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Abstract

This study aims to identify and assess the counseling needs of first-year students at Thai Nguyen University
(TNU), a major regional university in Vietnam. Transitioning from high school to university, students encounter
significant challenges related to administrative procedures, new learning methods, and personal life
management. Using a mixed-methods approach—quantitative surveys of 300 students and in-depth interviews
with 10 students from five member universities—the study reveals that the highest counseling needs relate to
physical and mental safety (average 4.5/5.0), study methods (4.3/5.0), and time management skills (4.2/5.0),
while needs concerning application documents have improved. The paper proposes solutions to strengthen an
integrated counseling system, with emphasis on mental health and self-management skills, to enhance first-year
students’ learning experiences and adaptability.
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1.Patvan dé

Nhu cau la sy doi hdi, mong mudn, nguyén vong clia con ngudi vé vat chat va tinh than dé ton tai
va phat trién. Nhu cau la dong luc thic ddy hanh déng clia con ngudi, tir nhiing nhu cau co ban nhu
thic an, nudc udng, noi & dén nhiing nhu cau cao cdp hon nhu an toan, tinh yéu, tén trong va tu khang
dinh ban than. D& xay dung mét hé théng hé trg sinh vién (SV) hiéu qua, truéc hét can xac dinh rd nén
tang ly luan vé nhu ciu. Nhu cau la ddng luc co ban thiuc ddy hanh vi ctia con ngudi (Ihensekien, O. A,
& Joel, A. C. 2023), (Jerome, N. 2013). Nhu cau dugc dinh nghia la trang thai doi hoi, mong muén cta ca
nhan déi véi nhiing diéu kién nhat dinh dé dugc ton tai va phat trién (Button, A. L., lwachiw, J.,, & Atlas,
J.G.2019). B6i vai SV méi, nhu cdu bao gom cac yéu té co ban (nhu an, 6, di lai) va cac yéu t6 phat trién
(nhu hoc tap, k¥ nang, tam ly xa héi) (Bibi, N. 2023).

Nhu cau cia SV nam nhat dugc hiéu la téng thé nhiing doi hdi mang tinh tam ly - xa héi va hoc tap
ma SV mdi budc vao méi trudng dai hoc can dugc théa man dé thich nghi, phat trién va dat duoc cac
muc tiéu hoc tap - nghé nghiép.

M6t s6 nhém nhu cdu clia SV nam nhat: Nhu cau hoc tap, hiéu biét vé phuong phéap hoc dai hoc,
quan ly thai gian, ky nang tu hoc, tiép can nguén tailiéu hoc tap, dinh huéng nganh nghé; Nhu cau tam
ly — cdm xuc, gidm cang thang, vuot qua lo au chuyén tiép, tim ki€ém su hé trg tinh than, khang dinh
ban than trong moi trudng mai; Nhu cau xa héi, ma rong quan hé ban bé, gia nhap cac nhém - cau lac
b6, thiét Iap mang ludi ho trg xa hoi; Nhu cau thich nghi cuéc séng, hoc cach séng tu lap, quan ly tai
chinh ca nhan, thich nghi vdi ky tic xa hoac ché & mdi, can bang gitta hoc tap va sinh hoat; Nhu cau
dinh hudng gia tri — nghé nghiép, xac dinh muc tiéu hoc tap dai han, dinh hinh déng co nghé nghiép,
tim ki€ém su tu van vé lua chon hoc phan va 16 trinh hoc.

Trong boéi canh gido duc dai hoc, nhu cau tu van clia SV nam nhat la sy mong muén tim kiém su hd
trg, hudng dan chuyén mon tir nha trudng hodc cac nguén chinh théng nham giai quyét nhiing kho
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khan, vudng mac trong qua trinh chuyén tiép va thich nghi (Faix, A.,, MacDonald, A., & Taxakis, B. 2014),
(Guth, L., & Dennis, B. 2024). Day la mot nhu cau phat sinh khi SV ndam nhat phai d6i mat véi cac khoang
trong vé thong tin, ky nang va tam ly. Viéc dap ung kip thoi nhu cau tu van nay cé y nghia quan trong,
khéng chi gitp SV 6n dinh tam ly ma con tao tién dé vimng chic cho két qua hoc tap va phat trién ca
nhan (Quinco-Cadosales, M. N. 2017).

Qua trinh chuyén ti€p tir méi trudng gido duc phé théng sang méi trudng dai hoc 1a mot giai doan
ban I€, mang tinh thir thach cao déi vai moi tan SV. Tai Viét Nam, dac biét la tai cac dai hoc vung nhu
Dai hoc Thai Nguyén, su da dang vé nén tang gia dinh, dia ly va kinh té cia SV cang lam tang thém tinh
phuc tap cta qua trinh thich nghi nay.

