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Abstract

In the context of digital transformation, cyberspace has become a common environment for students to learn,
communicate, and express themselves. Along with opportunities for knowledge access and digital competence
development, students also face risks such as inappropriate online language, misinformation sharing, privacy
violations, and cyberbullying. Therefore, educating civil online conduct skills is necessary to foster students’
awareness, attitudes, and responsible behaviors in digital life. This article clarifies several theoretical issues,
educational contents, organizational forms, and influencing factors related to educating civil online conduct
skills for students at the University of Economics - Technology for Industries. The findings provide a scientific basis
for developing educational modules, guidance materials, and activities to promote digital conduct culture in the
university.
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1.Dat van dé

Chuyén d6i s6 dang tac dong sau sdc dén phuong thiic hoc tap, giao tiép, ti€p can thong tin va
tham gia doi séng xa héi clia sinh vién (SV). Khéng gian mang (KGM), dac biét la mang xa hoi, dién dan
truc tuyén, hé théng hoc tap s6 va cac iing dung truyén thong da trg thanh méi trudng quen thudc
trong d&i séng dai hoc. Moi trudng nay tao nhiéu co hoi dé SV tiép can tri thuc, chia sé quan diém, mé
rdng quan hé xa hoi, phat trién nang luc s6 va khang dinh ban than. Tuy nhién, véi dac trung mé, téc
d6 lan truyén nhanh va pham vi anh hudng rong, KGM cling lam gia tang nguy co xuat hién cac hanh vi
(ng x{ thi€u van minh nhu cong kich ca nhan, binh luan xtc pham, chia sé théng tin chua kiém ching,
xam pham quyén riéng tu, bat nat truc tuyén hodc tham gia cac trao luu tiéu cuc. Nhiing van dé nay da
dugc dé cap trong cac nghién ctu vé xa héi mang, gido duc cdéng dan s6 va phong ngtra bat nat truc
tuyén (Castells, M., 2001; Council of Europe, 2019; Hinduja, S., & Patchin, J. W., 2015). D6i vai SV dai hoc,
hanh vi ing xt trén KGM khong chi phan anh ky nang giao ti€p ca nhan ma con gan vai van hoa hoc
dudng, hinh anh cta nha trudng, y thic phap luat va trach nhiém céng dan s6. Trong boi canh gido duc
dai hoc ddy manh (ing dung c6ng nghé théng tin, hoc liéu s6, I6p hoc truc tuyén va truyén thong sé,
viéc gidao duc ky nang tng xt van minh trén KGM cho SV tré thanh yéu cau can thiét, phu hop vai dinh
hudng phat trién nang luc s6, cong dan s6 va xay dung méi trudng gido duc an toan, lanh manh, nhan
van (UNESCO, 2024; International Society for Technology in Education, 2016; UNICEF Office of Global
Insight and Policy, 2019).

G Viét Nam, cac quy dinh vé an ninh mang, bao vé ditliéu ca nhan, quy tic tng x{ trén mang xa hoi
va chuyén déi s6 trong gido duc da tao co s& phap ly quan trong dé dinh huéng hanh vi cia ngusi hoc
trong moi trudng truc tuyén (Quoc héi, 2018; Chinh phu, 2023; B Théng tin va Truyén théng, 2021; B6
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Giao duc va Bao tao, 2019; Thi tuéng Chinh phu, 2022). Tuy nhién, thuc tién cho thdy gido duc ky nang
(ng x van minh trén KGM cho SV van chua dugc trién khai dong bo; hinh thic gido duc con thién vé
tuyén truyén, chua chd trong ding mdc dén tinh huéng thuc hanh, trai nghiém va nang luc tu diéu
chinh hanh vi. Vi vay, viéc nghién ctu noi dung, hinh thic va cac yéu t6 anh hudng dén gido duc ky
nang uing x van minh trén KGM cho SV Trudng Dai hoc Kinh té - Ky thuat Cong nghiép trong boi canh
chuyén d6i s6 la can thiét.

