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Abstract

In the era of the Fourth Industrial Revolution and globalization, behavioral standards of learners play a
crucial role in shaping character and moral values. This study evaluates students’ perceptions of the Learners’
Code of Conduct and develops an assessment framework aimed at monitoring, supporting education, and
guiding behavior within teacher-training institutions. A survey of 304 students revealed that 70% had read
and understood the Code, 30.2% had only heard of it or were unaware, and 87.17% rated social media-related
provisions as “appropriate” or “very appropriate.” The compliance rate for core behaviors exceeded 90%,
although 21.1% of respondents reported difficulties with certain regulations. The findings highlight the need for
further dissemination and integration of the Code to promote a positive behavioral culture and strengthen moral
education in higher education institutions.
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1.Datvan dé

Trong béi canh dat nudc dang c6 su anh hudng manh mé tir cuéc cadch mang khoa hoc céng nghé
t&i tat ca linh vuc ddi song kinh té - xa hoi. B6i canh d6 tac dong I6n dén thé gidi quan va li tudng séng
cla gidi tré, anh hudng lam thay d6i nhiing quan diém, gia tri van héa néi chung, van héa ung x{ noi
riéng trong gidi tré hién nay. Gido duc va dao tao gop phan nang cao chat lugng nguén nhan luc, vi
vay, nha truding khéng chi la noi truyén dat kién thiic ma con la noi hinh thanh va phét trién nhan cach,
dao duic cho ngudi hoc. Chu tich H6 Chi Minh nhan manh: “Lay van héa soi dudng cho quéc dan di”.
Ngugi da thudng xuyén nhan manh téi nhiém vu gido duc li tudng, gido duc dao duic cho thé hé tré,
“Boi dudng thé hé cach mang doi sau la mét viéc rat can thiét”. Ngay 03/10/2018, Thi tuéng Chinh phu
da ban hanh Quyét dinh 1299/QD-TTg phé duyét Bé an “Xay dung van hoa tng x{ trong trudng hoc
nham tao chuyén bién can ban vé ing x{r van hoda clia can bd quan li nha gido, nhan vién, hoc sinh,
sinh vién (SV) d€ phat trién nang luc, hoan thién nhan cach, 16i séng van hoa; xay dung van héa trudng
hoc lanh manh, than thién; nang cao chat lugng gido duc dao tao; gop phan xay dung con ngudi Viét
Nam: yéu nudc, nhan ai, nghia tinh, trung thuc, doan két, sang tao” [5]. Trén co s& dé, ngay 22/11/2019
Trudng Cao dang Su pham Trung uang Thanh phd H6 Chi Minh (CDSP Trung uong TP. H6 Chi Minh) da
ban hanh b6 quy tic ing xt ctia ngudi hoc (theo Quyét dinh s6 717/QD-CDSPTW-CTSV). B6 quy tac
nay, dinh hudng cu thé va quy chudn hanh vi, thai do, hanh déng cu thé ciia ngudi hoc trong qua trinh
hoc tap tai trudng. Viéc phan tich thuc trang van hanh va cé nhiing tiéu chi danh gia ré rang, cu thé va
tudng minh sé hé trg ngudi hoc c6 co s& diéu chinh hanh vi, thai do va chuan myc trong ting xt 8 moi
trudng gido duc. Bai viét dé cap dén danh gia ctia SV Trusng CDSP Trung uong TP. H6 Chi Minh vé bd
quy tac tng x{ clia ngudi hoc.
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2. Két qua nghién ctiu

2.1. Li ludn vé bé quy tdc ung xir trong trudng hoc

2.1.1. Khdi niém quy tdc tng xtr

Theo Luat vién chic (2010): Quy tac ing x{ la cac chuan muc xU sy cla vién chic trong thi hanh
nhiém vu va trong quan hé xa hoi do ca quan nha nudc c6 tham quyén ban hanh, phu hgp véi dac thu
céng viéc trong tiing linh vuc hoat déng va dugc cong khai d€ nhan dan giam sat viéc chap hanh [4].

