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Abstract

This study examines the multidimensional effects of online learning on the academic performance of
students enrolled in the Graphic Design program at Van Hien University during the Covid-19 pandemic and
the post-pandemic period. Drawing on survey data, interviews, and analysis from more than 500 students
across cohorts from 2019 to 2025, the findings reveal that online learning provides considerable flexibility,
improved accessibility to learning materials, and enhanced self-study skills. However, it simultaneously results in
reduced hands-on practice, weakened pedagogical interaction, and challenges related to motivation. Notable
advantages include time and cost savings, as well as the ability to review recorded lectures, while key limitations
involve insufficient direct practice with specialized design software, unstable internet connectivity, and decreased
learner engagement.
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1.Patvan dé

Trong béi canh dai dich Covid-19 bung phat tirnam 2020, hé théng gido duc dai hoc Viét Nam néi chung
va Trudng Dai hoc Van Hién noi riéng da phai chuyén déi nhanh chong tir mé hinh hoc tap truyén théng
sang hoc truc tuyén dé dam bao continuity clia qua trinh dao tao. Trudng Pai hoc Van Hién, mét co sé gido
duc tu thuc tai Thanh phé H6 Chi Minh véi thé manh vé cac nganh sang tao nhu Thiét ké D6 hoa da trién
khai manh mé cac nén tang truc tuyén nhu Zoom, Microsoft Teams va hé théng LMS noi bd. Mon Thiét ké
D6 hoa von doi hai su két hgp chat ché gitia ly thuyét my thuat, tu duy sdng tao va thuc hanh chuyén sau
trén cac phan mém nhu Adobe Photoshop, Illustrator, InDesign da gap phai nhiéu thach thuc khi chuyén
sang moi trudng ao. Su chuyén déi nay khéng chi mang lai co hoi ti€p can gido duc linh hoat, dac biét cho
sinh vién (SV) lam thém hodc & xa, ma con ddt ra cau héi vé hiéu qua hoc tap thuc sy, dac biét trong mot
mon hoc thuc hanh cao [1, tr. 92-101]. Nghién ctiu nay nham phan tich sau sdc anh hudng clia hoc truc
tuyén dén két qua hoc tdp mon Thiét ké D6 hoa dua trén dit liéu khao sat tir SV cac khoa 2019-2025, phong
van giang vién (GV) va phan tich diém s6 qua céac giai doan. Qua do, bai bao lam ré cac khia canh tich cuc,
han ché ton tai va dé xuat cac giai phap cu thé nham téi uu héa chat lugng dao tao trong béi canh gido
duc s6 héa dang tré thanh xu huéng tat yéu tai Viét Nam.

2. N6i dung nghién citu

2.1. Téng quan vé hoc truc tuyén mén Thiét ké Pé hoa tai Trudng Dai hoc Vin Hién

Hoc truc tuyén tai Truong Dai hoc Van Hién dugc trién khai tir nam 2020 véi su ho trg cda cac nén
tang cong nghé hién dai nham dap (ing yéu cau gian cach xa hoi trong dai dich Covid-19. D6i véi mén
Thiét ké D6 hoa, chuong trinh hoc bao géom cac module ly thuyét vé nguyén tac thiét ké, lich sit my
thuat dé hoa va thuc hanh st dung phan mém chuyén nganh. Trong giai doan truc tuyén, GV ghi hinh
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bai gidng, chia sé tai liéu qua Google Drive hodc OneDrive, t6 chiic thao luan qua chat Zoom va yéu cau
nop bai tap dudi dang file ky thuat s6. Khao sat ban dau vai 250 SV cho thay 80% st dung may tinh ca
nhan dé hoc nhung chi 35% s& hiru thiét bi man hinh 16n hodc bang vé ky thuat s6 can thiét cho thiét
ké& chuyén nghiép. Trudng da né luc b6 sung cac hudng dan video chi tiét va té chiic cac budi workshop
online véi khach mai tir doanh nghiép thiét ké. Tuy nhién, su chuyén déi dot ngét da 16 ré khoang cach
gitta ly thuyét va thuc hanh, khi SV kho tai tao moi trudng phong lab truyén théng tai nha. BDén nam
2023-2025, nha trudng chuyén sang mé hinh hybrid, két hgp truc tuyén va truc ti€p, gitp cai thién
phan nao tinh hinh. Téng quan nay cho thay hoc truc tuyén da tré thanh mét phan khong thé thiéu,
nhung can dugc t8i uu héa dé phu hop vai dac thi mén hoc sang tao thuc hanh [2, tr. 26-28].

