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Abstract

Homeroom teachers connect students, families, subject teachers, and specialist services, but this
coordinating role requires an organizational framework beyond individual effort. This study examines
collaboration related to homeroom work in selected Japanese and Singaporean documents and considers its
implications for Vietnam. A structured narrative review and qualitative document analysis were conducted
using 18 substantive sources and two methodological references. The sources were compared across five
dimensions: responsibilities, coordination, information sharing, family and specialist involvement, and follow-
up. The findings identify team-based student guidance and support planning in Japan and coordination
among form teachers, year heads, and specialist personnel in selected Singaporean schools. Previous studies
also reveal constraints related to time, professional perspectives, and communication. The article proposes a
framework connecting a designated coordinator, agreed responsibilities, proportionate information sharing,
and documented follow-up. In Vietnam, implementation should align with existing school counselling
arrangements and available staffing, particularly in private multi-level schools. As these implications are
derived from documentary analysis, they require contextual assessment and field validation.

Keywords: Educational management, homeroom work, Japan, school collaboration, Singapore, student
support.

1.Dat van dé

Nhu cau ctia hoc sinh (HS) thudng lién quan déng thoi dén hoc tap, quan hé ban bé va gia dinh.
Giao vién ch nhiém (GVCN) thuan lgi trong nhan biét dién bién hang ngay, nhung viéc hé trg c6 thé
thudc trach nhiém cta nhiéu ngudi. Van dé quan ly 1a xac dinh ai ti€p nhan, quyét dinh, thuc hién va
theo déi khi cong viéc chuyén qua cac bo phan. Chat luong phdi hap phu thudc cach két néi trach
nhiém va thoéng tin.

Trong nghién cttu & Viét Nam, Pham Thi Thu Hién (2023) xem hgp tac nha trudng va gia dinh nhu
néi dung can dugc quan ly. Cong trinh khao sat 40 can bo quan ly, GVCN va 40 cha me HS tai Thanh Ha,
Hai Duang trong nam hoc 2020-2021; két qua goi ma viéc xem xét ca ndi dung 1an hinh thic phéi hop.
Cac danh gia clia ngudi tra 16i phan anh nhan dinh vé hoat dong, chua phai bang chiing vé tac dong
cia mot quy trinh dugc thi nghiém. Nguyén Hoang Thai (2024) phan tich chiic nang va diéu kién quan
ly chdi nhiém trong trudng ngoai cong lap & binh dién ly luan. Nhirng déng gdp nay tao can cl dé tiép
tuc lam roé su van hanh gi(ra cac luc lugng.

Nhat Ban va Singapore dugc lua chon c6 chi dich vi ¢6 tai liéu vé GV phu trach 16p, t6 chiic hé trg
va nhan su chuyén mén. Tap nguén gém van ban dinh huéng, nghién clru va mé ta té chuic tai trudng.

(*) Bai bdo la mét phan két qua nghién ciru phuc vu ludn dn tién si “Qudn Iy cong tde chii nhiém I6p & cac truong phé thong
lién cdp t thuc tai Thanh phd Ho Chi Minh trong béi canh chuyén doi s6” ciia nghién citu sinh Nguyén Hodang Thdi, chuyén
nganh Quan Iy gido duc.
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So sanh tap trung nhiing chiic nang c6 thé doi chiéu, khéng giad dinh chiic danh hoac hé théng gido
duc tuong duong. “Kinh nghiém” dugc hiéu la cach t6 chic dugc tai liéu ghi nhan, gém ca khé khan
thuc hién.

Nghién ctu tra 15i ba cau hoi: trach nhiém va co ché phdi hop dugc thé hién ra sao; yéu té nao hd
trg hodc can trd viéc két néi thong tin véi hanh déng; Viét Nam co thé tham khao néi dung nao, trong
diéu kién nao? Bai bao tap trung phéi hgp theo déi, hé trg HS, dé xuat khung phan tich va chi bao, chu
y su ti€p noi gilta cac cap hoc trong trudng lién cap tu thuc.

2. Phuong phap nghién cttu

2.1. Thiét ké va lua chon tai liéu

Nghién ctu két hgp téng quan tu su cé cau tric véi phan tich tai liéu dinh tinh. Snyder (2019) hé
trg Iua chon cach téng hop tap nguén khéng déng nhat; Bowen (2009) cung cap can c phan tich muc
dich tao lap, néi dung va gidi han tai liéu. Thiét k& nham so sanh ca ché té chiic, khéng téng hop hé s
tac dong. Bai bao khong khao sat, phong van hodc quan sat tai Nhat Ban va Singapore.