M6t s6 nghién ctu trong va ngoai nudc da chi ra rang viéc thi€u hut thong tin va ky nang thich
nghi la nguyén nhan chinh dan dén tinh trang cang thdng, lo au va tham chi la bé hoc & SV nam nhat
(Skerritt, C. 2024). Theo dé, SV mdi thudng can su hé trg toan dién trén nhiéu phuong dién. Vé mat hoc
thuat, ho can lam quen véi phuong phap hoc tap cht déng, tu nghién cu va hé théng tin chi hoan
toan khac biét so véi cap 3 (Chircuy, S. 2014). VEé mat xa hoi va ca nhan, thach thic 16n nhat la viéc tu
quan ly cudc séng, tir quan ly thai gian, chi tiéu, dén viéc tim kiém ché & va dam bao an toan thé chat
va tinh than thudng la trong moét trung tam mdi, c6 thé la tinh méi (Crockett, S. A, & Hays, D. G. 2011).

Tai Dai hoc Thai Nguyén, noi tap trung nhiéu trudng dai hoc da nganh nghé, céng tac tuyén sinh va
ho trg tan SV doi héi su phéi hop chat ché. Tuy nhién, cac hinh thic hé trg hién tai cha yéu tap trung
vao thu tuc nhap hoc va théng tin trudng I6p ban dau, c6 thé chua bao quat hét dugc cac nhu ciu sau
hon vé tam ly va ky nang s6ng. Can nhan manh rang, viéc xay dung mé hinh tu van hiéu qua can dua
trén viéc danh gia chinh xac cac nhu cau cu thé clia ngusi hoc theo tiing thai diém.

Trong bé&i cdnh ddy manh tu ch( dai hoc va hoi nhap qudc té, vai trd clia cong tac tu van hudng
nghiép va ho trg ngudi hoc cang dugc nang cao (Schuler, J., & Dykema, S. 2018). B6 Gido duc va Dao tao
cling da c6 khuyén nghi céc trudng tang cudng dich vu hé trg tam ly xa hoi dé déi pho véi ap luc hoc
tap va cudc séng ngay cang lén, ciing nhu su 6n dinh nhanh chéng cho SV ndm nhat mdéi vao trudng.
Dac biét, nhu cau vé ky nang séng va kha nang tu cham séc stic khoée tinh than, su an toan thé chat va
tam li dang tré nén cap thiét han bao gid hét, nhat la sau cac bién cé xa héi gan day (dai dich Covid-19,
thién tai...). Viéc thi€u théng tin vé trudng hoc, cac quy dinh ndi bo va moéi trudng xung quanh ciing la
rao can I&n déi véi tan sinh vién (Lattie, E. G., Hersch, E., Taple, B. J., & Lakhtakia, T. 2020).

Nghién ctiu nay dugc thuc hién nham muc tiéu: Xac dinh muc d6 quan trong va muc dé dap ting hién
tai d6i véi 8 nhdm nhu cau tu van cu thé ctia SV mai ndm nhat Dai hoc Thai Nguyén (SV nam nhat); Cung
cap dit liéu thuc té va khoa hoc dé dé xuat cac giai phap nham hoan thién hé théng tu van va hé trg SV tai
Dai hoc Thai Nguyén va cac trudng thanh vién; Vi téng quan hoc thuat trén, nghién ciiu ky vong sé déng
gdp vao viéc cai thién chat lugng dich vu SV, gidp tan SV Dai hoc Thai Nguyén c6 su khéi dau thuan lgi nhat.

2.Té chiic khao sat

2.1. Khdch thé khdo sdt

Nghién ctru dugc thuc hién trén téng cong 300 SV mai nam nhat (ndm hoc 2025-2026) thudc 5
trudng dai hoc thanh vién Dai hoc Thai Nguyén: Trudng Pai hoc Su pham (TNUE); Trudng Pai hoc Y
Dugc (TUMP); Truong DPai hoc Nong Lam (TUAF); Trudng DPai hoc Khoa hoc (TNUS); Trudng Pai hoc Kinh
té va Quan tri Kinh doanh (TUEBA).

S8 lugng SV khao sat dugc phan b6 déng déu gitia cac trudng (mau ngau nhién).

Ngoai ra, nghién ctiu tién hanh phéng van sau 10 SV (méi trudng 2 SV) dé thu thap dit liéu dinh tinh,
lam r6 cac y kién ca nhan vé nhu cau tu van ctia SV ndm nhat, nhiing khé khan ma SV gap phai khi méi
nhap hoc dai hoc.

