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Abstract

This study surveyed 406 university students in Ho Chi Minh City to explore the relationship between self-
regulated learning and self-evaluated academic achievement, focusing on the mediating roles of blended
learning perception and GPA. Quantitative data were analyzed using Structural Equation Modeling (SEM),
and qualitative data were examined through thematic analysis. The findings indicate that blended learning
perception positively mediates this relationship, while GPA shows no significant effect. Thematic analysis reveals
that students employ strategies such as time management, self-monitoring, and resource utilization to adapt to
blended learning environments.

Keywords: Self-regulated learning, students' self-evaluation academic achievement, blended learning
environment, blended learning perception, GPA.

1.Pat van dé

Trudc day, gido duc Viét Nam chi yéu dua trén mo hinh hoc tap truyén théng, lay ngudi day la trung
tam, dan dén viéc ngusi hoc dan tré nén thu dong va phu thudc vao ngudi day. Tuy nhién, véi su phat
trién cong nghé va viéc ban hanh Thong tu sé 12/2016 cia Bé Gido duc va Dao tao vé viéc ing dung
c6ng nghé thong tin trong day hoc thi hinh thiic hoc tap két hgp (blended learning) ngay cang tré nén
phé bién, doi héi ngudi hoc ngay cang phai chi déng. Bac biét la sau dai dich Covid-19, viéc day hoc truc
tuyén da trd thanh mét phan khong thé thiéu trong hé théng gido duc [3]. Méi trudng hoc tap két hop
mang lai tinh linh hoat cao cho ngudi hoc nhung ciing dat ra cac thach thic lién quan dén kha nang tu
diéu chinh trong qua trinh hoc. Nhiéu nghién ctu da chi ra méi tuong quan gitra hoc tap tu diéu chinh
(SRL) va thanh tich hoc tap la tuong quan thuan (Broadbent & Poon, 2015) [4]; (Chang va cOng su, 2023)
[5]. Tuy nhién, tai Viét Nam cac cong trinh vé hoc tap tu diéu chinh chd yéu tap trung vao nhém cac sinh
vién (SV) tham gia cdc mon hoc ngoai ngr (Duyén va cdng sy, 2020) [6]; (Lem, 2019) [8]. Vi vay, nhéom
nghién ctru s& mé réng pham vi d6i tuong va tién hanh phan tich dua trén khach thé 1a SV dai hoc véi
da nganh cac nganh, mén hoc. Déng thai, nghién ciu sé kiém dinh vai trd trung gian ctia nhan thiic vé
hoc tap két hgp va vai tro diéu tiét ctia diém trung binh, diéu ma cac nghién ctu trudc chua tim hiéu sau.

2.Cosélyluan

2.1. Méi trudng hoc tép két hop (Blended learning)

Méi trudng hoc tap két hgp dugc dinh nghia 1a méi trudng co6 ca hinh thic hoc tap truc tiép (face-
to-face) va truc tuyén (online) dé tao ra Idp hoc ldy hoc sinh lam trung tam (student-centered) bang
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da dang cac phuong phép gidng day (Tang & Chaw, 2016) [10].
Véi su phat trién khong ngling vé thuat nglt hoc tap két hap,
cac nha nghién ctiu dang dan nghiéng vé viéc chia méi truong
thanh hai phan la hoc tap truc tiép hay mat déi mat (face-to Hoctap Hoctip
face/f2f) va hoc tap truc tuyén (online) (Owston va cong su, tryctiép/ truc tuyén
2013) [9]. Pay cling sé la cach phan chia ma nghién ctu nay matdoimat
tuan theo.

2.2. Hoc tdp tu diéu chinh (Self-Regulated Learning - SRL)

Theo Zimmerman (1989), hoc tap tu diéu chinh la mdc d0  Hinh 1: Miéu ti méi truong hoc tap két hop
chu dong tu danh gia va diéu chinh dong luc, nhan thic, hanh
vi clla ngudi hoc dé dat dugc muc dich hoc tap da dé ra [12]. Cac yéu t6 anh hudng dén hoc tap tu diéu
chinh bao gom kha nédng 1én ké hoach (goal-setting), ki€én tao méi trudng (environment-structuring),
chién lugc thuc hién nhiém vu (task strategies), kha nang quan ly thai gian (time management), tim
kiém su gitp d6 (help seeking), tu danh gia (self-evaluation) (Barnard va céng su, 2009) [1].