Viéc truy tim va déi chiéu dugc thuc hién ngay 17/10/2026 trén cong cu tim kiém web. Cac nhém
truy van gdbm“Japan school counselor homeroom teacher collaboration’,“Singapore school counselling
form teachers collaboration”, tén cong trinh va s6 hiéu van ban Viét Nam. Nguén dugc lan theo tai co
quan giao duc Nhat Ban, Singapore, J-STAGE, Springer Nature, Cambridge University Press, c6ng van
ban Chinh ph va trang tap chi. Pay la tim kiém c6 cha dich, khéng phai tim kiém hé théng bao quat
toan b6 co sa dit liéu.

Tai liéu dugc chon khi xac dinh dugc théng tin cong bd, cé ndi dung vé trach nhiém, phéi hop,
théng tin hodc theo déi hé trg va tiép can dugc phan van ban da dé kiém tra nhan dinh. Tin quang ba
khéng mo ta té chuic, ban trung va nguén géc khong ré bi loai. Ngudn gan day dugc uu tién; nghién
cltu trudc nam 2020 chi dung dé gidi thich co ché hodc déi chiéu theo thai gian, khdng mé ta nguyén
trang hién nay.

Tap phan tich gdm 18 nguén néi dung: tam cong trinh khoa hoc, bay tai liéu chinh sach hodc phap luat
va ba tai liéu cdng bé cla trudng trung hoc Singapore. Hai tai liéu phuong phap dugc dan riéng, dua téng
danh muc Ién 20 nguén. Cac cong trinh Nhat Ban, Singapore dugc xem cung tai liéu Viét Nam dé xac dinh
tinh thich hop clia ham y. Tai liéu phuong phap nam 2009 va 2019 dugc st dung & vai tro thiét ké; khung ly
thuyét nam 2003 dugc gilr & vai tro giai thich, tach khoi bang ching vé thuc hanh gan day.

2.2. Khung phan tich va kiém tra cdn ci

Phiéu doc ghi tac gia, nam, cap hoc, loai nguén, pham vi, thiét ké, phat hién va gidi han. 5 tiéu chi
do6i chiéu gom trach nhiém; diéu phoi; thong tin; phéi hgp gia dinh va nhan su chuyén mén; theo doi
sau ho trg. So sanh trong tiing trudng hop dugc thuc hién truéce khi téng hop diém chung, khac biét va
diéu kién van dung. Dé xuat clia tac gia dugc tach khoi mo ta trong nguén.

Ba muc bdng ching dugc phan biét: chinh sach thé hién yéu ciu té chuc; nghién ciu khoa hoc
cung cap két qua trong thiét k& va mau xac dinh; trang trudng mé ta cach nha truéng céng bé té chiic
dich vu. Mot mé ta trén trang trudng khong dugc chuyén thanh két luan vé hiéu qua hoac quy dinh
ap dung cho toan quéc. Ngudn Nhat Ban dugc doi chiéu phan lién quan trong van ban géc va tém tat
tiéng Anh cuia bai nghién ctiu; nguén chi tiép can dugc tom tit khédng dugc dung dé suy doén chi tiét
c6ng cu. Khéng cong gop cadc mau nghién cliu dé tao quy mé bang ching chung.

Ban téng hop dugc déi chiéu lai véi nguén vé chii thé, cap hoc va muic két luan, gitt cd nhiing trudng
hop phan anh khé khan. Quy trinh do mét tac gia thuc hién, chua cé danh gia ma héa doc lap; gidi han
Iua chon va dién giai dugc xem xét trong phan thao luan.

2.3. Khai bdo sir dung tri tué nhéan tao

ChatGPT dugc st dung dé hé trg tim ngudn, doc va dich néi dung, dé xuat khung so sanh, téng
hap, soan thao va bién tap song ngi. Su hd trg bao gém ndi dung hoc thuat, khdng chi stia ngén ngr.
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Cong cu khéng phai nguén bang chiing va khéng dugc dung dé tao mau khao sat hoac két qua thuc
dia. Cac nhan dinh clia bai dugc gén véi tai liéu gdc; trach nhiém kiém tra d6 chinh xac, lua chon dién
gidi va phé duyét ban ndp thudc tac gia.

