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Abstract

This paper proposes a conceptual model for integrating ChatGPT into Chinese grammar instruction,
structured around teacher guidance, ChatGPT assistance, and learner verification. A descriptive survey design
combined with content analysis of open-ended responses was employed, drawing on a main dataset (N = 295)
and a supplementary dataset (N = 28) from Vietnamese learners of Chinese. Findings indicate that learners
rated the teacher's role higher than Al, particularly in in-depth explanation, error diagnosis, learner-adaptive
adjustment, and emotional support, while Al was valued for rapid feedback, example generation, and after-class
practice. Based on these findings, a four-component conceptual model is proposed comprising teacher guidance,
ChatGPT assistance, learner verification consciousness, and task fit.

Keywords: ChatGPT; Chinese grammar; teacher role; human-machine collaboration.

1.Pat van dé

Su phé bién nhanh chéng clia ChatGPT va cac cong cu tri tué nhan tao tao sinh dang lam thay ddi
cach ngudi hoc ngoai ng (i ti€p can tri thiic ngén ngir. Trong khi hoc Tiéng Trung, Al ¢ thé hd trg tra clu
quy tdc nglr phép, tao cau vi du, kiém tra cau viét va 6n tap ngoai gid. Cac téng quan gan day déu ghi
nhan tiém nang ctia cdng cu nay trong phan héi tuic thoi, tao ndi dung va hé trg tu hoc (Fang & Han,
2025; Kasneci et al., 2023; Rasul et al., 2023).

Tuy nhién, day hoc ng(t phap Tiéng Trung doi hoéi ngudi hoc hiéu méi quan hé gilta hinh thuc,
y nghia va cach dung; phan biét cac cdu tric gan nghia; va van dung mau cau trong ngir cdnh phu
hop. Nhimng yéu cau nay, Al kho thé thay thé hoan toan vai trd clia gidng vién (GV). Vi vay, thay vi hoi
“ChatGPT c6 thé thay thé GV hay khong’, cau hoéi phu hgp hon la: gidng vién, ChatGPT va ngudi hoc can
phdi hgp nhu thé nao dé vira tan dung uu thé cong nghé, vira kiém soat rui ro sai léch tri thic?

Bai viét dé xuat mé hinh “GV dinh huéng — ChatGPT hé trg — ngudi hoc kiém ching” dua trén hai bo
d liéu khao sat, huéng dén ba muc tiéu: 1) Hé théng héa ca sé ly luan; 2) Phan tich vai tro tuong déi
cla GV va Al theo danh gia ngudi hoc; 3) Dé xuat mé hinh tich hgp ChatGPT ¢6 kiém soat trong hoc
phan nglr phap tiéng Trung.

2. Noi dung nghién citu

2.1. Ddc thu cia day hoc ngit phdp Tiéng Trung

Ng{r phap tiéng Trung cé nhiéu dic diém loai hinh khac biét so vdi tiéng Viét va cdc ngdn ng(t bién
hinh: y nghia ng(t phap dugc biéu dat qua trat tu tl, hu ti, bé ngdr, lugng tu, phé tir, cau chi 2, cau
chit #% va nhiéu mé hinh ct phéap khac. Do d6, hoc ngir phap khéng chila ghi nhd mau cau ma con la
qua trinh nhan dién diéu kién st dung va gidi han ng(r nghia cta tiing cau trac (Li & Thompson, 1989;
Paris, 1982; Xing, 2006). L6i ng(t phap thudng xuat phét ti chuyén di tiéu cuc ti ti€ng me d@, hiéu sai
chiic ndng cau, hoac dung dung hinh thic nhung sai ngr cdnh. Nhitng trudng hgp nay doi hoi gidng
vién giir vai tro gidi thich, chudn héa va chan doan 16i.
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2.2. ChatGPT trong hoc ngoai ngir va hoc Tiéng Trung

