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Abstract

In the context of comprehensive digital transformation in higher education, the ability to apply information
technology has become a core professional requirement for university lecturers. This article clarifies the concept,
role, and development model of this competency while also examining the current situation and challenges at
Phu Yen University. The findings reveal that although most lecturers have started using information technology
in teaching, the effectiveness of application remains limited, especially in designing digital lessons and
conducting assessments. In response, the university has implemented several solutions, including specialized
training programs, digital infrastructure upgrades, the promotion of peer learning, and the integration of digital
competency criteria into evaluation and reward systems.
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1.Dat van dé

Chuyén déi s6 (CDS) trong gido duc dai hoc dang tré thanh mét xu thé tat yéu trén toan cau, gép
phan thay déi can ban cach thuc td chic gidng day, hoc tap va quan li trong cac co sé gido duc. Tai Viét
Nam, chu truong thuc ddy CDS trong nganh Gido duc da dugc cu thé héa théng qua nhiéu chinh sach
nhu Quyét dinh s6 131/QD-TTg nam 2022 vé phé duyét “Chuaong trinh CDS nganh Gido duc va Bao tao
dén nam 2025, dinh hudng dén nam 2030’ trong d6 nhan manh dén viéc nang cao nang luc sé cho doi
ngl nha gido va can bd quan li gido duc. Trong béi canh d6, giang vién (GV) dai hoc dong vai tro then
chét trong viéc hién thuc héa muc tiéu déi méi gido duc théng qua viéc tiing dung hiéu qua céng nghé
thong tin (CNTT) vao hoat déng giang day [1].

Trudng Dai hoc Phu Yén la mot co s dao tao da nganh, déng vai tro quan trong trong viéc cung
cap nguén nhan luc c6 chat lugng cho khu vuc Nam Trung B6 va Tay Nguyén. Tuy nhién, giébng nhu
nhiéu trudng dai hoc dia phuong khac, qua trinh trién khai (ing dung CNTT trong gidng day van con
gap nhiéu kho khan nhu: ha tang ki thuat chua déng bo, trinh dé st dung céng nghé khéng dong déu
gitta cac GV, thi€u nguén hoc liéu s6, dac biét la han ché vé nang luc su pham sé. Trudc yéu cau phat
trién gido duc dai hoc theo hudng hién dai, linh hoat va thich ting véi su phat trién ciia cong nghé, viéc
boi dudng va phat trién nang luc iing dung CNTT cho GV Trudng Pai hoc Pha Yén trd thanh nhiém vu
cép thiét, vira mang tinh chién lugc lau dai, viia 1a yéu cau cu thé trong ngdn han. Xuat phat tur thuc tién
do, bai bao nay tap trung lam ré khai niém nang luc ting dung CNTT trong gidng day, phan tich thuc
trang nang luc CNTT cia GV Trudng Dai hoc Phu Yén hién nay, déng thai dé xuat mot s6 giai phap thiét
thuc nham nang cao nang luc nay trong béi canh CDS. Két qua nghién ctiu sé gop phan cung cap luan
ctt khoa hoc va thuc tién cho qua trinh hoach dinh chinh sach phat trién doéi ngg, tr d6 nang cao chat
lugng dao tao cla nha trudng trong giai doan mai.
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2. Noi dung nghién ciu

2.1. Khdi niém “Ndng luc iing dung céng nghé théng tin trong gidng day”

Nang luc ing dung CNTT trong gidng day dudc hiéu la kha nang clia GV trong viéc st dung hiéu
qua cac cong cu va phuang tién cdong nghé dé thiét ké, t6 chic va danh gia qua trinh day hoc. Theo
Nguyén Lé Vuang Ngoc (2024), nang luc nay bao gobm viéc s&t dung phan mém, nén tang truc tuyén va
cac cdng cu hoé trg khac nham nang cao chat lugng va hiéu qua gidng day trong moi trudng sé hoa [2].