3. Noi dung nghién ciu

3.1. Khung nhdn dién té chi'c phéi hop trong céng tdc chi nhiém

Trong bai bao, t8 chic phéi hgp dugc hiéu la thiét 1ap cac quan hé cong viéc dé€ nhiing ngudi c6
nhiém vu khac nhau cuing xac dinh nhu cau, théng nhat hanh déng, trao déi théng tin can thiét va
theo déi viéc hé trg HS. Khai niém lam viéc nay dat trong tam & co ché clia nha trudng. Hoat dong lién
lac ctia GVCN |a mét thanh phan; t8 chiic phdi hap con bao gém tham quyén quyét dinh, nguén luc va
trach nhiém khi cong viéc vugt kha nang x( ly tai l6p.

Bronstein (2003) dé xuat mo hinh phéi hgp lién nganh gom su phu thudc lan nhau, hoat dong
chuyén mén dugc tao lap chung, tinh linh hoat, cing lam ch muc tiéu va phan tu vé qua trinh. Nguoén
thudc cdng tac xa hoi, dugc bai bdo sir dung nhu lang kinh gidi thich quan hé gilta cac vai tro; khong
xem la mé hinh quan ly ch nhiém da dugc kiém dinh. T d6, su phdi hgp dugc phan tich qua ca phan
co6ng chinh thic 1an kha ndng théng nhat cach lam trong tinh huéng cu thé.

3.2. Kinh nghiém du'gc ghi nhdn trong tai liéu Nhdt Ban

Hudéng dan gido duc va hé trg HS clia B6 Gido duc, Van hoa, Thé thao, Khoa hoc va Cong nghé Nhat
Ban (Ministry of Education, Culture, Sports, Science and Technology, viét tait MEXT) dat hoat déng & 16p
trong quan hé vdi t6 chiic toan trudng. Phan vé hé trg theo nhém dé cap viéc cing danh gia tinh huéng,
xac dinh muc tiéu va phan cong gilta GV vGi nhan su chuyén moén. GV phu trach 16p cé vai trd gan HS
nhung can két ndi vGi nhing chti thé c6 chuyén mén va thdm quyén phu hap (MEXT, 2022, Chuong 3).

Trong hudng dan vé HS khong dén trudng, MEXT (2019) dé cap phiéu tim hiéu va hé trg HS dugc xay
dung véi su tham gia clia gido vién phu trach I6p (GVPTL), nhan su stic khde, tu van, cong tac xa hoéi va gia
dinh.Van ban chu y chia sé gitta nhiing ngudi lién quan, ban giao khi chuyén trudng hodc cap hoc va ra soat
theo ti€n dé. Day la huéng dan trong mét nhém nhu cau cu thé, khéng phai quy trinh duy nhat cho moi
hoat dong chd nhiém. Gia tri ké thira la su lién két gilra thong tin, ké hoach ca nhan va tinh lién tuc ctia hé trg.

Théng bao ngay 29 thang 10 nam 2025 ctia MEXT tiép tuc nhan manh ho trg bang “nha truong nhu
mot nhdm'”, phéi hop gido duc véi phic loi va nhan biét sém nhu cau. Van ban dé cap st dung thiét bi ca
nhan va tu van truc tuyén dé giip GV nhan biét nhiing biéu hién khé quan séat, dong thai két néi nhan su
chuyén mén (MEXT, 2025). N6i dung nay cho thdy codng cu s6 dugc dat trong co ché tiép nhan va hé trg;
van ban khéng tu cung cap bang chiing rang st dung thiét bi lam cai thién két qua & moi truong.

Céc nghién ctiu bé sung goc nhin vé diéu kién thuc hién. Kuge (2024) phan tich viéc té chiic GV phu trach
theo nhém khéi tai mét trudng ti€u hoc Nhat Ban. K&t qué ghi nhan su trao déi va chia sé hiéu biét gitia GV,
dong thai chira khac biét quan niém, quy trinh chua ré va han ché thai gian. Vi [a nghién ctiu trudng hop G tiéu
hoc, két qua khéng dugc dung dé khang dinh mé hinh da phé bién hodc phu hgp nguyén trang véi trung hoc.
Diém c6 thé tham khao la méi lién hé giia thiét ké cong viéc chung va co hoi hgp tac thudng ngay.

Yamada va lechika (2016) phdng van 16 ngudi tu van va GV tai cac trudng thudc ba cap hoc, véi di
liéu thu nam 2012. Phan tich theo ly thuyét nén tang cai bién nhan dién kho khan tiém an, kha nang
xuat hién xung dot va diéu chinh quan hé. Arai (2022) téng quan nghién ctiu tu van hoc dudng Nhat
Ban giai doan 1995-2019, cho thdy trong tdm nghién ctu thay déi theo giai doan. Hai nguén ggi y xem
xét lich st va quan hé nghé nghiép; két qua khéng phan anh nguyén trang hién nay.