2.1.2. Khdi niém quy tdc ing xt trong trudng hoc

Theo Letitia Branin, quy tac Ung xU trong trudng hoc la mét hé théng cac quy tac cla trudng xac dinh
cac ky vong va tiéu chuan hanh vi chdp nhan dugc clia hoc sinh, déng thai chi phdi hanh vi ctia hoc sinh
thong qua khen thudng, xt phat va quy trinh pht hgp [3]. Theo Afrila va cdng su (2023), quy tac ing xt
trong trudng hoc c6 thé dugc hiéu la tap hop cac quy dinh va diéu [é ma ngudi hoc phai tuan tha. Day
dugc xem nhu 1a mot su thé hién ctia mét cudc séng cd y thiic vé phép luat va cac quy tdc ma ngudi hoc
phai thuc hién. Viéc tuan thu cac quy tic va noi quy dugc goi la ki luat hoc sinh, trong khi ban than cac quy
dinh, ndi quy va céac diéu khoan khac nham diéu chinh hanh vi ctia ngudi hoc dugc goi la ki luat trudng
hoc [1, tr. 400]. Quy tic Ung xU trong trudng hoc cé thé xem la mot hinh mau dé tat ca cac thanh vién
trong trudng hoc thuc hanh théng qua I5i noi, hanh déng, theo cach thé hién phu hgp duy tri tiéu chuan
va uy tin cGia nha trudng. Nhu vay, c6 thé hiéu quy tic ing x{ trong trudng hoc la mot khéi niém rong
bao gém céc tiéu chudn hanh vi cho ca ngudi hoc va can bd, nhan vién [2]. Quy tic ting x& d6i vGi ngudi
hoc nham muc dich hinh thanh ki luat, théi quen tét gitp cac em tuan thi cac quy tac trong trudng hoc
va cdng dong [5] dé xay dung mdt méi trudng gido duc an toan, van minh va hiéu qua.

2.1.3. B6 quy tdc ting xtr trong trudng hoc

TU cac khai niém trén co thé hiéu bd quy tac ing xu 1a tap hop quy dinh mang tinh chuan muc do
cd quan/té chiic c6 thdm quyén ban hanh nham dinh hudng va diéu chinh hanh vi, thai dé, cach thuc
ing x{f clia ca nhan, t6 chic trong mét béi cdnh xac dinh. Trong bai viét nay bo quy tic tng xu trong
trudng hoc dugc hiéu la mét hé thédng cac chudn muc, nguyén tic va quy dinh vé hanh vi dugc nha
trudng ban hanh dé diéu chinh, dinh huéng va quan ly hanh vi ngudi hoc trong moéi trudng trudng hoc.
V& ban chat, b6 quy tac ing xU trong trudng hoc la mot cdng cu quan ly va gido duc clia nha trudng,
giup thiét lap ki cuong, né nép va xay dung maéi trudng van héa ting xt lanh manh.

2.2. Khdi qudt vé bé quy tdc iing xir ciia ngudi hoc trong Trudng Cao ddng Su pham Trung uong
TP. Hé Chi Minh

B6 quy tac Ung x{r ctia SV Trudng CDSP Trung uang TP. H6 Chi Minh dugc ban hanh theo Quyét dinh s6
717/Qb-CBSPTW-CTSV, ngay 22/11/2019 clia Hiéu trudng nha trudng. Bay la mét van ban quan trong quy
dinh cac chuan muc dao duic, hanh vi xay dung maéi trudng hoc tap van héa van minh, lanh manh phu hgp
vGi ngudi gido vién tuong lai, Ia nén tang hudng téi dao tao gido vién “viia hong viia chuyén”.

Bo quy tac ing x{r da thiét 1ap cac chudn muc tng x ctia SV dé xay dung ki cuang, né nép va van
héa nha trudng trén ca s& ton trong phap luat, quyén va lgi ich hop phéap; déng thai gitip ngudi hoc
hinh thanh ki luat, thoi quen t6t, y thiic ban than, trach nhiém véi cdng déng va dinh hudng cac moi
quan hé theo tinh nhan van. Quy tac ing x{ la can c giam sat viéc chap hanh noi quy, danh gia - xép
loai rén luyén va xur ly trach nhiém khi vi pham; pham vi diéu chinh tap trung vao chudn muc tng xu
clia ngudi hoc va ap dung cho toan bé SV dang hoc tai Trudng.