Bdng 1: Diém trung binh mén Thiét ké Pé hoa qua cdc ndm hoc

Néam hoc Hinh thirc hoc Piém trung binh (thang 10) S6 SV khio sat Ty 1€ dat loai giéi (%)
2018-2019 Truc tiép 7.8 150 35
2020-2021 Truc tuyén hoan toan 7.2 200 20
2022-2023 Két hop (blended) 7.5 180 28
2024-2025 Chu yéu truc tuyén véi hybrid 7.4 220 25

Ngu(;n.' Dir ligu noi bo Truong Dai hoc Van Hién (2025) va bao cdo gido duc tryuc tuyéh Bé Gido dyc va Dao tao Viét Nam (2022-2024)

Bang s6 liéu trén cung cap cdi nhin toan dién vé su bién déng két qua hoc tap mén Thiét ké D6 hoa
tai Trudng Pai hoc Van Hién qua cac giai doan chuyén déi hinh thiic giang day, phan anh rd nét tac dong
clia dai dich Covid-19 va qua trinh thich &ng hau dai dich. Trong nam hoc 2018-2019, véi hinh thuic hoc
truc ti€p truyén théng, diém trung binh dat muic cao nhat 7.8 kém ty |é loai gidi 35%, nhd méi trudng 16p
hoc cho phép tuong tac truc tiép, thuc hanh tai phong may chuyén dung véi man hinh I6n va phan mém
ban quyén. SV dé dang nhan phan héi tuc thi tir GV vé cac ky thuat phuc tap nhu blending modes trong
Photoshop hay pathfinder trong lllustrator, déng th&i tham gia thao luan nhém dé phét trién y tudng
sang tao. Su sut giam manh xuéng 7.2 diém va chi 20% loai gidi trong giai doan truc tuyén hoan toan
2020-2021 xuat phat ti nhiéu yéu té khach quan nhu gidn doan két néi mang, thiéu khéng gian thuc
hanh yén tinh tai nha va kho khan trong viéc chia sé man hinh dé hudng dan chi tiét. Nhiéu SV phan anh
rang viéc nop file bai tap online lam gidm chiéu sau phan héi, dan dén khé khac phuc 16i ky thuat kip thai,
anh hudng dén chat luong portfolio cuéi ky. Giai doan blended learning 2022-2023 chiing kién su phuc
héi lén 7.5 diém véi 28% loai gidi, nhd két hap bai gidng truc tuyén linh hoat véi cac budi thuc hanh truc
ti€p dinh ky, gitp SV can bang gilta tu hoc va hudng dan thuc té [3, tr. 29]. Dén 2024-2025, v6i mé hinh
chd yéu truc tuyén nhung tich hgp hybrid, diém sé 6n dinh & 7.4 va ty lé gidi 25%, cho thdy SV da thich
nghi tot hon véi cong nghé, stir dung thém cac cong cu hd trg nhu Figma online hodc man hinh chia sé
nang cao. D{ liéu nay phu hgp véi xu hudng qudc gia, theo bao cao B6 Gido duc va Dao tao, nai diém s6
cac mén thuc hanh gidm trung binh 0.5-1 diém trong dai dich. Téng thé, bang nhan manh rang hoc truc
tuyén mang lai su tién loi nhung khéng thay thé dugc tuong tac thuc té trong mon Thiét ké D6 hoa, doi
hoi cac trudng phai dau tu cdng nghé va mé hinh két hop dé duy tri chat lugng, tranh tinh trang SV ra
trudng thiéu ky nang thuc hanh canh tranh trén thi trudng lao dong sang tao.