3.3. Kinh nghiém duoc ghi nhan trong tai liéu Singapore

Tai Singapore, cac tai liéu trudng duoc lua chon thé hién su két néi gitta GVPTL (Form Teachers),
ngudi phu trach khéi (Year Heads) va nhan su hé trg HS. Nhiing chiic danh nay dugc dién giai theo
chiic nang trong bai, khéng coi la tuong duong hoan toan véi chiic danh Viét Nam. Tai liéu trudng cho
phép nhan dién dudng ti€p can va phan cédng cdng bé; két qua nghién ctiu dugc dung dé xem xét trg
ngai ma so dé td chiic khéng phan anh day da.
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St. Anthony’s Canossian Secondary School (2026) cong bé ca ché phéi hgp gitta nhém phu trach
khéi, bd phan ho trg gido duc va nhém tu van, phac lgi HS. Ngudi phu trach khéi lam viéc véi GV phu
trach 16p va nhom phat trién HS dé€ hé trg & tiing khai va két néi gilra cac khéi. GV cling c6 cac cudc
trao d8i riéng vé tinh trang HS. Trudng hgp nay minh hoa mét tang diéu phdi gilta cap 16p va cac bd
phan chuyén mén; tai liéu khdng chiing minh két qua clia cach té chic trén déi vai thanh tich hay suc
khoe HS.

Punggol Secondary School (2026) mé ta nhém hé trg gém ngudi tu van, nhan sy nhu cau gido duc
dac biét va phuc Igi HS. HS, cha me c6 thé trao déi véi GVPTL hodc ngudi phu trach khéi; khi can thém
ho trg, GV lién hé gia dinh dé xem xét chuyén ti€p. Nha trudng néu viéc chia sé thong tin tu van theo
nhu cau can biét, vGi ngoai & lién quan an toan hodc phép luat. Diém dang chu y la dudng ti€p nhan,
chuyén tiép va gidi han théng tin dugc cong b6 cing nhau.

Tanjong Katong Secondary School (2026) trinh bay ba muc hé trg: GV; ngudi tu van hodc GV dugc
dao tao tu van; chuyén gia hodc co quan codng déng khi can hé trg chuyén sau. Cach mo ta gidp phan
biét hé trg gido duc ban dau vai nhiém vu chuyén mén. Trong phan tich ctia bai, y nghia té chiic nam
& kha nang xac dinh thai diém can chuyén tiép va cha thé ti€p nhan. Ba muic nay la cach céng bé clia
trudng, khéng dugc khai quat thanh quy dinh bat budc cho toan bé trudng Singapore.

G cap chinh sach, thong bao clia Ministry of Education, Singapore (2026) vé hé trg HS cé hoan
canh bat Igi nhan manh viéc két néi hoat déng tai trudng, hoat déng sau gid hoc va phéi hgp véi co
quan céng, déi tac cong dong. Nguén dugc sir dung dé xac dinh dinh hudng két néi hé trg va nguon
lyc, khong dung lam bang chiing danh gia cong tac chu nhiém. Déi chiéu cac cap tai liéu cho thay
can doc thuc hanh trudng trong béi canh t6 chiic dich vu rong hon, déng thai gil pham vi riéng cla
tung nguon.

Nghién ctu cia Low (2015) véi 19 cudc phong van cac bén lién quan nhan dién khac biét vé ky
vong bao mat va cach phuc vu gia dinh trong tu van hoc dudng Singapore. Két qua cho thdy mong
muén hgp tac ¢ thé cung tén tai véi su thi€u théng nhat vé cach chia sé théng tin. Nghién ciu dugc
dung nhu bang chiing vé moét tré ngai dugc ghi nhan tai thai diém dé, khéng nhu mé ta nguyén trang
nam 2026.

Chin va Low (2025) phéng van mudi ngugi tu van ting hoac dang lam viéc tai trudng tiéu hoc,
trung hoc cong lap, tap trung vao quan hé vdi luc lugng chuyén mén bén ngoai. Két qua chi ra su can
thiét cia phéi hgp, quan hé nghé nghiép bién déi va kho khan vé thai gian, nguén luc, giao ti€p. Pham
vi nay giup giai thich diéu kién ctia mang luéi hé trg, nhung chua truc tiép danh gia chat lugng GVCN.
So vai ngudn nam 2015, day la hai nghién ctu khac thiét ké va déi tuong; khong thé suy ra muc cai
thién theo thgi gian bang cach dat chiing canh nhau.