Noi dung chinh gobm: trong hoc tap - nghién ctiu - rén luyén, SV tuan thu quy dinh dao tao, gid hoc,
hoan thanh bai tap, chtl dong tu hoc, phan héi trung thuc va tén trong sé& hitu tri tué, khong dung ting
tiéu cuc; khi dén truong, thuc hién trang phuc, thé sinh vién theo quy dinh; gilt gin, s&f dung tiét kiém
tai san; Ung x{ vGi giang vién, can bo, nhan vién: kinh trong, giao tié€p van hoa, khéng lgi dung mang
xa hoi/dién thoai, khéng muu cau thién vi, cht dong t6 giac tiéu cuc; iing xt véi ban bé va khach: doan
két, ton trong khac biét, khéng néi xau/kich dong thu han, giao tiép lich sy, hd trg ding pham vi; bao
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dam an ninh - trat ty: chap hanh néi quy, khéng tu tap gay roi, khong té nan, chat kich thich, vi khi; xay
dung mai trudng xanh - sach - dep: khong hut thudc, uéng rugu bia trong khudn vién, khéng xa rac,
bao vé cay xanh. T6 chuc thuc hién phan cong rd trach nhiém cho cac don vi, khoa va ban can su 16p;
két qua chap hanh la can ct khen thudng, danh gia rén luyén va xd ly vi pham.

2.3. Thuc trang tudn thi bé quy tdc iing xi cia sinh vién Trudng Cao ddng Su pham Trung uong
TP. H6 Chi Minh

Nghién ctu sir dung phuong phap diéu tra bang bang hoi, két hgp phong van sau. Mau khao sat
dugc chon ngau nhién theo cac I6p: Téng s6 c6 304 SV (tir ndm thi nhat dén nam tha 3) nganh Gido
duc mam non, Truong CDSP Trung uong TP. H6 Chi Minh tlr thang 5/2025 dén thang 6/2025 cho thay:

Da s6 SV da dugc ti€p can va dong thuan cao vé su can thiét, ré rang, dé hiéu ctia bé quy tac ting
x{r. Trong d6 70% SV da doc va hiéu ndi dung bé quy tic ing xd, tuy nhién van con 30,2% SV mdi chi
nghe hodc chua biét dén bé quy tac iing xui, c6 0,7% SV cho rang bd quy tac con “khé hiéu”va 1,9% SV
cho rang can bé sung.

Phan I6n SV cho rang, Bé quy téc ing x{r da dap ung tét ky vong, phu hap véi ddc diém, nhu cau va
xu hudng phat trién ctia SV. Bén canh d6, van con nhiing y kién dat ra yéu cau xt li hanh vi trén mang
xa hoi, long ghép truyén thong, hanh vi ting xir s6, an toan sé vao ndi dung quy tac, dam bao yéu cau
thuc tién khach quan. Biém dang luu y la quy dinh vé xt |i trén mang xa hoi khi 87,17% danh gia “Phu
hgp” hodc“Rat phu hop”; ty 1&é khong phi hgp cao nhat (1,64%) so véi cac yéu t6 khac.

Théng qua khao sat danh gia muc dé thuc hién 15 hanh vi, chudn muc trong Bé quy tac tiing xt cho
thay nhing hanh vi dugc danh gia “Thudng xuyén” & muc cao trén 90% bao gém: Kinh trong, I1& phép
VGi gidng vién, can bo, nhan vién nha trudng 96,05%. St dung tiét kiém dién, nudc va thiét bi khac
95,39%. Gilr sach va bao vé tai san cla nha trudng va ca nhan 95,07%. Khong st dung vat chat, tién bac
dé thu lgi ich ca nhan 90,13%. Cha ddng, trung thuc trong phan héi vé chit lugng dao tao 90,13%. Mac
dong déng phuc va deo thé SV khi dén trudng 93,09%. Thuc hién dung quy dinh vé gid hoc tap, lam
bai tap 92,76%. Nghiém tic chdp hanh nhiém vy, rén luyén theo quy dinh 92,11%. Tén trong quyén
s& hitu tri tué va tuan thu phap luat vé s& hitu tri tué 91,78%. K&t qua nay thé hién da s6 SV thuc hién
thudng xuyén xuyén suét cac hanh vi c6t 16i vé dao durc, ki luat, bdo vé tai san, tuan tha quy dinh va &
phép. Day la nhitng gia tri co ban trong moi trudng gido duc va dao tao nhiing gido vién tuong lai clia
dat nuéc. Diéu nay phan anh muic dé nhan thiic cao, y thic tu gidc va dong thuan manh mé trong SV
vé nén tang gia tri ctla moi trudng su pham. Ty 1& “hiém khi” va “khong bao gid” rat thap & hau hét cac
hanh vi (da s6 duéi 1%), ngoai trir cac hanh vi lién quan dén ch dong dau tranh, bao cao tiéu cuc, su
dung dién thoai, cho thay y thic cao ctia SV trong tuan thd cac hanh vi, va van con khoang tréng co
thé tur tam li lo ngai, thi€u an toan tam li hodc co ché tu bdo vé ngudi té giac hay sir dung dién thoai
trong gid hoc cling 1a mét van dé ndi bat can chu y cac gidi phap gido duc, giam sat SV, phéi hop chat
ché gilta SV, gidng vién, nha truong.