2. No6i dung nghién ciu

2.1. Mét sé khdi niém co bdan

2.1.1. Khéng gian mang

Khong gian mang la moéi trudng xa hoi s6 dugc hinh thanh trén nén tang Internet, mang vién thong,
hé thong théng tin va cong nghé s6, noi con ngudi thuc hién cac hoat dong giao tiép, hoc tap, trao
déi dit liéu, chia sé tri thic va tham gia cac quan hé xa hoi. So véi khdng gian giao tiép truc tiép, KGM
c6 tinh m¢, tinh két n6i cao, téc d6 lan truyén nhanh va kha nang luu vét di liéu. Vi vay, hanh vi cla ca
nhan trén méi trudng mang cé thé tao ra tac déng rong, dong thai dé lai hé qua déi vsi danh du, uy tin,
quan hé xa hoi va trach nhiém phap ly ctia chti thé tham gia (Castells, M., 2001; Quéc héi, 2018). D3i véi
SV, KGM khéng chi la phuong tién giao tiép, giai tri ma con la moi trudng hoc tap, nghién clu, hop tac
nhom, ti€p can thong tin va xay dung hinh anh ca nhan. Do d6, viéc hinh thanh nang luc tham gia KGM
mot cach an toan, van minh va cé trach nhiém la yéu cau can thiét trong gido duc dai hoc hién nay.

2.1.2. Ky ndng ting x(t vdan minh trén khéng gian mang

Ky nang ung x van minh trén KGM la kha nang ca nhan van dung tri thic, thai do, chuan muc dao
drc, quy dinh phap luat va nang luc giao ti€p s6 dé lua chon, thuc hién hanh vi phu hgp khi tham gia
moi trudng truc tuyén. Ky nang nay thé hién & viéc sir dung ngén ng lich sy, ton trong ngudi khac,
kiém ching thong tin trudc khi chia sé, bao vé di liéu ca nhan, ton trong quyén riéng tu va khéng tiép
tay cho cac hanh vi gay hai trén mang (Council of Europe, 2019; UNESCO, 2024; B6 Thong tin va Truyén
théng, 2021). Ung xt van minh trén KGM khéng chi diing lai & thai d6 nha nhin trong giao ti€p ma con
thé hién y thiic trach nhiém déi v6i cong déng s6. Mot hanh vi truc tuyén dugc coi la van minh khi vira
bao dam quyén thé hién y kién cla ca nhan, vira khong xam pham danh du, nhan pham, quyén riéng
tu va lgi ich hgp phap clia nguai khac.

2.1.3. Gido duc ky ndng tng xut vdn minh trén khéng gian mang cho sinh vién

Day la qua trinh tac ddng c6 muc tiéu, co ké hoach va co té chiic ciia nha trudng, gidng vién, t6 chic
Doan - Hoi, gia dinh va cac luc lugng xa héi nham hinh thanh & SV nhan thic dung, théi dé tich cuc va
ky nang thuc hanh phu hgp khi tham gia moi trudng mang. Néi dung nay khéng chi cung cap tri thic
Vvé quy tic ing xi ma con hudng téi phat trién nang luc nhan dién rdi ro, tu kiém soat cdm xuc, ra quyét
dinh c6 trach nhiém, bao vé ban than va ton trong quyén, lgi ich hgp phap clia ngudi khac trong doi
song s6 (UNESCO, 2024; Livingstone, S., 2009). Theo cach tiép can trén, gido duc ky nang ung xur van
minh trén KGM la mot bé phan cla gido duc toan dién va gido duc cong dan sé trong trudng dai hoc.
Noi dung gido duc can dugc trién khai trén co s& két hop gilta dao duic, phap luat, van héa hoc dudng,
ky nang mém va nang luc s6, qua dé giup SV hinh thanh théi quen giao ti€p chuan muc, biét tu diéu
chinh hanh vi va c6 trach nhiém trong xa héi so.

2.1.4.Céng ddn s6

Cong dan s6 1a ca nhan c6 kha nang st dung cong nghé sé mot cach an toan, cé dao duc, co trach
nhiém va tham gia tich cuc vao doi s6ng xa héi trén moi truong sé. Khai niém nay khéng chi nhan
manh nang luc st dung thiét bi, nén tdng va cong cu s6 ma con bao ham y thiic tuan tha phép luat,
tén trong ngudi khéc, bdo vé dit liéu ca nhan, kiém ching théng tin va dong gép vao viéc xay dung
cdng dong truc tuyén lanh manh (Council of Europe, 2019; International Society for Technology in
Education, 2016; UNICEF Office of Global Insight and Policy, 2019).
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D06i vai SV, nang luc cdng dan s6 cé y nghia dac biét quan trong vi SV vira la ngudi hoc, vira la chu
thé thudng xuyén tham gia giao tiép, chia sé, sdng tao va lan tdéa thong tin trén KGM. Viéc gido duc ky
nang Ung x van minh trén KGM can gan véi qua trinh hinh thanh trach nhiém céng dan sé, gitip SV
biét st dung quyén tu do biéu dat mét cach phu hap, tén trong chuan muc cdng déng va gép phan
xay dung mdi trudng mang an toan, nhan van.