2.3. Két qua hoc tdp va tu ddnh gid két qud hoc tép

Két qua hoc tap la thudc do vé kha nang hoc tap clia hoc sinh thong qua nhiing hé théng do luang
da dugc chudn héa nhu diém trung binh (Grade Point Average-GPA) hay diém kiém tra (Broadbent &
Poon, 2015) [4]. Ngoai cac quan diém vé két qua hoc tap c6 thé dugc do ludng théng qua cac cdng cu
chuén thi két qué hoc tap cling thé do ngudi hoc tu danh gia théng qua qua trinh hoc (Young va céng
sy, 2003) [11]. Trong nghién ctru nay, nhém nghién ctiu lya chon st dung khai niém tu danh gia két qua
hoc tap vi né khong chi tap trung vao mat nhan thic ma con quan tam dén cac khia canh khac nhu
cadm xuc va hanh vi. Thém vao do6, nhom ciing quyét dinh xem diém trung binh nhu mot bién diéu tiét
dé danh gia muc do tac déong cta diém sé 1én viéc tu danh gia két qua hoc tap clia ngudi hoc.

2.4. Méi lién hé giira hoc tdp tu diéu chinh va tu ddnh gid két qud hoc tdp trong méi trudng két hop

Theo Broadbent va Poon (2015), khi ap dung céc chién lugc nhu quan ly thoi gian, thiét 1ap muc
tiéu va tu danh gia cta SRL vao méi trudng hoc tap két hgp da cho thay, SRL cé tuang quan manh mé
vGi thanh tich hoc tap cao hon so v6i méi trudng hoc tap truyén théng [4]. Bén canh dé, kha nang SRL
la yéu t6 du bdo quan trong déi vai su thanh cdng clia SV trong cac khéa hoc truc tuyén va két hap
(Barnard va cong su, 2009) [1]. Hon nira, nghién cu ctia Chang va cdng su (2023) cho thay SV co ky
nang SRL t6t thudng tham gia tich cuc hon vao cac hoat dong hoc tap truc tuyén, tir d6 cai thién két
qua hoc tap [5].

3. Phuong phap nghién cttu

3.1. Mdu khdo sdt

Nghién ctru dugc thuc hién théng qua Google Form, khach thé nghién ciu dugc lua chon theo
phuong phap ngau nhién don gian. S6 lugng mau ban dau la 444 ngudi, sau khi tién hanh qua trinh
sang loc va loai bé cac phiéu khong hap 1€, s6 phiéu con lai la 406 phiéu. Trong do, ni gidi la 347 ngudi,
con nam gidi la 59 ngudi, bao gom SV cac nam: nam 1 (n=179); nam 2 (n=107); nam 3 (n=64) va nam
4 (n=56). Xét theo nhém nganh, nhdm Khoa hoc Xa héi chiém uu thé véi véi 306 SV (75.4%) so véi 100
SV ctia nhém nganh Khoa hoc Nhan vén (24.6%). Vé thanh tich hoc tap, khéng c6 SV nao thudc loai
yéu, chi c 19 SV (4.7%) dat loai trung binh, phan I6n dat loai kha (46.5%) va gioi (41.1%), chi c6 14.3%
SV dat loai xuat sac.

3.2. Thang do

Thang do hoc tap tu diéu chinh truc tuyén (Barnard-Brak va cong su, 2010) [2] bao gom 19 tiéu chi
(items) va 6 nhan t6: Dat muc tiéu, Kién tao moi trudng, Chién lugc thuc hién nhiém vy, Khd nang quan
ly thoi gian, Tim kiém su trg gitp va Tu danh gia. Biém dai dién cla thang do dugc tinh theo phuong
phap ti€p can hai giai doan (two-stage approach) va dugc x ly bang moé hinh cau tric tuyén tinh.