Theo tac gia Thai Hoai Minh va Trinh Van Biéu (2016 ndng luc tng dung CNTT va truyén théng (ICT)
trong day hoc dugc hiéu la kha nang st dung cac cong cu va tai nguyén cdng nghé dé giao ti€p, tao ra,
phé bién, luu gitr va quan li théng tin hiéu qua trong cac hoat déng day hoc. Cac cdng cu va tai nguyén
céng nghé bao gom thiét bi ki thuat (may tinh, may chiéu, mang Internet...) va cdc phan mém trén
may tinh va cac ing dung truc tuyén [3]. Ngoai ra, nang luc iing dung CNTT trong giang day con dugc
hi€u la kha nang cla gido vién trong viéc sirdung cac cdng cu cdng nghé dé hé trg qua trinh giang day,
bao gom viéc thiét ké bai gidng, t6 chuc 16p hoc va danh gia hoc sinh nham nang cao hiéu qua giang
day va dap ing nhu cau hoc tap clia ngudi hoc trong thai dai soé.

2.2, Vai tro ciia cong nghé théong tin trong giang day dai hoc

Céng nghé théng tin ngay cang gil vai trd then chét trong d8i méi phuong phép day hoc & bac dai
hoc. Viéc ting dung CNTT khéng chi gitp GV nang cao hiéu qua truyén dat tri thiic ma con mé rong
khéng gian, thai gian hoc tap va thic ddy tinh ch dong, ca thé héa trong gido duc, cu thé: - CNTT hé
trg GV thiét ké bai gidng sinh dong, truc quan théng qua phan mém trinh chiéu, cong cu tao bai giang
dién ti (PowerPoint, Canva, Padlet...). Cobng nghé con tao diéu kién kiém tra, danh gié linh hoat qua
Google Forms, Kahoot, Quizizz, gitip nam bét phan héi SV kip thoi; - Cac nén tang hoc tap truc tuyén
(LMS) nhu Moodle, Google Classroom hoac hé théng riéng giup t6 chiic 16p hoc do, quan Ii hoc liéu, thi
clr va theo déi tién dé hoc tap, tir d6 GV co thé diéu chinh phuong phap phu hop tiing ca nhan; CNTT
ma& rong tuong tac gitta GV-SV, gilra SV véi nhau qua Zoom, Microsoft Teams, Zalo, Telegram..., tao moi
trudng hoc linh hoat, hé trg hoc & moi ltic, moi nai; - CNTT md ra co héi hoc tap toan cau qua MOOC
nhu Coursera, edX, gitip SV hoc tap tu chq, ti€p can chuin quéc té va ma réng tri thic vugt chuang
trinh dao tao.

Nhu vay, CNTT trong giang day dai hoc hién nay khong chi la céng cu hé trg ma la yéu t6 thiét yéu
g6p phan hién dai héa gido duc, nang cao chat lugng dao tao va chuan bi hanh trang sé cho SV.

2.3. Mé hinh phdt trién ndng lu'c iing dung céng nghé théng tin cho gidng vién

Phat trién nang luc iing dung CNTT cho GV la mét qua trinh phiic hgp va lién tuc, doi hoi su can thiép
c6 hé théng tir cap quan li dén ngudi thuc thi. Trong béi canh CDS gido duc hién nay, viéc xay dung mot
mé hinh phét trién nang luc CNTT khéng chi nham trang bi ki nang ki thuat ma con hudng dén thay doi
nhan thiic, hanh vi va phuang phap giang day ctia GV theo hudng hién dai, Idy ngudi hoc lam trung tam.

M6 hinh phét trién nang luc ting dung CNTT cho GV can dam béo ba tru cot chinh: Kién thic chuyén
mon vé cong nghé, ki nang su pham trong maéi trudng s6 va Thai dé tich cuc déi vai déi méi gido duc [2].
Trén cd s& d6, mé hinh gébm 5 giai doan sau:

-Bdnh gid hién trang ndng luc CNTT cia GV: Giai doan dau tién la danh gia khach quan néng luc iing
dung CNTT hién c6 ctia GV théng qua khao sat, phong van, hodc kiém tra thuc hanh. Viéc danh gia nay
nham xac dinh diém manh, diém yéu, nhu cau boi duéng cu thé va muc dé sén sang déi méi phuong
phap day hoc cla tung GV.