2.2, Cdc ly thuyét tiép cdn nén tdng vé gido duc ky ndng iing xir van minh trén khéng gian mang
cho sinh vién

Dugi goc do ly thuyét hoc tap xa hoi, hanh vi cGia cd nhan dugc hinh thanh théng qua qua trinh
quan sat, mé phang va cling c6 t moi trudng xung quanh. Trén KGM, SV chiu anh hudng tur ban be,
ngudi ndi tiéng, nha sang tao ndi dung, cdng déng truc tuyén va cac co ché tuong tac nhu luot thich,
binh luén, chia sé. Nhiing yéu t6 nay c6 thé cling c6 hanh vi tich cuc nhung cling c6 thé khuyén khich
phat ngén cuc doan, cong kich ca nhan hoac chay theo cac xu hudng thiéu chuan muc. Vi vay, gido duc
ky nang tng xr van minh can gitip SV nhan dién tac déng ctia chudn nhém, lua chon hinh méau tich cuc
va biét tu diéu chinh hanh vi khi tham gia méi truéng mang (Bandura, A., 1977; Hinduja, S., & Patchin,
J.W., 2015). Dudi goc d6 ly thuyét hanh vi c6 ké hoach, hanh vi ctia ca nhan chiu anh hudng bai thai do
déi véi hanh vi, chudn muc chd quan va nhan thiic vé kha nang kiém soat hanh vi. Cach ti€p can nay
cho thay, dé hinh thanh ky nang tng xt van minh trén KGM cho SV, can tac déng déng thai dén nhan
thic ctia SV vé Igi ich va hau qua cda hanh vi truc tuyén, chuan muc ting x{ trong cong déng SV va
nang luc thuc hanh cta ca nhan khi déi dién véi cac tinh huéng cu thé trén méi trudng mang (Ajzen, 1.,
1991). TU hai cach tiép can trén cho thay, gido duc ky nang ting x van minh trén KGM can dugc trién
khai theo hudng két hop gilta gido duc nhan thic, gido duc gia tri, gido duc phap luat va rén luyén ky
nang thuc hanh. N6éi dung nay gép phan hinh thanh & SV nang luc s dung cong nghé sé an toan, cé
dao duc, c6 trach nhiém va phu hop véi yéu cau cia cong dan sé trong béi cdnh chuyén déi s6 (Council
of Europe, 2019; UNESCO, 2024).

