ban, diéu nay cé thé lam gia tang khoang cach sé & vung thiéu tai nguyén. 2) Han ché tuong tdc
x@ hoi: DU nén tang s6 hé trg lam viéc nhom, viéc xay dung ky nang mém (thuyét trinh, dam phén) qua
mang van kém hiéu qua so véi méi trudng thuc. 3) Ap luc cho GV: thiét ké gido &n s doi hoi dau tu thoi
gian 16n, cling véi viéc dam bao an ninh dt liéu va quyén riéng tu.

M6t s6 hoc gia cho rang Blended Learning chi la thuat ngir“thsi thugng” thay thé cho phuang phap
day hoc tich hgp cong nghé von da ton tai. Tuy nhién, tinh dinh huéng hé théng ctia Blended Learning
- vGi cadc mé hinh cu thé va ca sé ly thuyét viing chdc - da gitip no trg thanh khung tham chiéu quan
trong dé cac td chuic gido duc xay dung chién lugc dao tao toan dién. Blended Learning khong phai la
gidi phap hoan hao, nhung né thé hién tu duy thich nghi ctia gido duc trudc lan séng s6. Thanh céng
cia m6 hinh nay phu thudc vao viéc can bang gilta cdng nghé va yéu t6 con ngudi, dong thai khac
phuc cac han ché vé ky thuat va su pham. Nhu Bonk va Graham tiing nhan dinh, tueng lai cia gido duc
nam & su hoéi ty, nai cong nghé khéng thay thé ma lam giau thém trai nghiém hoc tap truyén théng.

2.2. Uu diém va nhuoc diém ciia mé hinh Blended Learning trong gido duc dai hoc

Blended Learning da tré thanh mé hinh gido duc tién tién, dugc ting dung rong rai & bac dai hoc
nh& kha nang dung hoa gitta uu diém clia phuang phép truyén théng va hién dai. Theo Garrison va
Kanuka (2004), m6 hinh nay khéng chi thac day tinh tu chd va sang tao théng qua viéc két hgp hoc truc
tuyén véi truc tiép, ma con tao ra“khong gian hoc tap phan chiéu” (reflective learning space), noi nguoi
hoc ch déng tuong tac véi ndi dung, gidng vién va ban bé [3]. Su da dang trong phuong thuc tiép can
nay giup ca nhan hoa trai nghiém, phu hop véi téc d6 va phong cach hoc tap khac nhau.

Vé mat t6 chic, Blended Learning mang lai lgi ich kinh té rd rét. Moskal va cong su (2013) chira rang
viéc chuyén mét phan hoat dong 1én nén tang s6 gitip gidm ap luc 1én co sé vat chat, tir d6 cat gidam chi
phi bao tri, van hanh va ma rong quy mé dao tao ma khéng bi gidi han bai khéng gian vat ly [5]. Diéu
nay dac biét quan trong trong boi canh cac trudng dai hoc déi mat vai han ché ngan sach hodc nhu
cau ma& rong tiép can giao duc [10]. Hon nifa, viéc tich hgp cong nghé nhu Al va LMS (Hé théng quan
ly hoc tap) cho phép tu déng héa quy trinh cham diém, quan ly di liéu SV va phan tich hiéu suat giang
day, giup téi uu hoa cong tac hanh chinh [2]. Tuy nhién, Blended Learning khong phai la“vién dan bac”
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cho moi thach thic gido duc. Thi nhat, su phu thudc vao cdng nghé tao ra rao can kép: viia doi hoi
ha tang ky thuat én dinh (bang thong, phan mém), vira yéu cau ngudi dung c6 ky nang sé cc ban [4].
Diéu nay c6 thé lam gia tang khoang cach sé gitia SV thanh thi va néng thén, hodc gilia cac quéc gia co
muc dé phat trién cong nghé khac nhau. Thit hai, du nén tang truc tuyén hé trg tuong tac qua forum
hoac video call, viéc xay dung ky nang mém nhu lam viéc nhém, thuyét trinh tryc tiép van bi han ché
do thiéu yéu t6 phi ngoén nglr (dnh mat, cl chi) va &p luc xa hoi “ao” [9]. Pay la diém nghén I6n trong
dao tao nhan luc chat lugng cao, nai ky nang xa hoi la yéu cau téi quan trong. Mat khac, hiéu qua cltia
Blended Learning con phu thudc vao cach thic trién khai va linh vuc ap dung. Trong khi cadc mén ngoai
ng( hodc ly thuyét kinh té dugc hudng Igi nha tinh linh hoat va nguén tai nguyén da phuong tién,
nhing nganh doi hai thuc hanh cao nhu'y khoa, ky thuat lai gap khé khan khi mé phong trai nghiém
phong lab hodc phau thuat o [2]. Nghién ctru ctia Waldenu (2024) cling chira rang thanh cong ctia mé
hinh nay ty & thuan véi nang luc tu giac clia SV- yéu t6 khéng phai ai cling s& hitu, dac biét & nhom
ngudi hoc thiéu dong luc hoac ky nang tu quan ly thai gian.