Sinh vién thé hién mdi quan hé c&i ma, than thién véi can b, gidng vién, ty 1é lua chon giao tiép
thoai mai chiém 40%, lich su giao ti€p qua dién thoai, mang xa héi chiém gan 50%. Tuy nhién, SV ¢
hanh vi chao hoi xu hudng giam xuéng, khi ty €& lua chon chao hoi khi gap can bd nhan vién, giang vién
dao dong & muic 30 - 35%. Day la chi sé thap hon so vai ky vong trong moi trudng su pham. Viéc giao
ti€p thoai mai, cdi ma& khong di kém véi 1é nghi phu hgp trong giao tiép la van dé can chu y vi day la
mot trong s6 nhiing nghi thic truyén théng thé hién su tén kinh trong van hoa giao tiép clia ngudi Viét
Nam. Dac biét la noi dao tao gido vién trong tuong lai - nai hanh vi mé pham duoc dat 1én hang dau.

78% SV khéng gép kho khan khi thuc hién B quy tac ing xd, tuy nhién van con 21,1% SV cho rdang
6 mot s6 quy dinh kho thuc hién va 1% SV thudng xuyén gap kho khan la moét chi s6 quan trong phan
anh nhiing diém t6n tai can c6 su diéu chinh trong quy tac.

Nhu vay, viéc tuan thl Bé quy tac iing xUr ctia SV la két qua ctia mét két qua phiic hop clia nhan thic,
chudn muc, co ché. Viéc nghién clu cdc nguyén nhan tac dong dén tuan thu cac hanh vi trong quy
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dinh vé Bo quy tac iing x, la co s& quan trong dé hoan thién bé quy téc. Viéc nghién ciu da danh gia
téng thé va chi ra khoang tréng cu thé trong nhan thic va hanh vi, dac biét 1a cac hanh vi doi héi tinh
cht doéng va hanh vilién quan dén sirdung khéng gian s6. Tir dé dat ra yéu cau quan trong cho viéc xay
dung tiéu chi danh gia Bo quy tac ing x can c¢é tiéu chi danh gia dinh tinh va dinh lugng, dinh huéng
déi mai ndi dung Bé quy tac Ung xU, chu y dén co ché thuc thi, d6i mai truyén thong dé phat huy tét
hon hiéu qua ctia Bo quy tac ing xur.

2.4. Bé xudt cdc tiéu chi ddnh gid Bé quy tdc ing xir ciia nguéi hoc tai Trudng Cao ddng Supham
Trung uong TP. Hé Chi Minh

Dé xay dung tiéu chi danh gia Bé quy tac ing xi mot cach khoa hoc va ré rang, ddm bao tinh khach
quan, nhat quén va hiéu qua trong qua trinh danh gia, viéc xac dinh nhiing tiéu chuan, chi s6 hodc cac
mé ta hanh vi cu thé dé danh gia Bo quy tac iing x{ la diéu vé cling quan trong. Khi xay dung tiéu chi
danh gia Bo quy tac ting x{ ctia SV can tuan thi co s& phap li va cac quy dinh hién hanh, déng thai can
cl vao ca s@ thuc tién, thu thap théng tin chi tiét ti cac khao sat danh gia thuc t&, dam bao quy trinh,
thiét 1ap cac phuong phéap danh gia cé hé théng. Bé quy tac ing x phai phu hgp véi tiéu chudn cu thé
vé chuyén mén va dao dic phuc vu xa héi. Cac tiéu chi phai dugc xay dung rd rang va do ludng duoc.