Bdng 2: Mirc d¢ hai long cua SV vé hoc truc tuyén mén Thiét ké Pé hoa

Yeu th Rét hailong | Hailong | Trungbinh | Khénghai | Rét khong
(%) (%) (%) long (%) | hai long (%)
Tién loi thoi gian va dia diém 50 30 15 4 1
Chit luong bai giang 1y thuyét 25 45 20 8 2
Thyc hanh phin mém chuyén dung 12 28 25 25 10
Tuong tac voi GV va ban hoc 18 32 30 15 5
Dénh gi4 va phan hdi bai tip 15 35 28 18 4

Nguon: Khao sdt trie tuyén 350 SV Trieong Bai hoc Vin Hién (2024-2025), dua trén nghién ciru ciia Lé Anh Vinh et al. (2022)
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Két qua khao sat muic d6 hai long tir bang 2 cho thay su phan hdéa manh mé gitia cac khia canh cta
hoc truc tuyén trong mon Thiét ké D6 hoa, phan anh ro Igi ich va thach thidc song hanh. Yéu t6 tién
lgi thai gian va dia diém nhan dugc su danh gia cao nhat vai 80% hai long hodac rat hai long, ching té
hoc truc tuyén da giai phong SV khéi rang buéc lich ¢é dinh va chi phi di chuyén, dac biét hitu ich cho
nhing ban két hop hoc véi cong viéc freelance thiét ké. Diéu nay phu hgp véi xu huéng hau Covid-19,
khi SV uu tién su linh hoat dé can bang cudc séng. Chat lugng bai gidng ly thuyét dat 70% hai long, nha
cac video ghi san dé xem lai va tai liéu chia sé phong phd, gitip ciing c6 kién thiic vé nguyén tac mau
sac, b6 cuc hay typography. Tuy nhién, thuc hanh phan mém - c6t 16i cia moén hoc chi 40% hai long, véi
35% khéng hai long hodc rat khéng, do han ché 16n nhat: thi€u hudng dan truc tiép tai chd, khé quan
sat thao tac nhanh trén man hinh chia sé nhé va van dé khi demo céng cu phuc tap. SV thudng gap
khé khan trong cac du an nhém nhu thiét ké poster hodc branding kit ma khéng c6 khéng gian thao
luan thuc té [4, tr. 36]. Tuong tac véi GV va ban hoc dat 50% hai long cao nhung 20% khéng hai long
do cac budi Zoom ddng duc, chat text thi€u cdm xuc va gidm su gan két nhém. Banh gia phan héi bai
tap c6 50% hai long nhung 22% khéng hai long vi phan hoi cham tré hodc thiéu chi tiét so véi sla truc
tiép trén may. D{ liéu khao sat 2024-2025 tai Trudng tuong dong véi nghién ciru qudc gia ctia Lé Anh
Vinh va cong su (2022) vé hoc truc tuyén phé théng nhung & dai hoc, han ché thuc hanh cang néi bat
do dac thu nganh sang tao. Téng thé, bang sé liéu khang dinh hoc truc tuyén hiéu qua cho ly thuyét
va tién Igi nhung can cai thién manh vé thuc hanh, tuong tac va phan héi dé€ mon Thiét ké D6 hoa dat
hiéu qua toi uu, tranh tinh trang SV thiéu ky nang mém va ciing khi ra trudng.

Bdng 3: Khé khan gdp phdi khi hoc truee tuyén mén Thiét ké Pé hoa

Khé khin Ty 1€ gap phai Ty 1€ gap phai Ty 1€ it gap Tylé
thuong xuyén (%) thinh thoang (%) (%) khong gap (%)
Vén dé két ndi mang/Internet 45 30 20 5
Thiéu thiét bj chuyén dung (man hinh 16n, bang v&) 40 25 20 15
Giam dong luc va tap trung hoc 35 40 20 5
Kho khin trong thuc hanh phin mém 50 30 15 5
Thiéu twong tac thuc té véi GV 42 35 18 5

Nguon: Khdo sdt 300 SV Truong Dai hoc Vin Hién (2023-2025), tham chiéu tir béo cdo Bo Gido duc va Ddo tao (2023)