3.4. Déi chiéu cdc co ché phéi hop

Hai trudng hop cling cung cdp can cu cho viéc dat GV phu trach 16p trong quan hé vai té chiic hé
trg clia nha trudng. Tai liéu Nhat Ban lam r6 su lién két qua danh gia, ké hoach va theo déi theo nhom;
tai liéu trudng Singapore lam rd hon cac dau maéi theo khéi va dudng chuyén tiép. Day la khac biét vé
diém nhan trong tap nguén, chua da dé két luan hai hé théng chi van hanh theo hai cach tach biét.
Bang 1 hé théng héa két qua so sanh & muc chiic nang.

Bang 1: Doi chiéu co ché phéi hop trong tdp tai liéu

Tiéu chi Nhét Ban Singapore Vén dé cin xem xét

Két ndi 16p, khéi va nhan sy

chuyén mén. Ranh gigi va phan viéc chung.

Trach nhiém Phu trach 16p gén v&i nhom hd tro.

Diéu phéi Cung danh gia, lap ké hoach, ra soét. Bau r}nm&heo khoi; dudng Nguoi ndi va theo doi cong viéc.
chuyén tiép.

Tiép nhan, chuyén tiép; gi6i han

Thong tin Phiéu ho trg va ban giao. chia sé.

Thong tin du cho nhiém vu.
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Tiéu chi Nhit Béan Singapore Vén dé cin xem xét
Gia dAmh va Tham}gla danh gia va ho trg theo Phoi hop cha me; két noi dich Vai trd, thoi diém tham gia,
chuyén mon nhu cau. vu.
Theo ddi va didu | Ra soat ké hoach; kho khin thoi Theo ddi can dit cung tré ngai J VR .
in . s Y Y Phan hoi va nang luc duy tri.
kién gian, quy trinh. giao tiép, nguon luc.

Nguon: Tong hop tir MEXT (2019, 2022, 2025), Kuge (2024), Yamada va lechika (2016), St. Anthony’s Canossian
Secondary School (2026), Punggol Secondary School (2026), Tanjong Katong Secondary School (2026), Low (2015), Chin

va Low (2025). Néi dung bdng la doi chiéu ciia tac gia; khéng phdi bé tiéu chudn chinh thire ciia hai quéc gia.

4.Thao luan va ham y cho Viét Nam

4.1. Gid tri chuyén giao cta kinh nghiém quéc té

So sanh cho thdy can xem quan ly chi nhiém qua quan hé céng viéc. Khi mét nhu cau di qua nhiéu
vai tro, nha trudng phai lam ré nguadi dap ting, théng tin can thiét va budc tiép theo. Cac chiic nang
quan ly dugc cu thé hoa qua trach nhiém tai nhimng diém chuyén viéc.

Chia sé va bao vé théng tin can dugc xem xét déng thoi. Ngusi thuc hién can thong tin d€ hanh dong;
ngudi diéu phéi ¢ thé chi can biét trang thai tiép nhan va ké hoach phdi hgp. Khung dé xuat phan biét
thong tin phuc vu diéu phéi véi ndi dung chuyén mén ¢ gidi han ti€p can. Quy trinh can thédng nhat diém
chuyén viéc va phan héi, ddng thai danh pham vi phan doan cho ngudi c6 chuyén mon.

4.2. Ham y té chirc thuc hién tai Viét Nam

& Viet Nam, Thong tu s6 18/2025/TT-BGDBT da hudng dan cong tac tu van hoc dudng va cong tac
xa hoi trong trudng hoc; van ban dé cap phéi hop, quyén ctia ngudi hoc, bdo mat va cac khau tiép
nhan, ké hoach, kiém tra, diéu chinh, két thuc hé trg (B6 Gido duc va Pao tao, 2025). Vi vay, cac ham y
sau hudng tdi két néi cong tac chu nhiém véi co ché hién c6; khong dé xuat mot quy trinh chuyén mon
thay thé van ban. Cac yéu cau vé bao vé dit liéu can dugc dat trong khung phép luatViét Nam, bao gém
Luat s6 91/2025/QH15 (Quéc héi, 2025).

4.2.1. Xac dinh dau méi diéu phéi va ranh gidi trach nhiém theo co cau hién c6. Ban phan céng can
néu quyén yéu cau phan héi, pham vi théng tin va cach bao cao khi vugt thdm quyén. GVCN tiép tuc
theo déi I6p; nhan su chuyén mén thuc hién phan viéc pht hgp nang luc. Ngudi diéu phéi chiu trach
nhiém két néi, khdng mac nhién thay ngusi hé trg chuyén mon.