2.2. Phuong phdp nghién ciru
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Nghién ctru st dung két hop hai nhom phuang phap:

Phuong phap nghién ctu dinh lugng: S dung bang hai véi thang do Likert 5 muic do (tir 1: Hoan
toan khong cap thiét 5: Rat can thiét) dé danh gia muc dd nhu cau tu van déi véi 8 nhom néi dung da
dugc xac dinh. D{ liéu dugc x(r ly bang phan mém théng ké (SPSS) dé tinh diém trung binh, do léch
chuén va phan tich phuong sai.

Phuong phéap nghién ctu dinh tinh: Thuc hién phong van sau 10 SV. Cac cau hoi tap trung vao kinh
nghiém tim ki€ém théng tin, nhiing khé khan thuc té khi chuyén ti€p va mong mudén vé hinh thic hé trg
tu nha truong. Cac trich dan phong van dugc ma hoa (Vi du: SV1-SP: Sinh vién 1, Trudgng Dai hoc Su pham)
dé bao dam tinh an danh va dugc st dung dé minh hoa, lam sau sac thém cac két qua dinh lugng.

3. Két qua nghién ciru

Két qua khao sat phan tich dit liéu 300 SV (dinh lugng) va cac trich dan théng tin tir 10 cudc phong
van sau (dinh tinh), theo 8 nhdm nhu ciu tu van thu duoc:

TT Ndi dung nhu ciu Mic a9 PTB | PLC | Lh¥
1| 2]3]4]s bic
Nhu ciu tw vén v& hd so nhép hoc
1 | Hudng dén chudn bj gidy t& 0 0 0 |002]|357] 3.65 | 081 21
Quy trinh ndp hd so truc tuyén/tryc tiép 0 0 0 [001 (303 352 | 077 | 22
Nhu ciu tw vén vé trudng hoc tring tuyén
Thong tin chi tiét v& Khoa/Nganh 0 0 0 0 |550| 402 | 095 16
2 Co s vat chit (Thu vién, phong lab) 0 0 0 0 | 483 ] 3091 0.88 18
Hoat dong Boan/Hoi SV 0 0 |0.05 0 | 58.7| 4.15 0.85 10
Nhu ciu tw vin vé phuong phap hoc tap
K§¥ nang tu hoc va nghién ciru 0 0 004 0 |753] 435 0.70 4
. Phuong phap hoc theo tin chi 0 0 0 0 | 68.7| 419 0.75
K§ nang 1am viéc nhom/thuyét trinh 0 0 | 005 0 |650| 4.08 0.65 14
Nhu céu tr vén vé ki ning quén li thoi gian
4 Cén bang giira hoc tap va hoat dong 0 0 0 0 |70.0| 4.30 0.78 5
Str dung cong cu lap ké hoach (Apps, so tay) 0 0 0 |0.02]653]| 4.10 0.82 12
Xac dinh vu tién va tranh tri hoan 0 0 0 0 72.7 | 4.37 0.65 3
Nhu ciu tw vén vé chd &
Théng tin v& ky tic xa va thu tuc 0 0 0 | 0.06 | 58.7| 4.05 0.80 13
: Tim kiém nha tro an toan, gia ca hop 1y 0 0 [002| 0 |650| 421 0.85 8
Hudng dén ky két hop ddng thué tro 0 0 0 0 |520] 399 | 090 17
Nhu ciu tu vin vé phuong tién di chuyén
6 | Thong tin vé tuyén xe buyt/phuong tién cong cong 0 0 0 [0.09 500/ 3.89 0.75 19
Huéng dan thué/mua xe dap, xe may an toan 0 002 O 0 | 427 3.75 0.81 20
Nhu ciu tw vén vé ké hoach chi tiéu
Lap ngén sach va quan ly chi tiéu ca nhan 0 0 0 [0.02)687]| 422 0.77 7
’ Tim kiém viéc 1am thém an toan, uy tin 0 0 0 |005]|703] 430 0.80 5
Théng tin hoc bdng, vay vén SV 0 0 0 |013]593] 410 | 088 | 12
Nhu céu tur vin vé an toan thé chét va tinh thin
K¥ nang tu bao v¢ (an ninh khu vuc) 0 0 | 001 ]005]|757| 441 0.60 2
5 Quan Iy cang thing, lo au (Stress, Anxiety) 0 0 | 0.02 0 85.0 | 4.50 0.55 1
Théng tin v& y té hoc dudng/bao hiém 0 0 0 [009|653]| 415 | 0.70 10
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3.1. Nhu cdu tu'vén vé hé so nhép hoc