Thang do nhan thiic vé hoc tap két hgp (Huang & Qiang, 2016) [7] bao gobm 15 tiéu chi (items) va
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2 nhan t6 la: muic d6 dé st dung clia hé théng hoc truc tuyén va méi quan hé gitia hoc truc tuyén vai
hoc truc tiép. Phan dau clia thang do gom 5 tiéu chi (SD1 dén SD5) nham khao sat kha nang truy cap,
huéng dan lam bai, thao tac thuc hién bai tap, xem diém va tim kiém hé trg ky thuat trén hé théng hoc
online. Phan tha hai gém 10 tiéu chi (MQH1 dén MQH10) danh gia mai lién hé gila hai hinh thic hoc,
trong d6 cac muc khao sat tac dong qua lai gilta hoc truc tiép va hoc truc tuyén. Cac tiéu chi nghich
dao bao gébm (MQH9 va MQH10) dé dam bao tinh da chiéu ctia khai niém. Diém dai dién cla thang do
cling dugc tinh bang phuang phap tiép can hai giai doan.

Thang do tu danh gia két qua hoc tap (Young va cong su, 2003) [11] bao gom 6 tiéu chi (items)
nham do ludng kha nang gat hai kién thuc, phat trién ky nang, né luc trong hoc tap, iing dung kién
thuc vao thuc tién va mong muén ma rong hiéu biét cta SV. Qua trinh tinh diém cho thang do nay
dugc dp dung theo mét giai doan duy nhat, do thang do khong chia ra thanh nhiéu nhan t6. Cac items
c6 hé s6 do luong (outer loading) dudi ngudng 0.6 sé bi loai bd nham dam bao chi nhiing chi bao cé
muic d6 phu hgp cao méi dugc gilr lai.

3.3. Phuong phdp phéng vén

Nghién ctiu s&t dung phéng van ban cdu trac dé thu thap dir liéu dinh tinh nhdm kham pha céc
chién lugc hoc tap tu diéu chinh cia SV trong méi trudng két hop. Tat ca dit liéu sé liéu sé dugc phan
tich cha dé (thematic analysis) bang phan mém NVIVO.

4. Két qua nghién ciu

4.1. Théng ké mé ta va kiém dinh mé hinh do ludéng

H¢ s tii nhan tb He 56 Cronbach | B fin iy (& - C rich
Outer Loadin >0.6 € so Cronbac 0 tin cay tong wong sal tric
Thang do Items ( g 0.6 Alpha (>0.6) | hop (CR) (>0.7) |  (AVE) (>0.5)
Giai doan 1 ‘ Giai doan 2
1. I:I(_)c tg.p tu diéu chinh truc tuyén (PTB = 3.63; PLC = 0.532; 0816 0.865 0519
Phan loai: Cao)
MT1 0.848
Pit myc tiéu MT2 0.870 0.733 0.811 0.888 0.726
MT3 0.837
) MTrl 0.800
T0 chire moi trwomg [y 119 0.781 0.651 0.670 0.819 0.601
hoc tap
MTr3 0.744
. NV2 0.860
Chién lugc nhiém vy 0.679 0.690 0.866 0.763
NV3 0.887
QLI 0.783
Kha nang quan 1y QL2 0.852 0.791 0.705 0.836 0.630
thoi gian
QL3 0.742
TG1 0.723
Tim kiém sy tro gitp TG2 0.802 0.665 0.613 0.795 0.564
TG3 0.726
PGl 0.825
Tu danh gia PG2 0.760 0.790 0.663 0.816 0.596
PG3 0.728
2. Nhan thire ciia ngudi hoc vé hoc tip két hop (PTB = 3.58; PLC = 0.619; Phan loai: Cao)
SD1 0.840
Muc do dé su dung SD2 0.876
cﬁa' hé thong truc 0.798 0.875 0914 0.728
tuyén SD3 0.888
SD4 0.806
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, MQH6 0.848
Moi quan hé giiia hoc [y 0.877 0.708 0.855 0.912 0.776
truc tiép va truc tuyén
MQHS 0.918