Nghién ctu vé ChatGPT trong gido duc ghi nhan cac tiém nang: phan hoi tic thdi, ca nhan héa hoat
dong hoc tap, hé trg tao ndi dung va giam rao can tam ly khi ngudi hoc dat cau hoi (Fang & Han, 2025;
Kasneci et al., 2023; Lo, 2023). Tai Viét Nam, mét sé nghién clru gan day da khao sat tng dung ChatGPT
trong day va hoc Tiéng Trung, dac biét 8 mé hinh hoc két hgp va hé trg tu hoc (Binh, 2025; Hang &
Nhan, 2024; Kiéu, 2025; Li et al., 2023). Tuy nhién, du ChatGPT c6 thé tao cau tra 15i tréi chdy nhung
thi€u chinh xac hodc khéng phu hop véi muc tiéu bai hoc. Huéng dan ctia UNESCO nhan manh céach
ti€p can lay con ngudi lam trung tam, trong dé viéc sir dung Al can gan vdi an toan, dao duic va giam
sat clla con ngudi (Garcia-Lopez & Trujillo-Lifidn, 2025; Holmes & Miao, 2023).

2.3. Tir chdp nhén céng nghé dén hop tdc nguéi - mdy

Mé hinh chap nhan céng nghé (TAM) ctia Davis xac dinh nhan thic vé tinh hiiu ich va muc d6 dé sirdung
4 hai yéu t6 quyét dinh y dinh sirdung cédng nghé (Davis, 1989). Trong mdi trudng hoc tap c6 Al, can b sung
thém hai diéu kién: do tin cdy dugc hiéu chinh va y thiic xac minh. Ngusi hoc khong chi can biét st dung
ChatGPT ma con phai biét nghi ngd, so sanh va kiém tra cau tra 16i. Khung Community of Inquiry (Col) cho thay
vai trd cla giang vién khong chi & viéc truyén dat tri thiic ma con & viéc thiét ké va diéu phaoi hién dién nhan
thic trong hoc tap (Garrison, Anderson, & Archer, 1999). Nang luc s6 clia gidng vién ngay cang trd thanh diéu
kién quan trong dé t6 chuic cac hoat ddng hoc c6 cdng nghé mét cach cé trach nhiém (Yu, 2025).

3. Phuong phap nghién ctiu

3.1. Mé hinh nghién ciru va ménh dé phdn tich

TU co s& ly luan va dit liéu khao sat, bai viét dé xuat mo hinh khai niém bén cau phan: dinh hudng
cla GV, hé trg clia ChatGPT, y thic kiém ching clia ngudi hoc va dé phu hgp cia nhiém vu hoc tap
(bang 1). M6 hinh nay khéng dugc trinh bay nhu quan hé nhan qua, vi nghién ctu st dung thiét ké
khao sat mo ta chua da diéu kién kiém dinh trong s6 tac dong.

Bang 1: Céc cdu phan ciia mé hinh khdi niém

Chu phin Vai trd Dién giai
Dinh huéng ciia GV Didu tiét su pham Tl,net ke bai hoc, giai thich quy tac, chuan hoa kién thirc, chan doan 16i va
danh gia.
H5 trg ciia ChatGPT Cong cu hoc tap Phan hdi nhanh, tao vi duy, 20i ¥ sira 18i, hd trg luyén tap va 6n tap ngoai gio.
¥ thite kiém ching Kiém sodt riti ro D,Ol chiéu gido trinh, hoi lai giang vién, kiém tra tinh dung/sai cua cau tra 101
cua ChatGPT.
Do ph hop nhicm vu Diéu kién trién khai f,(;ctf;r;}}:;};:@m vu nao ChatGPT ho tro va nhi¢ém vu nao giang vién can gilr

Trén co sG nay, bai viét xay dung bén ménh dé phan tich (MP) dinh hudng dién giai dit liéu bao gém:

MDB1: Sinh vién (SV) danh gid vai tro clia GV cao haon ChatGPT & cac chiic nang doi hai giai thich
chuyén sau, chan doan 16i va hé trg cdm xuc;

MB2: ChatGPT dugc danh gia tich cuc & phan héi nhanh, tao vi du va hé trg ngoai gid; MD3: M6 hinh
két hop GV va ChatGPT dugc ngudi hoc ting hé hon cach hoc chi dua vao mét bén;

MB4: Y thic xac minh clia ngudi hoc |a diéu kién quan trong gitp gidm rdi ro sai léch khi sir dung
ChatGPT.