4.2.2. Lam rd diém chuyén tiép trong quy trinh hién hanh: ai ti€p nhan, phan loai, phu trach va khi
nao xem xét lai. K&t thic hé trg can co can cu va cach theo déi ti€ép. Thai han phan hoi dugc xac dinh
theo muc uu tién, nguodn luc va yéu cau chuyén mon; tinh huéng lién quan an toan phai xt ly theo quy
dinh tuong Ung.

4.2.3.T6 chtic théng tin ti thi€u cho phdi hgp: ma trudng hop, ngay tiép nhan, ngudi phu trach,
phan viéc, thai diém xem xét va trang thai. Noi dung trao ddi riéng va tai liéu chuyén mén dugc phan
quyén phu hgp. Ma hé sa van c6 thé lién két danh tinh, nén nha trudng phai xac dinh muc dich, can
ct xtr ly va nai luu gilr. Nén tang sé can hé trg cap nhat, han ché nhap lap, ban giao va lam viéc khi hé
théng gian doan; day la diéu kién dé xuat, chua dugc kiém ching.

4.2.4. Théng nhat su tham gia ctia HS va gia dinh. Nha trudng can giai thich muc dich ho trg, dau
mai lién hé, pham vi trao d6i thong tin va cach phan héi. Ngudi diéu phdi théng nhat phan viéc giira
cac bé phan dé han ché yéu cau chéng chéo. HS dugc lang nghe va huéng dan tham gia phu hgp Ita
tudi, theo phap luat va yéu cau chuyén mon.

4.2.5. B6 tri thai gian phéi hop va hoc tap nghé nghiép. Trao d8i cong viéc tap trung vao nhu cau,
hanh déng, ngudi thuc hién va thai diém xem xét, git gigi han théng tin ca nhan. Boi duéng can su
dung tinh hudng vé ranh gidi vai trd, chuyén ti€p va phan hoi. Khéi lugng cdng viéc ciia GV phai dugc
xem xét khi b6 sung yéu cau phéi hap.

4.2.6. Danh gia van hanh qua cac chi bao: c6 ngudi phu trach ro, phan viéc c6 phan hoi, ké hoach
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dugc xem xét dung thai diém, s lan nhap 13p va thai gian thuc hién. Chi bao can xac dinh déi tugng
tinh, nguén ghi nhan va truéng hgp khéng ap dung. H6 so phai dugc doi chiéu véi phan hoi clia ngudi
thuc hién va ngudi nhan ho trg. Day la ggi y phat trién cong cu, chua phai thang do da kiém dinh.

4.3. Vén dung cé diéu kién tai trudng phé théng lién cdp tu thuc

Da6i véi trudng tu thug, viéc phan cong can phu hgp co cdu va trach nhiém theo quy ché loai hinh;
Théng tu s6 40/2021/TT-BGDBT la mét can ci dé xem xét té chiic nha trudng (B6 Gido duc va Dao
tao, 2021). Phan van dung tap trung trudng c6 trung hoc co sé va trung hoc phé théng, déng thai luu
y trudng cé thém tiéu hoc. Kinh nghiém tir nghién ctu tiéu hoc dugc dung dé dat cau hoi vé co ché,
khéng chuyén nguyén cong cu hodc két luan sang Ida tudi I16n hon.

Trong trudng nhiéu cdp hoc, can xac dinh phan théng tin chung va phan thuc hién theo cap. Chang
han, trdch nhiém ti€p nhan va trang thai cong viéc cé thé théng nhat, trong khi cach trao déi, muc
tham gia cia HS va ndi dung hé trg can diéu chinh. Khi HS chuyén cap hodc thay GV, viéc ban giao nén
gilt nhiing théng tin can cho ho trg ti€p noi, ki€m tra d6 cap nhat va quyén ti€p can. Khéng can duy tri
v6 thai han moi nhan xét trudc day néu ching khong con phuc vu muc dich phu hap.

Kha ndng ti€p can nhan su chuyén mén ciing can dugc mé ta cu thé. Néu trudng st dung ngudi
kiém nhiém, can cé thai gian va gidi han cong viéc; néu két néi doi tac ngoai trudng, can biét cach tiép
nhan, lién hé lai va chuyén thong tin dugc phép. Cac chic nang phai c6 ngudi ddm nhiém, nhung s6
vi tri phu thudc quy mé va diéu kién. Bang 2 dé xuat nhimng ndi dung c6 thé kiém tra khi lua chon van
dung, gitp tranh viéc xay dung cd cdu nhiéu tang ma thiéu nang luc thuc hién.