Blended Learning dugc thita nhan rong rai la mot phuong phéap hiéu qua vé chi phi so véi giang day
truyén théng truc tiép, cho thdy tiém nang cat giam dang ké chi phi gido duc téng thé [10]. Diéu nay mét
phén dat dugc nhd viéc chuyén moét s6 hoat dong hoc tap [én méi trudng truc tuyén, tir dé gidm su phu
thudc vao ca s& ha tang vat ly maé rdng nhu phong hoc va trang thiét bi [6]. Hon nita, viéc ap dung cac tai
nguyén s6, bao gom dé cuong bai gidng dién td va tai liéu truc tuyén, cé thé thay thé hiéu qua sach gido
khoa truyén thong tén kém, gop phan tiét kiém chi phi cho ca co s& gido duc va ngudi hoc [8].

Ngoai lgi ich vé chi phi, Blended Learning con tan dung céng nghé dé nang cao quy trinh su pham.
Viéc kiém tra kién thuc va danh gia tu dong trén nén tang sé cho phép cung cap phan héi tuc thoi va ca
nhan héa cho SV, tao diéu kién dé ho kip thai diéu chinh chién lugc hoc tap ctia minh [2]. Cac nén tang
ky thuat s6 cing cho phép theo déi hoat déng ctia SV, chdng han nhu thai gian dang nhap va hoan
thanh nhiém vu, hé trg trach nhiém gidi trinh cla sinh vién va cung cap dit liéu cho GV dé theo dai tién
dd [7]. Cach tiép can tich hop nay ciling co thé giup tiét kiém thai gian cho ca ngudi day va ngudi hoc
bdng céch t6i uu hda cac cong viéc hanh chinh va cung cap kha nang ti€p can tai liéu linh hoat. Cudi
cung, khi dugc trién khai hiéu qua, Blended Learning da dugc ching minh la cai thién muc dé tuong
tac, thanh tich hoc tap va két qua hoc tap téng thé ctia SV, gép phan nang cao chat lugng gido duc so
vGi cac phuong phap chi truyén thong hodc chi truc tuyén (Waldenu, 2024).

Dé Blended Learning phét huy t6i da tiém nang, cac cd s& gido duc can ti€p can né nhu mét phan
cta chién lugc chuyén d6i s6 toan dién, di kém dau tu nang cao nang luc cdng nghé cho ca GV va SV.
Déng thai, can xay dung khung danh gia linh hoat, két hgp ca tiéu chi dinh lugng (diém s6) va dinh tinh
(phéan héi phan chiéu) dé do ludng hiéu qua thuc chat, thay vi chi tap trung vao sé lugng tuong tac trén
nén tang. Chi khi can bang dugc gilta cdng nghé va yéu té con ngudi, Blended Learning mai thuc su trg
thanh don bay cho gido duc dai hoc trong ky nguyén sé.

2.3. Két quad trién khai Blended Learning tai Truéng Dai hoc Ludt Ha Néi

Thuc hién Chi thi sé 16/CT-TTg ctia Thi tuéng Chinh phd vé phong chéng dich COVID-19, Trudng
Dai hoc Luat Ha Néi da chi déng trién khai hé théng dao tao truc tuyén qua Microsoft Teams, dam bao
an toan cho GV va SV. Tu cu6i thang 5/2021, nha trudng ap dung linh hoat hai phuong thic: 30% thai
lugng hoc tap truc tuyén (theo Quyét dinh clia Bo Gido duc) va 70% hoc truc ti€p trén I6p, phu hop vai
trang thai “binh thudng mai” khi dich bénh dugc kiém soat. Dang chu y, mac du khéng cé ké hoach tur
trudc, viéc két hgp nay da hinh thanh moé hinh Blended Learning (hoc tap két hgp) mot cach tu nhién,
phan anh su thich tng nhanh clia nha trudng.