3.2. Thiét ké nghién ciru va mau khdo sdt

Nghién cttu ap dung khao sat mé ta két hgp phan tich ndéi dung cau tra 16i maé. Muc dich chinh la s
dung di liéu khao sat dé lam rd mdc d6 phu hgp ctia mé hinh véi cac nghién cliu buéc dau nhdm mo
ta xu huéng nhan thirc va dé xuat mé hinh ing dung (Braun & Clarke, 2006; Likert, 1932). Hai bé dir liéu
dugc st dung theo nguyén tac bé trg. B dt liéu chinh (D1, N = 295) gébm SV hoc Tiéng Trung, danh gia
vai trd ctia GV, ChatGPT va mé hinh két hgp qua thang Likert 5 muic va cau hdi mé. Bé di liéu bé sung
(D2, N = 28) tap trung chuyén biét vao nhan thuc tinh hitu ich, mic dé dé st dung, dé tin cay, y thic
xac minh va hgp tdc ngudi — may. Ca hai mau chiiyéu la SV nam 2, trinh dé HSK3-HSK4, nir chiém 91%.
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Dttliéu dinh lugng dugc xir ly bang IBM SPSS 26: thdng ké mé ta, kiém dinh t ghép cap va Cronbach’s
alpha. Cau tra 16i mé dugc xt ly theo phan tich cht dé so bd, do mét ngudi ma héa; cac tan suat dugc
dung nhu minh ching bé trg dinh hudng, khéng phai két qua suy rong théng ké.

4. Két qua nghién ciu

4.1. Kinh nghiém sir dung Al cia ngudi hoc

Trong D1, 294/295 SV (99,7%) da tiing s&r dung Al hoc Tiéng Trung va 290/295 (98,3%) da dung Al
hoc nglt phap. Tan suat dung thudng xuyén hodc rat thudng xuyén chiém 63,7% (188/295). Céng cu
phd bién nhat 1a ChatGPT (173 phan hoi), ti€p theo la Gemini (68) va &7 £ (31). K&t qua nay cho thay
Al da tr&d thanh mot phan trong hoat déng hoc tap thudng ngay, khong con la hién tugng cé biét.

4.2. Vai tro ctuia gidng vién va Al trong ddnh gid ctia ngu'di hoc

Két qua thong ké mo ta cho thay ngudi hoc danh gid vai tro ctia GV (M = 4,70; SD = 0,58; a = 0,969)
cao hon dang ké so vai vai tro ctia Al (M =4,15; SD =0,77; a = 0,931). Kiém dinh t ghép cip xac nhan su
khac biét nay c6 y nghia théng ké & ca hai bé di liéu (bang 2).

Bang 2: Két qua kiém dinh t mau ghép cap

Bo dir liéu Cap so sanh Mean GV Mean Al Chénh léch T Df p
D1 (N =295) TG -CA 4,704 4,147 0,557 11,76 294 <0,001
D2 (N =28) GV -GPT 4,710 3,737 0,973 6,89 27 <0,001

Khodng tin cdy 95% clia chénh léch hoan toan duong & ca hai bo ([0,464; 0,650] va [0,683; 1,263]),
loai trir kha nang két qua do ngau nhién. Dang chu y, khi cau héi chuyén biét hon vé gid ngir phap
(D2), khodng cach danh gia tang Ién 0,973 diém, la bang chiing héi tu gitra hai bo dit liéu dugc thu thap
riéng biét. Tuang quan duong gilra hai bién (r = 0,297 6 D1; r = 0,435 & D2) cho thady ngudi hoc khong
déi lap hai vai trd ma nhin nhan ching nhu nhiing nguén hé trg bé sung.

4.3. Nguéi hoc khéng xem Al la céng cu thay thé gidng vién

Khi dugc héi truc tiép, 232/295 SV (78,6%) chon GV quan trong hon, 249/295 (84,4%) phti nhan Al ¢6
thé thay thé hoan toan GV, va chi 4/295 (1,4%) muén hoc hoan toan vai Al. Thang do mé hinh két hop
(HMC_mean = 4,50/5; a = 0,904) va y dinh tiép tuc st dung (Cl_mean = 4,32/5; a = 0,887) déu & muc
cao, cho thay ngudi hoc ting hd mé hinh phoi hop.