Bang 3 tap trung vao cac khé khan chinh ma SV gap phai, cung cap di liéu dinh lugng vé nhimng rao
can anh hudng truc tiép dén két qua hoc tap. Khé khan thuc hanh phan mém ding dau vai 80% gap
thudng xuyén hodc thinh thodng, khdng dinh han ché cét 16i cGia hoc truc tuyén trong mén doi hoi thao
tac tay cao nhuThiét ké D6 hoa. SV khé thuc hién cac ky thuat tinh té& nhu masking, gradient mesh hay 3D
effect ma khéng co hudng dan truc ti€p va thiét bi phu hgp. Van dé két néi mang anh hudng dén 75% SV,
dan dén gian doan bai giang demo, mat co héi quan sét thao tac realtime, dac biét & khu vuc ngoai 6 hoac
ky tuc xa mang yéu. Thiéu thiét bi chuyén dung anh hudng 65%, vi nhiéu SV chi dung laptop man hinh
nho, khéng hé trg mau sac chinh xac hodc bang vé Wacom can thiét cho illustration. Giam dong luc va tap
trung hoc anh hudng 75%, do méi trudng nha dé phan tam, thiéu khong khi l6p hoc va ap luc déng trang
[fa. Thiéu tuong tac thuc té vGi GV anh hudng 77%, lam gidam co héi hoi dap sau va nhan gop y ca nhan
hoa, dan dén bai tap lap 16i ci. Nhiing khé khan nay khéng chi gidm diém sé ma con anh hudng lau dai
dén ky nang nghé nghiép. So sanh vai bao cdo quéc gia 2023, ty lé tuong tu & cdc mon thuc hanh dai hoc
nhung cao hon & nganh séng tao. Bang nay nhan manh nhu cau cap bach cai thién ha tang ca nhan va
trudng hoc nhu hé trg vay thiét bi hodc tich hgp phan mém cloud-based dé giam thiéu rao can [5, tr. 25].

Bdng 4: So sanh ky nang dat dwoc giita hoc truc tiép va tric tuyén

- x Dat t6t trong hoc Dat tbt trong hoc " A1 o
Ky ning truc tiép (%) truc tuyén (%) Chénh I¢ch (%)
Sir dung phan mém co ban (Photoshop, Ilustrator) 85 65 -20
Tu duy sang tao va y tudng thiét ké 80 70 -10
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Thuc hanh du an phtec tap (branding, UI) 75 50 -25
K¥ néng tu hoc va quan ly thoi gian 60 85 +25
Tuong tac nhom va phan bién 82 55 -27

Nguon: Phong vin va tir danh gid 250 SV Truong Pai hoc Vin Hién (2025)

Bang so sanh ky nang nhan manh sy khac biét ro rét gita hai hinh thic hoc, gitp lam ré anh hudng
cu thé dén nang luc SV. Ky nang tu hoc va quan ly thai gian tdng +25% trong truc tuyén, nhd SV phai
chi @dng xem video, tim tai liéu bé sung va sdp x€p lich ndp bai, phat trién tinh doc lap can thiét cho
nghé freelance thiét ké. Tuy nhién, cac ky nang cét 16i thuc hanh gidam manh: s&t dung phan mém co
ban gidam 20%, du an phuc tap gidm 25%, do thiéu thuc hanh guided va phan héi realtime. Tu duy sang
tao gidm 10%, vi khé brainstorm nhom qua man hinh. Tuong tdc nhom gidm manh nhat 27%, anh
hudng dén ky nang mém nhu presentation va collaboration - yéu té quan trong trong nganh. D liéu
tu danh gia 2025 cho thay SV nhan thuc ré su chénh léch, nhiéu ban b6 sung bang khéa online bén
ngoai nhu Udemy. Bang nay cling c6 rang truc tuyén manh vé tu hoc nhung yéu thuc hanh can hybrid
dé can bang.