- Thiét ké chuong trinh béi dudng pht hop theo nhém déi tuong: Dua trén két qua danh gia ban dau,
nha trudng xay dung chuang trinh phat trién nang luc phan hoéa theo trinh dé va nhu cau. Chuang
trinh nay can can bang gilta cac néi dung: ki nang st dung cong cu (LMS, phan mém trinh chiéu, phan
mém khao sat, cong cu tuong tac...), phuong phap giang day truc tuyén/hén hgp, thiét ké hoc liéu s6,
va an toan théng tin trong giang day.
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- T6 chic trién khai dao tao véi phuong phdp linh hoat: Viéc béi dudng nén dugc t6 chiic theo hinh
thiic linh hoat: truc tiép, truc tuyén hoac két hgp (blended learning), s&t dung chinh cac cong cu ma GV
can nam viing. Dac biét, nén l6ng ghép cac hoat déng thuc hanh ca nhan va nhém, mé phéng tinh
huéng thuc té trong 16p hoc s6 dé GV c6 thé ap dung ngay sau khda tap huan.

- Thiét Iap hé théng hé tro ki thudt va chuyén moén lién tuc: Phét trién nang luc khéng thé diing lai &
khoa tap huan ngan han, nha truong can xay dung déi nga ho trg chuyén mon (mentor/ki thuat vién)
dé tuvan, xtli khé khan cho GV trong qua trinh giang day. Hé théng hoc liéu m&, cam nang cong nghé,
video hudng dan cling can dugc cap nhat thudng xuyén.

-Bdnh gid hiéu qua va diéu chinh mé hinh: Giai doan cudi cung la danh gia hiéu qua thong qua phan
hoi ctia GV, két qua giang day thuc té va miic dé ing dung céng nghé vao giang day. Trén co sG dé, nha
trudng tién hanh diéu chinh ndi dung, hinh thiic, phuong phap dao tao dé€ mé hinh phat trién nang luc
ngay cang hiéu qua, phu hop véi yéu cau CDS.

Nhu vay, mé hinh phat trién nang luc ing dung CNTT cho GV khéng chi nhdm béi dudng ki nang ki
thuat ma con gép phan thay déi tu duy su pham, thic ddy d6i mai sang tao trong giang day, tirng budc
hinh thanh d6i ngl GV dap Ung yéu cau gido duc dai hoc trong ky nguyén so6.

2.4. Thuc trang va thdch thirc trong viéc phdt trién ndng luc iing dung céng nghé théng tin cho
gidng vién Truéng Pai hoc Phi Yén trong béi canh chuyén déi sé

2.4.1. Thuc trang phdt trién ndng luc ting dung céng nghé théng tin cho gidng vién

Trong nhitng nam gan day, Trudng Dai hoc Phu Yén da cé nhiing budc tién ro rét trong viéc thic
ddy ung dung CNTT vao gidng day. Nha trudng tiing budc dau tu vao ha tdng céng nghé nhu may
chiéu, may tinh, wifi, hé théng quan li hoc tap (LMS), trién khai cac khéa hoc truc tuyén va khuyén khich
GV tiép can céng cu gidng day s6. Nhimng né luc nay tao diéu kién thuan lgi dé GV budc dau lam quen
vGi moi trudng gido duc s6, mé rong khoéng gian hoc tap va d6i méi phuong phap giang day. Tuy nhién,
khao sat néi boé nam 2024 cho thay nang luc ting dung CNTT cutia d6i ngla GV van con nhiéu khoang
tréng can gidi quyét. Khodng 62% GV cho biét thuong xuyén sir dung moét sé cong cu CNTT co ban nhu
PowerPoint, Google Meet, Zoom hodc LMS. DU ti I& s&t dung tuong déi cao, chi 38% GV tu danh gia c6
dd nang luc thiét ké, trién khai va danh gia bai giang truc tuyén mot cach hiéu qua, sang tao, phu hop
vGi ngudi hoc. Diéu nay phan anh thuc té rang phan I6n GV méi chi dung CNTT nhu cong cu hé trg ki
thuat, chua tich hgp mot cach c6 hé théng vao déi mai phuong phép gidng day, dac biét la xay dung
bai gidng s6, t6 chuc hoc tap tuong tac, danh gia truc tuyén va phan tich dir liéu hoc tap. Khoang cach
gitia “sir dung” va “iing dung hiéu qud” CNTT van con 16n, doi hoi chién lugc phat trién nang luc ting
dung CNTT bai ban va bén viing trong béi cdnh CDS hién nay.