TU qua trinh khao sat va danh gia thuc tién, cdc nhém tiéu chi dam bao lam co s& dinh lugng cho
muc dé tuan tha, sy danh hudng va tac dong clia né téi hanh vi ing x{ ctia SV trudng. Cac tiéu chi danh
gia dugc thiét ké theo tiéu chi Likert 5 muc do (diém) bao gom: 1- Rat kém, 2 - Kém, 3 - Trung binh,
4 -Tét, 5 - Rat tét.

Cau truc tiéu chi danh gia B6 quy tac ing x& bao gém 9 tiéu chi chinh thuc, chia la 02 phan A, B.
Phan A (Mtic d6 tuan thu B quy tac tng xt) bao gém 30 tiéu chi cu thé, Phan B (Miic d6 anh hudng
clia BO quy tac ing x{ tGi SV gém 06 tiéu chi, khung tiéu chi danh gia Bé quy tac iing xt ctia ngudi hoc
tai Trudng COSP Trung uong TP. H6 Chi Minh nhu sau:

Tiéu chi chung | Tiéu chi cy thé Noi dung dénh gi4

PHAN A: Mirc d6 tuan tha B quy téc Gmg xir

Thuc hién quy dinh vé gi0 hoc, hoan thanh ndi dung bai hoc, bai tap giang vién giao.

Ung xur trong
hoc tap, nghién
ciru khoa hoc va
rén luyén

Chip hanh quy dinh vé
hoc tap

Chu dong trao dbi, dat cu hoi trong gid hoc; chu déng tim kiém tai liéu tham khao; thing
than bao céo hanh vi gian 1an trong hoc tap cho giang vién, nha truong.
Nghi hoc khong xin phép

Trung thuc khi danh gia
giang day

Nghiém tuc, trung thuc khi danh gia chét luong giang day, dao tao.
Gop y vai tinh than xay dung, tich cuc gop phan nang cao chat lugng

Tén trong quyén s& hitu
tri tu¢ va chong tiéu cuc

Khong gian 1an, gia mao hodc 1am sai léch dir liéu trong nghién ctru khoa hoc.
Pau tranh voi cac tiéu cuc trong khoa hoc

Tham gia hoat dong tap
the

Tham gia céc budi sinh hoat tap trung cta trudng, khoa, Poan Thanh nién - Hoi SV va cac
hoat dong ngoai khoa

Ung xtr khi dén
truong

Trang phuc, th¢ SV

Mic dbng phuc, deo thé SV, di giay dép co quai hau ding quy dinh

Bao v¢ tai san

Giir gin tai san chung nha truong, khong lam hu hong trang thiét bi, tai san cuia nha trudng

Tiét kiém dién nudc

T4t dién, nudc va cac thiét bi khac khi khoéng sir dung

Ung xut voi
giang vién, can
b0, vién chuc va
nhan vién

Kinh trong, 1 phép

Thé hién thai do ton trong, 18 phép véi giang vién, can bo, vién chirc, nhan vién truong.
Lién hé can b, giang vién vao khung gi¢ phu hop, khong dung tir cde 16c khi lién hé.

Ki luat trong gio hoc

Khong str dung dién thoai trong gio hoc
Tich cuc trong cac hoat dong dao tao va ren luyén

Str dung mang xa hoi co
trach nhiém

Khéng st dung, loi dung mang x& hoi dé dang tin, bai viét & noi x4u, lan truyén théng tin
sai 1éch vé giang vién, can bg, vién chirc, nhan vién truong.