2.2. Anh huéng ciia hoc truc tuyén dén két qud hoc tdp

Hoc truc tuyén da tao ra nhiing anh hudng da chiéu dén két qua hoc tdp mén Thiét ké D6 hoa tai
Trudng Dai hoc Van Hién, ti su thay doi trong diém s6, ky nang dén thai do hoc tap ctia SV. Trong giai
doan dau dai dich, su chuyén d8i dot ngot dan dén gidm sut rd rét vé hiéu sudt nhung dan dan, véi su
thich nghi clia cd GV va SV, mét s6 Igi ich néi Ién. Téng thé, hoc truc tuyén thic ddy su déc lap nhung
lam suy yéu cac yéu t6 tuong tac va thuc hanh - hai tru c6t cia mén hoc sang tao nay.

2.2.1. Nhang diém tich cuc

Mét trong nhiing diém tich cuc n6i bat nhat ctia hoc truc tuyén la su linh hoat vé thai gian va khong
gian, cho phép SV hoc bat cur lic nao, & bat ct dau, phu hgp vai lich trinh ca nhan ban rén. Nhiéu SV
lam thém freelance thiét k& da tan dung lgi thé nay dé 4p dung ngay kién thiic vao cong viéc thuc té
nhu st dung Canva hodc Figma online dé hoan thanh du an khach hang song song vaéi bai tap trudng.
Viéc ghi hinh bai gidng gitp SV xem lai nhiéu lan, dac biét hiru ich cho cac phan ky thuat phtic tap nhu
layer masking hay vector drawing, dan dén su cliing c6é kién thiic sau hon & nhitng ban cham chi. Hoc
truc tuyén con thic ddy ky nang tu hoc va sirdung cong nghé s, vai SV phai tu tim tai liéu bé sung trén
YouTube, Behance hay Dribbble - cdc nén tang chia sé thiét ké toan cau. Diéu nay khéng chi nang cao
kha nang nghién ctu xu huéng ma con phat trién tu duy tu chu, chuén bi tét han cho méi trudng lam
viéc remote hau dai dich. Tiét kiém chi phi di chuyén, an & cling la yéu t6 quan trong, dic biét véi SV
tinh 1é. Hon nira, cac cong cu tryc tuyén nhu Miro board hay Slack hé trg collaboration ao, gitip nhém
thao luan y tudng ma khéng can gap mat [6, tr. 18-19]. Téng thé, nhiing diém tich cuc nay da gop phan
duy tri dong luc hoc tap & mét bo phan SV, déng thai maé rong ca hoi ti€p can gido duc chat lugng ma
khong bi rang budc dia ly.

2.2.2. Nhiing han ché

Mac du c6 Igi ich, hoc truc tuyén 16 ré nhiéu han ché nghiém trong déi véi mon Thiét ké D6 hoa
- mét linh vuc doi hoi thuc hanh cao va tuong tac sang tao. Han ché I6n nhat la thi€u thuc hanh truc
ti€p, khi SV khong thé stir dung phong lab v6i may tinh cdu hinh cao, man hinh calibrate mau chinh xac
hay bang vé chuyén dung. Viéc demo phan mém qua chia sé man hinh thudng bi lag, m& hoac khong
hién thi chi tiét thao tac nhanh, dan dén SV kh6 ndm bat ky thuat tinh t&€ nhu brush custom hay pen
tool curve. Nhiéu ban gap khé khan trong du an cudi ky doi hoi render nang hoac in an thit nghiém, vi
tai nha thiéu thiét bi. Van dé ky thuat nhu két néi mang khéng 6n dinh gay gian doan thudng xuyén,
dac biét & khu vuc ndng thon hodc ky tic x4, lam gidm su tap trung va bo 16 phan huéng dan quan
trong. Tuong tac giam sut la han ché khac: cac budi Zoom thi€u khéng khi I6p hoc séi déng, SV ngai
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bat mic/camera, dan dén thao luan nhém kém hiéu qua va thiéu phan bién y tuéng - yéu té then chot
nuoi dudng sang tao. Phan hoi bai tap cham tré hoac thiéu chiéu sau vi GV kho sta truc tiép trén file
chia sé. Dong luc hoc tap suy gidam do moi trudng nha dé phan tam (tiéng 6n, mang xa hoi), dan dén
procrastination va chat lugng bai tap thap hon. Mot s6 SV gdp van dé stc khde nhu mdi mat, dau ¢6 do
ng6i may tinh 1au ma khong cé tu thé ergonomics ding [7, tr. 16]. Han ché vé danh gia cong bang cling
ton tai, khi kho giam sat gian 1an trong thi online hodc danh gia ky ndng thuc hanh qua file nép. Cuéi
cuing, khodng cach s6 gilra SV giau-nghéo lam gia tang bat binh dang, véi nhiing ban thiéu thiét bi tot
bi thiét thoi rd rét. Nhiing han ché nay khéng chilam gidm diém sé ma con anh hudng lau dai dén kha
nang canh tranh viéc lam, khi nha tuyén dung uu tién portfolio thuc hanh chat luong cao.