4.4. Dirliéu bé sung: y thi'c xdc minh cao hon dé tin cdy

G D2, vai trd ctia GV (M = 4,71; a = 0,963) tiép tuc dudc danh gid cao hon vai tro ctia ChatGPT (M =
3,74; a = 0,945). Bang chd y, nhém dé tin cay déi vai ChatGPT (TRUST_mean = 3,54; a = 0,809) thap
hon nhém y thiic xac minh (VC_mean = 4,18; a = 0,876) vai chénh léch 0,643 diém. Diéu nay phan anh
thai d6 hoc tap lanh manh: ngudi hoc khéng tin tudng tuyét déi vao ChatGPT nhung chd dong kiém
ching trudc khi ti€p nhan.

4.5. Két quad phan tich céu tra I6i mé&

Trong cau tra I6i mé, uu thé ctia GV tap trung &: gidi thich dé hiéu/chinh xac (54 lan ma héa), tuong
tac truc ti€p/diéu chinh theo trinh d6 (35 lan), stra 16i va phan tich nguyén nhan (15 lan). Uu thé cta Al
ndi bat &: nhanh/tdc thai (81 1an — cao nhat trong toan bo dir liéu mé), moi lic moi noi (23 1an), nhiéu
vi du/bai tap (22 1an). Vé han ché, “nguy co sai/thiéu chinh xac” dugc ma hoa 66 lan, trong dé nhiéu
phan hoi mo ta cu thé: Al tra I6i troi chdy nhung chua chdc chinh xéc, khién ngudi hoc dé tiép nhan ma
khoéng kiém tra. Pay la can ci thuc tién truc tiép dé dua y thiic xac minh vao mé hinh. V& mé hinh ly
tudng, ch dé “két hop giang vién va Al” xuat hién 51 1an trong cau tra 16i tu do.

5.Thao luan

5.1. Vai tro trung tam cta giang vién duoc tdi dinh vi

Két qua khao sat xac nhan GV van la chd thé khong thé thay thé trong viéc dinh hudng muc tiéu,
chudn hoa tri thic va danh gia hoc tap. Trong 16p hoc tich hgp ChatGPT, vai trd cGia GV can dich chuyén
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tl “gidng giai toan bd” sang “thiét ké moi trudng hoc c6 kiém soat”: yéu cau SV dung ChatGPT dé tao
vi du hodc thir stra cau, réi dua két qua vao thao luan I16p dé phan tich tinh dung/sai, phu hop/khéng
phu hgp. Cach nay bién Al thanh nguén dir liéu hoc tap thay vi ngudi thay thay thé, phu hop véi dinh
hudng lay con ngudi lam trung tdm ctia UNESCO (Holmes & Miao, 2023).

5.2. ChatGPT phu hop véi nhiém vu luyén tdp va mé réng vi du

Al dugc danh gia tich cuc & nhimng chic nang ma GV khé dap tng lién tuc ngoai gid hoc: phan hoi
tuc thoi, hd trg moi lic moi nai va tao nhiéu vi du/bai tap. K&t qua nay nhat quéan véi cac nghién ctu
vé vai tro ho trg ctia ChatGPT trong hoc ngoai ng (Binh, 2025; Dang & Tuong, 2025; Fang & Han, 2025;
Hang & Nhan, 2024; Li et al., 2023). M6 hinh dé xuat khéng khuyén khich “hdi ChatGPT dé 1ay dap an”
ma khuyén khich “héi ChatGPT dé c6 vat liéu phan tich, luyén tap va kiém ching”

5.3. Y thirc xdc minh la diéu kién then chét

Y thiic xac minh 1a diém phan biét cla mé hinh dé xuat so vai cac cach ti€p can chi nhan manh tinh hiiu
ich va dé str dung. Trong hoc nglr phap, mot cau tra 1di sai c6 thé dan dén hiéu sai quy tac va hinh thanh
thoi quen ngdn ngl khéng chinh xac. SV can dugc hudng dan déi chiéu véi gido trinh, hai lai GV va yéu cau
ChatGPT gidi thich co's& 1ap luan. «Nang luc st dung Al ¢6 kiém chiing” nén dugc xem la mét phan clia nang
Iuc hoc ngoai ngir trong thai dai s6, phi hop véi hudng tiép can ldy con ngudi lam trung tam.