Bang 2: Goi y kiém tra diéu kién van dung

Noi dung Diéu kién cin lam 15 Minh chirng 6 thé xem xét
DPiu médi Quyén diéu phdi va thoi gian. Phan cong; phan hdi khi chuyén viéc.
Quy trinh Noi véi co ché hd trg hién co. Nguoi phu trach; mbc xem xét lai.
Thong tin Muc dich, quyén truy cép, cap nhat. Truong dit lidu; luu vét duge phép.
Lién cép Phén chung va phén theo lira tudi. Ban giao; kiém tra thong tin con phi hop.
Duy tri Khéi lugng cong viée va ning luc ban giao. | Thoi gian; nhap lap; phan hdi ngudi ding.

Nguon: Dé xudt ciia tic gid tir két qua so sanh va doi chiéu béi canh Viét Nam. Cdc chi bao phuc vy thir nghiém, chira
thé hién mirc chudn bdt budc.

4.4. Gioi han nghién ciu

Nghién ctru lua chon nguén cé chu dich, nén khéng khdng dinh bao quat moi céng trinh hoac dai
dién cho toan b6 trudng & hai nudc. Tap ngudén khéng can xiing: Nhat Ban cé nhiéu tai liéu dinh hudng
va nghién cuu, Singapore c6 thém ba mé ta té chiic clia trudng trung hoc. Vi vay, su khac biét quan sat
dugc c6 thé chiu anh hudng cda loai nguén. Nhitng mé ta chinh thiic cho biét cach té chuc cong bé,
chua chiing minh mic thuc hién trong cong viéc hang ngay.

Cac nghién ctiu st dung nhirng mau va don vi khac nhau, gém trudng tiéu hoc, ngudi tu van va cac
bén lién quan; muc lién quan truc ti€p dén cong tac cht nhiém khong déng nhat. Viéc doc qua ngon
ng(r va béi canh khac cé nguy co lam mat sac thai chiic danh hoac quy trinh. Bai bdo gidi han & so sanh
chtic nang, gitr tén ngudn va muc bang chiing; chua cé déi chiéu chuyén gia ban dia. Nhitng ham y
cho Viét Nam vi thé can dugc thdm dinh va kiém tra thuc dia truéc khi xem |a gidi phap c6 hiéu qua.

5. Két luan

Phan tich tai liéu Nhat Ban va Singapore cho thay t6 chiic phdi hgp lién quan dén cong tac cha
nhiém c6 thé dugc nghién ctiu qua trach nhiém, diéu phdi, théng tin, su tham gia cla gia dinh va nhan
su chuyén mén, cung theo ddi sau hé trg. Cac nguén Nhat Ban lam r6 hé trg theo nhom, ké hoach va
tinh lién tuc; cac trudng Singapore dugc lua chon cong b6 rd hon dau méi theo khéi va dudng chuyén
tiép. Nghién ctiu vé kho khan nghé nghiép cho thay co cau phoi hgp can dugc xem cling thai gian, muc
tiéu chung va giao tiép gilta nhitng nguai thuc hién.
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Doéng gop cla bai bao la khung lién két dau maoi diéu phéi, trach nhiém, thong tin can thiét va phan
hoi ¢ theo déi. Khung gitp chuyén cau hdi tir viéc c6 du thanh phan tham gia sang cach cac thanh
phan cung thuc hién mét nhiém vu. Véi Viét Nam, uu tién la cu thé hoa nhiing diém két néi trong co
ché hién hanh, bao dam nang luc thuc hién va bao vé thong tin. Tai trudng lién cap tu thuc, ban giao
gilia cac cap va gidi han cong viéc kiém nhiém la nhiing néi dung can dugc kiém tra riéng.

Tuyén bé xung dét loi ich: Tdc gid la cdn bd quan ly tai Trudng Trung hoc co' sé va Trung hoc phé théng Héng
Duc. Bai st dung tai liéu céng khai; cdc ham y khéng dai dién cho cam két dp dung cua truong.

Tai liéu tham khao

Arai, M. (2022). Academic activities relating to school counseling in Japan: A systematic empirical review. The Japanese Journal of
Educational Psychology, 70(3), 313-327. https://doi.org/10.5926/jjep.70.313.

B6 Gido duc va Dao tao (2021). Théng tu' s6 40/2021/TT-BGDBT ngay 3012/2021 ban hanh Quy ché té chiic va hoat dong cda truong
tiéu hoc, trudng trung hoc ca sé, truding trung hoc phé théng va truding phé théng cé nhiéu cép hoc loai hinh tu thuc.