Nhu cdu tu van vé thu tuc va hé so nhap hoc thudng la nhu cau dau tién nhung don gian nhat. Vi
su ho trg manh mé clia cong nghé thong tin hién nay, nhiéu théng tin da dugc SV cap nhat nhanh
chéng, két qua khao sat cho thay:

V6i diém TB chung la 3.65 hang 21/22 va 3.52 hang 22/22, nhu cau nay dugc xép hang thap nhat
trong 8 nhom. Diéu nay phan anh hiéu qua clia cdng tac truyén théng va huéng dan nhap hoc truc
tuyén tir cac truong thudc Dai hoc Thai Nguyén. Tuy nhién, van con khoang 30-35% SV bay té nhu cau
“Rat can thiét” déi véi viéc chuan bi gidy to.

Két hgp phdng van SV5-NL (PH N6ng Ldm) chia sé:“Em thdy thong tin vé hé so nam nay rat rd rang trén
website. Cai kho nhat la xac dinh gidy t& nao can cong chiing. Em chi can mét check-list chi tiét hon nia”’
SV9-KT (PH Kinh té va QTKD):“Nhu cau cia em la xac nhan thai gian ndp hoc phi chinh xac, vi méi trudng co
vé khac nhau mét chit. Em nghi nén chang cé moét lich théng nhat chung ctia Bai hoc Thai Nguyén”.

3.2. Nhu cdu tu'vdn vé truéng hoc triing tuyén

Day la nhu cau can thiét dé SV hinh dung vé méi trudng hoc tap méi, bao gébm ca s& vat chat, doi
ngl gidng vién va cac hoat ddng ngoai khda. Két qua khao sét cho thay:

Nhu cau vé théng tin hoat dong Doan/Hbi (TB = 4.15 hang 10/22) dugc danh gia cao, cho thay tan
SV ¢6 nhu cau két ndi xa hoi va tim ki€m co hoi phat trién ky nang mém. Nhu cau vé thong tin chi tiét
chuyén nganh ciing & muic cao (TB = 4.02 hang 16/22), thé hién su lo ldng vé viéc lya chon nganh hoc.

Két qua phong van: SV2-SP (BH Su' pham) cho biét:"Em muén biét ky han vé cac cau lac bo (CLB) hoc
thuat ctia Khoa em hoc, khéng chi CLB Van nghé. Néu c6 ngudi hudng dan cach tham gia va lam quen
VGi cac anh chi khoa trén thi tuyét voi” SV8-KH (BH Khoa hoc): “Em lo 1ang nhat la Thu vién. Em mudn
biét chinh xac cach mugn sach, truy cap cac ca s& di liéu quéc té dé phuc vu viéc hoc”

3.3. Nhu cdu tu' vdn vé phuong phdp hoc tép

Phuong phap hoc dai hoc doi hoi tinh tu giac va chti ddng rat cao. Do dé, nhu cau dugc hudng dan
phuong phéap hoc tap mai la mét trong nhirng nhu cau cét 16i, két qua khao sat cho thay:

Nhu cau tu van vé ky nang tu hoc va nghién ctru ding thi hai vé muc do can thiét (TB = 4.35 hang
4/22). Biéu nay khang dinh su thi€u tu tin cda SV trong viéc chuyén déi sang phuang thiic hoc tap déc
lap. Nhu cau vé Phuong phéap hoc theo tin chi (TB = 4.19 hang 9/22) cling rat cao, cho thay SV can dugc
dinh hudng ré rang vé viéc dang ky mén hoc va tich lay kién thic.

SV3-YD (PH Y - Dugc) cho rang: “Khéi lugng kién thiic & Trudng Dai hoc Y-Dugc rat 1én. Em can biét
lam thé nao dé doc sach hiéu qua, cach ghi chép va céach tu lén lich 6n tap cho phu hgp véi dac thu
nganh! SV1-SP (BH Su pham):"Em sg nhat la thuyét trinh. Em can dugc hudng dan cu thé vé cach thiét
ké slide, cach trinh bay y tudng trudc dam déng sao cho tu tin va khoa hoc”.

3.4. Nhu cdu tu'védn vé ki ndng quan li théi gian

Quan ly thai gian la ky nang thiét yéu khi SV phai can bang gitra hoc tap, hoat dé6ng ngoai khoa va
cudc séng ca nhan ma khong cé su giam sat thudng xuyén, két qua khao sat cho thay:

Nhu cau vé xac dinh uu tién va tranh tri hoan dat diém rat cao (TB = 4.37 hang 3/22), xép hang thu
hai trong cac nhdm nhu cau. Diéu nay ching té tan SV cam thdy ling ting khi phai tu minh sap xép
khai luong cong viéc khdng 16 ma khéng co su hé trg clia gido vién chd nhiém nhu cap 3.