KQl 0.831
3. Ty danh gia két| KQ2 0.820
qua hoc tap KQ3 0.750
(PTB = 4.05; 0.857 0.894 0.587
DLC = 0.590; KQ4 0.645
Phan loai: Cao) KQ5 0.714

KQ6 0.821

Bdng 1: Thong ké mé ta va kiém dinh nhan 16 khing dinh CFA
Chil thich : DTB = Piém trung binh; PLC = D¢ léch chudn; Phdn logi: 1.00 - 1.79: Rt thip, 1.80 - 2.59: Thép,
2.60 - 3.39: Trung binh, 3.40-4.19: Cao, 4.20 - 5.00: Rt cao

Két qua théng ké mo ta cho thay diém trung binh clia ca ba thang do déu dat muic cao, phan anh miic nhan
thuc tich cuc clia ngudi hoc vé hoc tap tu diéu chinh truc tuyén (M = 3.63), nhan thic vé hoc tap két hgp (M =
3.58), va kha nang tu danh gia két qua hoc tap (M = 4.05). D6 léch chuan nam & muc thap (SD < 0.7). Hai thang
do“Hoc tap tu diéu chinh truc tuyén”va“Nhan thic vé hoc tap két hgp” dugc kiém dinh theo phuong phap
hai giai doan. O giai doan 1 loai cac tiéu chi (itmes) cé hé s tai nhan sé (outer loading) < 0.7 dé dam bao tinh
phu hgp cao, giai doan 2 gilr cac bién con lai véi hé s6 tai nhan t6 > 0.6 nham t6i uu gia tri hoi tu. Con thang
do“Tu danh gia két qua hoc tap” chi c6 moét nhan t6 nén dugc kiém dinh truc tiép.

Két qua phan tich véi véi thang do “Hoc tap tu diéu chinh truc tuyén’, ca sau nhan té déu co outer
loading = 0.6, Cronbach’s Alpha tir 0.613 dén 0.811, CR > 0.7 va AVE > 0.5. VGi thang “Nhan thiic vé hoc
tap két hgp”, ca hai nhan t6 déu cé Cronbach’s Alpha lan lugt 0.875 va 0.855, CR = 0.914/0.912 va AVE
=0.728/0.776. Cudi cung la thang “Tu danh gia két qua hoc tap” cling dat outer loading > 0.6, Alpha =
0.857, CR =0.894 va AVE = 0.587. Nhu vay, ca ba thang déu dat cac tiéu chi vé do tin cay va gia tri hoi tu.

4.2. BDdnh gid mé hinh cdu tric

Qua nghién ctiu cho ta sé liéu & bang 2.

Bién ndi sinh (endogenous variables) R? R? hi¢u chinh 2
Ty danh gia két qua hoc tap 0.412 0.409 0.387
Nhan thirc ciia nguoi hoc vé hoc tap két hop 0.132 0.130 0.152

Bang 2: Gid tri R°, R? hiéu chinh, f

M6 hinh c4u tric dat R? = 0,412 (R? hiéu chinh = 0,409) cho bién “Tu danh gia két qua hoc tap’, cé
nghia khodng 41.2% phuong sai ctia bién nay dugc giai thich b&i“Hoc tap tu diéu chinh truc tuyén”va
“Nhan thuic vé hoc tap két hop”. Cung véi muc f2 = 0.387 (>0.35) cho thdy hiéu itng manh lén cac bién
doc 1ap. Bién trung gian “Nhan thuic vé hoc tap két hgp” cé R* = 0,132 (R* hiéu chinh = 0,130), véi 2 =
0.152, phadn anh muc d6 tac déng vua phai.

4.3. Vai tro trung gian ctia nhén thic vé méi trudng hoc tdp két hop, diéu tiét ciia diém trung binh

Qua nghién ctu cho ta s6 liéu & bang 3.