2.3. Néi dung gido duc ky ndng trng xi' vdn minh trén khéng gian mang cho sinh vién

Noi dung nay can dugc thiét ké theo hudng phat trién déng thai nhan thic, thai d6 va ky ndng
thuc hanh. Trudc hét, SV can dugc trang bi hiéu biét vé dac diém cda KGM, chuan muc dao duc, van
hoéa tng xUr va cac quy dinh phap luat lién quan dén hanh vi truc tuyén. Nhan thiuc dung la co s dé
SV hiéu rang méi hanh vi trén mang déu c6 thé tao ra anh huéng xa hoi, dé lai dau vét s6 va phét sinh
trach nhiém phap ly trong nhiing trudng hgp nhat dinh (B6 Thong tin va Truyén théng, 2021; Quéc
hoi, 2018; Chinh phd, 2023), cu thé: - Gido duc ky ndng giao tiép van minh trén KGM: Néi dung nay gitp
SV st dung ngén ngt lich su, ding muc, ton trong ngudi khac, biét 1dng nghe va phan héi co trach
nhiém; tranh cong kich ca nhan, miét thi, xic pham danh du, nhan pham hodc tao ra xung dot khéng
can thiét trong giao tiép truc tuyén; - Gido duc ky ndng chia sé va binh ludn théng tin c6 trach nhiém: SV
can biét can nhac trudc khi dang tai, chia sé, binh luan hoac lan truyén no6i dung trén mang; nhan thuc
dugc hau qua cuta viéc phat tan tin gia, thong tin chua kiém ching, hinh anh riéng tu hodc néi dung
c6 thé gay ton hai dén ca nhan, t6 chiic va cong déng (UNESCO, 2011; UNICEF Office of Global Insight
and Policy, 2019); - Gido duc ky nédng kiém ching théng tin va tu duy phan bién: Truéc su gia tang cua tin
gia, thong tin sai léch va cac ndi dung thao ting cdm xuc, SV can dugc huéng dan cach kiém tra nguon
tin, doi chiéu théng tin, nhan dién dau hiéu sai léch, phan biét y kién ca nhan véi dir kién khach quan
va khéng véi vang chia sé thong tin khi chua c6 can ci dang tin cay (UNESCO, 2011; UNICEF Office of
Global Insight and Policy, 2019); - Gido duc ky ndng tén trong quyén riéng tu va bao vé dit liéu cd nhéan: SV
can hiéu gia tri cta dit liéu ca nhan, biét bao vé tai khoan, mat khau, hinh anh, théng tin ca nhan; déng
thai ton trong quyén riéng tu clia ngudi khac, khéng tu'y dang tai, chia sé hoac st dung di liéu, hinh
anh cta ngudi khac khi chua dugc déng y (Chinh pha, 2023); - Gido duc ky ndng phong trdnh va tng
phdé véi hanh vi léch chudn trén mang: SV can biét nhan dién cac biéu hién clia bat nat truc tuyén, quay
roi, Ira ddo, kich dong thu ghét, boi nho danh du, xam pham di liéu ca nhan va cac hanh vi vi pham
phap luat khac. Dong thai, SV can dugc hudng dan cach luu gitr ching cd, tim kiém su ho trg, bao cao
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hanh vi vi pham va ing xtt an toan khi chiing kién hanh vi gay hai trén moi trudng mang (Hinduja, S., &
Patchin, J. W., 2015); - Gido duc y thic xdy dung hinh dnh cd nhdn va vdn héa hoc dudng trén KGM: SV can
nhan thiic rang hanh vi truc tuyén cé thé anh hudng dén uy tin ca nhan, co hoi hoc tap, nghé nghiép va
hinh anh clia nha trudng. Vi vay, tng xt van minh trén KGM khéng chi la yéu cau dao dic ca nhan ma
con la trach nhiém gdép phan xay dung moi trudng giao duc hién dai, an toan, lanh manh va nhan van.

2.4. Hinh thirc va phuong phdp gido duc ky ndng trng xir vdn minh trén khéng gian mang cho
sinh vién

Gido duc ky nang tng xr van minh trén KGM cho SV can dugc té chiic bang cac hinh thuc linh hoat,
phu hgp véi dac diém ngusi hoc va diéu kién chuyén déi s6 trong nha trudng. Noéi dung nay cé thé
dugc 16ng ghép trong cac hoc phan co lién quan nhu Phap luat dai cuong, ky nang mém, giao duc
chinh tri tu tuéng, dao dic nghé nghiép hoac cac hoc phan dinh hudng ky nang s6. Viéc 16ng ghép can
gan vdi tinh hudng thuc tién, vi du cu thé vé hanh vi truc tuyén va hé qué dao duc, xa hoi, phap ly ctia
cac hanh vi dé (Thu tudng Chinh pha, 2022; B6 Gido duc va Dao tao, 2019). Bén canh hoat dong gidng
day chinh khoa, nha trudng c6 thé t6 chiic chuyén dé, toa dam, dién dan SV, cudc thi truyén théng, sinh
hoat I6p, sinh hoat Doan - Hoi vé van hoda Ung xi trén KGM. Déng thai can khai thac hiéu qua website,
fanpage, hé théng hoc tap truc tuyén, ban tin dién tu, video ngén, infographic, cdm nang s hoac cac
chién dich truyén théng tich cuc dé lan tda thong diép vé giao ti€p van minh, kiém ching théng tin,
bado vé dir liéu ca nhan va phong tranh hanh vi léch chuéan trén mang.