5.4. Dé xudt quy trinh tich hop ChatGPT vao hoc phdn ngir phdp tiéng Trung

Bang 3: Quy trinh tich hop ChatGPT theo ba giai doan

Hoat dong ciia ngwoi hoc véi
ChatGPT
Yéu cau Al giai thich so b ciu

Giai doan Hoat dong ciia gidng vién Co ché kiém chirng

Giao nhiém vu chuin bi, néu Pénh déu cau trd 11 chua chic chén;

Trudce gio hoc

muyc tiéu, cung cAp mau prompt
an toan.

trac, tao vi du ban dau, ghi lai diém
chua hiéu.

d6i chiéu gi4o trinh truée khi vao
16p.

Trong gio hoc

Giang giai trong tam, phan tich
101, so sanh cau ding/sai, chuan
hoa kién thirc.

Pua vi du Al tao ra vao thao luén;

Giang vién xac nhan, chinh stra hoac
bac bo phan hoi Al khi can.

Sau gio hoc

Thiét ké bai tip mo rong, yéu ciu
ndp kém qua trinh str dung AL

Dung Al luyén tap thém, stra cau,
tao bién thé vi du va tu kiém tra.

Nop keém prompt, phan hdi Al phén
tu kiém chimg va ban chinh stra cuoi.

5.5.D6ng gop, han ché va huéng nghién ciu tiép theo

Bai viét c6 ba dong gop chinh: 1) Tai dinh khung cau héi ti“Al cé thay thé GV khéng” sang “ba bén
phé8i hop nhu thé nao”; 2) Bé xuat mé hinh bén cau phan véi y thic kiém ching va dé phu hgp nhiém
vu la hai diéu kién kiém soat rui ro; 3) K&t hgp dit liéu dinh luong, kiém dinh t va phan tich cha dé dé
xay dung ma tran phan céng chic nang GV-ChatGPT.

Han ché chinh gém: mau tap trung & mot trudng vdi ti 1é nt 91%; thiét ké mé ta chua cho phép
kiém dinh nhan qua; D2 c6 quy mé nhé (N = 28); ma hoa cau tra I6i mé chi do mét ngudi, chua c6 kiém
dinh inter-rater reliability. Cac hudng ti€p theo: 1) Thuc nghiém so sanh I6p c6/khéng c6 quy trinh
ChatGPT c6 kiém chiing; 2) phéng van sau SV va GV; 3) Xay dung thang do hoan chinh vé nang luc
kiém ching phan héi Al.

6. Két luan

D{r liéu khao sat cho thdy SV hoc Tiéng Trung da tich hgp Al kha rong rai vao hoat déng hoc tap,
song khong xem Al la céng cu thay thé GV. GV van dugc danh gia cao hon & cac chiic ndng doi hoi giai
thich chuyén sau, phan tich 16i va hé trg cam xuc (TG_mean = 4,70 vs. CA_mean =4,15;t= 11,76, p <
0,001). Déng thai, Al dugc ghi nhan co gia tri & phan hoi nhanh va luyén tap ngoai gid.

Mé hinh “GV dinh hudng - ChatGPT hé trg - ngudi hoc ki€ém chiing” nhan manh rang hiéu qua hoc
ngl phép tiéng Trung phu thudc vao cach GV thiét ké hoat dong, cach ngudi hoc kiém chiing phén
héi clia Al va muc d6 phu hgp gilra nhiém vu ng( phap véi kha nang thuc té clia cong cu. Cach tiép
can hop ly khéng phai la cam doan hay tuyét déi hda ChatGPT, ma la dua cong cu nay vao I6p hoc véi
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nhimg nguyén tac su pham rd rang, c6 trach nhiém va cé ki€ém soat.
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