I8 X Hé s tac déng FTTA
Moi quan hé chun héa (O) t-value p-value Keét luan
Hoc tap tu didu chinh truc tuyén — Nhan thirc cua nguoi hoc 4 A
v& hoc tap két hop— Tu danh gia két qua hoc tap 0.512 13.518 0.000 Chap nhén
A :A ! § A% A N . A~ X
ch t?p II,I, dicu c}11nh true tuyen * Diém trung binh — Ty danh 20016 0417 0677 KhongA chap
gia két qua hoc tap nhan

Bang 3: Kiém dinh vai tro trung gian, diéu tiét
Phan tich vai tro diéu trung gian cho thay y nghia théng ké rat manh (O = 0.512,t = 13.518, p <
0.001), khdng dinh vai trd trung gian cia nhan thuc cda ngudi hoc vé hoc tap két 1én 1én méi quan hé
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hoc tap tu diéu chinh va tu danh gia két qua hoc tap. Ngugc lai, diém trung binh lai khéng c6 vai tro

diéu tiét Ién méi quan trén (O

4.4. Phan tich dit liéu dinh tinh

Nghién ctru da tién hanh phdng van ban cau trdc véi 7 SV tir cac khoa khac nhau nham lam ré cach
cach ngudi hoc ap dung céc chién lugc hoc tap tu diéu chinh vao thuc tién, cling nhu tim hiéu cac co
hoi, thach thic trong méi trudng hoc tap két hop.

=-0.016,t=0.417,p < 0.677).

Chii d& (Theme)

Ma hoa (Code)

Dién giai (Descriptions)

Chu dong phén
b6 va quan ly thoi
gian hoc

Tang hi¢u qua su dung thoi gian

Biéu hién cua k¥ ndng qudn 1y thoi gian, mot thanh phf?m quan trong trong
viée tu diéu chinh

Lap ké hoach theo tudn hodc theo mon

Phan anh chién lugc hoc co céu triic, gitp ngudi hoe sap xép cac hoat dong
theo khung thoi gian cy the

Tu chu trong phan chia thoi gian hoc

Cho théiy chién luge tu kiém soat thoi gian nhdm t&i vu hiéu suét c4 nhan

Ty gidm sat va
dicu chinh qua
trinh hoc tap

Phén bé chién Iugc theo loai bai hoc

Thé hién nang ly}'c lap ké hoach hoc tap va lya chon phuong phap phu hop
dua trén tinh chat nhiém vu hoc

Ty xdy dung tiéu chi danh gia tién do

Cho théy hanh vi tu giam sat qua trinh hoc, thudc giai doan thuc thi hoc
tap tu diéu chinh

Tu diéu chinh qua phan hdi cua giang vién

Biéu hién ctia tw duy mong mudn cai thién chit luong bai lam

Diéu chinh phuong phap hoc khi thiy
khong hiéu qua

Minh chimg cho kha ning phan tu chién lugc hoc tap va didu chinh
phuong phap dua trén danh gia hiéu qua

St dung  tai
nguyén va phat
huy dong luc hoc
tap noi tai

Chu dong tim tai liéu hd tro khi hoc
online

Thé hién ning luc chi dong st dung tai nguyén hoc tap nhim tu diéu
chinh néi dung kién thic

Tu gidc hoan thanh bai ma khong can
kiém tra

Biéu hién manh m& cua dong luc ndi tai va tinh than trach nhiém hoc tap

Dong luc tir trong tac véi ban hoc

Phan anh nang luc diéu chinh cam xuc va duy tri dong luc hoc tap thong
qua cac yéu to xa hoi

Bdng 4: Hoc tdp tu diéu chinh (Self-Regulated Learning)
Qua bang trén SV cho thay ky nang quan ly thai gian rat t6t dugc thé hién théng qua viéc chia

nho lich hoc theo tuan hoac mén, chi dong hoan thanh bai tap trudc han “Minh tan dung thai gian
hiéu qua hon khi hoc tap trong moéi truong két hop’, “Téi thudng c6 gang hoan thanh bai tap trudc
deadline”. Déng thai, SV linh hoat tu giam sat va diéu chinh chién hoc dua trén tiing nhiém vu cia mén
hoc “Truéc minh hoc thuéc Idng nhung sau thdy khong nhé lau nén déi qua so do tu duy” ciing nhu
biét cach tan dung phan héi clia gidng vién dé cai thién “Sau méi lan gidng vién gép y thi téi sé rat kinh
nghiém dé lam t6t hon & bai sau’”.