Vé phuaong phap, can tang cudng gido duc théng qua tinh huéng, thao luan nhém, déng vai, phan
bién, phan tich vu viéc, hoc tap trai nghiém va gido duc ddng dang. Thay vi chi truyén dat quy dinh mot
chiéu, gidng vién va can bd gido duc can dat SV vao cac tinh huéng cu thé nhu tranh luan trén mang xa
héi, bi cong kich truc tuyén, nhan tin nhan [ra dao, phat hién tin gid hoac ching kién hanh vi bat nat
mang. Qua d6, SV c6 ca hoi phan tich, lua chon céch tiing x& phu hgp va hinh thanh nang luc ty diéu
chinh hanh vi trong moi trudng so.

2.5. Thuc tién gido duc ky ndng ting xit vdn minh trén khéng gian mang cho sinh vién Truéng Dai
hoc Kinh té - Ky thudt Céng nghiép

Trong thoi gian qua, Trudng Dai hoc Kinh té - Ky thuat Cong nghiép da quan tam giao duc ky nang
Ung x van minh trén KGM cho SV théng qua nhiéu hoat dong khac nhau, gan véi cong tac gidao duc
chinh tri tu tudng, gido duc phap luat, xdy dung van héa hoc dudng va chuyén déi s6 trong nha trudng.
Cac hoat dong nay tuy chua hinh thanh mét hoc phan déc lap vé ing x van minh trén KGM nhung da
dugc trién khai 16ng ghép trong nhiéu néi dung gido duc, quén ly va hé trg SV. Truéc hét, nha trudng té
churc gido duc, dinh hudng cho SV thong qua“Tuan sinh hoat céng dan - SV” dau khoa, dau nam hocva
cac budi sinh hoat I16p. Day la dip dé SV dugc phé bién quy ché dao tao, quy ché céng tac SV, quy dinh
vé van hoa hoc dudng, y thiic chap hanh phap luat, trach nhiém khi tham gia méi truodng hoc tap truc
ti€p va truc tuyén. Trong cac ndi dung nay, SV dugc nhac nhé vé viéc sit dung mang xa hoi ding muc,
khéng dang tai, chia sé théng tin sai léch, khéng binh luan xic pham danh du, nhan pham cta ngudi
khac, khong vi pham quy dinh phép luat vé an ninh mang va bao vé dit liéu ca nhan. Bén canh do, noi
dung gido duc ky nang tng x van minh trén KGM dugc l6ng ghép trong mét sé hoc phan va hoat
dong giao duc ky nang nhu Phap luat dai cuong, ky nang mém, giao duc chinh tri tu tuéng, dao dic
nghé nghiép va cac chuyén dé vé chuyén déi s6. Théng qua cac bai hoc, tinh huéng thao luan, trao ddi
nhom va vi du thuc tién, SV dugc hudng dan nhan dién cac hanh vi thi€u chuan muc trén méi trudng
s8, biét kiém ching thong tin truéc khi chia sé, ton trong quyén riéng tu, bdo vé dir liéu ca nhan va lua
chon cach ting xt pht hgp khi xay ra mau thuan, tranh luan hoac bi céng kich trén mang.

Hoat déng cla té chiic Doan - Hoi, cau lac bd SV va ¢6 van hoc tap ciing gép phan quan trong trong
giao duc van héa ung xtr s6. Théng qua sinh hoat chi doan, sinh hoat I6p, toa dam, dién dan SV, cac
cudc thi truyén théng, hoat déng tuyén truyén phap luat va cac chién dich truyén thong trén website,
fanpage, nhém 16p, SV dugc tiép can thudng xuyén véi cac thong diép vé ting xd van minh, trach
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nhiém céng dan s6, kiém ching thong tin, phong tranh tin gia, phong chéng lira dao truc tuyén va xay
dung hinh dnh sinh vién UNETI van minh, hién dai, cé trdch nhiém. Ngoai ra, nha truong con chi trong
xay dung nép séng van hoa hoc dudng, trong dé cé yéu cau SV tng xt chudn muc khi st dung mang
xa hoi va cac nén tang truc tuyén. Viéc tuyén truyén, nhic nhg, kiém tra né nép sinh vién, két hgp véi
vai tro ctia GV, c6 van hoc tap va cac don vi chiic nang, gitip SV nang cao y thic tu diéu chinh hanh vi,
tranh lan truyén thong tin tiéu cuc, khéng tham gia cong kich ca nhan va biét tim kiém su hé trg khi
gap cac van dé trén méi trudng mang. C6 thé thdy, thuc tién gido duc ky nang tng xt van minh trén
KGM cho SV Trudng Pai hoc Kinh té - Ky thuat Céng nghiép da dugc trién khai theo hudng 16ng ghép,
da dang va gén véi dai séng hoc tap clia SV. Tuy nhién, cac hoat ddng nay van can dugc hé théng hoa
rd hon thanh chuyén dé, tai liéu huéng dan hodc cam nang ky nang ting xr van minh trén KGM; déng
thdi tang cudng cac tinh huéng thuc hanh, hoat dong trai nghiém va ca ché hé trg SV khi phét sinh su
6 truc tuyén. Day la ca s& dé nha trudng tiép tuc nang cao hiéu qua gido duc van héa ting xur s6 trong
bGi cdnh chuyén déi s6 hién nay.