Vé yéu t6 lua chon cong nghé, nén tang Microsoft Teams thay thé hé thong quan ly dao tao truc
tuyén (LMS) trudc day dé té chiic day & hoc, tan dung uu thé vé tinh linh hoat va kha nang tich hop da
céng cu. Khac véi LMS truyén théng vén tap trung vao quan ly ndi dung mot chiéu, Teams xay dung
moi trudng hoc tap két hop gilta déng bo va khong déng bo, noi hoat déng day & hoc trén 16p duoc
thay thé bang cac phién tuong tac truc tiép (qua meeting), thao ludn nhém (qua channels), va lam
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viéc nhém thai gian thuc (trén files, oneNote). Trén Teams, mdi I6p hoc vat ly dugc anh xa thanh mot
“nhém” (team) riéng, tich hop cac kénh chuyén biét cho ting mon hoc, bai gidng, hodc du an, phan anh
cdu truc 16p hoc hién hitu clia trudng. GV dugc trao quyén quan ly dé thiét ké linh hoat: tir dang tai tai
liéu (powerPoint, PDF), t6 chuic kiém tra (Microsoft forms), giao bai tap (assignments), dén ghi hinh bai
giang (stream). Dac biét, tinh ndng cong tac truc tiép trén Word, Excel ngay trong Teams gitip SV va GV
cuing chinh stra tai liéu, nang cao tinh tuong tac — diéu LMS truyén thong khoé dap Ung. Vai SV, viéc két
ndi vao Teams khong chi diing & tu hoc qua tai liéu ma con tham gia thao luan séi néi, phan hai tuic thi
qua Chat hodc Q&A, va tham du 16p hoc 4o moi lic, moi nai. Sau thai gian trién khai, két qua théng ké
trén hé thong theo Bang 1.

Téng s6 GV tham gia khao sét 1a 90 ngudi. Trong dé, méi GV c6 thé st dung nhiéu tinh nang khac
nhau trén nén tang Microsoft Teams, do d6 sé lugng GV st dung tiing céng cu khong mang tinh cong
dén (vi du: mot GV c6 thé dung ca PowerPoint Online va Microsoft Forms). Ti 1é phan tram (%) dugc tinh
toan dua trén téng s6 GV tham gia khao sat (90 ngudi), phan anh muc d6 phé bién cla tiing tinh nang.
Cach tinh nay giup danh gia chinh xac xu huéng ting dung céng nghé sé clia GV trong giang day, déng
thai lam ro su chénh léch vé nhu cau st dung gilia cac tinh nang.

STT Tén tai nguyén S6 lwgng GV sir dung Ti 1é
1 PowerPoint Online, OneNote, Files (OneDrive/SharePoint) 86 95%
2 Microsoft forms (tréc nghiém) 69 76.67%
3 Assignments + Word online 68 75.56%
4 Channels + Posts (dién dan) 54 55%
5 Chat, meeting, live Q&A 60 67.5%
6 Teams meeting & Stream 4 4,4%

Bdng 1. Thong ké ti 1¢ cdc tinh niang Teams 90 GV sir dung

Theo bang 1 thdng ké, cac tinh nang thudc nhém Microsoft 365 dugc st dung phé bién nhat bai
90 GV la Powerpoint online, one-note, files (OneDrive/SharePoint) vai ti [& 95% (86 GV). Tiép theo la
Microsoft Forms (trac nghiém) véGi 76.67% (69 GV) va assignments + Word online (giao bai tap) dat
75.56% (68 GV). Diéu nay cho thay xu huéng uu tién cac coéng cu hé trg soan bai gidng, tao bai tap va
thiét ké trdc nghiém truc tuyén, phu hop véi nhu cau day hoc sé hoa.

Cac tinh nang tuong tac va quan ly 16p hoc ¢o ti 1é st dung thap hon: channels + posts (dién dan)
dat 55% (54 GV), Chat, meeting, live Q&A (hop mat, hoi dap truc tiép) chiém 67.5% (60 GV). Dang chuy,
Teams meeting & stream (hop truc tuyén va livestream) chi c6 4 GV st dung (4,4%), phan anh han ché
trong viéc Ung dung céng cu héi thao truc tuyén. Su chénh léch nay c6 thé xudt phat tir dac thu mén
hoc, ky nang cdng nghé ctia GV hodc nhu cau giang day cu thé.