2.3. Dé xudt mét sé kién nghi, gidi phdp

Dé khic phuc nhiing han ché da dugc chi ra va déng thai phat huy téi da cac diém tich cuc cia hoc
truc tuyén trong mon Thiét ké D6 hoa tai Trudng Dai hoc Van Hién can trién khai mét hé théng cac giai
phép déng bo, dai han va kha thi, tap trung vao ba tru c6t chinh: mé hinh giang day, ha tang cong nghé
va con ngudi (GV - SV).

Viéc ap dung rong rai mo hinh blended learning (hoc tap két hop) la giai phap cot 16i va cap thiét
nhat. Thay vi duy tri hoan toan truc tuyén hodc hoan toan truc ti€p, nha trudng nén thiét ké ty 1é hop
ly khoang 50-70% noi dung ly thuyét va bai tap co ban thuc hién truc tuyén, trong khi danh 30-50%
thoi luong cho cac budi thuc hanh truc ti€p dinh ky tai phong lab. Cac budi truc tiép nay can uu tién
cho nhiing ndi dung doi hai thao tac tay cao nhu thuc hanh pen tool, masking phuc tap, chinh mau
chuyén sau hodc in an thi nghiém. Mé hinh nay khong chi gitp SV duy tri ky nang thuc hanh thuc té
ma con gitt dugc Igi thé linh hoat clia truc tuyén, dac biét phu hop véi SV ¢6 lich lam thém hoac & xa
trudng [8, tr. 19].

Nha trudng can manh dan dau tu ha tang cong nghé dé thu hep khodng cach sé. Cu thé, nén ky két
hop tac v6i Adobe dé cung cap tai khodn Adobe Creative Cloud ban quyén mién phi hodc gia uu dai
cho toan bo SV nganh Thiét ké D6 hoa. Déng thai, xdy dung hé théng phong lab do cho phép SV truy
cap tirxa (remote access) vao cac may tinh cau hinh cao cla trudng, cai dat day du phan mém chuyén
dung va man hinh calibrate mau chuan. Dé&i véi SV c6 hoan canh kho khan, nha trudng ¢ thé trién
khai chuong trinh hé trg vay hodc cho mugn thiét bi nhu laptop dé hoa, bang vé Wacom, man hinh
phu. Ngoai ra, viéc nang cap bang théng internet toan trudng va khuyén khich SV sit dung céc cong cu
cloud-based nhu Figma, Canva for Education, Procreate (phién ban web néu co) sé giup giam tai cho
thiét bi ca nhan va tang tinh déng bé trong lam viéc nhom.

Dao tao va nang cao nang luc cho GV la yéu t6 quyét dinh thanh cong cla hoc truc tuyén chat
lugng cao. Nha trudng nén té chiic cac khoa boi dudng dinh ky vé phuong phap su pham truc tuyén
(online pedagogy), tap trung vao cach thiét ké bai gidng tuang tac, s dung hiéu qua cac cébng cu nhu
Mentimeter, PollEverywhere, Kahoot dé Iay y kién tuc thi hodc virtual whiteboard (Miro, Jamboard,
FigJam) d€ GV va SV cung vé, chinh stia y tudng realtime. GV ciing can dugc huéng dan cach tich hop
tri tué nhan tao ho trg giang day nhu Adobe Sensei (tu dong ggi y chinh stra anh), Midjourney hoac
Stable Diffusion dé€ minh hoa y tudng sang tao hodc cac plugin Al trong Photoshop giup SV thir nghiém
nhanh cac hiéu ung phuc tap.