Chii d& (Theme) Ma héa (Code) Dién gidi (Descriptions)

Mbi trudng s6 co thé lam giam kha nang duy tri sy tap trung, anh hudng

Mat tap trung khi hoc online dén viée tu didu chinh

Thach thirc cua

moi truong hoc ; . N B . 2
truc tuyén Rao can ky thuat anh hudng dén trai nghiém hoc, lam gian doan tién trinh

Bat tién trong thao tac ky thuat tir diéu chinh

Loi ich va giéi | Tan dung cong nghé theo nhiém vu Nguoi hoe biét didu chinh moi truong hoc tap, t6i wu theo ddc diém nhiém vu

han cua cong -
nAgh(_: ho trg hoc C(ing ,Cu so Ahu’u ich nhumg khong thay Nhén manh gi61 han ctuia cong nghé, d cao vai tro huodng dan ca nhan hoa
tap thé giang vién

Bdng 5: Méi truong hoc tdp két hop (Blended Learning Environment)

V& moi truong hoc tap két hgp, SV thita nhan gap phai nhirng thach thic nhu dé mat trung hon khi
hoc online “Hoc online sé dé khién minh mat tap trung hon” va cac rao can lién quan dén thao tac ky
thuat lam gian doan viéc hoc tap tu diéu chinh “Hoc truc tuyén cé qua nhiéu thao tac khong can thiét”.
Bén canh d6, SV cling nhan thay cac Igi ich khi biét tan dung cong nghé cho tiing hoat dong, vi du tu
hoc va giai bai tap truc tuyén “Cac gi& tu hoc hodc gidi bai tap nén dugc td chuic truc tuyén”. Tuy nhién,
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cac SV cling nhan dinh rdng du cong cu sé rat hitu ich nhung van khéng thé thay thé hoan toan vai trd
clia gidng vién “Google Classroom... khong thé thay thé hoan toan su huéng dan tir giang vién”.

5. Két luan

Nghién ctru khéng chi khang dinh méi tuong thuan gilta hoc tap tu diéu chinh va két qua hoc tap nhu
cac nghién cutu trudc dé (Broadbent & Poon, 2015) [4]; (Chang va cdng su, 2023) [5] ma con chiing minh
vai tro trung gian clia nhan thiic vé hoc tap két hgp von chua dugc dé cap sau trong cac nghién clru trudce
day. Song song vai d6, nghién ctu con két hop véi phuong phép dinh tinh dé lam ré nhiing chién thuat
cu thé dugc SV &p dung trong qua trinh hoc tap tu diéu chinh: chd déng phan bé va quan ly thai gian, tu
giam sat va diéu chinh qua trinh hoc tap, st dung tai nguyén va phat huy dong luc hoc tap ndi tai. Viéc
SV chia nho lich theo tuan, linh hoat diéu chinh phuong phap khi khéng dat hiéu qua nhu mong muén
cling nhu cht dong tim kiém tai liéu ching to SV dang ap dung tu diéu chinh trong méi trudng hoc tap
két hgp. Thém vao do, nghién ctru cling chi ra nhiing thach thiic bao gom viéc mat tap trung va bat tién
khi thao tac cing nhu Igi ich khi biét tan dung cong nghé trong méi trudng két hgp. Hon nita, nghién ciu
cdn chiing minh rang diém trung binh khéng cé vai tro diéu tiét trong mai quan hé hoc tap tu diéu chinh
va tu danh gia két qua hoc tap. Vi vy, cac nghién ctu sau c6 thé mé rong sang cac nganh va ting dung
vao nén tang LMS (Learning Management System - hé théng quan ly hoc tap), uu tién thiét ké nghién ctu
theo chiéu doc (longitudinal study) dé kiém chiing tinh n dinh cia nhan thiic vé méi trudng két hop véi
vai trd trung gian hay c6 thé tiing dung phan tich hoc may (Machine Learning) trén dt liéu LMS nham phat
hién ngudi hoc c6 hoc tap tu diéu chinh thap va can thiép kip thoi.
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