Tiéu chi Phin loai S$6 lwgng Ty 18 hai long (%)
Téng s6 giang vién - 10 100%
Chuyén nganh Luat 8 80%
Ngoai ngir 2 20%
Do tudi Dudi 45 tudi 6 60%
Trén 45 tudi 4 40%
Muic d6 tiép cin cong nghé Thuan lgi 7 70%
Kho khin 3 30%
Kho khan chinh - Upload tai li¢u 1én hé thong 4/10 40%
- Tuong tac da nén tang 3/10 30%

Bdng 2. Thong ké mire dg thanh cong ciia mé hinh giang day két hop
Phéng van ban cau truc dugc tién hanh vai 10 GV, d6 tudi tir 32 dén 55, bao gébm 2 GV Ngoai ngl va
8 GV Luat. Cac cau hoi dua trén cac yéu té nhu gia tri dugc nhan thiec, su dé st dung, khi hau hoc tap,
va tuong tac SV - GV. Phéng van dién ra trudc va sau khi trién khai hé théng, cho thdy nhan thic cta
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GV thay déi tich cuc, véi lo ngai vé cong nghé giam dang ké, chiing to trién khai thanh céng. Lo lang vé
thu nhap cing gidm, trong khi cac yéu té khac it thay déi.

Chi sb Két qua Ghi chu
Luong truy cp trung binh/ngay Tang 120% (tlr 200 — 440 lugt) On dinh sau 6 tuan trién khai.
Thoi diém truy cdp cao nhét 21h (250 luot/gio) 75% sinh vién truy cap tu 19h-23h.
Thoi gian han chot bai tap 22h-24h (80% giang vién) Gay qué tai hé théng trude 22h.

Bang 3. Xu hieéng truy cdp hé thong E-learning

Bén canh két qua phdng vén, nghién ctru cling phan tich dit liéu truy cap hé théng E-learning dé
déanh gia hiéu qua ctia mo6 hinh Blended Learning trong dao tao, dac biét la trong dao tao ngoai ngl
tai Trudng Dai hoc Luat Ha Noi. K&t qua cho thay ti khi hé théng dugc trién khai dén khi chuyén sang
phuong phap day hoc truyén théng, lugng truy cap vao hé théng da tang dan va dan dat dugc su 6n
dinh theo quy mé dao tao. Diéu nay phan anh su chdp nhan va st dung ngay cang nhiéu ctia SV déi véi
hé thong. Két qua phan tich phong van cho thay lugng truy cap hé théng E-learning tang 120% (ti 200
lén 440 lugt/ngay) sau 6 tuan trién khai, phan anh su thich nghi ctia ngudi dung. Thai diém truy cap
cao nhat la 21h (250 lugt/gid), tap trung 75% SV hoc budi téi sau gid 1én 1&p. Xu hudng nay nhan manh
hiéu qua ctia mé hinh Blended Learning trong viéc khuyén khich SV tuong tac véi hé thong ngoai gis
hoc trén I6p, tao ra thém thai gian hoc tap tai nha va ma rong co hdi hoc tap. Hon nira, nghién ctu ghi
nhan rang nhiéu GV da dat thoi han ndp bai tap vao khoang 22 gid dén 24 gid, dan dén lugng truy cap
cao hon trudc cac thai han nay, gay ap luc Ién hé thédng vao nhiing thai diém nhat dinh. Dua trén xu
hudng nay, nghién ctu dé xuat moét kinh nghiém thuc tién la khuyén khich GV dat thoi han nop bai
tap sdm hon, chdng han tu 5 gid dén 7 gid sdng, nham phan bé déu lugng truy cap va giam tai cho hé
théng, tir d6 cai thién hiéu suat hoat déng ctia hé thong.

3. Két luan

Viéc trién khai hé théng Blended Learning tai Trudng Dai hoc Luat Ha Néi da chimg minh tinh kha thi
va hiéu qua budc dau, thé hién qua su chdp nhan tich cuc tir ca GV va SV. Du giai doan dau ghi nhan nhiéu
lo ngai vé cong nghé, cac bat an nay giam dan nhd qua trinh thich tng va hé trg ky thuat, thay vao do la
xu huéng kham pha tinh nang méi cia GV. Su gia tang ca vé lugng truy cap lan thdi gian tuong tac trén hé
théng phan dnh muc d6 hiing thi cdia ngudi hoc, khdng dinh Blended Learning la mé hinh phu hgp cho
dao tao Luat va Ngoai ng(t. Trong tuang lai, viéc két hop linh hoat gilra hoc truc tuyén va truc ti€p, cling lich
trinh da dang, khéng chi téi uu thdi gian chuan bi bai va thao lun trén I6p ma con méra co hoi hop tac quéc
t&, gép phan nang cao chat lugng dao tao trong béi canh tu chi dai hoc va hdi nhap gido duc toan cau.
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