Dé tang tinh thuc tién va duy tri ddng luc hoc tap, nha trudng nén tang cudng két néi véi doanh
nghiép thong qua cac chuong trinh thuc tap truc tuyén (online internship), du an thuc té (live
project) véi khach hang that, va té chic cac cudc thi thiét ké truc tuyén dinh ky (school contest,
national contest trén Behance hodc Dribbble). Nhiing hoat déng nay khéng chi gitp SV xay dung
portfolio chuyén nghiép ma con tao dong luc canh tranh lanh manh, bu dap phan nao su thiéu hut
tuong tac truc tiép [9].

Viéc xay dung cong dong hoc tap truc tuyén bén viing la khong thé thi€u. Trudng co thé lap server
Discord chinh thirc cia khoa Thiét ké D6 hoa véi cac channel riéng cho tiing moén, nhém nam hoc, chia
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sé tai nguyén, critique bai tap lan nhau. Két hgp vai dién dan noi bé trén LMS hoac nhom Facebook kin,
cdng dong nay sé trd thanh noi SV ho trg nhau 24/7, t6 chic budi share kinh nghiém, mai cuu SV giao
luu, tir d6 gidm cam giac co lap thudng gap trong hoc truc tuyén.

Nhu vay, cac gidi phap trén can dugc trién khai dong bo, c6 16 trinh ré rang va danh gia hiéu qua
dinh ky qua khao sat SV va phan tich diém s6. Chi khi két hop hai hoa gitia cong nghé, con ngudi va mé
hinh gidng day phu hgp, mén Thiét ké D6 hoa tai Trudng Dai hoc Van Hién mdi c6 thé vugt qua han ché
clia hoc truc tuyén, phat huy t6i da tiém nang sang tao cta SV trong ky nguyén sé.

3. Két luan

Qua phan tich dir liéu diém s6, khao sat va thuc tién gidng day nhitng ndm qua c6 thé khang dinh
rang hoc truc tuyén da mang lai nhiing thay d6i sau sac va da chiéu dén két qua hoc tadp mén Thiét ké
D6 hoa tai Trudng Dai hoc Van Hién. G khia canh tich cuc, hinh thiic nay dem lai su linh hoat chua tiing
6 vé thai gian, khong gian, thuc ddy manh mé ky nang tu hoc, quan ly thai gian va ti€p can tai nguyén
sO toan cau - nhiing nang luc thiét yéu ctia mot nha thiét ké trong thoi dai cdng nghiép séng tao 4.0.
Tuy nhién, nhiing han ché nghiém trong vé thuc hanh thuc té, tuong tac su pham, dong luc hoc tap
va bat binh dang ti€p can cong nghé da khién chat luong dao tao chua dat dugc muc téi uu nhu giai
doan hoc tryc tiép truyén théng. Trong boi canh gido duc dai hoc Viét Nam dang budc vao giai doan
hau Covid-19 véi su chuyén dich khéng thé ddo nguoc sang s6 hda, viéc duy tri hoc truc tuyén thuan
tly sé khong con phu hgp véi dac thu ctia céc mén hoc thuc hanh cao nhu Thiét ké D6 hoa. Thay vao
d6, mé hinh hoc tap két hgp (blended learning) két hop véi dau tu manh mé vao ha tang cong nghé,
dao tao GV va xay dung cong dong hoc tap sé la chia khoa then chét dé nang cao chat lugng dao tao.
Chi khi thuc hién déng b céac gidi phap nay, SV nganh Thiét ké D6 hoa tai Trudng Dai hoc Van Hién
mMai c6 thé s& hitu day d ca ky nang ky thuat chuyén sau lan tu duy sang tao linh hoat, tu tin dap ting
yéu cau khat khe cla thi trudng lao déng séang tao s6 dang phat trién manh mé tai Viét Nam va khu
vuc. Day khong chi la trach nhiém clia nha trudng ma con 1a dinh huéng chién lugc dé dao tao ngudn
nhan luc chat lugng cao, gép phan vao su phat trién bén vimng ctia nganh Céng nghiép thiét ké Viét
Nam trong tuong lai.
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