2.4.2. Thdch thuc trong viéc phdt trién nédng luc ting dung céng nghé théng tin cho gidng vién

Mac du Trudng Dai hoc Phi Yén da c6 nhiing nd luc nhat dinh trong viéc trién khai tng dung CNTT
vao giang day nhung qua trinh nay van gdp nhiéu thach thidc. Nhiing kho khan nay anh huéng khéng
nho dén hiéu qua tng dung CNTT va trd thanh rao can trong qua trinh CDS toan dién cla nha trudng,
cu thé: - Thiéu chuong trinh dao tao chuyén sau: Khao sat nam 2024 cho thdy chi khoang 25% GV tiing
tham gia tap hudn chuyén sau vé tng dung CNTT trong hai ndm qua. Hau hét cac khéa hoc van phé
cap, chua di sau vao cac ndi dung nhu thiét ké bai gidng s6, I6p hoc do hay phan tich di liéu hoc tap,
khién nhiéu GV thiéu dinh hudng va ki ndang chuyén sau; - Han ché vé ca s& ha tang: Du nha trudng da
dau tu mang Internet, mdy chiéu, phan mém..., nhung thiét bi chua da déng bd cho méi trudng hoc
s6 hién dai. Nhiéu phong hoc thiéu bang tuong tac, camera ghi hinh, hé thong am thanh, anh sang
chudn, gay kho khan trong tich hop céng nghé. Ha tdng mang déi ltic khédng én dinh, anh huéng dén
chat lugng day-hoc tryc tuyén; - Thiéu déi ngl ho trg ki thuat thudng truc: Khodng 45% GV tling gap su
¢6 ki thuat nhung khong biét tim ho trg & dau. Ca ché hé trg ki thuat hién chua hiéu qua, khién nhiéu
ngudi phai tu xoay s& hodc nha déng nghiép, lam gidm su cha déng ti€p can cong nghé mdi; - Tam li
ngai thay déi: Mot béd phan GV, dac biét la ngudi lau nam, con e dé véi phuong phap gidng day mai do
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lo ngai hiéu qua, kho sir dung cdng nghé hodc mat nhiéu thai gian chuén bi. Diéu nay anh hudng dén
chuyén d6i nhan thuc - yéu té then chét dé hinh thanh nang luc sé.

Vi vay, dé vugt qua nhiing thach thic nay, Trudng Dai hoc Phu Yén can xay dung mét chién lugc phat
trién nang luc ting dung CNTT cho GV mét cach toan dién, bao gém viéc té chic cac khda dao tao dinh
ky, nang cap co s& ha tang, cung cap hé trg ki thuat lién tuc va thic day van hda déi méi trong gidng day.

2.5. Mét s6 kinh nghiém phdt trién ndng luc iing dung céng nghé théng tin cho gidng vién trong
béi cdnh chuyén déi sé & Trudng Pai hoc Phi Yén

Truéc yéu cau doi mdi can ban va toan dién gido duc dai hoc, Trudng Dai hoc Phu Yén da timg budc
trién khai cac bién phap cu thé nham nang cao nang luc ting dung CNTT cho déi ngi GV. Mét sé kinh
nghiém dang chuy c6 thé ké dén nhu sau:

2.5.1. Tdng cudng to chic cdc chuong trinh tdp hudn chuyén séu theo nhu cdu thuc té

Trudng Dai hoc Pha Yén xac dinh rang phat trién nang luc tng dung CNTT doi hoi béi dudng
chuyén sau, bai ban va sat véi thuc tién giang day cia GV. Do d6, hang nam, nha trudng tién hanh khao
sat toan dién dé danh gia trinh d6, muc d6 thanh thao va nhu cau hoc tap CNTT ctia GV. Ti két qua nay,
GV dugc phan nhém (co ban - trung binh - nang cao) nham thiét ké chuong trinh tap huan phu hop.

Noi dung cac chuong trinh khéng chi hudng dan sit dung phan mém phé bién (PowerPoint, Canva,
Zoom, Google Meet, LMS) ma con chu trong cac ki ndng nang cao nhu thiét ké bai giang s6 tuang tac,
bién tap video bai gidng, xay dung hoc liéu da phuong tién, st dung cong cu danh gid nhu Google
Forms, Quizizz, Kahoot, Padlet... Mot s6 khéa con huéng dan phan tich di liéu hoc tap ti LMS dé diéu
chinh néi dung phu hop.

Ngoai tap huan truc tiép, nha trudng té chiic cac khda hoc truc tuyén dang module linh hoat, c6
tai liéu, video, bai kiém tra va thdo ludn nhom dé tiang tinh tuong tac. Noi dung dugc cap nhat thudng
xuyén theo cac xu huéng céng nghé giao duc masi nhu Al trong gido duc, I6p hoc dao ngugc, hoc két
hagp... gitip GV ting budc ti€p can va nang cao hiéu qua giang day trong béi canh CDS.