Két hop phong van: SV4-YD (BH Y - Dugc): "Em khéng biét lam sao dé viia hoc, vira di lam thém cudi
tuan, lai con tham gia CLB n(ta. Em can mot mé hinh quan ly thai gian cu thé cho sinh vién dai hoc,
khoéng phai kiéu sach va!” SV7-KH (BH Khoa hoc):“Em hay bi xao nhang bdi mang xa héi. Em muén dugc
tu van vé cach thiét 1ap ranh gidi dé tap trung vao viéc hoc, tranh su tri hoan”.

3.5. Nhu cdu tu'vén vé ché &

D6i v6i SV tur tinh xa, viéc tim kiém ché & an toan, thuan tién va phu hgp véi kha nang chi tra [a mot
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trong nhing uu tién hang dau ngay nam nhat. K&t qua khao sat cho thay:

Nhu cau tu van vé tim kiém nha tro an toan va gia ca hop ly (TB =4.21 hang 8/22) cao hon so véi nhu
cau vé Ky tuc xa (KTX) (TB =4.05 hang 13/22), cho thdy phan I16n SV chap nhan & tro bén ngoai. Viéc nay
dat ra yéu cau vé viéc thiét 1ap cac kénh théng tin chinh théng vé nha tro dugc tham dinh.

K&t qua phdng van: SV6-NL (PH Néng Ldm):“Em & tinh xa, 1én thanh phé em khéng biét khu nao an
ninh t6t, khu nao thudng xay ra trém cap. Em can moét danh sach nhiing khu tro tin cdy do nha trudng
giGi thiéu, ch( tu tim rat rui ro” SV10-KT (BH Kinh t€ va QTKD): “Nam ngodai ban em bi chu tro gay khé
dé khi hét hgp dong, nang tién cao. Em rat can dugc hudng dan cac diéu khoan phap ly co ban khi ky
hgp déng thué tro”.

3.6. Nhu cdu tu'vdn vé phuong tién di chuyén

Thai Nguyén la trung tam gido duc va dao tao I6n cla Viét Nam, dién tich rong, SV can c6 phuong
tién di chuyén phu hop dé di hoc, di lam thém va sinh hoat. Qua khéo sat, ching téi thu dugc két qua:

Nhu cau vé thong tin tuyén xe buyt/phuong tién céng cong (TB = 3.89 hang 19/22) cao hon nhu cau
vé phuong tién ca nhan, cho thay xu hudng tiét kiém chi phi va uu tién phuong tién giao théng céng
cOng cla tan SV nam nhat.

Khi phdng van: SV9-KT (BH Kinh té va QTKD) cho rang: “Em khéng mang xe mdy lén, nén em mudn
biét 16 trinh cac tuyén xe buyt tir KTX dén trudng va gia vé sinh vién. Em nghi thong tin nay nén dugc
téng hop lai ngay trong ngay nhap hoc”.

3.7. Nhu cdu tu'vdn vé ké hoach chi tiéu

Quan ly tai chinh ca nhan la mét trong nhimng ky nang tu lap kho nhat. SV phai tu can d6i thu chi
hang thang tur tién hé trg cla gia dinh hodc thu nhap lam thém. K&t qua khao sat cho thay:

Nhu cau vé Tim kiém viéc lam thém an toan, uy tin (TB = 4.30 hang 5/22) va Lap ngan sach va quan
ly chi tiéu (TB = 4.22 hang 7/22) déu nam trong nhom nhu cau cao. SV khéng chi can biét cach kiém
tién ma con can biét cach quan ly tién dé tranh roi vao tinh trang thi€u thén tai chinh.,

K&t hgp phong van: SV1-SP (PH Su pham): “Em lo lang nhat la bi ltra khi di tim viéc lam thém. Em
mudn trudng c6 mot kénh gidi thiéu viéc lam da dugc kiém duyét, d€ minh yén tam hon!” SV5-NL (BH
N6ng Ldm): "Em khong biét nén chi bao nhiéu cho an uéng, bao nhiéu cho sach vé. Néu c6 mét budi
hudng dan cach lap ngan sach theo tiing thang thi sé rat hitu ich”.