2.6. Yéu té dnh huéng dén gido duc ky nédng tng xirvdn minh trén khéng gian mang cho sinh vién

Hiéu qua gido duc ky nang ting x van minh trén KGM cho SV chiu tac déng béi nhiéu yéu t6. Trong
pham vi bai viét c6 thé khai quat thanh bén nhom yéu té co ban sau:

-Yéu té tir phia SV: Nhan thic, thai do, thoi quen st dung mang xa hoi, nang luc s6, kha nang tu kiém
soat cdm xuc va kinh nghiém xt ly tinh huéng truc tuyén c6 anh hudng truc ti€p dén hanh vi ing xur
ctia SV. SV ¢4 nhan thic dung va nang luc tu kiém soat tét thudng can nhac ky hon truéce khi dang tai,
binh luan hoac chia sé thong tin. Ngugc lai, su béc dong, tam ly dam dong, théi quen ti€p nhan thong
tin thu déng va thiéu ky nang phan bién c6 thé lam gia tang nguy cc xuat hién hanh vi thi€u chuan muc
trén KGM (Ajzen, I., 1991; UNESCO, 2011); - Yéu té tornha trudng va GV: Nha trudng la moéi trudng té chiic
gido duc, dinh huéng chuan muc va tao diéu kién dé SV thuc hanh ky nang ting xt van minh. Hiéu qua
giao duc phu thudc vao muc dé quan tam clia nha trudng, su rd rang cla quy tac ing xd, nang luc su
pham s6 ctia GV, vai trd clia c8 van hoc tap, té chiic Doan - Hoi va ca ché tu van, hé tro SV khi phat sinh
van dé trén moi trudng mang (Tha tudng Chinh pha, 2022; B6 Giao duc va Dao tao, 2019); - Yéu té tur
gia dinh, ban bé va céng dong truc tuyén: Gia dinh goép phan hinh thanh nhan cach, théi quen giao tiép
va y thuic trach nhiém xa héi ctia SV. Trong khi d6, ban bé, cong déng mang, xu huéng truyén théng va
phan Uing clia ngudi khac trén cac nén tang s6 c6 thé tdc ddng manh dén hanh vi truc tuyén ctia SV.
Cac chudn muc nhém tich cuc c6 thé khuyén khich hanh vi t té, tén trong va trach nhiém; ngugc lai,
chudn muc nhém léch chuén cé thé thuc ddy hanh vi cong kich, ché giéu hoac lan truyén théng tin doc
hai (Bandura, A., 1977; Hinduja, S., & Patchin, J.W,, 2015); - Yéu t6 tirnén tang sé va khung phdp ly: Ca ché
lan truyén nhanh, tinh 4n danh tuong déi, thuat toan dé xuat ndi dung va cac“phan thuéng xa hoi” nhu
lugt thich, binh luan, chia sé c6 thé tac ddng manh dén hanh vi truc tuyén ctia SV. Bén canh dé, cac quy
dinh vé an ninh mang, bdo vé ditliéu cé nhan, quy tac Ung xutr trén mang xa héi va quy tac ing xt trong
€d s& gido duc tao nén tdng chuan muc cho qua trinh gido duc ky nang tng x van minh trén KGM. Khi
cac quy dinh nay dudgc cu thé hoa thanh noi quy, hudng dan va quy trinh hé trg trong nha trudng, SV
& c6 can cu rd rang hon dé nhan dién hanh vi phu hgp va khéng phu hgp trén moéi trudng truc tuyén
(Castells, M., 2001; B6 Thong tin va Truyén théng, 2021; Quéc hoi, 2018; Chinh phu, 2023).