Khong loi dung mbi
quan hé dé vy loi

Khong su dung vat chét, tién bac, quan h¢ ca nhan & muu cdu loi ich ¢4 nhan, 1oi ich nhom

Bao cdo hanh vi tiéu
cuc

Manh dan béo céo, ddu tranh v&i hanh vi tiéu cue, tru dap trong truong néu co
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Ung xir v6i ban
beé

Doan két, giup d& nhau

Doan két, giup d& nhau trong hoc tap, nghién ciru khoa hoc

Ton trong su khac biét

Biét ling nghe, ton trong sw khac biét v& quan diém va 16i séng

Vin hoa trong giao tiép

Khéng xtc pham, khéng lan truyén thong tin sai 1éch v& ban bé
Loi néi, hanh vi, cir chi ¢6 van hoa

Khong gay mau thuin

Khoéng ganh ghét, d6 ky, gy xich mich, mét doan két, xtic pham than thé.

Gilt gin quan hé binh
dang, trong sang

Giir quan hé ban bé trong sang, khong loi dung, khong phan biét d6i xir

Ung xut véi
khach dén tham
quan va lam vi¢c
tai truong

Giao tiép lich sy, than
thién

Giao tiép lich su, 18 phép, than thién vdi khach.
Gitip d&, huéng dan, giai thich trong gi6i han cho phép khi khach c6 yéu cau

Ung xir trong
gilr gin an ninh,
trat tu

Chép hanh ndi dung,
quy dinh

Chap hanh cac quy dinh, ndi quy nha truong v& an ninh, trat ty

Trat tu trong trudng hoc

Khéng tu tap, gy rdi, vi pham ndi dung truong

Tuan thu phap luat

Khong tham gia t€ nan xa hoi, khong chira chép toi pham, danh bac, ca d9, an c'flp.
Khong tang trir, in sao, phat tan, sir dung tai liéu c6 ndi dung phan dong, bao luc, doi truy

Tén gido va niém tin

Khéng truyén ba ton gido, tién hanh nghi thirc tén gido, truyén truyén chdng pha nha nudc

Ung xtr khi xdy
moi truong xanh
- sach - dep

Gilr gin vé sinh, canh
quan

Chép hanh ding ndi quy, quy dinh ciia nha trudng. . )
C6 trach nhi¢m gitr gin vé sinh, canh quan, mdi trudng, gép phan xay dung nép song van
minh, moi truong xanh - sach - dep.

Thoi quen lanh manh

Khéng hut thude, udng ruou, bia trong khuon vién truong, ky tic xa.

Khong xa rac bura bai

Khong xa rac bira bai trong khuon vién truong, 16p hoc.

Vé sinh 16p hoc

Khéng in ubng trong phong hoc dudi moi hinh thirc

Khong pha hoai co so
vét chat

Khéng viét, v&, dan 1én tudong, ban ghé trong phong hoc, phong ky tuc xa va khu vie khac.
Khong chat pha cay trong khudn vién truong

Khong treo, dan, ap
phich, bang rén trai
phép

Khéng treo, dan ap phich, bang ron, biéu ngit khi chua dugc phép

Ung xir trén moi
truong so, mang
xa hoi

Tén trong cong ddng

Tén trong ngdn ngl va hinh anh trén mang xa hoi.
Khong phat tan thong tin sai 1éch.

Str dung cong nghé
thong tin, mang xa hoi
dng myc va an toan

Ung xit vin minh khi tham gia céc dién dan tryc tuyén.
Bao mat thong tin ca nhan va cta nguoi khac.

Phén B: Mirc d6 a

nh hudng ciia B quy tic

Ung xtr toi sinh vién

Mirc d6 anh
huong

Y thte c4 nhan

SV ¢6 y thue ty giac, trach nhiém vdi ban than va cong déng.
Dbinh huéng, dieu chinh ban than trong cac moi quan hé xa hoi.

Y thirc tu danh gia va
dong gop y kién

Chu dong danh gia hanh vi ban than SV theo Bo quy téc g xir. Dong gop ¥ kién dé xay
dung B quy tac (g xir

Hanh vi tmg xtr

SV thay ddi hanh vi theo hudng tich cuc, thé hién nép séng van minh, lich sy, ton trong
moi nguoi va ton trong ban than.
Gop phan gido duc pham chat chinh tri, dao durc, 16i song 1anh manh.

Cai thién kha nang
thich nghi vé6i xa hoi

SV chu dong cai thién cac mdi quan hé xung quanh, tang tinh than doan két, than thién, hd
trg lan nhau gitra SV, giang vién, can b nhan vién nha truong.