2.5.2. Khuyén khich chia sé kinh nghiém gitia cdc giang vién

Trudng Dai hoc Phu Yén chu trong phat huy vai tro clia doi ngi GV c6 kinh nghiém trong viéc lan téa
tri thuc, chia sé thuc tién tng dung CNTT vao giang day. Thay vi phu thudc hoan toan vao cac khoa tap
huan bén ngoai, nha truding xay dung hé sinh thai hoc hoi néi bd dua trén nguyén tdc dong dang - chia
sé - cing phat trién. Cac hoat déng chia sé dugc té chuc dinh ky qua sinh hoat chuyén mén theo khoa,
b6 mén hodc chii dé lién khoa. Tai day, GV tién phong cé thé trinh bay sang kién, mé hinh bai gidng tich
hop CNTT hoac gidi thiéu cong cu méi nhu Nearpod, ClassPoint, Jamboard... Mét s6 GV ciing chia sé
tinh hudng thuc té va cach xt li su ¢ ki thuat trong day hoc truc tuyén. Nha trudng con thanh lap cac
nhom cong dong nghé nghiép theo chuyén nganh dé khuyén khich trao déi chuyén sau vé hoc liéu s6,
quan li 1&p hoc truc tuyén va ca nhan hoa hoat dong hoc tap. Cac nhom PLCs duy tri hoat dong lién tuc
qua cac kénh nhu Google Meet, Zalo, Microsoft Teams, tao diéu kién chia sé tai liéu, hé trg ki thuat va
hoc héi linh hoat. Van hoa chia sé nay gitp giam rao can tam li khi ti€p can céng nghé, déng thai hinh
thanh moi trudng hoc thuat tich cuc, ngi GV vira la ngudi hoc, vira la ngudi huéng dan. Qua dé, tinh
than d6i mai va hoc tap sudt doi duge nudi dudng bén viing trong toan doi ng..

2.5.3. Két hgp gitia chinh sdch khuyén khich va yéu cdu chuyén mén

Nham phat trién bén vimng nang luc tng dung CNTT trong gidng day, Trudng Dai hoc Phu Yén &p
dung d6ng bo cac bién phap vira khuyén khich, vira rang budc chuyén mon. Khong chi ding & viéc kéu
goi d6i mai, nha trudng con cu thé hda thanh cac chinh sach chuyén ti“y thic tu nguyén” sang “trach
nhiém nghé nghiép”. Mot diém ndi bat 1a viéc dua nang luc tng dung CNTT vao tiéu chi thi dua, khen
thudng va danh gia hang nam. Viéc st dung cong nghé trong thiét ké bai giang, té chuc 16p hoc, kiém
tra, danh gia truc tuyén dugc tinh diém cu thé trong hé so xét nang bac luong va cac danh hiéu thi dua.
Nh& d6, GV c6 dong luc thuc té dé cap nhat cdng nghé va nang cao hiéu qua gidng day. Bén canh do,
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nang luc sé dugc xem la tiéu chi quan trong trong khung nang luc nghé nghiép GV. Viéc st dung LMS,
trinh bay bai gidng dién tu, t6 chiic hoc tap truc tuyén va xay dung hoc liéu sé la minh ching ré rang
cho néang lyc chuyén mon trong thaoi dai so.

Nha trudng cling tao diéu kién thuan lgi vé thdi gian, thiét bi, tai liéu va hé tro ki thuat dé GV phat
trién hoc liéu s6, thiét ké bai giang tuong tac. Thu vién sé dugc cap nhat thudng xuyén, ki thuat vién
san sang hé trg, gitp gidm ap luc va tang tinh chi ddng cho GV. Su két hgp linh hoat gilra khuyén khich
- hé trg - rang budc chuyén mén da gép phan nang cao nang luc cong nghé trong déi nga va thuc day
chuyén bién nhan thuc, tir e ngai sang chi déng déi mai. Pay la yéu t6 then chét dé xay dung doi nga
GV hién dai, thich ung véi CDS gido duc dai hoc.