3.8. Nhu cdu tu'vdn vé an toan thé chdt va tinh than

Day la nhém nhu cau quan trong nhat trong hé théng nhu cau cia SV nam nhat, lién quan truc tiép
dén suic khode va tam ly cdia SV, dac biét trong giai doan chuyén déi day ap luc. Két qua cho thay:

Nhu ciu vé Quan ly cdng thang, lo au (Stress, Anxiety) dat diém trung binh cao nhat (TB = 4.50 hang
1/22) trong toan bd khéo sét va c6 do léch chuan thap nhat (BLTC = 0.55), cho thay day la nhu cau buc
thiét va déng nhat nhat cda tan SV. Biéu nay phan énh ap luc tam ly 1én khi budc vao moéi trudng dai
hoc. Nhu cau vé Ky nang tu bao vé cling rat cao (TB = 4.41 hang 2/22).

Chung t6i phong van: SV3-YD (DH Y - Dugc):"Em rat lo lang vé viéc hoc, em mat ngu thudng xuyén.
Em mudn biét trudng c6 phong tu van tam ly khéong va em c¢6 thé gdp chuyén gia mét cach bi mat
khong!” (Nhu cau s6 1 vé muc d6 can thiét) SV8-KH (BH Khoa hoc): “Em la nit & tro mét minh. Em can
dugc canh bao vé nhiing khu vuc nhay cam, cach phong tranh trém cap hoac té nan xa hdi xung quanh
truong!” SV4-YD (PH Y Dugc): "Em cadm thay c6 don vi moi ngudi déu cé nhém ban ctia ho. Em can nguai
tu van cach xay dung méi quan hé méi va thoat khoi cdm giac lo au xa hoi’, cing véi d6 la cac nhu cau
an toan lién quan dén lira dao truc ti€p va truc tuyén qua mang, ching em can théng tin chi tiét.

4. Dé xuat giai phap dap ung nhu cau cua sinh vién nam nhat Dai hoc Thai Nguyén

SV nam nhat la nhom déi tugng dang trong giai doan chuyén ti€p quan trong ti bac phé théng
sang moi trudng dai hoc. Ho phai d6i mat vai nhiéu thay déi trong hoc tap, sinh hoat, méi quan hé va
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dinh hudng nghé nghiép. Viéc dap ting nhu cau tu van cho nhom nay khéng chi gop phan giup SV
thich nghi hiéu qua ma con la yéu t6 bao dam chat luong gido duc dai hoc va phat trién bén viing cta
nha trudng. Dua trén két qua khao sat thuc tién va tham khao cac mé hinh tu van hiéu qua trén thé gidi,
nhom nghién cru dé xuat ba giai phap chi dao sau:

4.1. Xdy dung Trung tdm tu'vdn tam ly an danh (Confidential Counseling Center)

Day la giadi phap nén tdng nham dap Ung nhu cau tu van tam ly, cdm xdc va ho trg ca nhan cho SV
nam nhat. Trung tdm tu van an danh dugc thiét ké dua trén nguyén tac bao mat, tén trong quyén riéng
tu va tinh tu nguyén ctia SV. Theo Kampwirth & Powers (2012), mé hinh tu van hoc dudng hién dai phai
dam bao tinh bao mat va kha nang tiép can dé dang, gitp ngudi hoc cdm thay an toan khi chia sé cac
van dé nhay cam. Nghién ctru gan day cia Newman & Rosenfield (2024) cling nhan manh rang dich vu
tu van trong méi trudng gido duc can dugc xay dung trén nén tang tin cay, 4n danh va ting dung céng
nghé dé mé& rong kha nang tiép can.

Trung tdm tu van tam ly an danh cé thé hoat déng theo hai hinh thic song song: 1) Tu van truc tiép
tai van phong va 2) Tu van truc tuyén dn danh qua nén tang bao mat (vi du: website noi b6, iing dung
chat &n danh cla trudng). SV. Doi ngii tu van vién can dugc tuyén chon tir cdc chuyén gia tam ly hoc
dudng, giang vién cé dao tao vé tam ly hoc, hodc cong tac vién dugc huan luyén ky ndng lang nghe -
phan héi - hé trg khiing hoang.

Ngoai ra, trung tam can t6 chuic cac chién dich truyén thong ndi bé nham gidm dinh kién vé viéc
tim kiém su trg giup tam ly (mental health stigma). Nhiéu sinh vién, dac biét la SV ndam nhat, thudng
e ngai rang viéc dén gap chuyén vién tu van déng nghia vaéi “cé van dé tam ly”, dan dén tinh trang né
tranh hodc che gidau kho khan. Do dé, viéc binh thudng héa hanh vi tim kiém su trg gidp la mét nhiém
vu quan trong. Nha trudng c6 thé té chiic cac hdi thao chuyén dé, video tuyén truyén hoac chuyén muc
“Tam ly hoc dudng” trén mang xa hoi cla trudng dé lan tda thong diép: “Tu van la cach gitp ban hiéu
minh hon, khéng phai la yéu dud6i”.