B6 Gido duc va Bao tao (2025). Thong tu'sé 18/2025/TT-BGDOT ngay 15/9/2025 hudng dén vé céng tdc tu'vdn hoc duding va céng tdc
Xa hoi trong truong hoc.

Bowen, G. A. (2009). Document analysis as a qualitative research method. Qualitative Research Journal, 9(2), 27-40. https://doi.
org/10.3316/QRJ0902027.

Bronstein, L. R. (2003). A model for interdisciplinary collaboration. Social Work, 48(3), 297-306. https://doi.org/10.1093/sw/48.3.297.

Chin, R. W. X,, & Low, P. K. (2025). Hindrances to tighter interprofessional collaboration in Singapore: A qualitative study on
primary and secondary school counsellors. International Journal for the Advancement of Counselling, 47, 369-390. https://doi.
org/10.1007/510447-025-09595-2.

Kuge, Y. (2024). Teacher collaboration in the implementation of the “grade (team) homeroom teacher system”: An examination of
current practices. The Journal of Studies on Educational Practices, 26(1), 15-28. https://doi.org/10.34587/jsep.26.1_15.

Low, P. K. (2015). Stakeholders’ perceptions of school counselling in Singapore. Journal of Psychologists and Counsellors in Schools,
25(2), 200-216. https://doi.org/10.1017/jgc.2014.21.

Ministry of Education, Culture, Sports, Science and Technology. (2019, October 25). Futoké jido seito e no shien no arikata ni tsuite
(tstchi) (Hudng dan vé hé trg hoc sinh khéng dén trudng]. https://www.mext.go.jp/a_menu/shotou/seitoshidou/1422155.htm.

Ministry of Education, Culture, Sports, Science and Technology. (2022). Seito shidé teiyo. https://www.mext.go.jp/content/20230220-
mxt_jidou01-000024699-201-1.pdf.

Ministry of Education, Culture, Sports, Science and Technology. (2025, October 29). Reiwa 6 nendo jidé seito no mondai ko6do, futoko
to seito shidojo no shokadai ni kansuru chésa kekka oyobi kore o fumaeta taié no jdjitsu ni tsuite (tstchi). https://www.mext.
go.jp/a_menu/shotou/seitoshidou/1422178_00006.htm.

Ministry of Education, Singapore. (2026, March 3). Announcements: Committee of Supply 2026. https://cos.moe.gov.sg/2026-
announcements/.

Nguyén Hoang Théi (2024). Quan ly céng tac ch nhiém I8p & trudng trung hoc ca s& va trung hoc phé théng ngoai cong lap. Tap
chi Thiét bi Gido duc, 2(323),377-379.

Pham Thi Thu Hién (2023). Bién phap quan ly cdng tac ch nhiém I6p & trudng trung hoc co s dua vao quan hé hgp tac gitta nha
truong va gia dinh tai huyén Thanh Ha, tinh Hai Duong. Tap chi Khoa hoc Trudng Bai hoc Supham Ha Néi 2: Chuyén san Khoa hoc
Gido duc, 3(2), 29-42. https://sjes.hpu2.edu.vn/index.php/journal/article/view/611.

Punggol Secondary School. (2026, August 13). PSS student support team. https://www.punggolsec.moe.edu.sg/the-pss-learning-
experience/character-and-citizenship-education/pss-student-support-team/.

Qudc héi (2025). Ludt Bdo vé dit liéu cd nhan. Luat s6 91/2025/QH15 ngay 26/6/2025.

Snyder, H. (2019). Literature review as a research methodology: An overview and guidelines. Journal of Business Research, 104,
333-339. https://doi.org/10.1016/j.jbusres.2019.07.039.

St.Anthony’s Canossian Secondary School.(2026, September 14). Student well being & support. https://www.stanthonyscanossiansec.
moe.edu.sg/student-development/student-support/student-well-being-and-support/.

Tanjong Katong Secondary School. (2026, August 11). School counselling. https://www.tanjongkatongsec.moe.edu.sg/signature-
programmes/character-and-citizenship/school-counselling/.

Yamada, R., & lechika, S. (2016). The process of collaboration between school counselors and teachers for supporting students:
Focusing on the difficulty in collaboration in support. Japanese Journal of School Psychology, 16(1), 3-14. https://doi.
org/10.24583/jjspedit.16.1_3.

(6 PAC BIET | Thang 10/2026 G"é?(,?,?cﬁ 147