Xay dung moéi truong
van hoa, ki cuong

Gop phin xay dung méi truong trudng hoc vin hoa, ki cwong, né nép trén co so t6n trong
phép luat, quyén va loi ich hop phéap cua nha trudng, cua ca nhan

Tich hop d4nh gia diém
rén luyén

Két qua dénh gi4 theo tiéu chi dugc tich hop rd rang, minh bach vao diém rén luyén ciia SV.

Bang: Tiéu chi danh gid B quy tdc iing xir ciia nguoi hoc tai Triong CPSP Trung wong TP. Ho Chi Minh

Khung tiéu chi dé xudt c6 nhiéu diém manh: dua cc s& phap i, bam thuc tién khao sat; cau tric 2
phan (tuan thd/anh hudng) véi 9 tiéu chi va 36 chi bao bao quat hau hét boi canh hoc dudng; thang
Likert 5 muc thuan tién lugng héa, dé tich hop vao diém rén luyén. Tuy nhién, d€ bado dam do tin cay va
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gia tri, can lam ré dinh nghia tac nghiép cho tiing chi bao nham giam cht quan, déng thai huan luyén
ngudi cham va kiém tra d6 nhat quan lién danh gia. Nén thi diém, uéc lugng do tin cay, phan tich nhan
t6, kiém dinh tinh bat bién do ludng theo khoda/gidi/nganh; hiéu chuin diém cat va trong s gilra Phan
A-B dé tranh “qua nhan manh” tuan thd ma bé qua tac déng gido duc. Khuyén nghi tam giadc héa di
liéu (tu bao cdo—-quan sat-ho sa), b6 sung ca ché phan hoi/khang nghi, bao vé dir liéu va riéng tu, dac
biét véi ndi dung mang xa hoi. Mot s6 chi bao cé nguy co chong lan (vi du ky luat gis hoc véi sir dung
dién thoai), nén gdp/diéu chinh dé tranh dém hai lan. Cudi cung, can ké hoach truyén théng theo déi
va cdi tién, cap nhat dinh ky dé khung van hanh hiéu qua, minh bach va bén viing.

3. Két luan

Qua trinh gido duc SV la su két hgp bai nhiéu yéu t6 va phai chi trong hudng dén boi dudng ngudi
phai phat trién ca vé tai va dic. Nhiing quy tac Uing xr pht hgp gép phan dinh hinh nhiing gia tri c6t
16i trong giao tiép, boi dudng “diic” cho ngudi hoc. Day la mét qua trinh 1au dai, can c6 su phoi hgp gitia
ngudi hoc, gidng vién, can bd, nhan vién va nha trudng. Bé quy tac ing xt du dua vao thuc hién nhung
thiéu co ché dam sat, danh gia va lugng hoa thi sé khé phat huy hét gia tri thuc tién. Vi thé, quan trong
hon hét la ching ta xay dung dugc hé théng cac tiéu chi danh gia chung vé Bé quy tac ing x& mét cach
phu hop, kha thi. Viéc xay dung cac tiéu chi danh gia Bo quy tac ing x ctia ngudi hoc 1a mét nhiém
vu vlia mang tinh i luan, vita mang y nghia thuc tién sau sic, gép phan cu thé hoa hanh vi ing xi clia
ngudi hoc trong moi trudng gidao duc su pham. Thuc tién cho thdy nhitng hanh vi van hoa la yéu té rat
kho dé dinh lugng hodc dinh tinh. Mbi SV tuy theo tiing giai doan khac nhau trong qua trinh hoc tap tai
trudng cao dang sé cé nhiing su thay déi va chuyén bién lién tuc. Vi vay, nhing tiéu chi dugc xay dung
dua trén nguyén tic lugng hda cac hanh vi ing xt thanh cac nguyén tic lam sao c6 thé dap ing mot
phan cho toan bo tat ca yéu td co ban cé thé anh hudng téi SV, dong thai cé thé tac dong truc tiép toi
qua trinh dao tao, nhiém vu trong tdm hoc tap rén luyén cda SV. Cac tiéu chi la co s& dé cac nha quan
li, phong ban lién quan c6 thé ca nhan hoéa tiing SV trong qua trinh gido duc nham huéng téi gido duc
toan dién, dao tao nhiing SV la gido vién trong tuong lai.
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