Trung tdm cling nén phaéi hgp vai cac khoa, bé mén va Doan - Héi sinh vién dé phat hién sém cac
trudng hop c6 dau hiéu cang thang, khiing hoang hoc tap hoac xung dot quan hé. Viéc xay dung co
ché& phan hoi hai chiéu gitta gidng vién cé van hoc tap va trung tam tu van sé gitp qua trinh hé trg sinh
vién tr@ nén toan dién, kip thai va cé tinh hé théng.

4. 2. Tang cuong Chuong trinh Mentorship - Sinh vién cii kém sinh vién méi

Bén canh tu van chuyén moén tir déi ngl chuyén gia, mét hinh thiic hé trg mang tinh gan gi va hiéu
qua déi véi SV nam nhat la mé hinh “Peer Mentorship” - SV khéa trén dong hanh cung SV méi. Chuong
trinh nay khéng chi gitp tan SV thich nghi véi méi trudng hoc tap ma con xay dung mang ludi ho trg
xa hoi tich cuc, giam cam giac c6 lap trong giai doan dau nhap hoc.

Theo Skerritt (2024), chuang trinh Mentorship c6 vai trd quan trong trong viéc phat trién nang luc
hoc tap tu dinh huéng, quan ly thai gian va lap ké hoach nghé nghiép cho SV. Tuong tu, nghién ctiu clia
Lattie va cong su (2020) chi ra rang su hé trg tir ban dong trang Ida gitp SV mai giam dang ké muc do
cdng thang, tang cdm giac gan két vai trudng va nang cao su tu tin trong hoc tap.

Chuong trinh Mentorship cé thé dugc té chic theo mé hinh “mét — mét” (1 mentor kém 1 mentee)
hodc“mot — nhom nhd” (1 mentor hé trg 3-5 V). Cac mentor la SV ndm hai, ba hoac bén, dugc lua chon
dua trén thanh tich hoc tap, kha nang giao tiép va tinh than trach nhiém. Truéc khi tham gia, mentor
can dugc tap huan vé ky nang hudng dan, 1ang nghe tich cuc, x ly tinh huéng va bao mat théng tin
ca nhan clda mentee.

NGi dung ho trg clia chuong trinh nén bao gom: Ky nang hoc tap dai hoc: huéng dan cach doc tai
liéu, chudn bi bai, ghi chép, tham gia thao luan. Ky nang quan ly thai gian: 1én ké hoach hoc tap - nghi
ngoi — tham gia hoat dong ngoai khoda. Ky nang quan ly tai chinh ca nhan: chia sé kinh nghiém tiét kiém
chi tiéu, tim viéc lam thém an toan. Thich nghi tam ly — xa héi: gitp tan sinh vién két néi ban bé, tham
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gia cac cau lac bg, hoa nhap méi trudng mai.

Pé duy tri tinh bén ving, chuong trinh can c6 co ché ghi nhan va khen thuéng mentor, vi du:
codng diém rén luyén, ching nhan tham gia, hoac ghi nhan hoat déng ngoai khoa. Diéu nay khéng chi
khuyén khich sinh vién tich cuc tham gia ma con tao déng luc lan téa tinh than ho trg lan nhau trong
toan trudng.

4.3. Thiét Idp Céng théng tin an toan va viéc lam danh cho sinh vién

Mot nhu cau thiét yéu khac ctia SV ndm nhat la tim kiém théng tin dang tin cdy vé chd &, viéc lam
thém va an toan ca nhan. Thuc té cho thay, nhiéu tan sinh vién khi méi nhap hoc thudng gap kho khan
trong viéc chon nha tro phu hgp, thi€éu kinh nghiém nhan dién cac hinh thirc Iira ddo viéc lam hodc cac
rdi ro an ninh. Do d6, viéc thiét Iap mot Céng théng tin chinh thiic, dugc nha trudng tham dinh va cap
nhat thudng xuyén la giadi phap quan trong nham bao vé SV khoi cac nguy ca nay.

Céng thong tin an toan va viéc lam (Safety & Career Portal) sé déng vai trd nhu mét nén tang sé tich
hop, noi SV c6 thé truy cap dé: Tra ctiu danh sach nha tro dugc xac minh, c6 day da théng tin vé gia
ca, vi tri, diéu kién an toan, hgp déng mau; Tim kiém viéc lam thém uy tin, dugc doanh nghiép doi tac
cla trudng dang tai va da qua kiém dinh; Cap nhat cdnh bao an ninh khu vuc, théng tin tir cong an dia
phuang, hodc canh bao vé cac thu doan Ita ddo truc tuyén, tin dung den, tuyén dung gia danh; Nhan
tu van nghé nghiép truc tuyén tir Phong Cong tac SV hodc Trung tam Ho trg viéc lam.