2.5.4. Tung budc hoan thién ha tang ki thudt va méi truong sé

Co sG ha tang ki thuat 1a nén tang thiét yéu dé dam béo viéc iing dung CNTT trong gidng day dat
hiéu qua va bén viing. Nhan thiic ré diéu do, Trudng Dai hoc Phi Yén da ch dong trién khai nhiéu giai
phap hién dai héa co sé vat chat, xay dung moi trudng hoc tap sé phu hop véi yéu cau cla thai ky CDS.
Trudc hét, hé théng quan li hoc tap (LMS) ctia nha trudng dugc nang cap vé toc dé xt li, giao dién than
thién va kha nang tich hgp cac céng cu gidng day hién dai nhu Google Meet, Zoom, Microsoft Teams,
Padlet, Quizizz... gitp GV t6 chuc I6p hoc, ki€ém tra, giao bai va quan li két qua hoc tap mot cach hiéu
qua. Trudng ciing trién khai cac nén tang hoc truc tuyén tich hgp mé hinh hoc tap két hgp (blended
learning), giup SV hoc & moi ltic, moi noi va GV linh hoat trong gidng day theo nhip d6 cad nhan héa. Bac
biét, cdc phong hoc thdng minh dugc trang bi thiét bi hién dai nhu man hinh tuong tac, camera Al, hé
thong am thanh, anh sang chat lugng cao, may tinh cau hinh manh... hé trg hiéu qua viéc day hoc tich
hgp cong nghé, mé phong, trinh chiéu da phuaong tién, hoc theo du én. Cling véi d6, studio ghi hinh,
san xuat bai giang dugc dua vao st dung, tao diéu kién dé GV xay dung video bai giang, hoc liéu dién
tl, gop phan chudn héa ndi dung va lam phong phu thu vién s6 cta trudng. Viéc dau tu bai ban vao
ha tang s6 khong chi gitp GV thuc hanh CNTT trong méi trudng su pham chuyén nghiép ma con gép
phan hinh thanh van héa day hoc tich hgp céng nghé tai Trudng Pai hoc Phu Yén, tao nén tang nang
cao chat lugng dao tao va thuc day CDS thuc chat, hiéu qua.

2.5.5. Xdy dung ké hoach phat trién néng luc s6 dai han

Mét trong nhiing yéu t6 then chdt dé dam bao thanh céng cho qua trinh CBS trong gido duc dai
hoc la tu duy chién lugc va tam nhin dai han trong phat trién nang luc ting dung CNTT cho d6i nga GV.
Trudng Dai hoc Phi Yén khéng chi diing lai & cac hoat déng boi duéng ngan han ma da tung budc xay
dung ké hoach téng thé, gan v6i muc tiéu phat trién nha trudng trong ky nguyén sé. Trudc hét, ndng
luc s6 dugc xac dinh 1a ndi dung c6t 16i trong chién lugc phat trién nhan luc. Nha trudng tich hgp muc
tiéu ung dung CNTT vao ké hoach dao tao, béi duéng hang nam, cap nhat chuidn nghé nghiép theo
huéng tich hgp CNTT. GV mdi tuyén dung ciing can dat trinh d CNTT co bén, tao thay déi ngay tu
khau dau vao. Tiép do, cac chuong trinh boi dudng nang luc s6 dugc thiét ké dua trén khao sat thuc té
va xu huéng céng nghé gido duc. L6 trinh phat trién ca nhan dugc xay dung theo tiing giai doan, tur
lam quen céng cu co ban dén ting dung nang cao va sang tao ndi dung sé. Viéc phan hoa theo trinh
dé giup nang cao hiéu qua dao tao. Song song, viéc phat trién nang luc CNTT cho GV gan lién vdi cai
tién chat luong gido duc. Trong cac ky kiém dinh, nang luc tng dung céng nghé la tiéu chi quan trong,
g6p phan thuc day tinh than tu hoc, tu d6i méi clia GV. Nha trudng cling xac dinh ré mai lién hé gilta
nang cao nang luc sé va déi maéi chuong trinh dao tao. Viéc tich hgp cdng nghé vao thiét ké bai giang
va phuong phép day hoc gitip xay dung hé sinh thai gido duc s6 déng b, bén viing.

Nhu vay, véi dinh hudng chién lugc rd rang, Trudng Dai hoc Phu Yén dang chi dong xdy dung mé
hinh phat trién nang luc s6 cho GV mét cach toan dién, gép phan thac ddy hiéu qua CBS trong gido
duc dai hoc.
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