3. Két luan va kién nghi

3.1. Két luén

Trong bdi cadnh chuyén d6i s6, KGM da trd thanh méi trudng quan trong déi véi qua trinh hoc tap,
giao tiép, két ndi va phat trién ban than cda SV. Bén canh nhiing ca hoi vé ti€p can tri thic, mé réng
quan hé xa hai va phat trién nang luc s, SV cing d6i mat véi nhiéu nguy co nhu ting x{ thi€u chuan
muc, chia sé thong tin sai léch, xam pham quyén riéng tu, bat nat truc tuyén va vi pham phap luat trén
moi trudng mang. Vi vay, gido duc ky nang ting xr van minh trén KGM cho SV la yéu cau can thiét trong
gido duc dai hoc hién nay. Bai viét da hé thong hda mét sé van dé ly luan co ban vé KGM, ky ndng ting
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xU van minh trén KGM va gido duc ky nang (ing xt van minh trén KGM cho SV. Déng thai phan tich cac
ly thuyét ti€p can nén tang, ndi dung gido duc, hinh thiic, phuong phép t6 chiic gido duc va cac yéu té
anh huéng dén qua trinh gido duc ky ndng nay. Ti nhimng phan tich trén cé thé khang dinh, gido duc ky
nang ung xi van minh trén KGM cho SV Trudng Dai hoc Kinh té - Ky thuat Céng nghiép can dugc trién
khai theo huéng hé théng, dong bé, thiét thuc va gan vai doi song s6 ctia SV. Noi dung nay khéng chi
gop phan nang cao ky ndng giao tiép, nang luc ty bao vé vay thic trach nhiém clia ngudi hoc ma con
g6p phan xay dung van héa hoc dudng, hinh anh SV UNETI van minh, trach nhiém, hién dai va pht hop
v&i yéu cau chuyén déi s6 trong gido duc dai hoc.

3.2. Kién nghi

Nha trudng can xay dung cac chuyén dé, tai liéu huéng dan hodc cdm nang vé ky nang tng x{ van
minh trén KGM cho SV. N6i dung gido duc can ngan gon, thiét thuc, gan vdi cac tinh huéng thudng
gap trong dai séng s6, déng thai bdo dam su két hgp gilta chuan muc dao duc, van héa hoc dudng va
quy dinh phap luat c6 lién quan.

Cac khoa, gidng vién va c6 van hoc tap can tang cuong 16ng ghép ndi dung gido duc van hoa ting
xU s6 trong gidng day, sinh hoat Ip, tu van hoc tap va cac hoat ddng gido duc ky nang mém. Viéc Iéng
ghép can chu trong tinh huéng thuc tién, gitip SV nhan dién rui ro, lua chon cach tng x& phu hop va
hinh thanh nang luc tu diéu chinh hanh vi trén KGM.

T6 chic Doan - Hoi va cac cau lac bo SV can ddy manh hoat dong truyén théng, toa dam, dién dan,
cudc thiva chién dich truc tuyén vé ting xt van minh, trach nhiém cong dan s6, kiém chimng théng tin,
bao vé dit liéu cad nhan va phong tranh hanh vi léch chuan trén mang. Qua d6, khuyén khich SV tham
gia xay dung ndi dung tich cuc, lan téa théng diép nhan van va hinh thanh théi quen phan bién cé van
héa trong moi trudng so.

Sinh vién can cht dong rén luyén ky nang giao ti€p van minh, kiém soat cdm xuc, kiém chiing thong
tin, bdo vé dit liéu ca nhan va tén trong ngudi khac trén KGM. BDong thai can tang cudng su phoi hop
gitta nha truong, gia dinh va xa hoéi trong gido duc, hoé trg va xtt ly cac van dé lién quan dén hanh vi iing
xU cla SV trén méi trudng truc tuyén, gép phan xay dung KGM an toan, lanh manh va van minh.
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