Hé théng nay can dam bao cac tiéu chi: 1) D6 tin cay cao, thong tin dugc kiém duyét bai co quan
chtic ndng clia trudng; 2) Giao dién than thién, dé tra clru trén dién thoai; va 3) Co ché phan hoi nhanh,
cho phép SV béo cao su cd hoac dé xuat cap nhat.

Céng théng tin cling cé thé lién két vaGi Trung tdm tu van tdm ly va Chuong trinh Mentorship, tao
thanh mot hé sinh thai hé trg toan dién cho SV ndm nhat. Vi du, SV ¢6 thé dang nhap bang tai khoan
trudng dé nhan ggi y mentor phu hgp, dat lich tu van truc tuyén, hodc theo déi cac khoa hoc ky nang
mém mién phi.

Ngoai ra, nha trudng nén tang cudng hop tac véi chinh quyén dia phuong va doanh nghiép uy tin,
nham dam bao nguén dit liéu minh bach va thudng xuyén cap nhat. Viéc cong bo réng rai cong théng
tin nay trén cac kénh truyén thong chinh thic clia trudng (website, fanpage, email SV) sé gitp tan SV
nhanh chéng ti€p can nguén théng tin an toan, dang tin cay.

5. Két luan

Nghién ctru budc dau da xac dinh dugc 8 nhom nhu cau tu van quan trong ctia 300 SV nam nhat tai
Pai hoc Thai Nguyén. Nhu cau tam ly 1a cap thiét nhat: Nhu ciu tu van vé Quan ly cang thang, lo 4u (TB
=4.50) va Ky nang tu bao vé/An toan (TB = 4.41) la hai nhu cau dugc danh gia cao nhat. Biéu nay cho
thay hé thong ho trg tam ly clia cac trudng thanh vién can dugc uu tién va ca nhan hoéa; Nhu cau vé
ky ndng s6ng cot 16i: Cac nhu cau vé Ky nang quan ly thai gian (TB = 4.37) va Tim kiém viéc lam thém
an toan (TB = 4.30) chi diing sau nhu cau tam ly, khang dinh vai trd clia nha trudng trong viéc trang
bi ky ndng tu lap cho SV; Hiéu qua clia truyén théng co ban: Nhu cau vé H6 so nhap hoc (TB < 3.7) &
muc thap nhat, chiing to cac trudng da thuc hién tot cong tac truyén thong ca ban ban dau. Déng thoi
dé xuat dugc ba nhém giai phap mang tinh kha thi d6 la: Xay dung Trung tadm tu van tadm ly 4n danh
(Confidential Counseling Center); Tang cudng Chuong trinh Mentorship — Sinh vién c kem SV mdi;
Thiét lap Céng thong tin an toan va viéc lam danh cho SV.

Viéc dap ung kip thai cac nhu cau tu van nay sé khéng chi gitp tan SV Dai hoc Thai Nguyén thich
nghi nhanh chéng ma con gép phan nang cao chat lugng gido duc va cdng tac phuc vu ngudi hoc clia
Pai hoc vung I16n nhat mién Bac Viét Nam.
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3. Két luan

Hat ru la loai hinh di sdn &m nhac dan gian giau tinh nhan van khéng chi la tiéng hat yéu thuong
clia ngudi me, ngudi ba ma con la phuong tién gido duc tinh té, gép phan hinh thanh nhan cach cho
tré ngay tUr nhimng nam dau doi. Do do, viéc khai thac va sir dung cac tac phdm hat ru trong gido duc
mam non, dac biét véi tré mau gido 5- 6 tudi, gitp tré cdm nhan siu sic tinh cdm gia dinh, nudi duéng
long yéu thuang, su biét an va gan bo véi nhitng ngudi than yéu. Thong qua hoat ddng nghe hat va
tich hop trong cac hoat ddng cham soc - gido duc khac, hat ru tré thanh cau néi cdm xuc gilra cé va tré,
gilta trudng hoc va gia dinh. GV mam non, v&i su hiéu biét vé gia tri ndi dung va nghé thuat ctia hat ru
can van dung linh hoat trong qua trinh té chiic gido duc dé hat ru khéng chi la 16i hat ém diu ma con
la bai hoc sé6ng dong vé tinh nguai va dao ly. Viéc dua hat ru trd lai trong méi trudng gido duc hién dai
chinh la cach khaoi day mach nguén van hoéa dan toc, gép phan gido duc thé hé tré phat trién hai hoa
V& tri tué, cdm xdc va tam hoén.
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